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MORI – Initial Metrics

 Patients identified through MFD Dispatch and EMS data

 Actual contacts made from data

 Patient transported to treatment

 Resources delivered (harm reduction items/information etc.)

 Reported overdoses within 30 days post contact

 Pharmacist interventions

 Drug disposals

 Patients that are or are not insured



Case Study #1

 27 y/o male 

 Overdosed 2 days ago

 Initial family resistance

 Patient initiated 2nd visit request for following day



Case Study #2

 64 y/o male

 Partnership with iCare and CP

 Patient in long term care at WAM

 Violated parole

 Worked with PO for solution

 Working on Residential treatment facility with iCare

 Total collaboration



Case Study #3

 38y/o male overdosed while behind the wheel

 Initially met with parents

 Scheduled meeting with patient

 Provided education on treatments (methadone)

 County came to the rescue!

 They cover uninsured for addiction treatment

 He called us to say he was ready to get clean

 Currently in treatment



Case Study #4

 56 y/o male

 Constant triggers/drug dealers outside his door

 Issues with insurance coverage 

 Couldn’t have managed on his own

 Initially unresolved but addressed next day

 Transported via Lyft to CMS next day


