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Dear Mr. and Mrs. Geiger:

We have received your claim in the amount of $921.15, relating to damage to your vehicle
that was allegedly caused by a City excavation operation at South 5% Street and West Walker
Street on February 19, 2010.

Our investigation reveals that the Infrastructure Services Division (ISD) reviewed its records
relative to this incident. They found the ISD engaged in emergency electrical repairs. There
was no time to set “No Parking” signs due to the nature of the operation. The ISD spoke with
the crew on scene that day and none of the members touched your vehicle. The crew was also
adamant they caused no damage to the vehicle and no stone or concrete chip were observed.
The crew also noted they placed themselves between the work area and your vehicle. Since
there is not evidence to support your claim and the ISD followed its normal procedures, the
City cannot accept liability and we are denying your claim. :

If you wish to appeal this decision, you may do so by sending a letter within 21 days of the
receipt of this letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205,
Milwaukee, Wisconsin 53202, requesting a hearing,.
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