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WHO TO CALL 
FOR NEIGHBORS IN NEED 

Partners for Home is the coordinating agency for the Atlanta Continuum-of-Care 
(CoC), a local collaborative that coordinates housing, services and funding for 

families and individuals experiencing homelessness. As a partner agency, the PAD 
Initiative works closely with the CoC to contribute to the mission of ending 

homelessness in Atlanta. These are the resources we recommend for individuals in 
need of assistance in the City of Atlanta. 
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Call 211 for the United Way of Greater Atlanta Helpline | M-F, 8am – 7pm 

Call 211 for information that connects people to essential health and human services resources.  

Call 311 for the Policing Alternatives and Diversion Initiative | M-F, 7am – 7pm 

Call 311 for non-emergency assistance related to mental health, substance use or extreme poverty within the City of 

Atlanta. A response team may be dispatched to the area to provide assistance. If located outside the city lines, call (404) 

546-0311. 

Call 911 for Emergency Assistance | 24 hrs/ 7 Days a Week 

Call 911 for medical emergencies or instances that require response from a police officer, EMT or firefighter. A response 

team will be dispatched to the area to provide assistance.  

Call 911 for the Grady Mobile Crisis Response One Team | M-Sat, 10am – 10pm 

Call 911 for someone having a severe mental health crisis that is at risk to themselves or others. Ask for the Grady 7170 

Mobile Psychiatric Team. A response team may be dispatched to the area if available.  

Call 800-415-7225 for the Georgia Crisis and Access Line | 24 hrs/ 7 Days a Week 

Call 800-415-7225 for people experiencing challenges with mental health, drugs, alcohol, or developmental disabilities. A 

response team may be dispatched to the area if needed.  

Call 404-215-6600 for Coordinated Entry through Gateway Center | M-F, 9:00am – 4:00pm 

Call 404-215-6600 for people experiencing homelessness who need to get assessed for housing via the Coordinated 

Entry System. Coordinated Entry is a streamlined way to assess and connect people to a housing intervention. 

Call 404-873-1766 for the Partnership Against Domestic Violence Crisis Line| 24 hrs/ 7 Days a Week 

Call 404-873-1766 for crises related to domestic violence. The crisis lines provide safety planning, relocation assistance, 

information, and support to abuse victims and those with questions about others who may be battered. 

Call 404-458-7948 for the T.H.A.P Emergency Housing for Trans People Referral Line | M-F 8am – 4pm 

Call 404-458-7948 for assistance with emergency housing and referrals for mental health services and job placement 

through organizations who center the transgender and gender non-conforming community. 

 

 

 



*Re-Entry resources are for people recently released from jail or prison, or their loved ones. 

 

The  following organizations provide city-wide services for people in need. They are categorized below by their location. 

Organizations that provide walk-in services are identified with an asterisk
 
Northwest Atlanta 
 
Atlanta Harm Reduction*                      
1321 Joseph E. Boone Blvd NW 
404-817-9994 
(Counseling, Treatment, Needle 
Exchange) 
 
Atlanta Mission/Shepherd’s Inn*           
921 Howell Mill Rd NW 
404-367-2493 
(Men Shelter) 
 
City of Refuge*                          
1300 Joseph E Boone Blvd NW 
404-564-7764 
(Women, Children Shelter) 
 
Northeast Atlanta 
 
Feminist Women’s Health  
404-728-7900 
(Medical, Women, LGBTQIA+) 
 
Lutheran Church*                                    
731 Peachtree St NE  
404-874-8664 
(Daily Meals, Food Pantry) 
 
First Presbyterian Church*                    
1328 Peachtree St NE 
404-892-8461 
(Food, Clothing, ID Services) 
 
Southeast Atlanta 

 
Chris180                                           
City-Wide 
404-486-9034 
(Youth 18-24, Housing Assessments) 
 
Donna Center 
770-558-9490 
(Single Women, Children Shelter) 
 
Nicholas House                                            
250 Georgia Ave SE 
404-622-0793 
(Families, Men, Teenage Boys Shelter) 
 
 
 
Southwest Atlanta 

 
Atlanta Recovery Center  
404-577-3352 
(Men Shelter/Substance Abuse) 
 
Mercy Care Atlanta (Gateway Center)*                 
275 Pryor St SW 
404-843-8600 
(Medical, Dental and Behavioral, COVID-
19 Tests/Vaccines) 
 
Lambda Legal  
404-897-1880 
(LGBTQ+ Legal Help Desk) 

 
 
 
 
Mercy Care Atlanta (City of Refuge)*   
1300 Joseph E Boone Blvd NW 
404-843-8600  
(Medical, Dental and Behavioral, COVID-19 
Tests/Vaccines) 
 
The Salvation Army*                             
469 Marietta St 
404-486-2701 
(Families, Men, Teenage Boys Shelter) 
 
Covenant House 
404-589-9619 
(Youth 18-24 Shelter) 
 
 
 
 
Crossroads Ministries*                             
420 Courtland St NE 
404-873-7654 
(Daily Meals, ID Services) 
 
Safehouse Outreach*                                  
89 Ellis St NE                                         
404-523-2221 
(Daily Dinner, Referral Services) 
 
Our House*                                              
173 Boulevard NE 
404-522-6056 
(Families w/Infants Shelter) 
 
 
Evolution/Gateway Center*                    
275 Pryor St SW 
404-215-6600 
(Coordinated Entry, Men Shelter) 
 
Atlanta Center for Self Sufficiency  
404-874-8001 
(Veteran Services, Job Assistance, Case 
Management) 
 
Veterans Resource Center  
404-321-6111 
(Veteran’s Housing/Shelter) 
 
 
 
 
Solomon’s Temple 
678-448-8182 
(Women, Children Shelter) 
 
Atlanta City Baptist Rescue Mission*                   
316 Peters St SW  
404-577-3439 
(Men’s Shelter) 
 
Someone Cares Atlanta 
678-448-8182 
(Medical, Substance Abuse, LGBTQIA+) 
 
 

 
 
 
 
Hope Atlanta*                                                   
34 Peachtree St NW 
404-880-3488 
(Travel Assistance, HIV+ Housing) 
 
My Sister's House 
404-588-4007 
(Single Women, Children Shelter) 
 
Georgia Legal Services  Program 
1-833-457-7529, www.glsp.com  
(Free Legal Assistance, Information) 
 
Atlanta Legal Aid Society 
404-524-5811, atlantalegalaid.org 
(Free Legal Assistance) 
 
 
Rebecca’s Tent*                                             
1180 University Dr NE 
404-873-3147 
(Women’s Shelter) 
 
Intown Collaborative  
404-590-6959 
(Food Pantry, Street Outreach) 
 
HFF Re-Entry Assistance 
www.helpforfelons.org 
(Re-Entry Resources) 
 
 
 
 
Free99 Fridge (Multiple locations in SE)*           
2371 Hosea L Williams Dr SE                          
427 Edgewood Ave SE                                 
720 Moreland Ave SE 
(Community Food Pantry) 
 
Mercy Care Atlanta (Decatur St)*                         
424 Decatur St SE 
404-843-8600 
(Medical, Dental and Behavioral, COVID-19 
Tests/Vaccines) 
 
Atlanta Inner-City Ministry* 
1966 Lakeview Terr 
404-622-7931 
(Re-Entry Support Groups) 
 
Fulton County DBHDD*                                   
265 Boulevard NE 
404-613-1005 
(Behavioral/Mental Health Resources) 
 
Trinity Methodist Church*                                
265 Washington St SW 
404-659-6236 
(Single Women, Families Shelter) 
 
Re-Entry Connection Inc                     
678-471-9625                            
(Re-Entry Resources) 
 



*Re-Entry resources are for people recently released from jail or prison, or their loved ones. 

 

 


