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Accomplishsd and servlced focused bankfng professlona) wfth 11 years of cornbinect experlence In areas of bank

operotions, rfital! iRndlng, manageinent, and community engagement. A teatn player who fs accomplished in tdentlfylng

andcapturingopportunltlestoacceleratebrandexposureand marketexpansfon.Adaptatworkfnglnfastpace

envirpnments, employing strong organidatfonal and commutiicatlon skills,

EDUCATIONAL BACKSIiOUNB

USC Milwaukee
2019 Certlfirate, Assoclates In Commerdal Real Estatc (ACRE) Program

";" UNIVMSITY OF WISCON5M MILWAWCE
JunlorStandlng, Pursulng a OA In Lconoinlcs

":" RKOGNITIONS
o Entrepreneursli?p Advlsory commlttee 2016-2020, Milwaukee Area Technical Coliege

o Shared Equlty ]n Cooperatlve Houslng Tralnlne 2019, WHEDA & LISC Mllwaukee
o Communlty Engageinent Leadership Workshop Serles 2018, USC Milwaiikes
o Awdrde<t $5,000,00 Technology Startup firant TO3.4, Communfty Program ASAPklds

SIONATURESTRENGTHS

*^ Strong prjoritlzlng and organizatjondl skifls in hlgh voiume producbion area?
"tf Dynamic and creative in communlcatlng effectlvoiy wfth Itidfviduals at all leveis wkhln the coinpany and

community
*I* Knowledgc ofdeveluping and execiitingtransittonlngprocedures
*!* Alert In proceclural revlews and (Tionltorlng depactment standards for compliance
*I* Proficlent In a wide varlety of software appltcatlons Indudfng Mlcrosoft' offlce, Salesforce, NetO etc.

PIIOFESSIONAL BACKG110UND

LISC, MILWAUKEE Mllwntlkee.WI 10/2018-06/2019
Assodates tn Commerciaf Real Estate {ACItE} Pi-ogram, TraiDec
Completed a 26-week program covfii'lng tlie Conrtmerclai Real Estate dovelopment: process tought by Marquette Unfversity

(Center for Real Estate), MilwaukeR School ofEngineerlng (MSOE) and UnlVGr^ityofWlsconsln at Mflwaukec (IIWM).
Networkect wlth conimiinlty cfcvelopers and psrtners. Developed icfea Inceptfon and back of the envelope analysis of

project feaslblilty, Partnered wfth Mliwaukee offldgls to formtitate strateglos around reguiatory issues, Drafted a

proforma and gave presentdtton for a $3.4-mit!ion-dol!ar market rate multlfamity housing project In the Harannbee
neighborhood, Touret! vane$ market rate and affordablR community developmeiit projects withiti Mllwaukee. Analy<led
capltal stack, funding sourcos, fiindlng requirements anct valuatfon nnfithoflo!ogles.

CITY OF MILWAUKEE Mllwaulwe, Wl 2017 - Presently
Harambee Ndghborhpoc) frnprovement Oistrfct ft7: 8oar<J of Directors, Chalrpet'son
Oversecing aiid managlng speclal assesstnent funds collected by the CKy of Mitwaukee for over 2,450 tiousetiolds within
the Nelghborhood Improvement Ulstrict ti7. Defliilng benchmsrk criterla to measure efficiency and effectivenoss of
honieowner repalr grant prograin wlthin compllance with the State of Wisconsln statues. As well as developfng and
malntafnlng rietail plans of resldeiilial areas Impacteti by connmercial developtnent Interest. Worklng wtth internal anc)
externol partnars on capaclty buiidfng tactlcs and sponsored informatlonal ovents for securing resourcos for area
hot'rieowners.

OMO HARKIS BANK Milwaukee.WI 2008 " Presently
HetaSI Banking & Lending; Relation'shtp Banker
Bulldlng strong consumer and busfness cflent rclationshlps to encourage long-term buslness and hlgh satisfactiun levels,

Responslble for revlewlnB credlt and the basics of finandal Itteracy when appropriate durlng bank at work ovents,
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branch servlclng or onbotirdlng ncw product customers. Asslstliig clienty w!th cippllca-tions for retafl tendlng

opportunlttes,

Deposit Operatfons: Bfanch Capture Depaftment
Responsible for msetlng Servlce Level Agreements (n balancing hlgh-volume ATM and Branch Captured dcposlt/
wlthdrgwa! transactions to customer accounts. Accounl-sble for nitilnttiiiilng customer confldeiitlality as well as

performing fraud detectlun of suspicious account actlvity by folluwlng a prescribed escalatlon pracess to alert
ciistomcrs.

Deposit OpefaUow. ACH/L'xceptions Department
Provldcd resegrcli and processing of large cfolliir ACH incomlng and oiitgoing transactfons for postfng aitd bafancing to
custofner accounts. Daily dutle? Inctudecf processing returd-s to the orlginatifig banks, asslsting bankers anri custumers in

probtem resolution.
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