
2018 Totals and 2019 ( Jan 1 - July 31st) Total

Total Complaints
DNS Divisions/Sections 2018 2019 2019 Totals

1. Administrative 5 2 January - July

2. Animal Nuisance 88 53 Updated: 8/7/2019

3. Commercial 70 42

4. Condemnation 151 86

5. Environmental 7 2

6. Graffiti 11 1

7. Residential 3,463 2,272

8. Special Enforcement 329 160

9. Trades 35 31
Totals: 4,159 2,649

Complaints Closed - AVERAGE RESPONSE TIME
DNS Divisions/Sections 2018 2019

1. Administrative 0.00 0.00

2. Animal Nuisance 10.07 12.73

3. Commercial 11.66 8.20

4. Condemnation 3.26 2.90

5. Environmental 22.60 N/A

6. Graffiti 15.78 N/A

7. Residential 7.10 6.58

8. Special Enforcement 2.68 4.39

9. Trades 5.89 1.00
Totals: 8.78 5.11

Yearly DNS Activity - GBG Orders (Clean-up orders)
Total GBG Orders

Order Type 2018 2019
GBG Orders 775 261
GBGCO Orders 418 771
GBGM Orders 146 66

Totals: 1,339 1,098

Yearly DNS Activity - VEH Orders (Nuisance Vehicle)
Order Type 2018 2019
VEH Orders 40 31

Totals: 40 31


