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First Citizens Bank – Corporate Real Estate 

MailCode-DAC41 
PO Box 27131, Raleigh, NC 27611-7131 

 

 
Request to Deviate from Performance Standards 

Midtown Center Development Incentive Zone 
First-Citizens Bank 

5610 W. Capitol Drive 
October 19, 2020 

 
First-Citizens Bank is submitting a Request to Deviate from Performance or Design Standards within an Overlay Zone, for the Project 

Site located at 5610 W. Capitol Drive. This property is zoned RB2 and is located within the Midtown Development Incentive Zone 

(DIZ) established by Section 295-91.0044 of the previous Milwaukee Code, in the 2nd Aldermanic District. This site is currently vacant 

and is comprised of 0.52-acres of previously developed area which consists of an existing one-story 1,500-square-foot building and 

associated utility infrastructure, drive-through lane, concrete sidewalk, asphalt parking lot, landscaping, and monument sign 

foundation. This property was operated as a Starbucks from around 2003 to 2019. First-Citizens Bank intends to renovate and 

repurpose the existing building and site to serve as a branch bank, which would utilize the existing drive-through facility and 

approximate former monument sign location. While the drive-through lane remained on the site, the monument sign was removed 

when Starbucks vacated the site. The Midtown Center DIZ limits the number of freestanding signs within Sub Area B (which the 

subject site is within) to two, both of which currently exist. 

 

PREVIOUS ENTITLEMENTS  

The existing Starbucks site plan and building was reviewed and approved via public hearing by the City of Milwaukee City Plan 

Commission on April 28, 2003. In this decision, the CPC ruled that the proposed Starbucks drive-through and monument sign were 

“generally consistent with the established guidelines.” The new project by First-Citizens Bank will propose to replace the former 

monument sign and keep the existing drive-through. Therefore, First-Citizens Bank requests that the previous CPC decision be 

considered when evaluating this project.  

 

PROPOSED IMPROVEMENTS 

First-Citizens Bank intends to renovate and repurpose the existing 1,500-square-foot building as necessary to utilize it as a branch 

bank facility. This renovation will include the addition of an approximately 70-square-foot security vestibule to the front entrance of 

the building, removal of a building entrance on the western elevation, the conversion of the drive-through window to a secure deal 

drawer, and minor façade renovations made necessary by the building additions. First-Citizens Bank wall signage (adhering to 

applicable City standards) will be proposed to mimic the previous Starbucks sign layout.  It is the intent of First-Citizens Bank to 

maintain the existing building architecture as possible given the renovation scope. Landscaping on the site will be restored to be 

consistent with the previously approved plans. The building, building signage, and site changes are minor in scope and do not impact 

the design standards of the DIZ.  

 

The site plan will be modified as necessary to accommodate the security vestibule. These slight modifications will include the 

removal of two parking spaces and associated parking space directly in front of the new vestibule to allow for ample pedestrian 

access and clearance. Pedestrian routes to the right-of-way and existing ADA access will be maintained.  

 

A monument sign will be proposed in the location of the previously approved Starbucks monument sign.  
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First Citizens Bank – Corporate Real Estate 

MailCode-DAC41 
PO Box 27131, Raleigh, NC 27611-7131 

 

 

DEVIATION REQUEST 

The proposed First-Citizens Bank project requires a Deviation request from the City Plan Commission due to the proposed 

monument sign. All other site elements have been determined to be compliant by DCD staff, including the reuse of existing drive-

through facility based on the previous Starbucks approval. Per the Midtown Center Design Standards, Area B Section III.C.3: “Up to 

two monument signs in Area B are permitted preferably at entrances to the project.” Area B already contains two monument signs 

(one of which is directly adjacent to the subject property), located at the NW corner of Capitol Dr and 56th St as well as at the SE 

corner of 60th St and Hope Ave.  

 

The deviation request for the monument sign aligns with the Criteria for Deviation (Section 295-311-8-c) as outlined below: 

 

I) The purpose of the overlay zone is met; (1) The purpose of the DIZ overlay in relation to site improvements is to: 

minimize impacts on adjacent properties and uses, locate site elements to define street edges and corners, coordinate 

landscaping and site improvements with building features, enhance the pedestrian experience, and relate to the 

physical character and scale of the neighborhood. The proposed sign will be similar in nature to the previously 

approved Starbucks monument sign. The monument sign will be adherent to City standards for Type ‘A’ monument 

signs. The sign will not impact adjacent properties and uses and will related to the scale of the neighborhood, as it will 

be considerably shorter than the adjacent DIZ monument sign and be over 200 feet away from the nearest adjacent 

use (Pizza Hut). The sign will be located along W Capitol Blvd, and serve to define the “corner” of the site development 

as it relates to W Capitol Dr. The sign will enhance the pedestrian experience by providing a clear indicator of the 

pedestrian route to the new retail branch, as well as being surrounded by aesthetically pleasing hardscape and 

landscape elements.  

II) The deviation improves the aesthetics of the site; First-Citizens Bank intends to use this project as an opportunity to 

return the subject property to its originally approved and code compliant Landscape Design by providing new shrubs 

and canopy trees. This will result in an increase to the aesthetics of the property, which has been lost over the years.  

III) If applicable, the deviation addresses one or more unique site factors that make application of the standard 

impractical;  This criterion is not applicable to the request for a monument sign deviation.  

IV) The deviation is consistent with the comprehensive plan; The proposed First-Citizens Bank project is located within 

the West Side Comprehensive Plan, File NO: 090849, December 14, 2009. The project site is located within the 

Midtown Gateway Area. This project is consistent with the West Side Comprehensive plan’s goals for the Midtown 

Gateway area, by expanding upon Midtown Center’s success, heightening visual prominence, providing stability to the 

area by reoccupying a currently vacant lot, and therefore improving the perception of the area surrounding Midtown 

Center.  

 

Should you have any questions concerning this project please do not hesitate to contact me via email (Liz.Kolepp-

Mayer@firstcitizens.com) or by phone at 919-349-2046.  

 

Thank you,  

 

 

Elizabeth Kolepp-Mayer 

First-Citizens Bank 

mailto:Liz.Kolepp-Mayer@firstcitizens.com
mailto:Liz.Kolepp-Mayer@firstcitizens.com


Number 32263 Maintenance > Customer View of Order

Site Location:
5610 Capitol Drive,
Milwaukee,WI 53216

Number: 32263

Order Status:
Your product order was installed on 9/16/2020
Product Order was ready for shipping/installation
Product Pricing was confirmed on 8/24/2020
Design Stage

Ordered Items

1 each Monument (M-35) Standard
Monument (M-35) Standard

The sign will be 6 ft. 1" high by 8 ft. 0” wide overall.
The top portion of the sign to be 4ft 5" high by 8ft 0" wide overall.
The base of the sign to be 1ft 8" high by 8ft 0" wide by 8" deep overall.
The sign will be fabricated from .125" aluminum.
Sign to have a smooth silver LV5-5432902-268076-A metallic finish with a light

stipple clear coat.
The base of the sign to have First Citizens blue LV5-5071512 to match PMS 288

smooth finish with a light stipple clear coat.
The copy to read “Logo First Citizens Bank”.
The sign will have a radius face.
The sides of the sign to have a depth of 8" on the ends and 19.2" in the middle.
The logo to be 34.894" high by 31.422" wide.
The face of the logo will be custom printed 3M premium vinyl graphics with a

clear laminate applied to the first surface of 3/16" thick 2406 white acrylic.
The "First Citizens Bank" copy will be routed out of the aluminum and will have

custom printed perforated vinyl printed to match PMS 288 blue applied to first
surface of 2406 white acrylic.

The copy "First Citizens Bank" will have a 8.333" high "F" with the other copy in
proportion.

The sign will be internally illuminated with LEDS.
The sign will have a disconnect switch located behind a removable panel and a

photo cell.
The sign will have a x" by x" steel tubes with xx" thick steel base plate.
Sign to bear UL Label.

1 each Channel Letters (CL-L-F18-B)
Channel Letters (CL-L-F18-B)

Logo to be 24.468" high.
F in First to be 18" high.
Logo and letters to be face lighted.
Logo and letters to be 3" deep overall.
Logo face to be 2406 white acrylic with custom printed 3M vinyl graphics applied

to the first surface.
Letters to be 2406 white acrylic with custom printed perforated vinyl applied to

the first surface.
Perforated vinyl to be printed to match PMS 288 blue.
Logo and letters to have silver jewelite.
Returns on letters to be painted smooth to match LV5-5432902-268076-A.

1 each Channel Letters (CL-L-F14-B)
Channel Letters (CL-L-F14-B)

Logo to be 19.037" high.



F in First to be 14" high.
Logo and letters to be face lighted.
Logo and letters to be 3" deep overall.
Logo face to be 2406 white acrylic with custom printed 3M vinyl graphics applied

to the first surface.
Letters to be 2406 white acrylic with custom printed perforated vinyl applied to

the first surface.
Perforated vinyl to be printed to match PMS 288 blue.
Logo and letters to have silver jewelite.
Returns on letters to be painted smooth to match LV5-5432902-268076-A.

1 each Channel Letters (CL-L-F18-B)
Channel Letters (CL-L-F18-B)

Logo to be 24.468" high.
F in First to be 18" high.
Logo and letters to be face lighted.
Logo and letters to be 3" deep overall.
Logo face to be 2406 white acrylic with custom printed 3M vinyl graphics applied

to the first surface.
Letters to be 2406 white acrylic with custom printed perforated vinyl applied to

the first surface.
Perforated vinyl to be printed to match PMS 288 blue.
Logo and letters to have silver jewelite.
Returns on letters to be painted smooth to match LV5-5432902-268076-A.

1 each Directional Sign (DS-36-3)
Directional Sign (DS-36-3)

The sign will be 36" high by 18" wide with a radius face that has a depth of 2
1/4" on the ends and 4 3/16" in the middle.

The sign will be fabricated from .090" aluminum and will have a silver
LV5-5432902-268076-A metallic light stipple finish and First Citizens blue
LV5-5071512 light stipple finish to match PMS 288.

The copy will be Avery Pantone 288C A9584-T vinyl.
Sign will have a 2" by 2" by .125" aluminum tube for direct burial.

The copy to read as follows:

Side A
(arrow up) Customer Parking
(arrow right) Drive-Thru Banking

Side B
(arrow left) Drive-Thru Banking



Site Sign Book
32263
5610 Capitol Drive,
Milwaukee,  WI 53216

Original Image Proposed Image

Monument (M-35) Standard

Channel Letters (CL-L-F18-B)
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Channel Letters (CL-L-F18-B)



Directional Sign (DS-36-3)
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structure; repair facades as needed

Replace lighting, typ.

Signage

Remove decorative railing; upgrade
landscaping

SOUTH ELEVATION
N.T.S.

Replace door with storefront system to
match others

Replace lighting, typ.



Signage

Modify opening for drive thru
window and deal drawer;
repair facade as required

Replace lighting, typ.

Upgrade landscaping, typ.

WEST ELEVATION
N.T.S.
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