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1 Police Avaya, Inc. E15426 VSC for Avaya System Maintenance and 
Annual License Renewal  $        425,379.28  $       496,249.20 921,628.48$        5/1/2020 6/30/2020 6/30/2020 4/30/2023 Communication of 

Waiver

2 Police

SBC Global 
Services, Inc 
d/b/a AT & T 
Global Services

E13336 VSC for Enhanced 911 System Maintenance 
Services  $     1,466,475.26  $       440,854.90 1,907,330.16$     1/1/2020 11/14/2017 12/31/2019 12/31/2020 Communication of 

Waiver

3 Police
CellPlan 
Technologies, 
Inc.

E14202 VSC for Maintenance Remote Camera System  $        801,594.46  $       231,657.93 1,033,252.39$     1/1/2020 12/31/2016 12/31/2019 12/31/2020 Communication of 
Waiver

4 DPW-
Infrastructure

Johnson Controls, 
Inc. E12880 VSC for HVAC Maintenance  $     2,200,000.00  $       500,000.00 2,700,000.00$     1/1/2020 12/31/2019 n/a 12/31/2020 Communication of 

Waiver

5 City-Wide Bentley Systems, 
Inc. E11244

VSC for Bentley-Related Computer-Aided 
Design (CAD) Upgrades, Support and 
Maintenance Products and Services

 $        957,000.00  $         27,743.28 984,743.28$        1/1/2020 12/31/2014 12/31/2019 12/31/2020 Communication of 
Waiver

6 Health

Community 
Relations - Social 
Development 
Commission

E16526 VSC for Lead Abatement Training Services  $        150,000.00  $       144,000.00 294,000.00$        1/1/2020 12/31/2019 12/31/2019 12/31/2020 Communication of 
Waiver

7 Health Q - Matic Corp. E12072
VSC for On-Site Support and Maintenance of 
Q-Matic Customer Flow Management System 
Software

 $          70,574.70  $         11,669.72 82,244.42$          1/1/2020 12/31/2013 12/31/2019 12/31/2020 Communication of 
Waiver

Exception to Bid Contracts that Require Finance & Personnel Committee (01.15.2020) 
Review of Waivers Granted in Accordance with Milwaukee City Charter Section 16-05-3-e
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