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To:  Alderwoman Chantia Lewis, 9th Aldermanic District 

 

From: Popeye’s (operated by HZ OPS Holdings, Inc.) 

 By: Almir Velagic, Director of Operations 

 

cc: Attorney Brian C. Randall (Davis & Kuelthau, s.c.) 

 

Date: June 17, 2020 

 

Re: Supplemental Plan of Operation for 7525 W. Good Hope Road (Popeye’s #906) 

 

As a supplement to the Extended Hours Establishments and Food Dealer License Renewal 

Applications on file, Popeye’s hereby submits the following: 

 

1. Restaurant Contacts: Popeye’s #906 is in the process of training a permanent General 

Manager for the restaurant but the preferred method to contact the licensee are through the 

Director of Operations and District Managers: 

 

Preferred Contact:  Almir Velagic  

Director of Operations 

avelagic@HZFoodsLLC.com 

770.309.6286 (mobile) 

 

Secondary Contacts: Diana Ward 

District Manager 

Dward@HZFoodsLLC.com 

414-739-7374 

Sonya Hughes 

District Manager 

shughes@HZFoodsLLC.com 

414.491.9276 

 

2. Customer Service: Through the leadership of the District Managers, Popeye’s has increased 

its emphasis on customer service and training program by adding new personnel and assigning 

staff to training shifts at select training location restaurants.  

 

3. Site Maintenance: Popeye’s is committed to maintaining the site with scheduled regular lawn 

care service to maintain the landscaping and seasonal snow and ice removal. Popeye’s #906 

staff inspects the parking lot, trash cans, and adjacent areas each day before opening and staff 

sweeps/picks-up any litter. Staff also returns any shopping carts on its property or the bus stop 

to the neighboring grocery store property. 

  

4. Community Building & Engagement: Popeye’s #906 will participate in community building 

and engagement in the 76th & Good Hope neighborhood as well as the “New 9th.”  Community 

building and engagement opportunities should be presented to the Director of Operations and 

District Managers referenced above.  
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