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2020-2021 BHD Adult Crisis Mobile & Children's Mobile Crisis (CMC) 
Contacts

2020 2021

Year Month
CART 

Contacts

Crisis 

Line Calls

Crisis 

Mobiles

CMC 

Mobiles

PCS 

Visits

Jan 335           502           199           96             658           

Feb 202           495           159           138           566           

Mar 238           464           200           160           681           

Apr 278           527           202           144           680           

May 210           520           210           167           702           

Jun 243           439           208           104           578           

Jul 217           462           218           98             597           

Aug 242           425           239           117           604           

Sep 228           468           241           148           614           

Oct 275           450           324           143           610           

Nov 206           393           223           115           608           

Dec 146           362           202           104           594           

Total 2,820     5,507     2,625     1,534     7,492     

Jan 201           390           264           149           598           

Feb 245           424           245           148           556           

Mar 167           391           176           86             575           

Apr 131           392           168           41             471           

May 152           421           231           80             517           

Jun 158           462           269           57             518           

Jul 179           549           255           86             547           

Aug 129           488           237           72             596           

Sep 215           541           259           82             525           

Oct 124           488           311           91             526           

Nov 161           456           249           96             495           

Dec 142           461           224           106           547           

Total 2,004     5,463     2,888     1,094     6,471     

Jan 138           528           238           112           572           

Feb 99             441           250           105           443           
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Total 237        969        488        217        1,015     

2019-2021 BHD Crisis Service Utilization
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