GERALD AND PATRICIA SWENDROWSKI
3324 SOUTH 86™ STREET
MILWAUKEE, Wi 53227
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August 31, 2009
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To Whom It May Concern,

On July 9, 2009 my husband went into the basement at 8:00 am and discovered our basement floor
was covered in about 2” of mud, and a mound of sand at least 2 } ft high around our sewer.

We immediately called our American Family Insurance Agent who arrived about an hour later. She
immediately estimated the damage done and unfortunately informed us that this would not be
covered under our policy.

We have lived in our house for 34 years and never have we had a drop of water in our basement, even
when we had a water main break right in front of our house.

Falso called the city’s hotline (286-CITY) and explained what had happened and they were rude and
hung up on me. | called back and they gave me the telephone number of Alderman Dudzik. | called
and got a claim form from Dudzik’s secretary.

On the afternoon of July 9™ we tried to light our water heater, which is only 3 years old, and it
wouldn’t light. We called Blau Plumbing and they said we needed a new one due to the water
damage. We had a new one installed on 7/11/09 by Fennig Plumbing and Heating.

Enclosed are insurance estimates for our labor, clean-up, and basement flooring which was tile. .
Receipts for cleaning materials, estimate from Blau plumbing, and Fennig Plumbing installation of new
water heater. These are the main expenses we incurred.

$5,967.00 Insurance estimate

$900.00 Water heater
$6,867.00 TOTAL
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e 4230 EAST TONH BIVD., #211 » MADISON, WI 53704 » 082224439
BLAU PLUMBING INC. PHONE 1-800-BLAU-NOW 3 14 9 4
PLUMBING, HEATING, AIR CONDITIONING, ELECTRICAL, DRAIN CLEANING (1-800-252-8669)

1222] WES'I' FAIRVH:'.W AVE MlLWAUKEE, WI 53226 WlSCONSIN MASTER PLUMBER S LICENSE NO 139992 MASTERELECTRICIAN NO 979322

.C. No. D352 LY C. No. Date _ <& 2/ 7/
Owaer's Name Lé;dfwf 'y Mcﬂﬁouﬂﬁf Onmer's Address 33 4-""{ _é- 'Hf/!'[j'\ .Sr/ Jub Phuone
Owners PH: __ Cfflt— 33 F ~<2) 78 Job Lacation

Business PH: ] City Mmu .
llPH‘ Sllc . Z "}3262 d} OccupanlaNalm. T
AL TPROPOSAL 2"

Perform Dingnostic Work to determiang the repair asd/or
replacenient solution w the reported problems.
QUOTED $ PER QUARTER (1/4) HOUR h,
START TIME END TIME CUST. INITIAL >-*¢ Angds % ﬂf B S = /

C.::-‘JP"-»' —vlg"t‘/ “Z‘L) \"}lw fjr.fu} g

T imnsl % v li o Pnlpd) _ Y
wmﬁ—m NN T R T i (7.~ P AL

sy (aodwrler  Adaiagnl. £ 1] PROPOS /

TO@J‘M/t/{ 1 PR o S‘-v"‘%\‘i rnle P |

AN L ,:»w-", (A 8] e~ ot 0N,
&t [/Jc-ﬁ.f“.j*i’—w;.qﬁ«.\e{}-" S~ & T -

2oy

L.Qy’-—-,a}vgm_. ) WJ‘;—&.Q = 7.,:.\'

“?‘D v | Priority / 7{ | Neighborh 7‘) T ' Priority Neighborhood
Task # Price /0~ | poe Task # Price Price
BEIGItBORHOOD SERYICE PRICE — Qur discounted price, offered when our cu‘uomu' chooses to wait for service on 1be doy of die weck we are working in their zip-aode uren

PRIORITY SERVICE PRICE - Qur Preinium Service price, offered when our custoroer chusses Dul tw wuit far service un the duy of the week we are working in their zip-code area.

FIXED PRICE CONTRACT SUMMAR Y & AUTHORIZATION J_c? sl

Perfonu Work Per Proposal (8) # QUOTED PRICE IS 5 Plus TRUCK CHARGE of %
and TAX $ ) . Fora TOTAL CONTRACT PRICE of § Start / Completion Date (5):

PROPOSED WORK: Bluu will attempt to run a cuble througl the drain from the to the in an effort w clear a stoppage. This
proposal includes up to hour(s) of tine and up to fect of cable. QUOTED PRICE is § Plus TRUCK CHARGE of §

and TAX § . IF NEEDED, Addexi Cuble will be charged ai a rue of $ per foot; Added time will be charged st a rate of $ per hour,

Theses Rates are for ' Priocity Service DNcmhborhood Service O Prelerred Customer B0 Overtime Senvice.  Start / Completion Date (s) :

OlliepTerms / Mujor lem Deéscription: C/-—)—%f'i i ;% Lt FW‘@A}&

L G ) e M el ~iep £ v Cz"t:-"-\ G e~ - FEM,MJ_Q
MQ“* J:,z,,_:;l\_-( cog«a-*"f’» t‘f‘?:/w Tl AL e W % i -
Gord M AL = Flao e s Led Sret” Mty bt Seg Pl

The undersigued represents that s/he is ilie owner of the property or the owner'’s ngeni, and has Uie uuthority to order said work. Bluu hereby discloses and (he undersigned, (beveinafter
“Ovwner) bereby acknowledges that aged uid deteriorted plumbing fixiures, piping, and appurtenances muy no longer be serviceable. Owuer bereby agrecs to hold Blan harmless from and
defend Blau againgt any antl all claims or lldbll.ll)’ fur dumage to hose ilems or otherwise resulting from conventional repair ¢Horts, FOR DRAIN CLEANING WORK, Blau discloses jind
undmlgm,d. thereinafler "Owner™) uceepts that in some cases the proposed work will nct open the drain due to circumstances beyond Blan’s control (e.g., collapsed lines, improper installution,
exsessive roon infestution, bardened chemiewl stoppages, wadequaie cleanout access). Should this oceur, Qwner nevertheless agrees to pay for the work performed (as deseribed above), Bluu
further stutes and Owner recognizes that there may be other service providers willing to perform this work at o lower price. Owner understands that s/he has the option

of sceking other blds before suthorizing this work.  Owner hereby authorizes the work as described above and agrees (o all terms and conditions staled on both sides of the forn., Owaer
ugrees (o pay for all work, goods, and services received upon commencenem of the work, A $25 fee will be charged for ull checks that are returned NSF or Closed Account. A late charge

uf [-1/2% per wonth (18% per year) will be C)l'l.d.l'gt:d for all balunces 30 days or more past due. These anwunts dre in addition to any other anounts Bhu%mv

PAID BY [ Cash 'khwk No. m U Credit Card  Preauthorization # Tune - Service Tech’s Name MH

Print Nuine PERMIT REQUIRED YES NOR
. O AM. L REMOVE SCRAP

SIGNATURE X DATE TIME: O PM. O LEAVE SCRAP

DTSR 3 RPN eCl  Csewer OTolet O Lanndry Tup U Disposal Ui Caich Busin (3 Suk O Under oor U Unnal | WL Basin o] Grease Trap

OButhTub QO Conducior OOQUwr__

Stoppage Al: Total Cahle Run: Cabile Size: Fimaf Cutler Used: 00 Exp O Shark O Spade 33 Auger
| Boots: D Light O Medium 9 Heavy 03 Other Deseribe: ROOT-X TREATMENT OFFERED OYES ONO ACCEPTED OYES QNQ
Clean Qut: O Shed O Vertkal TSk O Deck U Condueir U Floor Drain - D Trap 3 Otber, Deseribe:

HVAC EQUIPMENT FUELTYPE TIGAS ZIOIL OLP OELECT DIST.TYPE JAR TG 3F » OHYDR UG OF » QSTEAM » CO. READING____ PPM
LBRAND MODEL # SER. # APPROX. AGE
Cent. A/C-Y-N:  HumidiUier-Y - N; Filter Type/Size ; COMB. AIR NEEDED CF.: AVAILABLE __ . C.L; PASS - FAlL




