lanuary 29, 2020

City Clerk

200 E. Wells St, Room 205
Milwaukee, Wi 53202-3567
RE: C.I. File No. 1030-2020-53

City Attorney:

RECEIVED
OFFICE OF CITY ATTORNEY

FEB 10 2020

| received your response to my claim on Wednesday, January 29, 2020. | am appealing your decision and
am requesting a hearing. Per your letter [ am enclosing a photocopy of the letter’s envelope.

Sincerely, 7

félichael Spente

2689 S. Kinnickinnic Ave, Apt 1
Mihwaukee, W1 53207

262-620-5129
mspence8@wi.rr.com
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City Clerk W - P
} er < l‘.
200 E. Wells St, Room 205 RECENED, e ok %
BE
Milwaukee, Wi 53202-3567 OFFY
Y Wl
ATTN: CLAIMS JAN 2 A
. —
2 A
City Clerk:

On December 30, 2019 at approximately 9:45 P.M. | was involved in an accident with a City of
Milwaukee Department of Public Works snow plow (City vehicle Number 25283). It was snowing and
the roads were slippery. | was travelling below posted speed northbound on S. Lincoln Memorial Drive. |
was turning left toward Carferry Drive there is no stop sign for that movement. A City of Milwaukee
snowplow was heading south on S. Lincoln Memorial Drive toward the intersection with Carferry Drive.
There is a stop sign for vehicles heading southbound. The snowplow was apparently trying to stop but
slid into the intersection where | was turning left. When | saw he was coming into the intersection as |
was turning | applied my brakes but ended up sliding into the plow. | sustained heavy damage to the
right front end of my vehicle.

| am making a claim for the repair to my vehicle which | think is justified. | have received 2 estimates
(attached). | would like to go with Marshall Auto Body. Please review and contact me. |'d like to get the
repair done as soon as possible.

Sincerely,

T Mo

1chaei5pehce

2689 S. Kinnickinnic Ave, Apt 1
Milwaukee, W1 53207

262-620-5129
mspence8@wi.rr.com



Marshall Service, Inc.

Est # 79964

e A Page 1 of 2

MARSHALL 22300 W. Bluemound Rd.
Wankeho, WI 1 Estimate of Repairs
A uf‘? 5 2 d), (262) 549-4300 Fax: (262) 549-2080
MICHAEL SPENCE Make: 2015 Toyota Ins. Co: RECEIVED
2689 South Kinickinic Ave Apt 1 T T ERECE R
Milwaukee, WI 53207 Style: 4D H/B Adjuster: IAN 9 92020
(26T 6205015 zﬁfa l]’c:r-ll:u]z’:ite Dale((:Jlfal];nnc;l:1:.!j 2 ;
(12)22 3;?26/‘2122321 . VINNo:  JTDKN3DU2F0440917 2 Yl nup.
o Mileage At Estimate: 132865
Line Line ltems Parts Labor Refinish

c 1 FRONT BUMPER & GRILLE
C 2 Repl Bumper cover w/o LED h'lamp 266.24 E
c 3 Repl Bumper cover w/o LED h'lamp 33 R
C 4 O/ front bumper 25 B
Cc 5 Add for Three Stage 23 R
C 6 Repl RT Side retainer 4899 E 0.1 B
C 7 Repl Spoiler 181.33 E
cC 8 Repl Energy absorber 56.34 E
c 9 R&I License bracket 02 B
C 10 R&I Lower grille w/o Plug-in w/o fog lamps
C 11 Repl Emblem w/o precrash 57.29E
c 12 Blend RT Tow eye cap 01 R
Cc 13 Blend LT Tow eye cap 01 R
C 14 FRONT LAMPS
C 15 Repl RT Headlamp assy w/o plug-in 30561E 05 B
C 16 Aim headlamps 0.5 B
c 17 Repl RT Turn signal lamp 25776 E
C 18 R&I LT Turn signal lamp
c 19 WINDSHIELD
cC 20 Repl Washer reservoir w/o h'lamp washer 107.92 E 07 B
c 2 FENDER
c 22 Repl LT Fender 23553 E 23 B
cC 28 Repl LT Fender 2 R
C 24 Deduct for Overlap -0.3
C 25 Add for Three Stage 14 R
C 26 Repl RT Fender liner w/o Plug-in 9275E 05 B
c 27 FRONT DOOR
c 28 Blend RT Door shell (HSS) 14 R
c 29 R&I RT Belt molding 03 B
c 30 R&l RT R&I mirror 03 B
c 3 R&I RT Handle, outside w/"Smart key" white p 04 B
c 32 R&! RT R&l trim panel 05 B
c 33 Flex Paint Additive 7.00H
cC 34 Haz. Waste Disposal 5.00 W



MARSHALL
Auto Body

MICHAEL SPENCE
2689 South Kinickinic Ave Apt 1
Milwaukee, WI 53207

(262) 620-5129

(262) 366-7202
Date: 1/2/2020 11:56:28 AM

G 35 Rough Pull
C 36 Paint Materials

OEM Parts (E)

Body Labor (B)
Refinish Labor (R)
Structural Labor (F)

Hardware & Repair Materials (H)
Hazardous Waste (W)
Paint Materials (P)

THIS IS NOT A FINAL BILL

Marshall Service, Inc.

22300 W. Bluemound Rd.
Waukesha, WI 53186

(262) 549-4300 Fax: (262) 549-2080

Make: 2015 Toyota

Model: Prius Two

Style: 4D H/B

License: 113-LDY

Color: Pearl White

VIN No: JTDKN3DU2F0440917
Mileage At Estimate: 132865

0@o
Parts
8.5 @ 60
10.6 @ 60
2@ 80
Labor
0@ o0
0@0
0@o

Materials

Ins. Co:

Adjuster:
Claim #:
Date of Loss:

424.00

SUBTOTAL
SALE TAX  Rate=5.1%
TOTAL

Est # 79964

Page 2 of 2

Estimate of Repairs

RECEIVED
OFFICE OF CITY ATTORNEY

JAN 72 - 7070

Estimate
1,609.76
1,609.76

510.00
636.00
160.00
1,306.00
7.00
5.00
424.00
436.00
3,351.76
170.94
3,522.70

Customer Subtotal
Deductible

Customer Total

Insurance Total

3,522.70
0.00

3,522.70
0.00

I hereby authorize the repair work to be done along with necessary parls & materials. You and your employees may operate vehicle for purposes
of testing, inspection or delivery. An express mechanics lien is acknowledged on vehicle to secure the amount of repairs thereto. Marshall
Services Inc. will not be held responsible for loss or damage to articles left in vehicle in case of fire, theft or accident. 1 acknowledge that I am
responsible for all repair charges incurred. This specifically includes any insurance company deductible payments and Betterments
(depreciation). Marshall Services Inc. will work directly with the insurance company (if ins. pay), and any charges not covered by insurance will
be my sole responsibility. I acknowledge that I am responsible for all costs associated with the collection of unpaid amounts including but not
limited to reasonable altorney fees. I authorize Marshall Services Inc. to act as power of attorney to sign insurance checks lo pay for damages lo
above vehicle. I Authorize you to dispose of old paris unless otherwise instructed in writing on this authorization form. T authorize Marshall Auto
Body to obtain sublet services as necessary for the proper repair of said vehicle.

Signed

DATE




MAACO COLLISION REPAIR & AUTO PAINTING
2775 SOUTH 166TH STREET
NEW BERLIN, WI 53151
PH: (262)784-9540 FAX: (262)784-4195
FEDERAL TAX ID #39-1492087

*** PRELIMINARY ESTIMATE ***

01/02/2020 09:58 AM

|Owner o I ~ |
Owner: Michael Spence
Address: 2689 3. Kinnickinnic Ave. Apt. 1 Work/Day: (262)620-5129
City State Zip: Bay View, WI 53207 FAX:
[ Inspection D ) e
Inspection Date: 01/02/2020 09:59 AM Inspection Type:
Appraiser Name: Myles Beck Appraiser License # :
Llil_e'zpairer ~ - W“.:—_— B - J

Address
City State Zip

Email:

Repairer? Maaco Collision Repair

: 2775 S. 166th Street
: New Berlin, WI 53151

maaconewberlin@hotmail.com

Contact:
Work/Day:
FAX:

(262)784-9540
(262)784-4195

e Iy RECEIVED
Target Complete Date/Time: Days To Repair: 8 OFFICE OF GITY ATTORNEY
Vehicle — 3 AN 2-72000 |
— W R
D fD =
2015 Toyota Prius | 4 DR Hatchback -——-—'———-AM@‘M')
4cyl Hybrid 1.8
Continuously Variable Tr
Lic Expire: VIN: JTDKN3DU2F0440917
Veh Insp# : Mileage Type: Actual
Condition: Code: Y1923A
Ext. Color: BLIZZARD PRL Int. Color:
Ext. Refinish: Three-Stage User Defined Int. Refinish: Two-Stage
Ext. Paint Code: 070 Int. Trim Code:

Options

1st Row LCD Monitor(s)
Air Conditioning

Auto Headlamp Control
Carpeting

Color-Keyed Bumper(s)
Digital Clock

Dual Airbags
llluminated Visor Mirror
Keyless Ignition System
MP3 Decoder

Power Door Locks
Power Windows

Rear Window Defroster

2nd Row Head Airbags
Aluminum/Alloy Wheels
Auxiliary Audio Input
Center Conscle

Compact Spare Tire

Driver Information Sys
Electric Steering
Intermittent Wipers

LED Brakelights

Qverhead Console

Power Mirrors

Projector Beam Headlamps
Rear Window Wiper/Washer

AM/FM CD Player
Anti-Lock Brakes
Bucket Seats

Climate Control For A/C
Daytime Running Lights
Driver Knee Airbag
Head Airbags

Keyless Entry System
Lighted Entry System
Power Brakes

Power Quarter Windows
Pwr Accessory Outlet(s)
Side Airbags

01/02/2020 10:03 AM

Page 10of 4



2015 Toyola Prius | 4 DR Hatchback
Claim#:

01/02/2020 08:58 AM

Split Folding Rear Seat
Theft Deterrent System
Tire Pressure Monitor
Trip Computer

Wireless Audio Streaming

Stability Cntrl Suspensn
Tilt Steering Wheel
Touch Screen Display
USB Audio Input(s)
Wireless Phone Connect

Strg Wheel Radio Control
Tinted Glass

Traction Control System
Velour/Cloth Seats

Damages —_F
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Eront Bumper
1EP 6 Cover,Front Bumper Replace PXN $214.00 29 SM
2 L 6 14 Cover,Front Bumper Refinish 55 RF
3.3 Surface
1.0 Three-stage setup
1.2 Three-stage
3 EP 12 Supt,Frt Bumper Cover RT  Replace PXN $37.00 INC SM
4 EP 45 Spoiler,Lower Front Replace PXN $151.00 INC SM
5 E 22 Absorber,Front Bumper 5261147080 $45.71 0.2 SM
Eront End Panel And Lamps
6 EP 42 Lens,Headlamp RT Replace PXN $259.00 INC SM
7 EP 1524 Lens,Indicator Lamp RT Replace PXN $197.00 0.1 SM
Radiator Support
8 EP 64 07 Crsmbr,Rad Panel Upr RT  Replace PXN $29.00 1.9 SM
9 L 64 Crsmbr,Rad Panel Upr RT  Refinish 0.6 RF
0.5 Surface
0.1 Two-stage
Coaling And Air Conditioning
10 E 189 01 Reservoir,W/S Washer 8531547110 $62.98 0.5 SM
Eront Body And Windshield
1 | 83 Panel,Hood Repair 1.0* SM
Aluminum
12 L 83 Panel,Hood Refinish 3.7 RF
2.7 Surface
1.0 Three-stage
13 EP 104 Fender,Front RT Replace PXN $200.00 0.4 SM
14 L 104 Fender,Front RT Refinish 3.2 RF
1.9 Surface
0.5 Edge
0.7 Three-stage
0.1 Two-stage
Front Body Interior Shee 1
15 EP 130 Skirt,Inner Fender RT Replace PXN $71.00 INC SM
Eront Doars
16 BR 208 Door Shell,Front RT Blend Refinish 14 RF
High Strength Steel
0.7 Blend
0.7 Three-stage
17 Rl 426 Mldg,Front Door Belt RT R &I Assembly 1.4 SM
18 Rl 230 Mirror,Outer R/C RT R & | Assembly 0.3 SM
19 Rl 228 Handle,Front Door Otr RT R & | Assembly 0.6 SM
Ma ntries

01/02/2020 10:03 AM

Page 2 of 4



2015 Toyola Prius | 4 DR Hatchback

Claim #: 01/02/2020 09:58 AM
2 L ) Flex Additive Refinish 0.1* SM
21 8B Hazzardous Waste Sublet Repair $10.00* SM
22 | Rough Pull Front End Repair 2.0" SM*
22 Items
MC Message
01 CALL DEALER FOR EXACT PART #/ PRICE
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
14 INCLUDES 1.0 HOURS FIRST PANEL THREE-STAGE ALLOWANCE

| Estimate Total & Entries

Gross Parts $108.69
Other Parts $1,158.00
Paint & Materials 14.4 Hours @ $40.00 $576.00
Parts & Material Total $1,842.69
Tax on Parts & Material @ 5.100% $93.98
Labor Rate  Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $60.00 84 3.0 1.4 $684.00
Mech/Elec (ME) $95.00
Frame (FR) $68.00
Refinish (RF) $60.00 14.4 14.4 $864.00
Labor Total 25.8 Hours $1,548.00
Tax on Labor @ 5.100% $78.95
Sublet Repairs $10.00
Tax on Sublet @ 5.100% $0.51
Gross Total $3,574.13
Net Total $3,574.13

Alternate Parts Y/08/08/00/00/00 CUM 08/08/00/00/00 Zip Code: 53151 Audatex Host
Recycled Parts NOT REQUESTED
Rate Name Default

Audatex Estimating 8.0.643 Update 6 ES 01/02/2020 10:03 AM REL 8.0.643 Update 6 DT 12/01/2019
© 2020 Audatex North America, Inc.

0.2 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.
4.6 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S THREE-STAGE REFINISH FORMULA.

Op Codes

* = User-Entered Value * = Labor Matches System Assigned Rates E = Replace OEM

NG = Replace NAGS EC = Replace Economy OE = Replace PXN OE Srpls

UE = Replace OE Surplus ET = Partial Replace Labor EP = Replace PXN

EU = Replace Recycled TE = Partial Replace Price PM= Replace PXN Reman/Reblt
UM= Replace Reman/Rebuilt L = Refinish PC = Replace PXN Reconditioned

01/02/2020 10:03 AM Page 3ol 4



1l

2015 Toyota Prius | 4 DR Hatchback
Claim #:

01/02/2020 09:58 AM
UC = Replace Reconditioned TT = Two-Tone SB = Sublet Repair
N = Additional Labor BR = Blend Refinish | = Repair
IT = Partial Repair CG= Chipguard Rl = R & | Assembly
P = Check AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others an a need to know basis in order to effectuate the claims process) without

A u da tex Audatex's prior written consent.

d Solera compaty ‘
© 2020 Audatex North America, Inc.

AUDATEX is a trademark owned by Audatex North America, Inc. All rights reserved.
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