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LY OF MILWAUKE

Good Day,

I request that my claim regarding the damage to my vehicle be reviewed and the decision
reconsidered.

On the morning of the incident, February 25", the front driver’s side wheel and tire were

damaéed beyond repair due to a pothole. This pothole was located near the intersection
of 60~ Street and Hampton Ave.

While a friend assisted in putting on the spare tire, the Milwaukee DPW truck did arrive
and began repairing potholes on both northbound and southbound 60 Street. It was
noted in your letter that repairs did not occur until later in the week, on February 28™.
However, we witnessed this occurring while we were present, the morning of the 25, If
you do not feel this is true, I request that you review the video footage from nearby

security cameras (either of the two Citco stations, Mt Lebanon Lutheran Church, or the
traffic light cameras).

I would also like to note, any repairs completed on February 25™ 28" or any subsequent
date did not sufficiently address the pothole issues on either north or southbound 60
street. At the time I witnessed the repairs, they appeared to be using a temporary pothole

fill. The potholes currently on this street are in drastic need of repairs, before they cause
more damage to my vehicle or other drivers.

I do not feel I should be at fault or forced to pay for the damage encountered to my
vehicle. Had the street been in better condition, or the potholes addressed sooner, I
would not have been forced to pay this unnecessary amount.

I am disappointed in the city’s review of my case, and assume many other residents’
vehicle damage cases have been handled in the same matter. It is a shame to see

Milwaukee’s drivers facing damaged vehicles and unnecessary costs, with no assistance
or empathy from the city.
Thank you for your review,

Dandl e

Danielle Hansen

w

an e

&> [T
P o
<og
2 . DY
Z HE
w W e
(] i Yohin -
tal e
« & 3Z

= 2

—

=

==



i
&
i

H_m;“::_.z_;._:‘:_—::—Z_::::_____;—:ﬂ_::ﬁﬁ_:

. W 700NN
L Zales g,w%wwﬂ .

S g oM iR 000
= SLIN1Y U0 VAR,

oh My 77 AOMPLWN

i

i

T ik TR ol B

ey - T T =

i

i




My pional Information =

. Name: Domelle MORe Hansen

 birthpae: 09]15/199% ormsEer ey

~ hadress: WY Y DA A R 5 -
o bk E0

~ Plone Nompur: Ap-RE-Ta82

- Emai Address: dmhargen993@gmatl.com
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ALL-STAR
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CUSTOMER #: 121965 254459
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- INVOICE
DANIELLE HANSEN
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FRANRERN—WI-53232 (qr¢nfill d! W\ 93220 PAGE 1 Service Direct: (414) 269-1313

HOME:414-698-7782 CONT:414-698-7782 www.allstarhonda.com

BUS: CELL 414 - 698 '7'782 SERVICE ADVlSOR 3038 ASHLEY CAMPBELL
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OPTIONS: DLR:208276 ENG:1.8 Liter

10:00 25FEB19 |16:15 26FEB1S

LINE OPCODE_TECH TYPE HOURS LIST _____ NET ___ TOTAL _
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S11 DEFAULT
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ADDITIONAL WORK AUTHORIZED BY: STATEMERT R BISBLNHGER ESCRIPTION .

Tha factory warranty constitutes all | LABOR AMOUNT

of tha warranties with respect to
the sale of this itemlitems. The |PARTS GAS, OIL, GREASE

Name Selier hereby expressly disclaims all

AM . _waflranlias Ieither express lo‘;

M. implied, including any implie
—_——— warranty of merchantability or SUBLET AMOUNT
DATE TIME p.Mm. fitness for a particular purpese. | pMISC. CHARGES

Seller  neither  assumes  nor
authofizes any other person to | TOTAL CHARGES

assume for it any lisbility in
connactian with the sale of this |LESS

NO. CALLED NEW TOTAL ESTIMATE item/items.

- - SALES TAX

otor vehicle repair practices ars ragulated by chapter ATCP 132, Wis. Adm. Code,

administered by the Bureau of Consumer Protection, Wisconsin Oapt. of Agriculture, Trade CUSTOMER SIGNATURE PLEASE PAY
and Consumer Pratection, P.O, Box 8911, Madison, Wisconsin  53708-8911.," THIS AMOUNT
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HONDA CIVIC T1201
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CASH 26FEB19

D 21:00 26FEB1S
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"Motor vehlcle repalr practices are regulatsd by chapter ATCP 132, Wis. Adm. Code,
administered by the Bureau of Consumer Protection, Wiscansin Dept, of Agriculure, Trade
and Consumer Protection, P.0. Box 8911, Madiscon, Wisconsin  53708-8911."
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