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March 21, 2019

Dear Ms. Perez:

We are in receipt of your claim for damages in the amount of $1312.26 to your 2015 Kia that
resulted from an alleged impact from a City plow on January 28, 2019.

We have conducted and concluded our investigation of this matter. Our investigation revealed
the damages to your vehicle are not consistent with the City units that were in your vicinity at the
time of the alleged incident. Our investigation concluded that the City cannot be held liable for
the damages to your vehicle. Therefore, we are denying your claim.

If you wish to appeal this decision, you may do so by sending a written statement requesting a
hearing within 21 days of the postmarked date of this letter to the Milwaukee City Clerk, 200 East
Wells Street, Room 205, Milwaukee, Wisconsin 53202. Please include a photocopy of this
letter’s envelope, showing the postmark, and retain the original in the event further proof is
needed.

Very truly yours,

"BENJAﬂ&(N M. BALDWIN
Investlgator Adjuster
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