LYNN M MENEFEE

NGT W14552 Ash Drive, Menomonee Fall#, .Wl 53051
Home: £14-403-6920
mencfeely li@amail.com

OVERVIEW

Personable, compasstonate and proaetive professional, focused on building positive rapport will n diverse range of stalf and clients. Active
listener dedicated to working lirclossly with stafY and clients to help them resolve issues and thrive,

HIGHLIGHTS

* Certified Mediator * Stadf development

¢ Violence prevention & Strong commumicator

* Community onfreach *  Altenfive listenor

¢ Program development * Excellont Interpersonal skills

: : EDUCATION :

JURIS DOCTORATE: LAW 1991
University of Missouri-Kansas City, Kansas City, MO
BACHELOR OF SCIENCE: SOCIAT, WELFARE 1980

The Ohlo State University, Columbus, OH
PROFESSIONAL EXPERIENCE

SOJOURNER FAMILY PEACE CENTER
Milwaukee!, Wi
Associate Director of Hotline Services 122017 to 0672019
¢ Priorifize, schedule aind delegate work assignments, and divectly supervise the Sheller Advoeate, Overnight Advocates, and hotline
volunteers to ensure the domestic violence hotHae is stalted 24 hours a day and staff ean handle all incoming telephone calls in o
manser {hat resubls in positive outcones,
* Train alt now and present shelier hourly employees and shelier volunteers in the provesses and methods required to achieve the
orgunization's standards for quality, quantity, and safely, with a focus on customer service,
* Develop and maintain fraining and procedure manvals for hofline staff and volunteers. Provide ongoing in-house training for all
hourty shelter staf
¢ Review and approve stalf timeeards and submit in o timely manner,
Organize and sehedule bi-yearly training of hotline volunteers
Prepare outeome reports and compile and verily all vequired statistics in aceordance with funders expeetations and submif acourate
copies fo the appropriate parties. _
Oversee, rain shelter staff snd volunteers and troubleshoot shelter databese for errors and repors.
Ensure organizalional compliance with all locat, state and federal regulatory npencies,
Adhere to, implement and enforee all Ageney policies Lo include the Confidentinlity Policy.
Carties ot supervisory responsibilities in acoordanee with the organization's policies and applicable laws, Responsibilitics includs
infervicwing, hiring, and training employees and volunteers; Planning, assigning, and dirceting work; sppraising performanee;
rewarding and diseiplining employees; addressing somplaints and resolving problems,
SOJOURNER FAMILY PEACE CENTER
Milwaukee, W1
Reyond Abuse Supervisor 172013 to 02/2018
* Succosslully hire and train BA Advoontes, volunicers and inferns focusing on high quality, safety services for olients,
* Schedule, coordinate, organize and facilitale support group sessions weekly,
* Sorve as a finison fo provide superior customer servive and collaborate to build good working relationships with other Sojourner
prograns; probation and parole officers; police distriel 4; as well all other communi ty pariners and resources.
& Prepare and submit quality reporting,
¢ Coordinate nnd implement necessary progranmming in accordance with grant and [unding requirements,
* Prioritize, schedule and delegate work assignmonts, Direelly supervise the advoentes day to day activities ensuring all services are
hundled in a manner that reswbls in posilive outeomes.
* Supervise the data integrity of the department. This inoludes roviowing, analyzing, correcting of hard copy and computerized record

keoping sysiems,
: ADDITIONAL EXPERIENCE
CONCORDIA UNIVERSITY
Milwaukee, W1

Adjunct Instructor 0912006 Lo 1172013

* Developed interesting cowrse plans to meot acaderic, inteflectual and social needs of students,
Successfully taught Speech Communications and Criminal Justioe Liability Law to a diverse group of adult fearners.

* Promoted and exemplily leadership development, academic execllence and character formation.

* Reccived an average score of 4.7 out of 5 on all student evalustions.

MENOMONEE FALLS SCHOOL DISTRICT
Menomanes Falls, Wl

At-Risk Coovdinator (Contract Suceessfully Completed) : 08/2011 to 122012

» Created a comfortable environment by building pesilive relationships with students.

¢ Developed a collaborative working relationship with other staft mentbers to defermine the most offestive behavior and academie
interventions for students.
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HOPE HIGH SCHOOL
Milwankee, W1
Eduentor (Contract Successfully Completed) 082010 10 06/2011
* Instructed 10th end 11th grade at-risk urban youth in British Literature and Classic Literature.
* Developed and implemented interesting sud interactive fearning mediums to increase student widerstanding of course materials,






