
 

 
October 1, 2021 
 
 
Makda Fessahaye 
Employee Relations Director  
Department of Employee Relations  
City Hall, 200 W Wells St, Room 706 
Milwaukee, WI 53202 
 
Subject:  Extension of Temporary Appointment for Water Quality Operations Manager 
 
Dear Ms. Fessahaye: 
 
The Milwaukee Water Works (MWW) is requesting a 90-day extension of the temporary appointment of Jason Otto to 
the position of Water Quality Operations Manager through January 8, 2022.  
 
ORIGINAL APPOINTMEN T ORIGINAL APPOINTMENT EXPIRED  EXTENSION GRANTED THRU 
7/12/2021   10/10/2021  1/8/2022   
 
Mr. Otto was temporarily appointed to the Water Quality Operations Manager due to resignations of the Water Quality 
Manager on June 25 and the Operations Manager on July 2. Recruitments for both positions are underway. MWW 
respectfully requests approval to continue this temporary appointment through January 8, 2022.  
  
Thank you for your consideration.   
 
Very truly yours, 

 
 
 

Patrick W. Pauly, P.E. 
Water Works Administration Manager 
 
PWP:aeh 
Enclosure 
CC: K. Urban, K. Biernat, A. Hefter, M. Porter      







 

 
Jason Otto 

− - –  

  

Objective Experienced water treatment professional seeking an opportunity to advance my career 
in public works. 

Experience Water Quality Assurance Specialist 
City of Milwaukee, Milwaukee, WI 
August 2019 – Present 
Administration of Promium Element Laboratory Information Management system 
Mantaining laboratory data integrity 
Creation and maintenance of standard operating procedures 
Quarterly proficiency testing of laboratory staff 

 Lead Chemist 
City of Milwaukee, Milwaukee, WI 
October 2013 – August 2019  
Collection of samples for Safe Drinking Water Act compliance 
Responding to water quality complaints 
Maintaining laboratory quality control programs 
Assigning work to water quality personnel 

 Senior Water Treatment Plant Operator 
City of Milwaukee, Milwaukee, WI 
May 2010 – October 2013 
Operation of Milwaukee Water Works treatment plants 
Designed cost savings study of treatment processes 

 Water System Operator 
City of Milwaukee, Milwaukee, WI 
July 2008 – May 2010 
Operation of water distribution pumping 

 Water Chemist 
City of Milwaukee, Milwaukee, WI 
October 2005 – July 2008 
Monitoring water quality of Milwaukee Water Works treatment plants 
Bench top laboratory work 

  

Education Masters in Forensic Science 
University of Central Oklahoma, Edmond, OK 
May 2005 
 
Bachelors in Chemistry 
University of Wisconsin Oshkosh, Oshkosh, WI 
May 2001 
 

Certifications Wisconsin DNR Surface Water Operator Grade T 
 

References References are available on request. 




