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Crystal Robinson
536 S. 62nd Street
Milwaukee, W1 53214

RE: C.I File No. 1030-2019-388
Communication from Crystal Robinson

Dear Ms. Robinson:

We are in receipt of your claim in the amount of $1,283.90 for damages to your 2012 Kia Sorrento that
resulted from a collision with our city driver on December 28, 2018 in the vicinity of 11th and Greenfield.

‘We have conducted and concluded our investigation of this matter which revealed that our driver, driving

a dump truck and traveling westbound on Greenfield, was stopped at a red light. In an attempt to allow a
Pepsi truck to complete its turn to travel eastbound onto west Greenfield, our driver began backing from
its stop position. While our driver was backing, you were traveling eastbound on west Greenfield
Avenue, made a U-turn behind our driver, which resulted in our driver striking the right front fender and
bumper of your vehicle.

Our investigation concluded that your dri\'fing actions, lack of lookout and making an illegal U-turn
contributed to the cause of this accident, resulting in you carrying the majority of the negligence in this
matter. Therefore, we are denying liability for your damages.

If you wish to appeal this decision, you may do so by sending a written statement requesting a hearing
within 21 days of the postmarked date of this letter to the Milwaukee City Clerk, 200 East Wells Street,
Room 205, Milwaukee, Wisconsin 53202. Please include a photocopy of this letter’s envelope, showing
the postmark, and retain the original in the event further proof is needed. :

Very truly yours,
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