DAVID GARZON

B4 7625 W Sunnyvale Rd _ Cell.: (414)350-4880
Mequon, W], 53097 & ndavidearzon@@omail.com
PROYFILE

Sales

¥ Manuged activities of five sales representatives. Handled company’s fargest aceounts (Xeros, Texaco,
British  Petroleum, Moblle, Exxon, Shi)

¥ Developed murketing plan for inteenatfonal ssles in Ceotral Ametricn

> Made extensive customer consacts in Central Amevica and South America

* Every year from start-up from SO to $450,000 US increased in annval sales during 10 years

Operations Managenient

> Mannged 35 cmployees in sales, sdwdnistration and general operutions

¥ Established and implement policies and procedures in all areas. Interviewed, hired, trained, Sicouraged
and managed staff,  Bstablished information systems,

¥ Improved customer satisfaction atd increased employee productivity with anique incentive plans,

¥ Excellent communication skills with employees, investor and funding sonrees,

Planning
¥ Designed and coordinated systems for production, planning sales, budgeting and inventory management,

Financial

FEstablished polivies to open new customer acconrts and verity eredit applications
Customized customer cradit forms.

Resalved eolfection problems resulting in improved cash flow.

Established budgeting and marketing procedures

Experlence in fund-ritising activities,

Experience in establishing and managenient budgets tor several departments
Bilingual Spanish/English

Permanent Resident

LA L

CXPERIENCE
Co-owner and General aages Best Core Framily Health Center. Milwankee, Wiscansin
2009 -~ Current.
Fouded a Pediatric and Adult clinic

AAA - Auto Ciab Group. 87223407 — 10/21/09, Insurance Agent. Working in Milwaukee, W1

Milwaukee Public Schools. High School Math Teacher. 03/2003 - 092007

Translation & Teaching Spanisl Classes, 07/2002 — cureend

State Farm Insurance Companies. Marketing Sales Specialist . 0272002 - 1772002

Working in our Sales Offfce in Wairwatosn. Learsing all the products, Learning the computer system, Making
cold calls. Making appointments. Doing sales in person and by phone (Specinlly Life Tnsurance and Financial
Products). fnplementing a enarketing program tugeting the Hispanie population.

Amerfenn [neome Lile, Life fosurance Agent. 072001 - 212002
fn wrder o sale Like Insurance | hove to contact the costotoer, set-up appoiniments, explain the program, make the
sale and get refereals,

Mortgage toan Originator, Landwark Credil Union. 0672000 - 0372000



Responsible for reaching customers in persan and by phoue to offer them our difTerent kind of mortgage loan
programs. Direct comtuet with customers and Realiors in the loan process, pre - approvals, applications and
insurance inforation,

GARZON-2

Contact Manager, AB Data Lid. 0599 ~ 06,2000

Managing outrench program 1o identify potential beneficiaries of Holocaust Strvivor's International Seltlement on
Swiss Banks and Unpaid msurance Claims. Responsible for managing the communication with more than 300
Latin American Grganizations and thelr members., Respansible for translating written communication and
training programs. Intensive use of computer database soflware.

Supervisor. Electronic Printing Systems, 22-07/98 — 05-04/99,

Learned all the procedures that the finishing erca has to Tnndle 1 be suceessiul in s wark. Set up anid operated
different types of machines such as folder insert and label. Learned sbout the zip codes, bow to sort mai sad
handle the inventory,

Co-owner and General Musiager SERVICOPIAS IMPRESORES L'TDA., Bogota Colombia,

South Amerlen. {983~ 1997,

Founded and grew full serviee printing firm for magazines, ctatogs, books, annual reports, broctres wnd other
cerporate muerinls

EDUCATION
Muster's Dogree in Murketing, Universidad de Jos Andes, 1992 1o 1094
Rogota, Colombia
Business Management Development, Inalde, 1988 10 1989
Bogord, Colarbia
Bachelor Degree in Econonics, Universidad Extemaide de 1979 1oy 1984

Colombin. Bogota, Colombiy

ADDITIONAL TRAINING

Master in Avis nnd Foreign Langaages & Literatore, UWM Milwankee (6705
Interpretution in Court 03404
Medieal Inferpretation 047043
Courses for my P&C, Life & health insirnnce ficense, (16/2001 - 07200

Proficieney in the use of computers,





