CITY OF MILWAUKEE
OFFICE OF THE CITY CLERK

Friday, February 26, 2021

COMMITTEE MEETING NOTICE AD 01

WARGOLET, Laura L, Agent
Best Towing, LLC
3231 W Vera Av

Milwaukee, WI 53209

You are requested to attend a virtual hearing to be held on:

Tuesday, March 09, 2021 at 11:05 AM

Regarding: Your Recycling, Salvaging, or Towing Premises Transfer Application Adding 2 Vehicles as agent for "Best
Towing, LLC" for "Best Towing" at 3231 W Vera Av.

This meeting will be held via GoToMeeting. Please see the enclosed be@ctices document for further instructions. The
access code is https://global.gotomeeting.com/ioin/668235757. If you wish to call in, please cali +1 (669) 224-3412

and use Access Code: 668-235-757,

There is a possibility that your application may be denied for one or more of the foliowing reasens: The recommendation of the
committee regarding the application shalf be based on evidence presented at the hearing, Per MCO 85-2.7-4, probative evidence
concerning whether or not a new license should be granted may be presented on the following subjects: whether or not the applicant
meets the municipal requirements, the appropriateness of the location and premises where the licensed premises is to be focated and
whether use of the premises for the purposes or activities permitted by the license would tend to facilitate a public or private nuisance or
create undesirable neighborhood problems such as disorderly patrons, unreasonably loud noise, litter, and excessive traffic and parking
congestion. Probative evidence relating to these matters may be taken from the pian of operation submitted with the license application,
if any, but shall not include the content of any music. Evidence regarding the fitness of the location of the premises to he maintained as
the principal place of business, including but not limited to whether there is an overconcentration of businesses of the type for which the
license is sought; whether the proposal is consistent with any pertinent neighborhood business or development plans, or the location’s
proximity to areas where children are typically present. The applicant's record in operating similarly licensed premises; and whether or not
the applicant has been charged with or convicted of any felony, misdemeanor, municipat offense or other offense, the circumstances of
which substantially relate to the activity to be permitted by the license being applied for or any other factor which reasonably relates to
the public health, safety or welfare may also be considered. See attached pofice report or correspondence.

grantmg/dema! of your appllcatmn

Fatlure to attend this meeting may rESult in the denial of your license. Individual applicants and partnership applicants must attend or attend by an attorney. The
agent or attorney for carporate or limited liabiity applicants must attend. If you wish to do so and at your own expense, you may be accompanied by an
attorney of your choosing to represent you at this hearing.

You will be given an opportunity to speak on behalf of the application and to respond and challenge any charges or reasons given for the denial. No petitions can
be accepted by the committee, unless the people whe signed the petition attend the virtual hearing and are willing o testify. You may present witnesses under
oath and you may also cenfront and cross-examine opposing witnesses under oath. If you have difficulty with the English language, you should request an
interpreter attend the meeting with you, at your expense, so that you can answer guestions and participate in your hearing.

PLEASE NOTE: Upon reasonable notice, efforts will be made to accommodate the neads of disabled individuals through sign language interpreters or other
auxiliary aids. For additicnal informatien or to request this service, contact the Council Services Division ADA Cocrdinator at (414) 286-2998, Fax - (414) 286-
3456, TDD - {414} 286-2025,

JM OWCZARSKI, CITY CLERK

e

Jessica Celella
License Division Manager

If you have questions regarding this meeting, please contact the staff assistant, Molly Kuether-Steele at {414) 286-
2775 or molly.kuether-steele@milwaukee.gov.

200 E. Wells Street, Room 105, City Hall, Milwaukee, W| 53202, www.milwaukee.gov/license
Phone: (414) 286-2238 Fax: (414) 286-3057 Email Address: License@milwaukee.gov
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Moeon Siefert, L.inda

From:

Sent: . Tuesday, April 2020 3551 PM

To: ' Moon Siefert, Linda

Suhject: Best/Abyss Towing

Attachments: 20200428_152323jpg

Follow Up Hag: Fallow up

Flag Status: Flagged

Categories: Red Category

Hello,

My name is . ". I have lived in Milwaukee for 40 years. I live on the Eastside and have nearly my

entire life. T have had my fair share of parking tickets and the occasional tow, but today I experienced
something that seems very wrong.

I am my own worst enemy, call me forgetful Jones. Iliveina  FLapton! | andl _ st Parkingis
scarce , especially in the Safer at Home orders. When I get groceries, I sometimes have to park in unauthorized
spots to unload my bags so I dont have to walk several blocks from a parking spot. To my own detriment, after
putting all the groceries away I forget to move niy car. My bad. I have gotten towed once for that and it cost me
$125.00. It happened to me again last night , but a different tow company towed my car. When I called to
confirm they had it, they did and told me it would cost me $365.00 to get my car out. I have never heard of a
tow costing almost $400.00 in my life. This seers off to me. '

Upon doing some research on this company, I see they tac on bogus "special equipment"” fees that are unethical
and or unnecessary to the process. I called and spoke to a woman who answered the phone saying "May I help
you?" . 1 found it odd that no business name or establishment was announced. I arrived at a tow lot Jocation
given to me by the employee over the phone. She arrived after me in a vehicle from somewhere else. 1 was told
Abyss Towing towed my but now I am at some place called Best Towing on 3231 W Vera st. She said she took
$50 off the tow because I guess she felt bad for me? Upon receiving the receipt it looked to be deducted from
the “special equiprment" fee which makes me further suspicious of these fees.

I found a lot of complaints online about this company. I have disputed the transaction with my bank because I
do not think all of the charges are legal. I found your email from someone who posted a similar horror story on
Yelp that listed you email. I have attached the receipt. Please let me know if you have any information on how I

can contest this company's practices.

Thank you,
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Martin, Faviola

From: : QEDA@TED
Monday, January 2021 3017 vt ‘ Fares d

Sent:

To: License

Cc:

Subject: Milwaukee County - Complaint Referral

Categories: Yellow category

Good afternoon. My name is ! am with the Milwatikee County. I. My office received an

anonymous complaint which alleged improper behavior by a City of Milwaukee licensed business. The text of the
complaint follows. 1am referring this to your agency for review and appropriate action. The received complaint read:

Best Towing LLC illegally towed my car, and when I called the owner he immediately acted completely defensive and
hung up on me. | did research and found out that Anthony Luis Lopez, who runs Best Towing owned another towing
company, Abyss Towing, that had their license taken away by the city of Milwaukee Common Council in 2018 for
unethical business and unethical monetary practices. And he is now running Best Towing and again being unethical and
breaking transportation laws and other laws. He is running Best Towing, but the owner is his girlfriend Laura L Wargolet.
[ believe they are committing fraud as well. Their address is 2214 S 60th St. West Allis, Wi 53219, The husinesses phone
number is (414)331-5945. Anthony Luis Lopez's phane number is (414)215-4703. They need their license taken away
again, and need to go to jail for breaking the law, unethical business practices, and fraud.

Thank you for your attention to this matter. Please feel free to contact me as needed.

noe-

wlilwaukee County

Report County Government Fraud, Waste and Abuse

CONFIDENTIALITY NOTICE:
This electronic mail message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may

contaln information that is proprietary, privileged, confidential and/or exempt from disclosure under applicable law. [fyou are not the intended recipient {or the

person responsible for delivering this document to the intended recipient), you are hereby nofifiad that any viewing, copying, printing, disclosure or distribution of
this Information Is strictly prohibiled and may be subject to legat restriction or sanction. Please notify the sender, by electronic mait or telaphane, of any unintended

reciplents and permanently delete the original message and any copy of this e-mail and prinfout thereof. -

This message is intended for the sole use of the individual and entity to which it is addressed, and may contain
information that is privileged, confidential and exempt from disclosure under applicable law. If you are not the
intended addressee, nor authorized to receive for the intended addressee, you are hereby notified that you may

not use, copy, disclose or distribute to anyone the message or any information contained in the message. If you



Friday, February 26, 2021 Z
MILWAUKEE

Notice of Public Hearing

blank
notice

WARGOLET, Laura L, Agent
Best Towing at 3231 W Vera Av
Recycling, Salvaging, or Towing Premises Transfer Application Adding 2 Vehicles

Tuesday, March 09, 2021 at 11:05 AM

To whom it may concern:

The above application has been made by the above named applicant(s). This requires approval from the Licenses Committee
and the Common Council of the City of Milwaukee. The hearing before the Licenses Committee will take place virtually on
3/9/2021 at 11:05 AM. This is a public hearing. Those wishing to view the proceeding are able to do so via the City Channel -
Channel 25 on Spectrum Cable — or on the Internet at htp://city. milwaukee.gov/citychannel. Those wishing to provide oral
testimony will be asked to do so by phone or internet and are asked to contact the staff assistant, Molly Kuether-Steele at (414)
286-2775 or molly.kuether-steele@milwaukee.gov for necessary information. Please make such requests no later than one
business day prior {o the start of the meeting. You are not required to attend the hearing, but please see the information below if
you wouid like to provide testimony. Once the Licenses Committee makes its recommendation, this recommendation is
forwarded to the full Common Council for approval at its next regularly scheduled hearing.

Important details for those wishing to provide information for the
Licenses Committee to consider when making its recommendation:

1. The license application is scheduled to be heard at 8. You may then provide testimony.

the above time. Due to other hearings running longer a. Include only information relating to the above

than scheduled, you may have to wait some time fo license applicaticn. ‘

provide your testimeny. b. Include only information you have personally
witnessed or seen.

2. You must testify as to matters that you have personally ¢. Provide concise and retevant information

experienced or seen. (You cannot provide testimony for detailing how this business has affected or may affect
your neighbor, parent or anyohe else; this is considered the peaceful enjoyment of your neighborhood.

hearsay and cannot be considered by the committee.) d. If by the time you have the opportunity to
testify, the information you wish to share has already been

3. No letters or petitions can be accepted by the provided to the committee, you may state that you

committee (unless the person who wrote the letter or agree with the previous testimony. Redundant or

the persons who signed the petition are willing to testify).  repetitive testimony will not assist the committee in
making its recommendation.
4. Persons opposed to the license application are

given the opportunity to testify first; supporters may 7. After giving your testimony, the members of the

testify after the opponents have finished. Licenses Committee and the licensee may ask
questions regarding the testimony you have given or

5. When you are called to testify, you will be sworn in other factors relating to the license application.

and asked to give your name, and address. (If your first

and/or last names are uncommon please spell them.) 8. Business Competition is not a valid basis for denial

or non-renewal of a license.

Piease Note: If you have submitted an objection to
the above application your objection cannot be
considered by the committee unless you personally
testify at the hearing.



OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
CURRENT OCCUPANT
blank

Total Records: 11

MAIL ADDRESS
3332 W VERA AVE
6878 N TEUTONIA AVE
3316 W VERA AVE
3308 W VERA AVE
3336 W VERA AVE
3244 W VERA AVE
3342 W VERA AVE
3326A W VERA AVE
3322 W VERA AVE
3312 W VERA AVE
3326 W VERA AVE
notice

CITY, STATE ZIP

MILWAUKEE, W1 53209
MILWAUKEE, W[ 53209
MILWAUKEE, WI 53209
MILWAUKEE, W1 53209
MILWAUKEE, W1 53209
MILWAUKEE, W1 53209
MILWAUKEE, W1 53209
MILWAUKEE, Wi 53209
MILWAUKEE, Wi 53209
MILWAUKEE, Wi 53209
MILWAUKEE, W1 53209

Radius: 250.0 feet and Center of Circle: 3231 W Vera Ave




ccl-vebamend 4417717
VEHICLE CHANGE FORM
Office of the City Clerk License Division
200 E. Wells 5t Room 105, Milwaukee, Wi 53202

Legal Entity; PEesT  Towirnag (L
Name of Individual/Partaers/Corp/LLT
Type of License:
[ JPublic Passenger Vehicle {(PPV) Vehicle Change Taxicab: Parmit #
[FrRecycling, Salvaging or Towing Vehicle {RST) [:IRST: Vehitle Change: Permit #

[IRST: New Vehicle

New Vehicle Information

Year ,, Make Model [ coler
DS N W Y".g-.r ".\ FL‘ c; 5 MUT o= D
V[N#. Licanse Plateft VTwck
WEhuw i GYaa Easa03a RAG 7 weeesh
PPV Vehicles Only:

Vehicle Style: | |Limousine [ ]4-Door Sedan [J2-Door Coupe
[ Jvan [ wagon [sport tility [ ]other:

Taxicabs Oniy:

Are you changing affiliations? [ _JNo [ Yes
If yes, new affiliation is: [_JAl City Veteran [JAmerican United  [_Yellow Cab
[ Imitchell Internationai [ JNone-Independent

Vehicle Changes Only: 0ld Vehicle Information

Year Make Model Color

VIN# License Plated#

is the paper permit for the cld vehicle being turned in at this time? [(ves [_INo ey

if no, reason:  [_JLost DDestroyed D‘Stnlen DOther: ‘

The undersigned agrees to inform the City Clerk within 10 days of any substantial changes in the information™
supplied in this application. The underslgned shall not wilifully refuse to provide tha services affered under this..
ficense, or add charges or require  deposits not required of the general public because of race, color, sex, religion, '
nationat origin or ancestry, age, handicap, lawful source of income, marital status, sexual orientation, gender |
identity or expression, famifial status or the fact that a person is now or  has been a member of the military |
service, whether dressed in uniform or not: and not seek such information as a condition of employment, c_njr_‘_'
penalize any employee or discriminate in the selection of personnel for training or pramotion on the hasis of suth,
information. o
Signature of individual, Partner, or Agent of Corp/LLC

'-/f /{ i’%m
ot g s WA gL L
[] ?-——“a o ,v}

Office Use Only:

Filed: Initials: App#t
PPV:  [IReg Recd [Chins Reed

RST:  [_]Photos Recd [Ivayer's Stenature
Issued License # Initials:

[ JRemove fram MPD Queue [_iPaid




ccl-vehamend 4/17/17

VEHICLE CHANGE FORM
Office of the City Clerk License Division
200 E. Wells 5t. Room 105, Milwaukee, Wi 53202

MILWALHCEE

Legal Entity: Be $4 Yowing WO
Narpé’o’f Individual/Partriers/Corp/tic

Type of License:
[Ipublic Passenger Vehicle (PPV) Vehicle Change Taxicab: Permit 4
@Recyciing, Salvaging or Towing Vehicle (RST) [ IRST: Vehicle Change: Permit §

C<IRST: New Vehicle

New Vehicle Information

Year Tt - Make Model } Color
=0 Forg F 550 Avr e d

VING o License Plate# AT T
IFDOXSHYAeRaw333 ?\ 1638

PPV Vehicles Only:

Vehicle Style: [ JLimousina [_l4-Door Sedan [ )2-Door Coupe
E]Van [ Jwagon [ Isport Utiity []Other:

Taxicabs Only:

Are you changlng affiliations? [ _INo [ Jves .
If yes, new affiliation is: []ail City Veteran [Jamerican United [ ]vellow Cab
[ litcheil international l:lNone—lndependent

Vehicle Changes Only: Old Vehicle Information

Year Make Modal Color

ViN# ticense Plate#

Is the paper permit for the old vehicle being turned in at this time? [ Ives { INo

if no, reason: [ JLost [ JDestroyed [ IStolen [ other:

The undersigned agrees to inform the City Clerk within 10 days of any substantial changes in the information
supplied In this application, The undersigned shall not willfully refuse ta provide the services offered under this
license, or add charges orrequire  deposits not required of the general public because of race, color, sex, religlon,
national origin or ancestry, age, handicap, lawful source of income, marital status, sexual orientation, gender
identity or expression, familial status or the fact that a person is now or  has been a member of the military
service, whether dressed in yniform or not: and not seek such information as a condition of employment, of
penalize any employee or discriminate in the selection of persannel for training or promotion or the busis of such
information.
Signature of Individual, Partner, or Agent of Corp/LLC
Pl

4 P V| fw_.g-ié".-ﬂ-’(/%"" "

=5

Office Use Only: ‘ ]

Filed: Initials: App# [ JRermove from MPD Queue [ [Paid
PPV:  [_JReg Racd [ Jins Recd

fsT:  [_JPhotos Recd [CIMayor's signature

{ssued License ¥ Initials;




