City of Milwaukee
2019 Police Satisfaction Survey




eafengei)

Neighborhood
Analytics

Research goals

» Measure resident perceptions regarding:
» Satisfaction with and trust in the Milwaukee Police Department
» Perceptions or safely and police visibility
» Views on various kinds of police contacts

» Exposure to crime

» Differences across various groups of Milwaukee residents
» Differences across geographies (police districts & aldermanic districts)
» Changes over time
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Methodology

» RDD telephone survey of Milwaukee residents aged 18+
» Administered by the Strategic Research Institute at St. Norbert College
» Landlines and mobile phones

» Survey conducted in English and Spanish

» Field period: 8/14/2019-1/17/2020
» 1,373 completed interviews
» 4.3% response rate
» +/-2.6% margin of error (95% confidence level)
» Results were weighted by age, sex and race in accordance with AAPOR best practices

» Population values for Milwaukee were drawn from the U.S. Census Current Population Survey


Presenter
Presentation Notes
RDD – random digit dial
AAPOR – American Association of Public Opinion Research
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Overall
satisfaction
with the
e Milwaukee
BB satisfied Police
Department

satisfied

Very satisfied

9% 12% 9%

All respondents, All respondents, All respondents,
2014 (n=1393) 2017 (n=1317) 2019* (n=1373)
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Differences In satisfaction,

by experiences with police and crime
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police
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m Not very satisfied

Officers
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Change in satisfaction over time,

by experiences with police and crime

3 3 3
2.11* 2 08*
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1 1 1
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2014 2017 2019 2014 2017 2019
—e—Resident initiated contact w/ police —o—Officers stopped resident
No resident-initiated contact w/ police No officer-initiated contact w/ police

2.11*
1.98 104
1.57 1.58
. 1.54
2014 2017 2019

—=8—Resident was victim of 1+ crime

Resident was not the victim of any crimes
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Differences in satisfaction,
by demographic groups

100%
16%

300 | 27% 25% 21%  22% 319
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Change in satisfaction over time,

by demographic groups
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Differences in satisfaction,
by socioeconomic categories

29% 26% 31% 29% 29%

9% 12% 7% 10% 7% 12%

6%

All reS|dents Household Household Less than a 4-year Rents home Owns home
(n=1373) income income 4-year college (n=597)t (n=744)t
<$40k/year >%$40k/year college degree or
(n=497)t (n=668)t degree more
(n=903) (n=445)

Very satisfied ® Somewhat satisfied ® Not very satisfied Not at all satisfied
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Change in satisfaction over time,

by socioeconomic categories
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1.83 1.81 '
1
0 T T
2014 2017 2019

—o—Household income <$40k/year

Household income >$40k/year

2.05*
1.9 1.88 —8
1.89 1.84 1.96
2014 2017 2019
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What is driving the change

INn aggregate overall satisfaction?

» Police visibility within neighborhoods
» No significant changes
» Experiences with crime
» Reduction in proportion of residents reporting 1+ recent instance of victimization
» Perceptions of police conduct
» Perceptions of compassion shown by police during recent calls for help have improved
» No change in perceived legitimacy of police stops
» Residentrace
» Improved perceptions of compassion across white and black residents

» Those with no recent contacts look to others like them to form their opinions
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Trust and confidence
iIn the Milwaukee Police Department

A great deal
B Some
® Not much
None

9% 10% 9%
2014 (n=1399) 2017 (n=1334) 2019 (n=1357)
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1 Satisfaction
with dimensions
of police
performance

0 2014 2017 2019

—e—Efforts to a_ddre*ss violent 179 175 195
crimes
—o—Efforts to address property-
related crimes* 172 1.66 174
—o—Effort to enforce traffic laws* 1.98 1.70 1.56
=0—Responsiveness tg public 173 161 173
concerns
=8—Honesty and integrity 1.80 1.83 1.90
-0— General attitude and
behavior towards citizens 1.83 1.87 1.92
=0-0Qverall competence* 2.01 1.91 2.00
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Proportion of residents that received a ticket
during their most recent stop, by year

2014 2017 2019*
Were you given a ticket? 271 249 197

85% 82% 73%

48 56 /3
15% 18%
319 305

100% 100%
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Not visible, should be (28%): 383

Visible, should be (63%): 847

Visible, should not be (4%): 52

I Not visible, should not be (5%): 64

Not at all satisfied (12%): 158 I

Not very satisfied (16%): 212

Somewhat satisfied (42%): 567

Very satisfied (30%): 409

Police
neighborhood

visibility:
perceptions,
preferences,
and satisfaction
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Police visiblility preferences, by resident race

In your opinion, how visible Not at all visible
SHOULD the police be in your
neighborhood? Would you say... ENeJAVIYAY R o]l

Somewhat visible

Very visible

whitet

17
2%
44
6%
386
55%
258
37%
705
100%

blackt

14
3%
32
7%
174
36%
267
55%
487
100%

othert
nonwhite

6

4%
10
6%
70
41%
85
50%
171
100%
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Perceptions of neighborhood safety:

During the day, at night, and in Milwaukee as a whole

Neighborhood during the day Neighborhood at night In Milwaukee as a whole
Not at all safe ] 3% Not at all safe ' 12% Not at all safe ' 14%
Not very safe | 6% Not very safe | 14% Not very safe | 32%
Somewhat safe _ 31% Somewhat safe | 42% Somewhat safe | 48%

Very safe _ 60% Very safe - 3204 Very safe l 6%

0% 50% 100% 0% 50% 100% 0% 50% 100%
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Recent instances of victimization

2014 2017 2019*
During the past 12 months, have you been the 1121 1019 1088
o . . ] : -
victim of a crime in the City of Milwaukee” 80% 6% 29%

280 320 283
20% 24% 21%

1401 1339 1371
100% 100% 100%
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Resident-initiated contact (w) (40%): 275

White (51%): 695

No resident-initiated contact (w) (60%): 420

Resident-initiated contact (b) (39%): 190

Black (36%): 488

No resident-initiated contact (b) (61%): 298

Resident-initiated contact (0) (37%): 63

Other nonwhite (13%): 171
No resident-initiated contact (o) (63%): 108

Not at all satisfied (w) (13%): 35

Not very satisfied (w) (12%): 34

Somewhat satisfied (w) (25%): 68

Very satisfied (w) (50%): 138

Not at all satisfied (b) (28%): 53
Not very satisfied (b) (19%): 36
Somewhat satisfied (b) (24%): 46

Very satisfied (b) (28%): 55

Not at all satisfied (o) (21%): 13
Not very satisfied (0) (8%): 5
Somewhat satisfied (0) (37%): 23

Very satisfied (0) (35%): 22

Satisfaction with
compassion shown

by police during most
recent resident-
Initiated interactions,
by race
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Satisfaction with police compassion during recent
resident-initiated interactions,
by race, over time

Whites, 2017 (n=247)t
Whites, 2019 (n=275)*t

Blacks, 2017 (n=185)t
Blacks, 2019 (n=190)*t

Other nonwhites, 2017 (n=68)t
Other nonwhites, 2019 (n=63)t

0% 25% 50% 75%

Not at all satisfied m Not very satisfied ® Somewhat satisfied Very satisfied
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Mo stop Before After
Did this occur before or after your last voluntary contact with Milwaukee police

——&—— no stop ——#—— |llegitimate
—a—— |egitimate

How perceptions of
police compassion
are shaped by

other police conduct
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All residents, 2014 (n=1404) | 76% 12% 6% 7%
Whites, 2014 (n=720) | 77% 12% 5% 6%
Blacks, 2014 (n=506) | 76% 10% 6% 8% |
Other nonwhites, 2014 (n=178) | 74% 14% 6%-
All residents, 2017 (n=1341) | 77% 10% 7% 6% Fr_eq_uen_cy
Whites, 2017 (n=688)t | 78% 10% 8% 4% dlStrlbUthn
Blacks, 2017 (n=482)t | 77% 7% 6% 10% of pOlice StOpS,
Other nonwhites, 2017 (n=171)t | 74% 15% 6% 5% by year,
_ by resident race
All residents, 2019 (n=1375)* 79% 9% 4% 8%
Whites, 2019 (n=709)*t _ 84% 8% 2%6%
Blacks, 2019 (n=491)t _ 72% 11% 6% 12%
Other nonwhites, 2019 (n=175)t | 76% 12% 8% 4%
0% 259% 50% 75% 100%

0 stops 1 stop 2 stops 3+ stops
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All residents, 2014 (n=318)
Whites, 2014 (n=149)
Blacks, 2014 (n=115)

Other nonwhites, 2014 (n=43)

All residents, 2017 (n=304)
Whites, 2017 (n=161)*
Blacks, 2017 (n=96)t

Other nonwhites, 2017 (n=47)t

All residents, 2019 (n=270)*
Whites, 2019 (n=109)1*
Blacks, 2019 (n=119)t

Other nonwhites, 2019 (n=43)t

90%
_ 93%
' 879%
_ 88%
' 859%
_ 97% 3/
' 73%
' 879%
' 76%
| 84%
' 689%
' 77%
0% 25I% SOI% 75I% 10I0%

No mYes

Searched or
patted down

during most recent
police stop,

by year,

by resident race
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