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To: Alderman Khalif Rainey (via email Khalif.Rainey@milwaukee.gov) 

Cc: City of Milwaukee License Committee 
c/o City Clerk – Licensing Division (via email Jessica.Celella@milwaukee.gov) 
Dr. Jennifer Potts BID #39 (via email jennifer@centerstreetmarketplacebid39.org) 

From:  Feras Z. M. Jaraba 

Dated:  November 2, 2019 

Re: JARABA, Feras Z. M, Agent for "Golden Foods, LLC", Food Dealer License 
Application for "5 Star Grocery" at 5004 W Center St. 

This supplemental information should be incorporated into my client’s most recent Plan of 
Operation and shall amend the current renewal application. 

After reviewing the prior owner’s licensing hearing dated May 14, 2019, we have prepared 
the following actions to address the neighbors’ concerns: 

Mitigation Management Plan: 

Cameras: We are in the process of upgrading our security camera system to add additional 
cameras on the outside of the building to insure we can identify people loitering and/or 
conducting themselves inappropriately. 

Litter Control: We shall control and inspect the litter emanating from our site every hour of 
the day. We will also have our staff walk around the corner on North 50th Street to ensure 
that the area is clean from debris and litter. 

Trash receptacles: We will store the trash receptacles in a secure and non-public area. The 
trash receptacles will have lids and will be inaccessible to the public. The only times they 
will be in the public right-of-way is during garbage and recycling pickup. Once the pickup 
has occurred they will be moved back to the secure area. 

Parking Enforcement: We have retained a towing service company to tow away any 
vehicles that are illegally parked by non-customers or anyone parked in our parking area 
after the store is closed. 

Lighting: We are willing to install additional light fixtures designed to minimize the impact 
on the residence while providing adequate lighting levels to assure security and discourage 
loitering. 

Upkeep of Building: We have already spent money on making the facade of the building 
more neighborhood friendly and will continue to make additional improvements in and 
around the store. 

BID # 39: We have been in communication with Dr. Jennifer Potts, Executive Director of 
BID #39. She has given us recommendations on how we can have a positive impact on the 
neighborhood. See the attached communication from Dr. Potts. 

Loitering: Customers will be discouraged from loitering on the property and blocking or 
parking in surrounding neighborhoods. 

We have posted signs that police will be called for loitering, littering, and loud noise. Any 



customer who violates these rules and regulations will be placed on a list and banned from 
our premises. 
 
We will continue to have a working relationship with the Neighbors, the Milwaukee Police 
Department, (“MPD”) the Alderman and BID #39 to help address any issues before they 
arise or to immediately address them once they have occurred. 
 
We will have monthly employee meetings to continue to go over these policies and 
procedures. 
 
Finally, we will schedule a follow-up onsite meeting with the MPD Community Liaison 
Officer to review and advise us on our security measures. 
 
Below is the contact information for the Alderman,  BID #39 and MPD to contact should 
the need arise: 
 
Contact Info: Taghred Khalil – 414-803-4882 - taghredkhalil@yahoo.com  
 
  



 
From: "Dr. Jennifer Potts" <jennifer@centerstreetmarketplacebid39.org> 
Date: November 27, 2019 at 11:43:31 AM CST 
To: Taghred Khalil <taghredkhalil@yahoo.com> 
Subject: Re: 50th and Center - Five Star Grocery Store - new ownership 

Hello Mrs. Khalil, 
 
thank you for taking my call yesterday regarding the business that you have acquired (Five Star 
Grocery Store - 5004 W. Center Street). Our conversation was lengthy, and my takeaways are: 
Welcome to Center Street (BID 39). Your store is in an area that has high traffic as well as a strong 
neighborhood and Aldermanic presence. While I realize that you indicated that you are attending 
the Licensing Committee meeting on Tuesday, December 3rd, some steps that you could take to be 
a great business owner on Center Street are: 
 
* Assure that you are working with MPD Community Liaison for safety, security, and awareness of 
the community and business reinforcement (obtain a CPTED walkthrough).I have attached a flyer. 
* Host a neighborhood meeting at your business (I will connect you with Sherman Park Community 
Association) so that you can meet the neighbors. The BID will have a representative at the meeting 
as well. 
* Make sure that you have a strong business plan that includes the neighbors (be sure to address the 
parking plans that you have - as in the past, there have been complaints regarding safety and the 
way that cars pull into your lot). 
* Make sure that you outline your trash strategy (we briefly discussed your trash containers and 
how you are keeping the property and litter under control) - the BID supplies small businesses with 
trash bags, brooms, and cleaning supplies through our Trash initiative. We also have placed Black 
Wrought Iron Trash cans in front of your business to help with the trash. 
* Continue to be a good neighbor -you indicated that you have been interacting with the neighbors 
in the community - build those relationships. 
* Participate in the events and meeting of the BID - we are here as a resource and want you to be 
successful - although we just interacted with each other, this is a start. 
* Be a part of the Wisconsin African American Tobacco Control Network (WAATPN)- although 
you indicated that the "no singles, no loosies" sign is in your window from the previous owner, 
really engage and abide by the rules - as you are aware, there are several high schools in the area, 
make sure that you are following the rules and being a part of the network is great way to stay up on 
what those rules are. Lorraine Lathen is the director of the program, her information is 
: llathen@jumpatthesunllc.com: 414-736-8438. 
* Engage with the SPAN (Sherman Park Action Network), as they are a great resource for assuring 
that you are making those neighborhood connections. Also, they have worked through some 
concerns regarding the store. 
* There are many opportunities to become a good neighbor and participate in community events. 
 
As promised, I will stop by your store and drop off material regarding the work of BID 39 and how 
you can become an engaged with the work of the BID and the help that we need as we move into 
2020. 
 
I also will send this information to Alderman Rainey's Office, Mabel Lamb (SPCA Director), 
members of SPAN (Dolly, AB, Marianne, Doris, and Toni), Lorraine Lathen (WAATPN), our City 
of Milwaukee Commercial Corridors team member (Kermiath McClendon) of whom can work with 
you for the larger façade, signage, and white box grants if you choose to make improvements to the 
property; and our BID 39 Board of Directors. 
 
Again, thank you for reaching out to me and welcome to Center Street. 
Dr. Jennifer Potts, DBA, MBA, Plegal 
BID 39 Executive Director 
PO Box 100511 
Milwaukee, WI  53210 
414.306.3586 
Jennifer@centerstreetmarketplacebid39.org 
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Crime Prevention Through Environmental
Design (CPTED, pronounced sep-ted) helps us

to create healthy, safe communities through
well planned environmental design.

For more information, please contact:
Milwaukee Police Department,  

License Investigation Unit
414.935.7430

For a listing of police districts  
to locate your local CLO, see:

http://city.milwaukee.gov/PoliceDistricts

In this brochure, please find descriptions  
of CPTED principles.  

When meeting with the local CLO (Community 
Liaison Officer) or CPU (Community 

Prosecution Unit) Officer, s/he will be looking 
for positive examples of each principle in 

practice at your proposed license premise.
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CPTED
Crime Prevention  

Through  
Environmental Design

Access controls are part of 
territoriality. Access controls 

include creating a sense of turf, 
but it focuses on entry and exit 

points into buildings, parks, 
parking lots and neighborhoods.

Territorial Reinforcement is the 
use of physical attributes that 
express ownership, such as 

fences, signage, landscaping, 
lighting, etc. Defined property 

lines and public spaces 
are examples of territorial 

reinforcement.

How a property is maintained is 
instrumental in creating a sense 

of place, or territory for legitimate 
users of that space. If a property 
is well maintained, it shows that 
management, or the owner cares 
for and will defend the property 

against crime.
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Any architectural design that 
enhances the chance that a 
potential offender will be, or 

might be seen, is a form of natural 
surveillance.  A potential criminal 
is less likely to attempt a crime 
if he or she is at risk of being 

observed. At the same time, we 
are likely to feel safer when we 

can see and  
be seen.

A good example of Territorial 
Reinforcement through the use of lighting.

Little or no maintenance is taking place on 
this property, creating an image or sense 

that a person can do anything here and get 
away with it.

The fencing defines the site, thereby 
controlling access to the property. It also 

allows for strong natural surveillance.

A would-be criminal may see this store 
as an easy one to rob because ads in the 

windows almost completely obscure  
the view inside.

The managers of this convenience store 
maintain natural surveillance by keeping 

the windows clear of posters and ads.

In an effort to display territoriality, this 
homeowner has gone too far,  

making this an unpleasant place to be, even 
for responsible users.

POSITIVE
CPTED

NEGATIVE
CPTED

ADDITIONAL IDEAS TO SUPPORT COMMUNITY CPTED EFFORTS:
Activity Support fosters community interaction.
Criminal acts can be discouraged in public spaces
when we encourage activities in those spaces by
residents, visitors and other legitimate users.

For more information, please contact: Milwaukee Police Department, License Investigation Unit: 414.935.7430
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