A '6(/( *)j

U at
A

C/ﬂ;

2 5 ~”
ve
A o
/y o ’/;/-?{r/”}

S



D AND D AUTO SERVICES LLC Invoice No. Page 1

7124 W FOND DU LAC AVE 5098 Order Date 06/20/19 10:50 am
MILWAUKEE, WI 53218 Paid: 06/26/19 05:33 pm

Phone: 414-535-7769 FAX: 414-431-0540

INQUIRE ABOUT OUR TUNEUP SPECIAL

BOUNTA CHANTHANVONGS@4 Acura MDX SILVER Quotes
5280 N 58TH ST 106/25/19 05:08pm 753.98
Milwaukee W] 53213 Lic: 61 0ZXR/WI V6Cyl 3.5 Eng BOUNTA CHANTHANYV in person.
Vin: 2HNYD18684H527222
Cell Phone: 4145515824 Eq:
Job01 TOWING ‘ Labor: $100.00
-Job02 CONTROL ARM Labor: $85.00

55541455 _ CONTROL ARM-S 1.0@ 280.00 =% 290.00  290.00
RR&R LOWERER CONTROL ARM RIGHT FRONT '

Job03 CV AXLE Labor: $119.00

54145411 CVAXLE-S ' 10@  120.00 =$ 120.00  120.00

R&R RIGHT FRONT CV AXLE

Payments to D AND D AUTO SERVICES LLC Cost Summary
Status: Paid Work Order Labor 304.0/0
Parts : 416.00
Payments: $753.98 Tax 39.98
1 06/26/19 753.98 Cash Total $753.98
P Payments 753.98
‘TM r/w&i« gés ol Bal Due 0.00
. - Thank you for choosing D AND D AUTO SERVICES LLC
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MILWAUKEFE POLICE DEPARTMENT
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Member Rzm.k7 Name, 2-Digit Work Loc,

Q Field Interview I:[ Receipt Requested
U Traffic Stop/Warning 4 Other TRAFF J C
U Investigation/Follow-up HACAR
Location: s N 5/"5' BLvd

See back of receipt for your chance
to win $1600 ID H:7H67FK10SPRT

Walmart 3;<

SUPERCEKTER
414-355-0892 Hor:LAKEESHA POE

( J =
§T# 02936 CPH (04840 TEH 70 TRE 04992
436 PRINTIS 068113115165

TAT 1 FOR 0.19 0.57 %
SUBTOTAL 0.57
TAE 1 5.600 % 0.03
TOTHL 0.60
WALMARY CREBIT TEXD 0.60
Hasterfard FEEE KEe® fxdk 7109 I 2
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TOW ZONE RECEIPT

_ Transporter to complete

Owner (finance Co.) 25") Jn H—i /I'MLA‘HMUU
Account # fﬁ%{‘d&‘&&hfﬂm

VIN Number (last eight) 2 14 n W o IRLE 5D F2DC.
Color & Model /D4 A(U{a\ AA DX S\

Transporter Name & Phone:

6!459&;‘"& —L?)JUI ng f gf(dué s’\;’
202 - 505 - £

Security to complete

VEN‘Veriﬁcat_ion ONLY, Vehicle subject to inspection

Lﬁ (gg SX®;

Date, Time & Shift:

l O Sﬁ;’\JlZ)uJ ¢ (-l

VIN Verified by/7

WHITE attach to Admowledgement of Receipt / YELLOW to transporter / PINK in vehicle
CG-310
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GRANT F. LANGLEY
City Attorney

MIRIAM R. HORWITZ
ADAM B. STEPHENS
MARY L. SCHANNING CITY

JAN A. SMOKOWICZ
Deputy City Attorneys M I LW
Office of the City Attorney

Milwaukee City Hall Suite 800 + 200 East Wells Street - Milwaukee, Wisconsin 53202-3551
Telephone: 414.286.2601 - TDD: 414.286.2025 - Fax: 414.286.8550

August 9, 2019

Bounta Chanthavongsa
5280 N. 58th Street
Milwaukee, WI 53218

RE:  C.I File No. 1029-2019-1129
Communication from Bounta Chantahavongsa

Dear Mr. Chanthavongsa:

SUSAN E. LAPPEN
PATRICIA A. FRICKER
HEIDI WICK SPOERL
GREGG C. HAGOPIAN
JAY A. UNORA
KATHRYN Z. BLOCK
KEVIN P. SULLIVAN
THOMAS D. MILLER
ROBIN A. PEDERSON
JEREMY R. MCKENZIE
PETER J. BLOCK
JENNY YUAN

ALLISON N. FLANAGAN
HEATHER H. HOUGH
ANDREA J. FOWLER
PATRICK J. MCCLAIN
NAOMI E. GEHLING
CALVIN V. FERMIN
BENJAMIN J. ROOVERS
ELLENY B. CHRISTOPOULOS
RACHEL 5. KENNEDY
TYRONE M. ST. JUNIOR
HANNAH R. JAHN
JULIE P. WILSON
GREGORY P. KRUSE
KIMBERLY A. PRESCOTT
SHEILA THOBANI
KATRYNA C. RHODES
NICOLE F. LARSEN
JAMES M. CARROLL
WILLIAM G. DAVIDSON
MEIGHAN M. ANGER
ALEXANDER R. CARSON
Assistant City Attorneys

We are in receipt of your claim for damages to your 2004 Acura in the amount of $753.98, which
resulted from striking a pothole in the vicinity of 4900 block of North 51st Blvd., on June 4, 2019.

Wisconsin municipalities have discretionary immunity from liability for any damages that are due
to a defect in a sidewalk or street. The City takes any report of defective streets or sidewalks
seriously and upon notice of the defect, the Department of Public Works sends a crew to
investigate and or patch, repair, or barricade the hazard. Under discretionary immunity, the City is
generally not liable for the damages.

The Infrastructure Services Division (ISD) conducted and concluded their investigation into this
matter by reviewing their records along with the records of Public Works Call Center relative to
this incident. City records indicated that prior to June 4, 2019 the City had no notice of this hazard
in the roadway, Because of this lack of notice, and the City’s discretionary immunity, the City is
not liable for your damages. As such, we are denying your claim.

If you wish to appeal this decision, you may do so by sending a written statement requesting a
hearing within 21 days of the postmarked date of this letter to the Milwaukee City Clerk, 200 East
Wells Street, Room 205, Milwaukee, Wisconsin 53202. Please include a photocopy of this letter’s
envelope, showing the postmark, and retain the original in the event further proof is needed.

Very truly yours,

9-/2—)7

BENJAMIN M. BALDWIN = S
Investigator Adjuster

BMB:mal 1029-2019-1129:261636
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MILWAUKEE
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MILWAUKEE POLICE DEPARTMENT

COMMUNITY CONTACT CARD
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Sae back of receipt for your chance
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. I NEED A TOW?

CALL A PRO!
o~ I"'—,-\— 24 Hour towing
SHEPARD Roadside Assistance

Dispatch number
(262)505-4451
W177N9886 Rivercrest

Dr Suite 262 Germantown,
WI 53022

Info@shepardtowing.com

M Antl i : wWww.shepardtowing.com

TOW ZONE RECEIPT

Owner (finance Co.) —%ﬂ Ui +ﬂ /L\é\lf\ 4""“”0.{%%
Account # Mm_

VIN Number (st eight) _ 2 -4 N Y (D iSGEﬁ LS 72
Color & Model (04 A(um AADX 5 \sz

Transporter Name & Phone:

6%69&«&1 drc m;f !foadzf\/
202 -S05-4d5)

Security to complete

VIN Verification ONLY, Vehicle subject to inspection

§ e

Towing - Recovery

Date, Time & Shift:

| 0spntowed

VIN Verified b‘i7
e

WHITE arta'ch to Acknowledgement of Receipt / YELLOW to transporter / PINK in vehicle
CG-310




