March 8, 2021

Milwaukee City Clerk

ATTN: CLAIMS

200 East Wells Street, Room 205
Milwaukee, W1 53202-3567

ATTN:
Tearman Spencer, City Attorney
Steven M. Carini, Investigator Adjuster

We wish to appeal the decision to deny our Claim — C.1. File No. 1029-2020-1719 and are requesting a

hearing. As you requested, attached is a copy of the envelope containing the letter denying our claim

Please advise us - what is the next step?
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Claimants: In0tlpl 370 -2/ AFelnd.
Robert & Denise Bartlett ( Zwe c-'imé‘:j

5275 S. 15™ Place
Milwaukee, WI 53221-3865
(414) 327-4990
denisepbartlett@wi.rr.com
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City Clerk CHY OF MILWAUREE November 28, 2020

ATTN: CLAIMS 020 DEC | | PM 3: 22
200 East Wells St., Room 205
Milwaukee, WI 53202-3567 CITY CLERK'S OFF!©

Date of Incident: 8/2/2020

Location of Incident: 4-Family at 7618 W. Howard Ave, Milwaukee WI 53220

Incident Causing Claim: Two clogged street sewers in front of building caused water back up
in the basement that ruined seven (7) total appliances that required replacement. Two (2) hot
water heaters, one (1) washer, & two (2) dryers were not damaged (still worked).

The following list is for the purchased replacements & costs:

Two (2) Rheem 40-gallon Water Heaters $771.89
Three (3) Amana Washers & One (1) Dryer $2,038.25
One (1) Amana Dryer $588.42

Installation Parts & Labor ($131.35 + $350.00) $481.35

Claim TOTAL = $3,879.91 Copies of Receipts Included
This damage occurred during a rain storm on Sunday, August 2, 2020, leading to sewer water,
over four (4) inches deep, flooding our 4-family apartment building - caused by two (2)
clogged sewer receptacles - one on the frontage road directly in front of our building and one
directly in front of our building on W. Howard Avenue. Our building is at the bottom of a
street that inclines. A few days later, after an inspection, a City Inspector reported to us that
the two (2) sewers needed to be cleaned/emptied. On Friday, December 7, City equipment
vacuumed/cleaned out (?) the two (2) clogged sewer receptacles in front of our building.

Our sump pump works very well. We have additional costs for (8) platforms that were built
and placed under all eight (8) of our washers & dryers in case the outdoor sewers are again
clogged in the future. We are not submitting a claim for this project.

We have owned this building for 36 years and this is the third time the clogged sewers have
caused considerable flooding and loss in our building. This is the first time we have submitted
a claim! We are senior citizens (80 & 74) and needed to hire a laborer for the installations.

Claimants: % L D s ‘ ﬁL
o 7 of Ja ' . f 2™
Robert & Denise Bartlett, Owner . @—' /({ nadg: 7 @du:t[e/

5275 S. 15t Place
Milwaukee, WI 53221-3865
(414) 327-4990 - Home
denisepbartlett@wi.rr.com
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Store# 3032 OCRE” 08/08/20
6800 South 27¢h Street

Oak Creek, WI 53154-1336

FAX: (414) 761-2875

EMAIL; OCREFrontEnd@menards,com
Sold By: KEITH M.

Purchase Date: 08/08/20

Wats*fv ens

GUEST NAME - ADDRESS - PHONE

Bartlett, Robert,

5275 S 15th P . 5
Milwaukee, WI 53321
Ph#(262) 939-4327

i

GATE PASS COPY - PICKING TICKET
PAGE 10F 1

EMAIL: r.kitteloi@gmail.com

“Location: JOB DESC:
QTY SKU UNIT EXTENDED QTY QTY NOT
SOLD DESCRIPTION NUMBER PRICE PRICE PICKED-UP PICKED-UP
3 EACH WASHER 3,5CF TL WHT NTW4516FW 461-1014 447,00 1341.00 0 3

1EACH DRYER-GAS 6 5CF WHT
FOR WHIRLPOOL,

FOR WHIRLPOOL, MAYTAG, AMANA WARRANTY ISSUES / CONCERNS
OR C‘_LAIMS CALL 800-253-1301 OR ONLINE AT WWW.WHIRLPOOL,COM
SAVE YOUR RECEIPT FOR WARRANTY PURPOSES

"NED4655ER" 7 T 461-2408 553,00 559.00 0 I
MAYTAG, AMANA WARRANTY ISSUES / CONCERNS

OR CLAIMS CALL 800-253-1301 OR ONLINE AT WWW.WHIRLPOOL.COM

SAVE YOUR RECEIPT FOR WARRANTY PURPOSES

= A

*

7T AL
SUB-TOTAL 1,900.00 ~—————>
If this is a partial pickup, Pplease verify all :
quantities ]pltems being signed for. THIS IS NOT A RECEIPT

Menards is not rasponsibla for shortages
after leaving the yard.

NIV



11071 HEST NATTONAL
SEST ALLTS, WI 53227 (4147529-1366

4902 00001 7103 ;
902 0001, 74033 08/03/20 10:20 M

000011435 HLFBK LBF-15 <p» <p>
1011551 WAFIP X 974 FIP LIk

2011, 2

- MAX REFUND VALUE $21.5 2396

£11000011442 HLFBK L%F?i§6£§> <> 10.98
18" SST 3/4 [FIP X 4/4 FIP LINE

_ MAX REFUND VALUE $9.88 =

20352641058 40G 6 GHH N3 <A> <Mo
0GAL/36K BTU GAS TALL FERF W/H N3
2038900 © 778,00
MAX REFUND VALUE $700 21/2 '

-------- 10% off Military Discount----- -
812,94 10% off M itr v Diccomt a1 20
HUST RETURN ALY £1E¥) [0k A FULL REFUND

L AL 31,65
P e

?ﬁ; 1"|H 7
KOO0 13 HﬁmhquPOT HHLE

AUTH CODE 000 65201 vaD% T

Ch|p o 2012119 TA
ATDADOODOOUOA9999DBA00303 11D PLCC CON

<M= = Military Appreciation

DS

238¢

RETURN POLICY DEFINITIONS
POLICY ID  DAYS  POLICY EXPIRES
i aes oaxog/28§%b N

Due ﬁo_CQVIU-lQ, we have extended our

3 IEEEIHS policy for most items.
*u_eage see homedepot.com for details

KA = *k*‘X‘K****x*‘x***k**Wwi&*‘k**x**;kwwn*‘;*
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 MENARDS - OAK CREEK
4 6800 SOUTH 27TH ST.
DAK CREEK, WI 53154

KEEP YOUR RECETPT
i s eon [OY VARTES BY PRODUCT TYPE

Unless noled beluy alowable returns for
Hem1M1Uﬂarumﬁptwﬂllminlhefmm
of an in store credil vaucher if Lhe
return is done after 11/06/20

If you have questions regarding the
chidryes on your receipt, please
email us al:
OCREFrontenddnenards . com

~ THNAARE

Sale Transaction

pust pame: Dartletl, Robert
60" 89 GAS DRYER KIT

8862075 31,99
OROER 97279

WASHER 3.5CF TL WHT PR HA
4611014 3 6447.00 1341.00

FOR WHIRLPOOL, MAYTAG, AHANA

WARRANTY TSSUES / CONGERNG

OR CLAIMS CALL 800-253-1301

OR ONLTHE AT

Bl WHIRLPOOL, GO

SAVE YUUR RECE(PT FOR

VARRANTY PURPOSES

BRYER GAS 6.50F WiT -PLEK A
4612406 554,00
FOR WHIRLPODL,, WMAYTAG, AMANA

WARRANTY T5SULS / CONCERNS

OR CLATHS CALL 800-253-1301

OR Ol IHE AT

bWk R FO0L . COM

SAYE YO KECL T Tul

GARRANTY PURPOSES

£4N OF ORDER

{01 [HEEISS]
Tax B HAURER wil B.45% 106,720
[OTAT SAik 203825
Henar:) Card 5602 2038.25
014008

Suipel

TOTAL SAVINGS — 196.00
TOTAL NUMBER OF LTEMS = b



Storef 3212 BRLT  08/12/20

GUEST NAME - ADDRESS - PHONE

2100 MILWAUKEE AVENUE
BURLINGTON, WI 53105
FAX: (262) 767-0895

EMAIL: BRLTCabinetsAndAppliances@menards.com
Sold By: Online Sale

Bartlett, Bob

5275 /s 15th Place -
MILWAUKEE, WI 1§3221
Ph#(414) 327-4990

KL o

BRLT 26771

A

GATE PASS COPY - PICKING TICKET

PAGE1O0OF1

Purchase Date: 08/12/20
Location: AISLE 3, B BAY

EMAIL: robertjbartlett@wi.rr.com
JOB DESC:

QTY SKU UNIT EXTENDED QTY QTY NOT
SOLD DESCRIPTION NUMBER PRICE PRICE PICKED-UP PICKED-UP
1 EACH DRYER GAS 6.5CF WHT NGD4655EW 461-2408 559,00 559.00 0 1
Vendor Part #: NGD4655EW
Size: 29" W x 44" H x 28-1/4" D

Color: White
Amanaé&reg; 6.5 cu.ft.

White Gas Dryer

. 3)’(‘H¥mﬁbe,mi@ menawi& com

SUB-TOTAL

o] roTAL
559.00 7

If this is a Fartial pickup, please verify all
quantities / items being signed for.
Menards is not responsible for shortages
after leaving the yard.

THIS IS NOT A RECEIPT

NIRRT




4693-37.d1-1006592-0002-00] 32 50-PG00020f0002

CapitalOn:

' M Menards Account Statement
' Account Number 6004-3009-0199-5602
Page 2 of 2 From July 20! 2020 to August 19, 2020

Trans Date PostDate Description of Transaction or Credit Purchase Type Reference Number Amount
08/08/20 08/08/20 PURCHASE, OAK CREEK  WI Reduced Purch T202210264000640000089 $2,038.25
08/10/20 08/11/20 PURCHASE, OAKCREEK ~ WI Reg - Purch T202240207000650000113 $57.68
0812120 08/13/20  PURCHASE, BURLINGTON  WI Reg - Purch T202260207007730000124 $38.84

px 08/12/20 08/13/20 PURCHASE, BURLINGTON W Same As Cash T202260207007730000135 $588.42

Total Purchases For This Period $2,723.1¢

Trans Date Post Date Description of Fees Reference Number Amount

Total Fees For This Period $0.00

Description of Interest Charge Amount

INTEREST CHARGE ON PURCHASES h $0.00
Total Interest For This Period $0.00

Tolal fees charged $0.00
Total interest charged $0.00

Your Annual Percentage Rate (APR) Iis the annual interest rate on your account.

Type of Balance Annual Percentage Rate (APR) Balance Subject to Interest Rate Interest Charge
Regular Purchase 00008 - 01 24.99% (v) $0.00 $0.00
Reduced Rate Purchase 67513 - 02 3.99% $0.00 $0.00
Same As Cash 46500 - 03 24.99% (v) $0.00 $0.00

v=Variable Rate

To avoid paying Deferred Interest Charges on your Same as Cash Credit plan(s), pay your Promotional Payoff Amount by each Promotion Expiration Date listed
below. In addition, minimum payments due must be pald by the Payment Due Date. If you have Debt Protection or Credit Insurance on your account, the
Promotional Payoff Amount to avold Deferred Interest Charges may not he the same as the New Balance of your promotional plan.

Credit Plan/Promotion Type Purchase  Promotional Previous New ~ Minimum Deferred  Promotignal Payoff

Date Expiration Date Balance Balance Payment Interest Amount
Regular Purchase 00008 - 01 N/A N/A $0.00 $96.52 $1.08 $0.00 $96.52
Reduced Rate Purchase 67513 -02  08/08/2020 08/19/2024 $0.00 $2,038.25 $48.27 $0.00 $2,038.25
Same As Cash 46500 - 03 08/12/2020 02/13/2021 $0.00 $588.42 $17.65 $3.23 $588.42

Use your BIG Card today and start earning Rebates.

Steel Roofing - The last roof you'll ever need. Visit http://Menards.com/steelroofing to learn about all of the advantages of steel roofing|




I40m;zmers
gel more done.

11071 WEST NATIONAL i
31 ALLIS, WI 53227 (4141820-1366

08704720

00001 74649 10:42 MM
CASHIER KAMYLA p
16920206 VENT PIPE <h> 4.3k

"%2' ROUND GALY VENT PIPE
16923108 4"ADJIODGELB <A>
" ROUND 9ODEG ADJ ELBOY

.52 .
9300262 3 IN NUM 2 <A> 0.86
CVINVL 2 BLACK/STLVER engy
36045112 F DIS 16-14 <A~ 3.44
5-14MWG, . 250" FEMALE DISCONN 10PK
77113523 SCRT 2 OUT <A=

1T LAMP HOLDER TO OUTLET ADAPTER u/
2.18 4,36

2.1
-524-290 PAVER R/C <p> .
ZD/CHARCOAL. HOLLAND PAVER ./

9.2¢ll/<l

30.38 3,04
SUBTOTAL 25.26
SALES TAX 1.39
TOTAL $26.65

ASH 300N
CHANGE DUE 3

N

4902 01 74649 08/ 0

RETURN POLTCY DEFINITTONS
POLICY ID  DAVS  POLICY EXPIRES ON
i 180 01/31/2021

to COVID-19, we have extended our
returns policy for most itens,
ase see homedepot.com for details.

KRR R N R R e e b e e e e

P

Usa Your il 2%

BIG CARD

MENARDS -~ 0AK CREEK
6800 BOUTH 27TH ST .
OAK CREEK, gI 5559 54

KEEP YOUR RECEYPT
RETURN FOLICY VARIES BY PRODUCT TYPE

Unless wated below allowable returns for
items on Lhis receipt will be in the form
of an in store credit vousher if the

~ return is done after 11/08/20

Il you have questions regarding the
charges on your receipt, please

enafl us at:
DCREF rontend@menards . com

“ale Transaction
3.76 b/’//ﬂ

4" 02" ALUNTNUM PIPE

6398842

M- " METAL CLAWP

3949369 2 61.39 2,18 .~

4" DUCT CONNECTOR

6398923 2 62.39 4.78L/*”/

47 AVUMINUM E1.BOV

BaGHE14 2 64,15 saw/(
T S 7 -PRLK

fis a -i;t.ﬂ? o v’///

[RIL YHDY

20 @138 [.90 b’//4

TOTAl 62,49

TAX MILEAUKEE « 5.4%% 3.43

TOTAL SALE 65.66

PERTTFTEATL -ssRCODED g.18

Baer (94

Remainin: £8: $0.00

Menard (s h7.68

155155

Suiped

[OTAL NUMBER OF TTEMS = 15

-

i
THETFOLLOWING REBATE RECETPTS WERE
PRINTED FOR THIS TRANSACTION:
K96
' GUEST COPY
The Cardholder acknowledges receipt of
goods/services in the total amco i shown

hereon and agrees to pay the o suer
accarding to its current v

THIS IS YOUR CREDIT CARD SALES SLIP
PLEASE RETATN FOR YOUR RECORDS.

THANK YOU, YOUR CASHIER, eljie

QATAM 3032

B S
m&ﬂmﬁﬁggmﬁ%éfé;;

MENARDS
2100 MILWAUKEF
BURLINGTON,

BURLINGTO

CAVENL)
WL 5310

_ KEEP YOUR RECEIPT
RETURN POL Ty VARIES BY PRODUCT TYPE

dnless nated beloy allowable relurns for
s un'thfs receipl will be in the fo
of an in store credit voucher if [he
return 1s done after 11/10/20

If you have questions regarding the
charges on your receipt, please
srail us ak:
BRLTFrontendGnenards. con

UMV

Sale Trapsaction
Y pryeR
B 55 GAS RANGE KIT

wpoﬂ‘(

6362088 36.99 ¢
1AL 36,96
TAX STATE 0F I 59 s
1AL SALE 38, 64
Henard Card 5607 96,84
011494 o
Stiped

[OTAL WUMBER OF ITEMS = 4

Il FOLLOWING REBATE RECEIPTS MERE
PHIﬁIEU FOR THIS TRANSACTTON:
H46

GUEST coPy

_The Eardhq]der acknowledges receipt nf
gouds,serv:ces in the fotal amount shoun
nereon and agrees to pay the card issuer

aceording fo its current terms,

THISFIS‘YUUR CREDIT CARD SALES SLIp
) P{aéﬂk RETAIN FOR YOUR RECORDS .
THANK YOu, iR CASHTER, RYANN
40530 12 5756

08/12/20 12:59°4 3212



5275 5. 15th L.

Y oF ML¥A e

Milwaukee, WI 53221

Mr. Robert Bartlett

2|
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UNITEDSTATES

FOSTALSEAVICES

1000

=y 5275S. 15th Pl.
bliags Milwaukee, W1 53221-3865

|
ATTN: CLAIMS
200 E. Wells, Re
M; (wankee, WI !

C'-}Y Clerk

CITY eLERK's ge- .
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