February 28, 2021
C.L File No. 1068-2020-1373

To Whom It May Concern:

I wish to appeal your denial of my claim.

Sincerely,

J ot & Fid

Donald G. Doro
2850 South Wentworth Avenue

Milwaukee, WI 53207
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Robin Rosche-Doro

2850 S. Wentworth Ave
Milwaukee, WI 53207
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September 11, 2020

Donald G. Doro
2850 South Wentworth Avenue
Milwaukee, WI 53207
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City Clerk

ATTN: CLAIMS

200 E. Wells St., Room 205
Milwaukee, WI 53202-3567
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To Whom It May Concern:

I would like to file a claim against the City of Milwaukee for damages to my private vehicle (2006
Toyota Highlander) caused by-a-tregdimb falling from a city owned tree. The requested
reimbursement amount i€ $907.20. It should be noted that this is similar to a claim I made in 2018
that was denied by the City of Milwaukee. Although this new claim is for the same vehicle being hit
with limbs from the same tree this submission is for new damages.

At approximately 7:30 am on Tuesday, August 25, 2020 I went outside and saw a tree limb lying on
top and next to of my car with multiple dents on the hood of my car. My car was parked in front of
2850 S. Wentworth Avenue directly underneath the city tree located in front of my home. Earlier that
morning there were there were thunderstorms and high winds in the area causing numerous trep
branches to break off of trees on S. Wentworth Avenue.

I believe the tree was once again trimmed by city arborists this past spring. After this event there
were many other branches that fell from City maintained trees. Recently a large limb came down on a
car a few houses away and caused significant damage to another vehicle. I feel that a better job could
have been done by the arborists during the tree trimming, thereby preventing damaged/rotten limbs
from falling or breaking off and causing the damage to my vehicle. I am submitting three estimates
to repair the damage (requesting reimbursement for the lowest amount) as well as pictures of the tuee
limb and damage to the hood of my vehicle. If you wish, I could also email the pictures if you require
clearer photographs.

Thank you for any consideration in this matter. I look forward to hearing from you.

Donald G. Doro Home: 414-483-8378
2850 South Wentworth Avenue Mobile: 414-534-7656
Milwaukee, WI 53207 nodorod@gmail.com
RECGEIVED
OFFICE OF CITY ATTORNEY
CC: Alderwoman Marina Dimitrijevic Sk 15 2020









MAACO COLLISION REPAIR & AUTO PAINTING
2775 SOUTH 166TH STREET
NEW BERLIN, Wi 63151

PH: (262)784-9540 FAX: (262)784-4195
FEDERAL TAX |D #39-1492087

[ +++ PRELIMINARY ESTIMATE ***

09/01/2020 09:06 AM

|T)wner

Owner: Don Doro
Address: 2850 S Wentworth Av
City State Zip: Milwaukee, WI 53207

Work/Day: (414)483-8378
FAX:

mspectlon

Inspection Date: 09/01/2020 09:06 AM
Primary Impact: Hood

Inspaction Type:
Secondary Impact:

Appraiser Name: Jason Jones Appraiser Liconse #:
[ Repairer
Repairer: Maaco Collision Repair Contact: Peter Doedens
Address: 2775 S. 166th Street Work/Day: (262)784-9540
City State Zip: New Berlin, Wi 53151 FAX: (262)784-4195
Email: maaconewberlin3@hotmail.com
Target Complete Date/Time: Days To Repair: 4
Wehk:la J

2006 Toyota Highlander Limited 4 DR Wagon
6cyl Gasoline 3.3
5 Speed Automatic

Lic Expire:

Veh Inspit :

Condition:
Ext. Refinish: Two-Stage

VIN: JTEEP21A160151406
Mileage Type: Actual
Code: Y6513B
Int. Refinish: Two-Stage

Ext. Paint Code: 8P4 Int. Trim Code:
Options
4-Wheel Drive Air Conditioning Alarm System
Aluminum/Alloy Wheels Anti-Lock Brakes Automatic Dimming Mirror
Center Console Climate Control For A/C Compact Disc W/Tape
Cruise Control Dual Airbags Dual Power Seats
Fog Lights Garage Door Opener Heated Power Mirrors
Heated W/S Wiper Washers llluminated Visor Mirror Intermittent Wipers
JBL Sound System Keyless Entry System Leather Steering Wheel
Lighted Entry System Limited Slp Differential Overhead Console
Power Brakes Power Door Locks Power Steering
Power Windows Privacy Glass Rear Heater
Rear Spoiler Rear Window Defroster Rear Window Wiper/Washer
RooffLuggage Rack Skid Plates Split Folding Rear Seat
Stability Cnirl Suspensn Strg Wheel Radio Control Tachometer

09/01/2020 09:08 AM

Page 10f3
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2006 Toyota Highlander Limited 4 DR Wagon
Claim #:

00/01/2020 09:06 AM

Theft Deterrent System Third Seat (trucks) Tilt Steering Wheel
Tinted Glass Tonneau/Cargo Cover Traction Control System
Trip Computer Velour/Cloth Seats Wood Interior Trim
]_Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
1 1 83 Panel,Hood Repair 6.4* sM
2 L 83 13 Panel,Hood Refinish 4.2 RF
3.0 Surface
0.6 Two-stage setup
0.6 Two-stage
3 N 83 Hood Panel R & |  Additional Labor 1.0* SM
3 items
MC Message
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
[ Estimate Total & Entrles
Paint & Materials 4.2 Hours @ $40.00 $168.00
Parts & Material Total $166.00
Tax on Parts & Material @ 5.000% $8.40
Labor Rate Replace RepalrHrs Total Hrs
Hrs
Sheet Metal (SM) $60.00 7.4 7.4 $444.00
Mech/Elec (ME) $95.00
Frame (FR) $68.00
Refinish (RF) $60.00 4.2 4.2 $252.00
Labor Total 11.6 Hours $696.00
Tax on Labor @ 5.000% $34.80

Gross Total
Net Total

Alternate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 53151 Audatex Host
Racycled Parts NOT REQUESTED
Rate Name Default

$907.20
$907.20

Audatex Estimating 8.0.818 Update 2 ES 09/01/2020 09:08 AM REL 8.0.818 Update 2 DT 08/01/2020

© 2020 Audatex North America, Inc.

1.2 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

09/01/2020 09:08 AM

Page 2 of 3
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2008 Toyola Highlander Limited 4 DR Wagon
Claim # 1

09/01/2020 09:06 AM

Op Codes

* = User-Entered Value
NG = Replace NAGS

UE = Replace OE Surplus
EU = Replace Recycled
UM= Replace Reman/Rabuilt
UC = Replace Reconditioned

N = Additional Labor
IT = Partial Repair
P = Check

A = Labor Matches System Assigned Rates E = Replace OEM

EC = Replace Economy OE = Replace PXN OE Srpls

ET = Partial Replace Labor EP = Raeplace PXN

TE = Partial Replace Price PM= Replace PXN Reman/Reblt
L = Refinish PC = Replace PXN Reconditioned
TT = Two-Tone SB = Sublet Repair

BR = Blend Refinish | = Repair

CG= Chipguard Rl = R &I Assembly

AA = Appearance Allowance RP = Related Prior Damage

SSC%LO | Audatex

This report contains proprietary information of Audatex and may not be disclosed to any third party
(other than the insured, claimant and others on a need to know basis in order to effectuate the claims

process) without Audatex's prior written consent.

© 2020 Audatex North America, Inc. S(‘)T:QI'Q
s

AUDATEX is a trademark owned by Audatex
North America, Inc. All rights reserved.

09/01/2020 09:08 AM
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ALIBER - CUDAHY Waorkfile ID: 96f30260
‘ ALI B E R CALIB Federal ID: 33-0730794
: RESTORING THE RHYTHM OF YOUR LIFE
; . _ 5975 S. PACKARD AVE., CUDAHY, WI 53110
COLLISION ~"oeisiiimes
FAX: (414) 769-2655
Preliminary Estimate
Customer: doro, don
' Written By: Ryan Tarczewskl
Insured; doro, don Policy #: Claim #:
Type of Loss: Date of Loss: Days to Repair: 0
Point of Impact:
Owner: Inspection Location: Insurance Company:
doro, don CALIBER - CUDAHY CUSTOMER PAY
(414) 534-7656 Business 5975 S. PACKARD AVE.
CUDAHY, WI 53110
Repair Facility
(414) 769-6767 Business
VEHICLE
2006 TOYO Highlander Limited 4WD w/3rd Row Seating 4D UTV 6—3@%5: SFI Blue
VIN: JTEEP21A160151406 Interior Color: ~~_— Mileage In: /~ 155,088 ehicle Out
License: 109T9 Exterior Colon\; E_!_Ige/q Mileage Out;
State:  WI Production Date:”  11/2005 Condition: ' Job #:
" TRANSMISSION Privacy Glass RADIO Luggage/Roof Rack
Automatic Transmission Console/Storage AM Radio SEATS
Qverdrive Wood Interior Trim FM Radio Bucket Seats
4 Wheel Drive CONVENIENCE Stereo Leather Seats
POWER Air Conditioning Search/Seek 3rd Row Seat
Power Steering Intermittent Wipers CD Player WHEELS
Power Brakes Tilt Wheel Cassette Aluminum/Alloy Wheels
Power Windows Cruise Control Premium Radio PAINT
Power Locks Rear Defogger SAFETY Clear Coat Paint
Power Mirrors Keyless Entry Drivers Side Air Bag OTHER
Heated Mirrors Alarm Passenger Air Bag Fog Lamps
Power Driver Seat Steering Wheel Touch Controls Anti-Lock Brakes (4) Rear Spoiler
Power Passenger Seat Rear Window Wiper 4 Wheel Disc Brakes California Emissions
DECOR Telescopic Wheel Traction Control TRUCK
Dual Mirrors Climate Control Stability Control Rear Step Bumpar
Body Side Moldings Home Link ROOF
9/1/2020 10:05:48 AM 419783 Page 1



Preliminary Estimate

Customer: doro, don
2006 TOYO Highlander Limited 4WD w/3rd Row Seating 4D UTV 6-3.3L Gasoline SFI Blue

Line Oper Description Part Number Qty  Extended Labor Paint
. Price $
1 HOOD
2 * Rpr Hood 7.0 28
Note: 4-5 dents in hood need to repair for 7 hours two big creases and 2-3 medium size ones.
3 Add for Clear Coat i1
4 R&I RR&d hood assy 0.5
5 R8I Insulator 0.3
6 # Subl Hazardous Waste Disposal 1 5.00
7 i# Repl Corrosion Protection Primer 1 12.00 0.3
SUBTOTALS 17.00 8.1 3.9
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 17.00
Body Labor 81hrs @ $ 63.00 /hr 510.30
Paint Labor 39hrs @ $ 63.00 /hr 245.70
Paint Supplies 39hrs @ $41.00 /hr 159.90
Subtotal 932.90
Sales Tax $93290 @ 5.5000 % 51.31
Grand Total 984.21
Deductible
CUSTOMER PAY
INSURANCE PAY

9/1/2020 10:05:48 AM

419783

Page 2



Preliminary Estimate

Customer: doro, don
2006 TOYO Highlander Limited 4WD w/3rd Row Seating 4D UTV 6-3.3L Gasoline SFI Blue
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Caliber Collision is the industry leader in quality collision repair. Since day one, our highest purpose has been to get
people just like you back on the road as quickly as possible and fully restored to the rhythm of your life. You can be
sure we do everything possible to ensure your complete satisfaction including:

Personalized, high quality service from the largest collision repair company in the U.S.
Consistently ranked among the highest customer satisfaction scores in the industry.
Approved by every major insurance company in the U.S.

Expedited car rental and towing services to get you back on the road again in no time.
Repair work backed by a written, lifetime warranty honored at every location.
24/7/365 customer service to answer questions and put your mind at ease.

This is a preliminary estimate based on visible damage. There may be additional repairs needed once the
vehicle is taken apart by our I-CAR Gold Class technicians to identify any additional damage.

If an insurance company has written an estimate for you, please provide us with a copy. Properly endorsed
insurance company checks are welcome as payment for the repair of your vehicle. Caliber Collision gladly accepts all
major credit cards, debit cards, cashier's and traveler's checks. See your Caliber Collision center for details on
acceptance of personal checks.

Before leaving your vehicle with us, please remove all important personal and valuable items from your vehicle.
Caliber Collision is not responsible for belongings left in your vehicle.

Please let us know how we can be of further assistance, and when we can schedule an appointment for your vehicle
to be repaired. -

Caliber Collision - Restoring The Rhythm Of Your Life?

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSIUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

9/1/2020 10:05:48 AM 419783 Page 3
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Preliminary Estimate

Customer: doro, don
2006 TOYO Highlander Limited 4WD w/3rd Row Seating 4D UTV 6-3.3L Gasoline SFI Blue

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide AEMB436, CCC Data Date 08/17/2020, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entties.

Some 2021 vehicles contain minor changes from the previous year. For those vehicles, prior to recelving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor categoty.,
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent.. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

9/1/2020 10:05:48 AM 419783 Page 4



CONCOURS AUTO WORKS, LTD.
9508 WEST NATIONAL AVENUE
WEST ALLIS, WI 53227
QFFICE: (414) 321-4200

[ *+ PRELIMINARY ESTIMATE *** I
09/04/2020 10:40 AM
[ Owner |
Owner: DON DORO
Address: 2850 S WENTWORTH Home/Day: (414)483-8378
City State Zip: Milwaukee, WI 53207 FAX:
rlnspection
Inspection Date: 09/04/2020 10:41 AM Inspection Type:
Repairer ]
Repairer: EMIL Contact:
Address: 9508 WEST NATIONAL AVENUE WorkiDay: (414)321-4200
City State Zip: WEST ALLIS, WI 53227 FAX: (414)321-4106
Emall: milwaukeesfinest@concoursautoworks.com

Target Complete Date/Time:

Days To Repair: 3

Vehicle

2006 Toyota Highlander Limited 4 DR Wagon

6cyl Gasoline 3.3

vy -.‘g._.':.u;._...-....»-.-..-..u.-l

5 Speed Automatic
Lic Expire: VIN: JTEEP21A160154106
Veh Inspit : Mileage Type: Actual
Condition: Code: Y6513B
Ext. Refinish: Two-Stage Int. Refinish: Two-Stage
Options
4-Wheel Drive Air Conditioning Alarm System

Aluminum/Alloy Wheels
Center Console
Cruise Control

Anti-Lock Brakes
Climate Control For A/IC
Dual Airbags

Automatic Dimming Mirror
Compact Disc W/Tape
Dual Power Seats

Fog Lights Garage Door Opener Heated Power Mirrors
Heated WIS Wiper Washers llluminated Visor Mirror Intermittent Wipers

JBL Sound System Keyless Entry System Leather Steering Wheel
Lighted Entry System Limited Slp Differential Overhead Console

Power Brakes Power Door Locks Power Steering

Power Windows Privacy Glass Rear Heater

Rear Spoiler Rear Window Defroster Rear Window Wiper/Washer
Roof/Luggage Rack s Skid Plates Split Folding Rear Seat
Stability Cntrl Suspensn Strg Wheel Radio Control Tachometer

Theft Deterrent System Third Seat (trucks) Tilt Steering Wheel

Tinted Glass Tonneau/Cargo Cover Traction Confrol System
Trip Computer Velour/Cloth Seats Wood Interior Trim

09/04/2020 10:49 AM Pagetof 3



2006 Toyola Highlander Limited 4 DR Wagon
Clalm #:

09/04/2020 10:40 AM

g

Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
1 E 83 Panel,Hood 5330148090 $640.76 14 SM
2L 83 13 Panel,Hood Refinish 5.6 RF
3.0 Surface
1.2 Edge
0.6 Two-stage setup
0.8 Two-stage
3 E 56 Label,Hood 1128274010 $3.02 0.1 sSM
4 E 159 Label,Hood 1129820770 $3.13 0.1 SM
5 E 366 Label,Hood 1779228190 $1.81 0.1 SM
6 E 378 Label,Hood 1129627020 $2.10 0.1 sM
7 E 380 Label,Hood 8872350170 $1.58 0.1 SM
8 E 383 Label,Hood 1779220290 $3.13 0.1 SM
9 L M14 Corrosion Protection  Refinish 0.3* RF
10 L M15 Color Tint Refinish 0.5* RF
11 SB Pre Scan DataFee  Sublet Repair $50.00* ME*
12 N Pre Scan Labor Additional Labor 0.5* ME*
13 SB Post Scan Data Fee  Sublet Repalir $50.00* ME*
14 N Post Scan Labor Additional Labor 0.5" ME*
14 ltems
MC Message
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
Estimate Total & Entries
OEM Parts $655.53
Paint & Materials 6.4 Hours @ $40.00 $256.00
Parts & Material Total _ $911.53
Tax on Parts & Material @ 5.600% . $51.05
Labor Rate Replace RepalrHrs Total Hrs
Hrs
Sheet Metal (SM) $60.00 2.0 2.0 $120.00
Mech/Elec (ME) $105.00 1.0 1.0 $105.00
Frame (FR) $70.00
Refinish (RF) $60.00 6.4 6.4 $384.00
Labor Total 9.4 Hours $609.00
Tax on Labor @ 5.600% $34.10
Sublet Repairs $100.00
Tax on Sublet @ 5.600% $5.60
Gross Total 1,711.28
Net Total

SPPL Yes Zip Cade: 00000 Default

Rate Name Default

$1.711.28

09/04/2020 10:49 AM
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(EJUG 'I;foyota Highlander Limited 4 DR Wagon 09/0412020 10:40 AM

2
- _Claim#.

Audatex Estimating 8.0.911 ES 09/04/2020 10:49 AM REL 8.0.911 DT 08/01/2020
State Disclosure:WI
© 2020 Audatex North America, Inc.

1.4 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA,

Op Codes

* = User-Entered Value A = Labor Matches System Assigned Rates E = Replace OEM

NG = Replace NAGS EC = Replace Economy OE = Replace PXN OE Srpls

UE = Replace OE Surplus ET = Partial Replace Labor EP = Replace PXN

EU = Replace Recycled TE = Partial Replace Price PM= Replace PXN Reman/Rebit
UM= Replace Reman/Rebuilt L = Refinish PC = Replace PXN Reconditioned
UC = Replace Reconditioned TT = Two-Tone SB = Sublet Repair

N = Additional Labor BR = Blend Refinish | = Repair

IT = Partial Repair CG= Chipguard Rl =R &1 Assembly

P = Check AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third parly
- (other than the insured, claimant and others on a need to know basis in order to effectuate the claims
; process) without Audatex's prior written consent.
Sélera | Audatex —
S’ © 2020 Audatex North America, Inc. Soterc
AUDATEX is a trademark owned by Audatex )
North America, Inc. All rights reserved.

09/04/2020 10:49 AM Pago30of 3
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