RECEIVED
OFFICE OF GITY ATTORNEY

July 19, 2019-
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City Attorney Grant Langley
City of Milwaukee
200 East Wells Street
Room 205
Milwaukee, WI 53202-3551
= La
Re: C.I File 1048-2019-1221 =
T
o

Dear City Atty. Langley & Mr. Steven Carini,

This letter is to appeal your decision not to cover the cost of my claim in the amount of $1,301.28 for

damages to my vehicle due to the negligence of the city.

O onas QDM@;@Q

Christine Kowalsk-Verzal
6616 W Montana Street

Milwaukee, W153219
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~ITY OF MILWAUKEE
City Clerk : =
Attn: Claims o e F, 5
200 E. Wells Street
Room 205 ”

Milwaukee, W1 53202-3567

oo
5
Reg: Incident Date 6/14/19 - E
Vehicle Number Crew 577 . 0 =
68" and Forest Home Avenue, South OFF,,_!f“ '":r"'_-'j‘{l.",,\f}%,é.)ggﬂgy ~
w
19 -
Z g —
To whom it may concern, : ——iéi—/—- ’“‘”@

On June 14, 2019 between 11:30 am — 11:45 am, while traveling through the
intersection of 68" Street and Forest Home Avenue, one of your barricades flew
into the right side of my vehicle. Once I heard it hit, I turned my vehicle around to
speak with your crew #577, which were on site at this time.

On this date and time the winds were 25-30 Miles Per Hour; however, the city
neglected to attach any sand bags on this barricade in order to hold it down from
blowing into my vehicle, or any other vehicle traveling in this location. I am
requesting that the city pay for the damages to my vehicle. I've attached two
estimates to this request. One is from Holz Motors in the amount of $1,301.28 and
the other is from Braeger in the amount of $1685.03.

You may contact me at the following:
Christine Kowalski-Verzal

6616 W. Montana Street

Milwaukee, WI 53219

Phone: 414-708-4588-Cell
414-546-3626 — Home

Sincerely,

Chvunorne Ko oni %%c&

Christine Kowalski-Verzal



§93.80 Claims against governmental bodies or officers; agenis or
employes; notice of injury; limitation of damages and suits. (1) Exceptas
provided in subs. (1g), (1m), (1p) and (8), no action may be brought or
maintained against any volunteer fire company organized under ch. 213, paolitical
corporation, governmental subdivision or agency thereof nor against any ofiicer,
official, agent or employe of the corporation, subdivision or agency for acts done
in their official capacity or in the course of their agency or employment upon a

claim or cause of action unless:

(a) Within 120 days after the happening of the event giving rise fo the claim,
written nofice of the circumstances of the claim signed by the party, agent or

attorney is served on the volunteer fire company, political corporation,
governmental subdivision or agency and on the officer, official, agent or employe
under s. 801.11. Failure to give the requisite notice shall not bar action on the
claim if the fire company, corporation, subdivision or agency had actual notice of
the claim and the claimant shows-to the satisfaction of the court that the delay or
failure to give the requisite notice has not been prejudicial to the defendant fire
company, corporation, subdivision or agency or to the defendant officer, official,

agent or employe; and

[b) A claim containing the address of the claimant and an itemized statement of
the relief sought is presented to the appropriate clerk or person who performs the
duties of a clerk or secretary for the defendant fire company, corporation,

subdivision or agency and the claim is disallowed.

To File A CLAIM with The CITY OF MILWAUKEE:

RECEIVED
OFFICE OF CITY ATTORNEY
UN 26 71 019

Y ou will need the following information ié/ﬁ @

DATE of Incident C@J fd( - U Yo am
“City” \‘/(@Imndhe Number [‘g W) 57 ] /\Q{\’ﬂ} :DEV\

C(C | U‘(( =% Hore Aue,)
L 8S HERD m) “““ R0 Bomrb




: ; 2 g i HOLZ MOTORS Workfile ID: 2ff8S5af
H OL Z VT Federal ID: 39 0792093
i Ensal o e s 10701 W College Ave, Franklin, WI 53132

Phone: (414) 529-7848
FAX: (414) 529-7533
Preliminary Estimate
Customer: VERZAL, CHRISTINE
Written By: Rich Kinard

Insured: VERZAL, CHRISTINE Policy #: Claim #:

Type of Loss: Date of Loss; Days to Repair: 0

Point of Impact: 03 Right T-Bane (Right

Side)

Owner: Inspection Location: Insurance Company:

VERZAL, CHRISTINE HOLZ MOTORS CJFFICS.{_:-:(; ;,‘J ”_n =

6616 W MONTANA ST 10701 W College Ave Co e

MILWAUKEE, W1 53219 Franklin, WI 53132 . X )

{414) 546-3626 Day Repair Facility JUN 28 8

(414) 529-7848 Business ?) C/Jf—-—\
LT AMeT
S~
VEHICLE

2015 CHEV Equinox LT1 FWD 4D UTV 4-2.4L Flex Fuel Direct Injection BLUE

VIN: 2GNALBEK4F6175182 Interior Color: Mileage In: 44,747 Vehicle Out:

License: 30UTS Exterior Color: BLUE Mileage Out:

State: WI Production Date: 10/2014 Condition: Job #;
TRANSMISSION Air Conditioning Stereo Hands Free Device
Automatic Transmission Intermittent Wipers Search/Seek ROOF
Overdrive Tiit Wheel CD Player Luggage/Roof Rack
POWER Cruise Contrd Auxiliary Audio Connection SEATS
Power Steering Rear Defogger Satellite Radio Cloth Seats

Power Brakes
Power Windows
Power Locks
Power Mirrors
Heated Mirrors
DECOR

Dual Mirrors
Privacy Glass
Console/Storage
CONVENIENCE

6/15/2019 9:45:38 AM

Keyless Entry

Alarm

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Backup Camera

RADIC

AM Radio

FM Radio

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags
Communications System

421163

Bucket Seats
Reclining/Lounge Seats
WHEELS
Aluminum/Alloy Wheels
PAINT

Clear Coat Paint
Metallic Paint

Page 1



Preliminary Estimate

Customer: VERZAL, CHRISTINE
2015 CHEV Equinox LT1 FWD 4D UTV 4-2.4L Flex Fuel Direct Injection BLUE

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 FRONT DOOR
2 Repl RT Quter panel 25799391 1 292.67 5.8 2.1
Note: NOTE: POSSIBLE DAMAGE TO DOOR CROSS BEAM. IF THAT 1S FOUND THEN THE DOOR WAOUL HAVE TO
BE REPALCED.
3 Add for Clear Coat 0.8
4 Add for Edging 0.5
5 Add for Inside 0.5
6 R8I RT Belt w'strip 2nd design Incl.,
7 R&I RT Lower melding 0.2
8 R8I RT Mirror assy primed Incl.
9 * Rpr  RT Cover primed 0.3 0.0
Note: BUFF SCRATCHES
10 R&I RT Handle, cutside primed Incl.
11 R&I RT R&I trim panel Incl.
12 REAR DOOR
13 Bind RT Cuter panel 1.1
14 R&I RT Belt w'strip 2nd design 0.2
i5 R&I RT Lower molding 0.2
16 R&I RT Handle, outside primed 0.3
17 R&I RT R&l trim panel 0.4
18 # Subl  Hazardous waste removal 1 3007
19 *k Repl A/M Cover Car 1 500 T
20 # Repl Corrosion protection primer i 5.00 T 0.3
SUBTOTALS 305.67 7.7 5.0
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 292.67
Body Labor 7.7hrs @ 4$ 58.00 /hr 446.60
Paint Labor 50hrs @ $ 58.00 /hr 290.00
Paint Supplies 50hrs @ $ 38.00 /br 190.00
Miscellaneous 13.00
Subtotal 1,232.27
Sales Tax $1,23227 @ 5.6000 % 69.01
Grand Total 1,301.28
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,301.28
MyPriceLink Estimate ID / Quote ID:
569170268623216640 / 49666339
6/15/2019 9:45:38 AM 421163 Page 2



Preliminary Estimate

Customer: VERZAL, CHRISTINE
2015 CHEVY Eguinox LT1 FWD 4D UTV 4-2.4L Flex Fuel Direct Injection BLUE

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE, WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER CR DISTRIBUTOR OF THE REPLACEMENT PARTS
RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE.

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1GV10, CCC Data Date 06/ 14/2019, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been medified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2019 vehicles contain miner changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABCR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association, D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent, NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

6/15/2019 9:45:38 AM 421163 Page 3



Preliminary Estimate

Customer: VERZAL, CHRISTINE
2015 CHEV Equinox LT1 FWD 4D UTV 4-2.4L Flex Fue! Direct Injection BLUE

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.



Preliminary Estimate

Customer: VERZAL, CHRISTINE
Written By: Rich Kinard

Insured: VERZAL, CHRISTINE Policy #: Claim #:
Type of Loss: Date of Laoss: Days to Repair: 0
Point of Impact: 03 Right T-Bone (Right
Side)
Owner: Inspection Location: Insurance Company:
VERZAL, CHRISTINE HOLZ MOTORS RECENVED
6616 W MONTANA ST 10701 W College Ave OFFIGE OF GITY ATTORKEY

MILWAUKEE, WI 53219
(414) 546-3626 Day

Franklin, WI 53132
Repair Facility
{414) 529-7848 Business

VEHICLE

2015 CHEV Equinox LT1 FWD 4D UTV 4-2.4L Flex Fuel Direct Injection BLUE

VIN: 2GNALBEK4F6175182 Interior Color: Mileage In: 44,747 Vehicle Out:

License: 30UTS Exterior Color: BLUE Mileage Qut:

State: WI Production Date: 10/2014 Condition: Job #:
TRANSMISSION Air Conditioning Stereo Hands Free Device
Automatic Transmission Intermittent Wipers Search/Seek ROOF
QOverdrive Tilt Wheel CD Player Luggage/Roaf Rack
POWER Cruise Control Auxiliary Audio Connection SEATS
Power Steering Rear Defogger Satellite Radio Cloth Seats
Power Brakes Keyless Entry SAFETY Bucket Seats
Power Windows Alarm Drivers Side Air Bag Redlining/Lounge Seats
Power Locks Message Center Passenger Air Bag WHEELS
Power Mirors Steering Wheel Touch Controls Anti-Lock Brakes (4) Aluminum/Alloy Wheels
Heated Mirrors Rear Window Wiper 4 Wheel Disc 8rakes PAINT
DECOR Telescopic Wheel Traction Control Clear Coat Paint
Dual Mirrors Backup Camera Stability Control Metallic Paint
Privacy Glass RADIO Front Side Impact Air Bags
Console/Storage AM Radio Head/Curtain Air Bags
CONVENIENCE FM Radio Communications System

\

6/15/2019 9:45:38 AM

421163
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Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT DOOR
2 Repl RT Quter panel 25799391 1 292.67 5.8 2.1
Note: NOTE: POSSIBLE DAMAGE TQO DOOR CROSS BEAM. IF THAT IS FOUND THEN THE DOOR WAOUL HAVE TO
BE REPALCED. :
3 Add for Clear Coat 0.8
4 Add for Edging 0.5
5 Add for Inside 0.5
6 R&I RT Belt w'strip 2nd design Indl.
7 R&I RT Lower molding 0.2
8 R8I RT Mirmor assy primed Incl.
g = Rpr RT Cover primed 0.3 IA1}
Note: BUFF SCRATCHES
10 R&I RT Handle, outside primed Ingl.
11 R&I RT R&d trim panel Incl,
12 REARDOOR ' ’
13 Bind RT OQuter panel 1.1
14 R&I RT Belt w'strip 2nd design 0.2
15 R8I RT Lower molding 0.2
16 R&I RT Handle, outside primed 0.3
17 R&I RT R& trim panel 0.4
18 # Subl Hazardous waste removal 1 300 T
19 > Rept A/M Cover Car 1 500T
20 # Repl Corrosion protection primer 1 500 T 0.3
SUBTOTALS 305.67 7.7 5.0
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 292,67
Body Labor 77bis @ $ 58.00 /br 446.60
Paint Labor 50hs @ $ 58.00 /hr 290.00
Paint Supplies 50hrs @ $ 38.00 /hr 190.00
Miscellaneous 13.00
Subtotal 1,232.27
Sales Tax $1,232.27 @ 5.6000 % 69.01
Grand Total 1,301.28
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,301.28
MyPriceLink Estimate ID / Quote ID:
569170268623216640 / 49666339
6/15/2019 9:45:38 AM 421163 Page 2



"MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS
RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE.

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1GV10, CCC Data Date 06/14/2019, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Criginal
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Nen-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=>Diagnostic {abor category. E=Electrical labor category, F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certifled Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent, NSF=NSF International Certified Part, O/H=0Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&i=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

6/15/2019 9:45:38 AM 421163 Page 3



Preliminary Estimate

Customer: VERZAL, CHRISTINE
2015 CHEV Equinox LT1 FWD 4D UTV 4-2.4L Flex Fuel Direct Injection BLUE

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

6/15/2019 9:45:38 AM 421163 Page 4



