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09/10/2020

To Whom ‘It May concern,

In regards to-the city claim denial for Property 459 s 68th Milwaukee WI on January, 2020. | am
not okay with the.decision you guys came up with on denying my claim. | truly believe my
damages were the résult of the water main break near Hawley Road south of 1-94, | would like
to appeal the decision, that was made. | do plan on getting an attorney if the city is not willing to
take responsibility for nily damages. | provided a letter stating all of my damages along with
gceipts. Should you'have any qu7 tiohs please feel free to contact me at 414-334-4623.




CITY OF MILWAUKEE
0 APR 21 P 2t yb

CITY CLERK'S OFFICE

To Whom [t may Coneern, : IRRTRERTRY

My Property at 459 s 68th St Milwaukee W1 was one ol the homes aflected due to the water main break
near Hawley Road south of 1-94, We noticed the water on January 5th 2020, we would have noticed
sooner but no one was home for the weekend, My husband tricd pumping out the water but he had no idea
what he was doing and it kept getting worse because the whole house started smelling like poop! We
hired a company (Colt Construction) to take care ol this emergency. I have attached their invoice. There
was 3inches of water that backed up through the floor drain. The company we hired came in and pumpced
the water out. They brought fans to blow it dry then came and sanitized and also used a chemical called
decon-30. Because of this flood T had a lot of damages including the freshly painted job that was done late
November 2019. Furniture got damaged, I had a lot of boxes with storage that will never be replaced that
[ had to toss along with some of the outdoor sport equipment for my boys. My apple watch was on the
floor and T noticed afier all the water was taken out that my watch was on the Noor the whole time.
Because of this my washer and dryer got damaged and it took me a month or two but T was finally able to
purchase new ongs. I do hope the cily takes responsibility Tor my damages that 1 had to come out of
pocket with out having it. Inspector Michelle ‘Thompson came days aller this happened to take a look at
how things were and the basment was FULL of things that needed to be tossed. Please reach out to me as

soon as possible, I have included reeeipts of what | could.

Thank you so njfich sty salt!

4143344623 \ Jeb IS 3220
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DICK'S SPORTING GOODS

BRNOKE TELD, W
(A1) dhh S3J0

090271 12 17 PH
RECEIPT ERPIRES R 12701710
I T PR [ TP AR TR & B A

Vour - v tale tovday o [T

Costlomer Copy

886066298090  VERSATACKE/N W

031483016948 904922/NCOLR RN R
Current Price 299,99

400001001097  1YRSREPLAC/N X4
SAP; 0407371

TTEM TOTAL A1)
SUBTOTAL s
TAX :

TOTAL $315.7"

VISA ‘ Livevd
ACCOUNT #: vawnkaxnrasa2]t]
AUTHH 002623
INSERTED
AID: AQ000000031010
TVR: 0080008000
TAD: 06010A03A02002
1S1: F800
APPL:Visa Credit
ARC: 00
CHANGE DUE TR

Dunhats Sports

2550 Scuth 108th
West Allis K[ 53227
1-4148-543 7650

Sign up for Dunham's Rewards Coupons
dunhamsrewards.com

Follow Dunham's on Facehook
facebook . com/dunhamsspor t inggoods

3125/ 15:41
STR:8013 REG:05 TRX:05740 CSH:48170

A~E67568  HIKE SERSON OH PAK 1 $45.007

001037167  DUAL BASKEVBALL & 1 $99.917

000000034  ¥OOD T'S | $0.89T
Subtotal $145.86

1X56 145.86 8 5.600% Tux $8.17

Tots) $154.03

VISA CREDIT ) Usp $154.03

*eepensEreks9912 Card Type: VI

AID: A0D0D0ODOD31010 Wode: Issuer

TUR: 0000008000 TSI: F80O

IAD: 06010A03A02002 fRC: 00

Chip Read fipproved 070120

Electronic Signature

# ITEMS SOLD 3

CUST#: 0

Save All Receipts.
Itoss eligibto For refund ar exchanae by 4/24/17
ID woy be requirad. See back of receipt for
Return Policy. Free with purchese items not
olioibte for return.

Thank You for Shopping at Dunham's!

A A



STORE 490 Waat Allls
1371 W Nationanl Ave
Wt Alllsy, WIESY227

Rontal Conter Hours

MON oA 9 TUE oA 9 WED A 10 THU aA 98 FRIEGA 91 SAT 2 92 SUN A BP

AT DVHRATION

VI BACK [4. A
4 Hours Jan. 02 @ 3:00pm
T 90 e o 51258 i 01/02/20 <+, ++ 4D02200102073000820001190
FMMANUEL SILVA 5TULO Lt L 01/02/2070 - 11:00 AM TR R

Dt Iene 01/02/2020 - 3:00 PM o

e dn

Part Number Item Description

0448506852

Rental Subtotal
Damaye Protection
Estimated Tax

Estimated Total

Divpseest - PAID

VIS5 end.ng 5347

SAFETY MESSAGE

A oy 1oy 204y, | I A yler v

Drain Cleaner 100’ x 3/4" +60 SU6 )2z A4 NI

(OMIBACT #- 280816
FIAARIIEY e
AR LN (L

AN L

fa1a, v

inti-1 7

(414)329-2400

$60
$60.00
$9.00
$3.86

$72.86

% (100.00)

Do not force snake cable into draln, Gradually feed and rotate snake cable inte drain, Application of excessive force can cause snake cable to break.

Do not exceed rated capacity of unit.

TERMS & CONDITIONS

| agree that no representative of Tho Home Depot Is authorized to make any promise, warranty or representation to me other than those reflected in
writing in the Agreement. | agree to the Terms & Condltlons and understand that the Agreamant cannot be medified or changed except in writing
signed by both parties. With rospoct to squipment | am renting, | have recelved the oquipment roforonced in the Agreament. In the event that 1 am
returning equipment, 1 acknowledge and agree that | am returning the listod rontal oquipment, the total charges are carrect, and additlonal chargas

may apply If the equipment is roturned damaged.

1. If | do not return thls equlpment by the scheduled ond date, | agroeoe to a weokly recurring charge of $344.00, untll all tools have been returned,
or a maximum rental charge of $2,646.00 has becn recovered. In addition, | understand that misreprasentation or fallure to return equipment

can lead to prosccution.
2. 1 have been offered operating manuals an the rental cquipment.
3. A cleaning faa of up to $50.00 will be assessed if equipment is not roturnod claan.

01/02/2020

Suginatyen Date

1ol 172




. v e s

411401 8113

. \nwr HURKATURE Wikl Wholesale

Invoice
305\ VOGEL A+
W5 quﬂ M NG Discounts R S S
_ BULWAUREE W1 53207 y A { 5 Dt [ iiten
0802 2017 161116 ¢ } (A B f— g
_REDIT CARD : \ N w2017 | A0S
VISA SALE
adt X0 " WRANNAKXG91 2
it CHASE VISA
it ADDQDOG S Tu10
A1t 0011
i FALSSSDS024 111A3 S e e i :
% 2 1 Ship To ;
Ralch « Y~ v s sl Nesmmern s —— e giner— e R
YO E i WI[-ZZ Rosemary Perez !
S it 7123 W Waterford ave !
ﬂ.."' . i 932988 Milwaukee, WI 53220 :
e Chip Read 414-334-4623 l
"‘ Issuer |
oo ) Rep | Ship
i G , - . . e e e W T e
SAlE. 5120000 |
| | 8:2:2017
fig 1 fia yd T R e R i e - I .
' " ltem Code Description Price Each Amount
CUSTOMER ¢ Ui nouse  |B325-31 DRESSER 220.00 220.00T
sehouse B325-36 BEDROOM MIRRQR 85.00 85.00T
Jarchouse B325-54 QUEEN PANEL FOOTBOARD 80.00 80.00T
: Warchouse B325-57 QUEEN/FULL PANEL HEADBOARD 100.00 100.00T
1 | Milwaukee Warchouse B325-96 QUEEN rANEL RAILS 70.00 70.00T
| | Milwaukee Warehouse B32592 1 WO SRAWER NIGHTSTAND 100.00 100.00T
Milwaukee Warchouse m83s31 Maltress ; 550.00 550.00T
Delivery Ch... | Shipping & Handling Fee & SET UP 30.00 30.00
DISCOUNT -102.48 -102.48
Sales Tax 5.60% 67.48
isei ime Fumi Wholesal '
~d and agreed that the above merchandise is the property of Prime Fumiture Wholesale Total $ ,200.00

A1, All claims must be reported within 3 days. No returns accepted after 30 days and
st be in the original box. 20% restocking fee will apply to all returns.




Calt Construetion Serviees, LLC

Invoice

2028 W Cleveland Ave. 12 T P
. , atn

Milwiankee, WI53215

(H14)559-7240) Hiurzni I

rstulogreoitseonstructionrs.com

tull 1o
Roscmay Peies
PO No Terms Project
Quaniity Description Rate Amount
200000 2K 00

Cleammg of Sewer Back up and Samtaton ol Basement

Included labor, Supplics and Proper Disposal.

Job site 459 S 68th St Milwaukee, WI 53214

Thank yvou for vour busmess

Total

200000
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DICK'S SPORTING GOODS
PR

(IR R 120 I
pretLel DX s ON 12700/ 1L

S 01208 R 1-5106 A B0/ S

Yourr assoclate foday jus Emlly

UL

FCATE PROTECGC 11 ON
AN RECELPT

081483016948 90492Z/NCOLR PRI
Current Price 99.99

400001001097 1YRSREPLAC/N PRRUD]
SAP: 0407371

pfter 1 or 2 days from purchuse, use this
receipt to register your information at:
productassist _com/nosweatprotec tionplan.
Once registered, simply log on for
questions or 1o arrange service!

RETAIN THIS DUPLICATE PROTECTION PLAN
RECEIPT FOR PROOF OF PURCHASE! KEEP THIS
RECEIPT WITH THE PROTECTION PLAN BROCHURE .
BE SURE YOU HAVE THIS INFORMATION AT THE

TIME YOU CALL FOR SERVICE.
FOR SERVICE CALL: 1-866-257-6345

L

xAK'JT‘RKI!AR]RKRKﬂN*X:KA FXKAKAT?
gant a Golden Exporiency?
Enter to win an al |- eApeNGHs paid wip o
the 2016 faw) bngs Golden Glove Award

Geremnony honoring this e Yy pocipients
on 11711716 40 MY

Visit www.D'[[;K%.l.ﬂlnlﬂc‘ml'|||nuﬁf'| for 1ulus
i and Information.
No purchase nacHssary

]
'KJ‘KKK'K'ﬁ'lxa‘x.l'ﬂl'ﬁf'll‘hll‘klllll .

Covered Products Include:

» Tents/Canopies

« Footballs,
Basketballs and
Soccer Balls

» Receiving/Batting
Gloves

» Chairs

$0 - $39.7

$40 - $79.™
$80 - $119.”
$120 - $179.7
$180 - $249.

$250 - $299.7

« Golf Bags
* Heavy Bags/Stands

. S!eeping Bags
» Airsoft/Paintball

Markers

AND MORE
IR er
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STORE # V200 WA PAN (I 6 ry S0y
Iab Aaller Pack Way FAMATT AW .|1|||||‘|-‘;\|;($r\|-!\'n‘u|a ey et ds conne
Went Milwaukee WESIHY
JGUERENAME ADDRESS PHONI PICKING LIST - GUEST COPY
o ENTER
!
Lyt :
- : = AT YARD ENTRANCE
QUANTITY  DESCRIPTION C SKUNUMBER
: . .. .
! 1 EACH WASHER 4.3CF TL WHT WTWS5000DW 451-0652

FOR WHIRLPOOL, MAYTAG, AMANA WARRANTY ISSUES / CONCERNS
! OR CLAIMS CALL B800-253-1301 OR ONLINE AT WWW.WHIRLPOOL.COM
{ SAVE YOUR RECEIPT FOR WARRANTY PURPOSES

TO AVOID PRODUCT NOT BEING AVAILABLE ON A LATER DAT
PLEASE PICK UP ALL, MERCHANDISE TODAY. THANK YOU.
This Is 2 quote valid today. Upon paymen) this guote becomes o yird picking list subject 10 the teims and conditions below. Quantitics listed above may exceed quantitics
nvnilﬂbte(‘br immediate pick-up. Product is not held for a specilic gucst, but mstead is available to the in_nrmg public on a first come, first serve basis, Please pickup all
purchases made on this pickmE |
1

jist immedialely. Failure to pick up products on this picking list 1oday will result in addiuonal chm?: to you if, on the day of pick up, the
retail price of the products are

igher than on the day purchused. Menards linbility to you is linnted 10 relunding your original purchase price for any product not picked up.

Guesl Instructions:

1. Take this picking list to 2 cashicr to pay for the merchandise.
Enter the outside yard to pick up your merchandise. (Al vehicles nre subject to nspection.) PRE-TAX TOTAL: 497.00

but cannot be hield ltable for damage to your vehicle.)
Wiien exlting the yard, present this list to the Gate Attendant. (The Grie Attendant will record the
items you are taking with you.)

5. Sign the Gate Attendant's signature pod verlfying you've recelved the merchandise,

Our insurznice does nol allow us to tie down or secure your load, trunk lid, etc. For your convenience, we supply twine, but you will have to decide whether or not your
load is secure and if the twinc supplicd is strong enough. If you do not believe the twine will suffice, stronger material can be purchased inside the slore.

READ THE TERMS AND CONDITIONS CAREFULLY. All retumns are subject to Menards’ posted retumn policy. [n consideration for Menards low prices you ngree
that if any merchandise purchased by you is defective, Menards will agree to exchange the merchandise or refund the purchase price based on the form of onginal payment.
You agree that there shall be no other remedy available to you. If there is a warranly provided by the manufacturer, that wamanly shall govern your rights and Menards shall
be selling the product "AS 1S." Oral statements do not constitute warranties, and arc not a part of this contract. The guest agrees to inspect all merchandise pnor 1o installing
or using 1t. UNDER NO CIRCUMSTANCES SHALL MENARDS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES.
MENARDS MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE
MERCHANDISE. Any controversy or claim arising out of or relating to this contract, or the breach thercof, shall be settled by arbitration administered by the American
Arbitration Association under ils applicable Consumer or Commercial Arbitration Rules, and judgments on the award rendered by the arbitrator(s) nay be cntered in any
court having jurisdiction thereof. The guest agrees to these terms and conditions through purchase of merchandisc containcd on this document,

THIS IS NOT A RECEIPT SELF-SCAN HERE == mm

2,
3. Load your merchandise. {(Menards Team Moembers will gladly help you load your materinls
4.

AT



Product mat ho pald for botare 1t will he
ordeied hom our vendor PMrces shown

are valid today only —

L

Cashicer:
Please staple receipt to back.

- IMPQRTANT
Verity quotod product and
quantity
Product will bo ordorod upon
payment

CSTORE m gt
! 2HY BAICLE [RT A EN AU

ra

CVEST RAMUMIUVE L Wi 030
THANK YOU!

PAGE 1 OF 1
WMIL.30150375

Sean Barcode ot Gean b Go Galn

TR R

SPECIAL ORDER CONTRACT PO —
GUEST COPY TR Ha '}‘l_\_(__,-lri_‘_.', RRONT )

Ll A R S T fsaah Siza

RESUR T AT LIS ANON VAR
CUREEMNEIEL L (A st 2 ntd
Prreomaes b B

.3 Track ordor on Monards.com

ADDITIONAL INFOMMATION

SEURRATE DLl For D a2 2 Tt It " " £
Pick up order within 14 days of I R T R T S A TR A R 0311617027 Shups b SR |
arrival at storo SOLO BY ORDER DATE | WEST MILWAUKEE ‘
© 5 Retain receipt l 54714 0305177 P2 MILER PARK IR i
: p , e 2 L OVIEST MIUAAUKEL YA 4520 |
e o ) o [ 1501 ™ . ]
QTY ORDERED DESCRIPTION R s SR o st EXTENDED PRICE
! whirlpool Special order 451-0131 ERR $9547.00
vendor Part #: wGD49S0HW
Size: 29" w x 43" H » 28-1/4" O
color: wWhite
whirlpools 7 cu ft white Gas Dryer
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AEAD TH1S CONTRACT CARLFULLY tre lorms 4o ansreitenis st stie &80 5 e IMONL PG R o 4t e En
-ezrassion of (he ppos Tha conlract cennol bo aMorod oxcopt by whdlon Insirumont oxphitatly signed sad oraculod Iy v
seraral Manager Any and alf Claims undar s conlincl musl bo broughl vilhin ong yent f purehasa Bpoelal ordor
\oduct may bo rofundad ot tenards® solo disciabon wih a 25% rostocking foe Putchnsoris tespansibla for providng
+ Monards® all measutomonts. Sizos. and colors stoled above Purchpser's oxclusive ramedy of any protuct 13 dafoctva
~ fails 10 conform %o Ihe Lerms af the coniract, is replacemant ef tho praducl Al delotts and non-conformitias must ba
~poriad ¢ Menards® within 3 days of recarving tho ptoduel Purchoscr underslancs thot ali products sald AS IS and Ihe
e, Lase s wateanly il any i$ conleoling MENAROS' MAKES NO WARRANTIES, EXPRESS OR IMPLIED AS TO
e MERGHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE PRODUCT There are no
ap-wrentohons thal INo preducts hitad herein maet local shate or ledoral codo roquroments Monordst b3ttty <n
-uze7 the purchase pnce of Iho products 301 MENARDS® SHALL NOT BE LIABLE FOR ANY SPECIAL
NCIDENTAL, OR CONSEQUENTIAL DAMAGES, Monards® agrees lo smail Putchases when the produc s available for
- :e . ) Puichaser ads 10 provide an emadl address, il is Purchser's responsibility 1o check he slatus of the orger by

} Menaras com it Purchasar reluses o7 [ails {o pick up the product wdhin 15 days fiom the dnte ofils availlabidy
Junargst may hqudala the producl and shall ba entiled to a 25% roslocking fea Menards® may wihhold any paymant
#ianed p§ parat faclion Purch agrees thal Menards® it nol iablo il 1na vendor which supphes he pragucl on
w5 conlracl, fads Lo parform Purchaser ogreas Ihal any and alt conltoversies of tiaims ansing out of of 1efating lo s
antesi1 of the braach theceol, shall ba selied by binding arbilratlon admlnislesed by Ihe Amencan Arbilration Association
mdar 13 app! c orC it Arb Rules Purchaser agrées thal all arbirators selacied shall be

e zreeys This provision shall supersade any canlrary tute or provision of Ihe farum stale

YOUR PURCHASE OF THE PRODUCT ON THIS CONTRACT CONSTITUTES
YOUR AGREEMENT TO ALL TERMS AND CONDITIONS STATED ABOVE.

il nal

U TOTAL- S547 <.
SHIPPING CHARGES s0.0C
iRE-TAX TOTAL $547 0C
-/ENDOR Whirlpool

NARRANTY INFO For Whiripool, Maylag Amana warranly issues / concerns of

b 1aims call 800-253-1301 or online al www whirlpoot corr Save your receint for
~arranly purposes

For the most accurate and up-to-date stalus of your order please visit-

www.menards.com

If this is a partial pickup, please verify all quantities/items being
signed for. Menards® is not responsible for shortages after

TR

leaving the yard.
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Ml'NI\RDS w. ML WAIIKT"!'
2101 Millenr park way
w. M\'iwau\u—u-: w1 (VALY

KELE YOUR et v
L VURN POLILY YARTES BY R ARAL

taluss noted e luw allowakte 1eturns ful
{lems on this receipt i1l be in the forw
of an in store credil vouche if the
return is done after 06/03/20

1 you have quest fons regatding e
charges on your receipt, pleast
enatl us at:
tHILEs ontendtmena yds.com

WAL

sale Transaction

Cust name: Silva, Isaiah
SPECIAL ORDER 10150375

DRYER GAS 1CF WKl _PICKs SEQE ) WA
4510131 547.00
DELIVERY 0.00
END OF ORDER

ORDER 48439

WAGHER 4.3C TL WT proks HA
497.00

4510852

FOR WHIRLPOOL , HAYTAG, AMANA
{IARRANTY 1SSUES / CONCERNS
OR CLAIHS CALL §00-263-1301
OR ONLINE AT

(il WHIRLPOOL .COH

GAVE YOUR RECEIPT FOR
YIARRANTY PURPSES

gD OF ORDER

T0TAL 104400
TAX HIU.'IAUKEE-\'H 5.6% 58.46
T0TAL SALE 1102.46
Henard Card 1102.48

042810
Keyed

TOTAL SAVINGS 454.00
TOTAL HUMBER OF ITEMS = 3

No interest charges un the pmmgl'mna)




