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Milwaukee City Clerk 3.0¢ )
200 East Wells St; Room 205 B 'd‘-*“@

Milwaukee, WI 53202

I’m writing because I wish to appeal your decision regarding the damages to my
vehicle. Each time I complained to the forestry division regarding the declining
tree, I got the response that “this is a problem that were having with these old elm
trees in the area.”

They pretty much stated that the brand specific is problematic and there’s nothing
that they can do but pick up after it. The day of my incident which caused serious
physical damage to my vehicle, the supervisor visited my home and inspected the
damage and marked the tree for removal.

If there is no responsibility on the City’s part for not removing the problem sooner
rather than later, you are definitely liable for damages. I don’t make complaints
because I"m able to do so, there was a problem with that tree.

On January 7, 2020 there was a crew of City workers removing the tree. Pretty
much there wasn’t much left of the tree since the incident back in July 2018, when
one of the larger branches (trunk thickness) cascaded my vehicle. Luckily, my
vehicle escaped damage except for a few minor scuffs. Let’s not blame this on the
squirrels.

If you are not responsible, then why remove the tree? I’m requesting a hearing on
this mattg.
Ingrid Moreland MQLQ

January 10, 2020
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Ingrid Moreland o -
th o e
4160 N. 47" St ® s
Milwaukee, Wi 53216 Z o
414-447-0315 home
414-807-0822 mobile
RECEIVED
OFFICE OF CITY ATTORNEY
City Clerk 0CT 530 2019
ATTN: CLAIMS
_;é_fzﬂh@
200 E. Wells St. Room 205

Milwaukee, WI 53202

This is regarding an accident claim that took place on 10/21/2019 in front of my
home with the City of Milwaukee Tree. To the best of my knowledge, that day it
was windy and raining and | work 3" shift. A typical day of my life is arriving

home from work and getting my child ready for school, and then getting myself
back home to sleep until time to recover my child.

On 10/21/2019 | went to my vehicle and noticed the large tree branch on the
sidewalk, and | just went to my vehicle. it was then | noticed my mirror had been
broken. I picked up the mirror and stuck it back in its place, but | also noticed that
my inside sunglass visor had been opened as if someone had ransacked the car.

At first, a bit startled, but | had to leave to keep my child from standing in the rain
Once again, when | arrived home..I noticed that | could see thru my mirror and
that there was another part missing. | got out of the vehicle to find the backing to
my mirror and noticed it across the street on the ground. | recovered it, and
placed it on the vehicle to keep water from entering mechanics.

| called for help in getting a replacement cover and then the damage was pointed

out to me. The branch hit my car so hard that my visor fell (sunglass holder) and
mirror scattered across the street.

There are 4 dents on the roof of my car. My vehicle was purchased brand new,
and barely has 37,000 miles on it.



Once settled, | contacted E-Notify to inform them of the branch and damage done
t o my vehicle. They came right out and took my information and instructed me
to file claim with the city of Milwaukee.

This tree has been steady declining since 2017. In 2018 enclosed is a picture of
another large limb from this tree in which my vehicle miraculously escaped
damage.

This year, October 21, 2019 | was not so lucky. Enclosed are 2 estimates of
reputable auto body shops.

My email address is Ladyghost@att.net

ease contact me if you need further information.

e

Ingrid Moreland
October 24, 2019



Russ Darrow Collision Center
7676 North 76th St
Milwaukee, W1 53224-9010
414-362-7520 Fax: 414-355-6744

*** PRELIMINARY ESTIMATE ***

-

Owner

Owner:
Address:
City State Zip:

Inspection

Inspection Date:
Inspection Location:
Address:

City State Zip:
Primary Impact:

Contact:
Address:

City State Zip:
Email:

Repairer

Repairer:
Address:

City State Zip:

Vehicle

INGRID MORELAND

4160 N 47TH ST

Milwaukee, WI 53216

10/22/2019 08:14 AM
RUSS DARROW GROUP
7676 N 76th Street

Milwaukee, Wi 53223

Left Side

10/22/2019 08:14 AM

Work/Day:
FAX:

(414)807-0822

Inspection Type:

COLLISION CENTER
(414)362-7520x
(414)355-6744x

Contact:
Work/Day:
FAX:
Work/Day:

Secondary Impact:

CHRIS SCHMIDT

7676 N. 76th St.

christopher.schmidt@russdarrow.com

RUSS DARROW GRQUP
7676 N 76th Street

Milwaukee, WI 53223

2016 Nissan Altima 2.5 S 4 DR Sedan

4cyl Gasoline 2.5 DOHC
Continuously Variable Tr

Lic Expire:
Veh Inspif :
Condition:

Ext. Color: DARK BLUE MET

Ext. Refinish:
Ext. Paint Code:

Two-Stage
RBD

Options - AudaVIN Information Received

Work/Day: (414)362-7520
FAX: (414)355-6744
Contact: COLLISION CENTER
Work/Day: (414)362-7520
FAX: (414)355-6744
Work/Day: N
RECEVED
OFFICE F CITY ATTORNEY
)4«
0CT 36.2M9
_;____*A.MJRMA‘
VIN: 1N4AL3AP8GC285991
Mileage Type: Actual
Code: Z1943B
Int. Color: Charcoal
Int. Refinish: Two-Stage

Int. Trim Code: G

1st Row LCD Monitor(s)
Active Grille Shutter
Auto Headlamp Control
Cargo/Trunk Mat
Cruise Control

Elect. Stability Control
Halogen Headlights

2nd Row Head Airbags
Air Conditioning
Auxiliary Audio Input

Center

Console

Driver Information Sys
Electric Steering
Head Airbags

AM/FM CD Player
Anti-Lock Brakes
Bucket Seats

Compact Spare Tire
Dual Airbags

Floor Mats

llluminated Visor Mirror

10/22/2019.08 24 AM
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2016 Nissan Alima 2 5 5 4 DR Sedan
Claim #

10/22i2015 08 14 AM

Intermittent Wipers
Keyless Ignition System
Mud/Splash Guards
Power Brakes

Power Mirrors

Rear View Camera
Side Airbags

Split Folding Rear Seat
Tachometer

Tinted Glass

Keyless Access System
Lighted Entry System
Overhead Console
Power Door Locks
Power Windows

Rear Window Defroster
SiriusXM Satellite Radio
Steel Wheels

Theft Deterrent System
Tire Pressure Monitor

Keyless Entry System

MP3 Decoder

Perimeter Alarm System
Power Drivers Seat

Pwr Accessory Outlet(s)
Rem Trunk-L/Gate Release
Smokers Package

Strg Wheei Radio Control
Tilt & Telescopic Steer
Traction Cantrol System

Trip Computer USB Audio Input(s) Velour/Cloth Seats
Wireless Audio Streaming Wireless Phone Connect
AudaVIN options are listed in bold-italic fonts
Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
ront Body And Windshield
11 83 Panel Hood Repair 2.0¢ SM
Aluminum
>> BUFF/WET SAND SCRATCHES-EVALUATE IF PAINTING NEEDED
2 | 103 Fender,Front LT Repair 2.0* SM
>> BUFFAWET SAND SCRATCHES-EVALUATE IF PAINTING NEEDED
3 RI 180 Filler Front Fender LT R & | Assembly SM
4 RI 143 Windshield R & | R & | Assembly 36 SM
5 RI 153 Midg W/S Reveal Side LT R & I Assembly INC SM
6 RI 154 Midg W/S Reveal Side RT R & | Assembly INC SM
Roof
7 1 341 Panel Roof Repair 9.0" SM
>> REPAIR DENT
8 L 341 Panel,Roof Refinish 3.6 RF
3.0 Surface
0.6 Two-stage
S E 1243 Mldg,Roof Drip LT 738533TADA $33.15 INC SM
10 Rl 1244 Midg,Roof Drip RT R & | Assembly INC SM
11 Ri 883 Roof Headliner R & | R &1 Assembly 2.0 SM
Dashboard And Components
12 Rl 1942 Midg W/S Garnish LT R &1 Assembly INC SMm
13 RI 1943 Mldg.W/S Garnish RT R &1 Assembly INC SM
nter C | Track
14 Rl 1885 Seatbelt,Front LT R & | Assembly 0.3 SM
15 Rl 1686 Seatbelt,Front RT R &1 Assembly 0.3 SM
16 Rl 1691 Seatbelt Rear LT R & | Assembly 1.3 SM
7 Rl 16892 Seatbelt, Rear RT R & | Assembly 03 SM
Front Doorg
18 RI 235 W/Strip,Front Door LT R &1 Assembly 05 SM
19 R 231 Pnl Inner Door Trim LT R & I Assembiy 0.6 SM
20 E 253 Cover,Frt Door Mirror LT 963743THOA $35.16 04 SM
21 L 253 13 Cover.Frt Door Mirror LT Refinish 1.0 RF
0.3 Surface
0.6 Two-stage setup
0.1 Two-stage
22 E 275 Housing,Mirror Quter LT 963023THOA $444 93 0.3 SM

Rear Doors

1042272018 08 24 AM PageZof4



2016 Pissan Altima 2 5 S 4 DR Sedan

10/22/2019 08 14 AM

Clam &
23 Rl 1164 W/Strip,Rear Door LT R &I Assembly 0.5 SM
Quarter And Rocker Panel
24 | 1065 07 Panel Bodyside Front LT Repair 3.0 SM
>> REPAIR DENT
25 L 1065 Panel,Bodyside Front LT Refinish 34 RF
2.8 Surface
0.6 Two-stage
26 BR 260 Panel,Bodyside Otr Upr LT  Blend Refinish 1.0 RF
0.7 Blend
0.3 Two-stage
27 Rl 1172 Qtr Vent Glass R & | LT R & | Assembly 1.0 SM
Inner Quarter & Panels
28 RI 197 Pnl.Center PIr Trim LT R & | Assembly 0.8 SM
29 Rl 1120 Pnl.Center PIr Trim LT R &I Assembly INC SM
30 RI 198 Pnl,Center PIr Trim RT R & | Assembly 0.8 SM
31T Rl 1121 Pnl.Center PIr Trim RT R & | Assembly INC SM
32 RI 414 Pnl,Quarter Trim Upr LT R & | Assembly INC SM
33 RI 415 Pnl,Quarter Trim Upr RT R & | Assembly INC SM
Deck Lid And Back Glass
34 RI 369 Back Glass R &I R & | Assembly 2.0 SM
Rear Bumper
35 N 566 Rear Bumper Cover R&l Additional Labor 1.5 SM
Rear Body, Lamps And Floor Pan
36 RI 533 Taillamp Assembly,Otr LT R & | Assembly INC SM
Manual Entries
37 EC  M14 Corrosion Protection Replace Economy $10.00" 0.3* SM
38 L M15 Color Tint Refinish 1.0* RF
39 EC M17 Cover Car Exterior Replace Economy $5.00* 0.2 SM
40 EC M29 Glass Installation Kit Replace Economy $60.00* SM
Quantity of 2 @ $30.00* each
41 8B M60 Hazardous Waste Removal ~ Sublet Repair $5.00* SM
42 N Me6 Color Sand And Buff Additional Labor 1.5% RF
42  Items
mMcC Message
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
Estimate Total & Entries
Gross Parts $513.24
Other Parts $75.00
Paint & Materials 11.5 Hours @ $42.00 $483.00
Parts & Material Total $1,071.24
Tax on Parts & Material @ 5.600% $59.99
Lahor Rate Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $62.00 156.2 17.5 327 $2,027.40
Mech/Elec (ME) $130.00
Frame (FR) $75.00
Refinish (RF) $62.00 10.0 1.5 1.5 $713.00
Labor Total 44.2 Hours $2,740.40

10/2212019 08 24 AM
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2016 Missan Altima 2.5 S 4 DR Sedan 1042212019 08 14 AM
Claim #

Tax on Labor @ 5.600% $153.46
Sublet Repairs $5.00
Tax on Sublet @ 5.600% $0.28
Gross Total $4,030.37
Net Total $4,030.37

Alternate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 53223 Default
Recycled Parts NOT APPLICABLE
Rate Name Default

Audatex Estimating 8.0.642 Update 6 ES 10/22/2019 08:24 AM REL 8.0.642 Update 6 DT 10/01/2019 DB 10/15/2019
© 2019 Audatex North America, Inc.

2.2 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

Op Codes

* = User-Entered Value » = Labor Matches System Assigned Rates E = Replace OEM

NG = Replace NAGS EC = Replace Economy OE = Replace PXN OE Srpls

UE = Replace OE Surplus ET = Partial Replace Labor EP = Replace PXN

EU = Replace Recycled TE = Partial Replace Price PM= Replace PXN Reman/Reblt
UM= Replace Reman/Rebuilt L = Refinish PC = Replace PXN Reconditioned
UC = Replace Reconditioned TT = Two-Tone SB = Sublet Repair

N = Additional Labor BR = Blend Refinish | = Repair

IT = Partial Repair CG= Chipguard RI' = R & | Assembly

P = Check AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may nat be disclosed to any third party {other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without

._“.';yl...\ i
4 A U d a te Audatex's prior written consent.
i -]

TRR Y sty /‘-\
" ©2019 Audatex North America, Inc, SOLe[O
AUDATEX is a trademark owned by Audatex Narth America, Inc. All rights reserved. el

et I

101221201908 24 AM Page 4ot 4



10/22/2019 AT&T Yahoo Mail - City of Milwaukee - Service Request 101002938386

City of Milwaukee - Service Request 101002938386

From: UCC@enotify.milwaukee.qov
To: LADYGHOST@ATT.NET
Date:  Tuesday, October 22, 2019, 12:28 PM CDT

Ingrid Moreland,
Service request number: 101002938386.
Your request for Tree Servicing at 4160 N 47TH ST has been closed on 2019-10-21 17:04:41.0.

Staff comments are:

Record number 3359200 is a request for Forestry - BEBD on car. This request was entered into DPW's database on
2019-10-21 16:59:00.0. This record was given to a Forestry crew. Forestry has marked this request as 'Completed' on
2019-10-21 17:04:41.0. If you feel that this matter is NOT resolved, please call the CallCenter staff at (414)286-~
CITY(2489).LARGE LIMB FELL FROM TREE, DAMAGING MY CAR; BROKEN MIRROR & DENTED HOOD ON 2016
NISSAN ALTIMA BLUE. I'VE BEEN CALLING ABCUT THIS TREE ROTTED FOR A LONG TIME & NOW MY VEHICLE
IS DAMAGED. X 3592 @ 5:01 PM. ASSIGNED TO EMERGENCY LIFT

Thank you for cantacting the City of Milwaukee with your concerns!

Please do not reply to this email account as this email was computer generated and no ane monitors the mailbox it
comes from.
If you have additional needs please enter additional requests through www.milwaukee, gov/Click4Action

11
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Paint Refinish .

McCiain's Auto Detailing And Paint Refinish

3111 N 341h Slreel (Rear Entrance)

MILWAUKEE, WI 53216
Phone (414)-366.6576

FAX (414)-871.6794

ESTIMATE

www.facebook.com/pages/M.A.D PAINT REFIS

McClainsad@yahoo.com

" ESTIMATE No. DATE
NAME MAKE MODEL COLOR YEAR
Ingrid Moreland NISSAN ALTIMA BLUE 2016
ADDRESS TYPE VIN NUMBER QDOMETER LICENSE PLATE
4160 N. 47th Street
MILWAUKEE, W1 53216 . SEDAN | 1N4AL3AP8GC285991 oML 465-ZPT
TELEPHONES
(414)-447.0315 / (414)-807.0822
Summary: Repair Tree Damage
Replace Roof
Replace Side Mirror
LABOR
[ DESCRIPTION LABOR RATE HOURSMIN __ DISC. % ___TOTAL DISC. TOTAL ]
REPAIR ROOF 5800 16:0 0.00 0.00 928.00
REMOVE/REPLACE LEFT SIDE MIRROR 58.00 210 0.00 0.00 116.00
REPAIR LEFT FRONT DOOR 58.00 4:0 0.00 0.00 232.00
MATERIAL 0.00 0.00 45.00
PAINT ROOF 58.00 6:0 0.00 0.00 348.00
PAINT FRONT LEFT DOOR 58,00 3130 0.00 0.00 203.00
PAINT LEFT SIDE MIRROR 58.00 2:0 0.00 0.00 116.00
BC/CC BLUE PEARL RAY 58.00 8:0 0.00 0.00 464.00
[TOTAL] $2,452.00 |
PARTS
[ CONDITIiON QrY. DESCRIPTION PRICE DISC. % __ TOTAL DISC. TOTAL ]
1,00 ROOF PANEL 27091 0.00 0.00 270.91
1.00 LEFT SIDE MIRROR 44493  0.00 0.00 444.93
[TOTAL] $715.84 |
NOTES: LABOR TOTAL $2,452.00
PARTS TOTAL] + $716.84
QUTS. JOBS TOTAL| + __$0.00 |
QUOTED BY REPAIR ORDER DATE, DISCOUNT | = - 1:{;.32
M.A.D. Paint Refinish TMSU:-B& ” v
DONE BY TOTAL TO PAY $3,345.24
Reggie

Estimate good for 30 days. This is only an estimate any additional parts and/or labors required during repairs are extra, and customer will be notified.
Not responsible for damage caused by theft, fire or acts of nature. You and your employees may operate my vehicle for the purpose of testing,
inspection and delivery at my risk. You will not be responsible of loss or damage to vehicle or items left in it. | agree to pay reasonable storage on
vehicle left more than 2 working days after notification that the job is completed in the amount of $20.00 per day

SIGNED: DATE:

RECEIVED
OFFIGE OF CITY ATTORNEY

0CT 302019
_é__:t/_é_ﬁ)AMJ@)

Page 1 of 1



ESTIMATE

www._facebook.com/pages/M.A.D PAINT REFIS
McClainsad@yahoo.com

McClain's Auto Detalling And Paint Refinish

3111 N 34Ih Street (Rear Entrance)

MILWAUKEE, W1 53216
Phona (414)-366.6576

FAX (414)-871.6794

ESTIMATE No. DATE
CUSTOMER INFORMATION OR 0
NAME cence MAKE MODEL COLOR YEAR
Ingrid Moreland NISSAN ALTIMA BLUE 2016
ADDRESS TYPE VIN NUMBER QODOMETER LICENSE PLATE
4160 N. 47th Street
MILWAUKEE, Wi 53216 SEDAN | 1N4AL3IAPSGC2685991 oML, 465-ZPT
TELEPHONES E-MAIL
(414)-447.0315 { (414)-807.0822
Summary: Repair Tree Damage
Replace Roof
Replace Side Mirror
LABOR
[ DESCRIPTION LABOR RATE HOURSMIN __ DISC. % TOTAL DISC. TOTAL ]
REPAIR ROOF §8.00 16:0 0.00 0.00 928.00
REMOVE/REPLACE LEFT SIDE MIRROR 58.00 2.0 0.00 0.00 116,00
REPAIR LEFT FRONT DOOR 58.00 4:0 0.00 0.00 232.00
MATERIAL 0.00 0.00 45.00
PAINT ROOF 58.00 6:0 0.00 0.00 348.00
PAINT FRONT LEFT DOOR 58.00 3:30 0.00 0.00 203.00
PAINT LEFT SIDE MIRROR 58.00 : 0.00 0.00 116.00
BC/CC BLUE PEARL RAY 58.00 8:0 0.00 0.00 464,00
[TOTAL] $2,452.00 ]
PARTS
[CCONDITION Qry. DESCRIPTION PRICE DISC % ___TOTAL DISC. TOTAL ]
1.00 ROOF PANEL 27091 0.00 0.00 270.91
1.00 LEFT SIDE MIRROR 44493  0.00 0.00 444,93
[ToTAL] $715.84 |
NOTES: LABOR TOTAL $2,452.00
PARTS TOTAL + $715.84
OUTS. JOBS TOTALl + $0.00
QUOTED BY REPAIR ORDER DATE. DISCQUNT | = 5 1:3-33
SUB-TOTAL| 167
M.A.D. Paint Refinish — e Eeoo | $177.40
TOTAL TO PAY $3,345.24
Reggie

Estimate good for 30 days. This is only an estimate any additional parts and/or labors required during repairs are extra, and customer will be notified.
Not responsible for damage caused by theft, fire or acts of nature. You and your employees may operate my vehicle for the purpose of testing,
inspection and delivery at my risk. You will not be responsible of loss or damage to vehicle or items left in it. | agree to pay reasonable storage on
vehicle left more than 2 working days after notification that the job is completed in the amount of $20.00 per day

SIGNED: DATE:

Page 1of 1



