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Community STUPAR, SCHUSTER & BARTELL, S.C.
A Limited Liability Organization
Attorneys at Law
George S. Stupar (1940-1975) Suite 1800
) 633 West Wisconsin Avenue

?:f‘f‘i‘fsl Pé fﬁ; Milwaukee, W1 532031955 };ﬁfj I\;;;fg“
Thomas M. Bartell, Jr. 414-271-8833 Janine L. Collette

Fax: 414-271-2866
E-mail: ssb@ssblawsc.com

March 11, 2019

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED
Milwaukee City Clerk

Milwaukee City Hall -
200 East Wells Street, Room 205
Milwaukee, Wisconsin 53202

Re:  C.L File No. 1030-2019-263 =
Claim for Damages — Sheree Townsend o
Appeal of Claim Denial e

Dear Milwaukee City Clerk:

We represent the claimant, Sheree Townsend, in the above-referenced matter, and are writing to appeal
our client’s claim denial mailed on February 27, 2019. Please find enclosed a copy of your claim denial

letter dated February 21, 2019, and a copy of the postmarked mailing envelope. This letter serves as
claimant’s written statement requesting a hearing on the matter.

Thank you for your attention.
Very tply yours,

{
Janine L. Qollette, Esq.

ook Sheree Townsend
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Equip No. 32511

. Mileage/Hours

Ro No

Rept No

CITY OF MILWAUKEE
FLEET ACCIDENT REPORT

APPED 2/12/2019

ME-4

[ Investigative
RFieel Accident

Claim No

[ Equipment Damage Only

Operator'sOPS_SAN

1b. Dept.

[[1 Vandalism or Theft

o ?&ﬂ%‘é‘é‘é"i‘ 78389-04

Name-Address

ALDRIDGE,KEVIN A

4723 W GARFIELD AV

Supervisor & Phone
d B, BELOT 708-1688

1a City Operator
Locat Police D« fied?
2a DRI 01/20/2019 9:45 AM | 26 of accdentB000 W VILLARD AVE | 2. 1o vew “RiNer e

Description
3. of Accident

Unit 1 SB (R Lane) on N60th street was struck by unit 2 on the left side of plow blade

causing unit 1 to hit parked unoccupied unit 3 causing major damage. Unit 2 did not stop.

Unit 3 was driven from scene by owner, _

City Vehi Description VIN License N
da 301025 YD REAR LOAD FLIPPER PAGKER +LIFT BAR 1M2AU02C1 AMO004662 78831
D
ab Desorition NONE
o) ts of Injury
s CiyVance ALDRIDGEKEVINA 4723 W EARFIELD AV 262-7444352
Passenger Name Address Injury ~ Phone
5b
Unit N Descri o LicenseNo ~ ins Co - g
6a 3% | on SWIALL BLACK SUV 6c UNKNOWN | 6d ~ UNKNOWN
Da . =
ab. Degt]:;:%?iun B !JNKNOWN FLED SCENE _ o (OUB.2)
: Address % Inju Phone
7. Ouiner UNKNOWLED SCENE __ UNKNOWN FLED SCENE .~ UNKNOWN FLED SCENE
- Address nju Phone
8a Driver  ~ UNKNOWN ELED SCENE "UNKNOWN FLED SCENE Y NKNOWN FLED SCENE
B " Name "7 Address ) injury Phone’ -
B8b. Pas CT :
a_ Semer Name Address Injury Phone
B8c Passenger
Description License No Ins Co
98 Unitho 3 | 92015 Mhtsubishi Mirage Gd. 4DR SEDAN | 6c ADM-5325 | 8 UNKNOWN
D
ab. Deserption REAR LEFT BUMPER, FENDER AND LIGHT
Name ress Injury Phone
7. owner SHEREE TOWNSEND 5416 N 8611 ST 53218 414-334-8146
o Address Injury Phone
8a Driver .. PARKED Kﬁ' CURB UNOCCUPIED
e Name Address Injury Phone
8b Passenger
Name Address injury Phone
8c. Passenger
Name Address Phone
I2a Witness
Name Address Phone
12b Witness D o
SAFETY EQUIPMENT 1] dedon | 2] Rearens 3 Side Swipa Sama Sida Swipa Opposite
1= r Balt o Helme MANNER OF
Sipee ™ Bl L] COLLISION |[—> <—[—> —> 2,
‘E-I;I‘;E‘;ONEwuz;;E; FOR ﬂ ozmu _§J %ﬂm 7] Angia 8] LattTura
EACH OQCCUPANT PER UNIT 9 "Lh ight ( j-
UNIT 1 LINIT 2 l 3 |
P 7 DRIVER CONDITION UNIT 1 UNIT 1 UNIT 1 DRIVER FACTOR ["unmy
- — At {OR PEDESTRIAN) (OR PEDESTRIAN) 1
i 1 Had baen drinking 1 Appearednormal
! 2 Use of drugs UNIT2 UNIT 2 UNIT 2 2 Reduced alertness UNIT 2
T T e s a3 Physical disability { 3 Abllity impaired N
7 _OR 7 4 Giher




Supervisor'’s Signature

:|||:;m|“:dq‘uyg':.:“;;‘;;ld|ml“lrlIIlltl:lr'rlllﬁ—lllil'lt||1v1rl‘l‘11ll|llrli—|||[||||1lrllll|||kl_
E indicate nerth withan arrow Inthacircie  B1 PICTORIAL REPRESENTATION OF NARRATIVE P———— o
: it 1 Unit 2 =
F ]
] ;
¢k 1
s |F :
N -_- :
N l!lllllllJ._LllllllllrlJllLlIllllILJ_l_[IlJIlllllllllIlllLIlllIllJlIl]lll_ll]Jllll_l:
Narrative:
a3
WEATHER CONDITION | | o ot oy Yy ogmed U i ROAD CONDITION
= fite M=y el JUNIT _ oo 1,00 6. Muddy
6. Steet dame s ‘w5 it P L 3.Wel 8‘ Othe
4-:worioe 2 E‘mu— L I H i“"’ mm%l IQ: ! oo 4 Gravel ‘ ;
' 89 e eDRIVER = PHRIVER 5. Stush 90
Damage
4b. Description Cont'd. 12 PICTURES
lnvés:t'i'g'at'ed by ERNEST STUBBS Il Date 1/29/2019
Driver's Signature _ S SEE DRIVER STATEMENT Date
Date




Drivers Accident Statement Form

Return this form to: Fax # 414-286-8514 ATTN: é ;(“ N vo_&}\' A

Name of Driver : %(’:/4 Aldr (/}Cp Dr/lLic# AWl -S0/7 - G389 - o¢

Address 4% P, west fraclveld Ave. Zip Code SJR0F Personal Phone #(){,2 ) 97412

Date/Time (Of Accident): _0,/2%//7/ 7:50 4.1 Police Report? _ ¢/ O
Location of Accident 0 o U Meard / 537 yin (,Jcﬂu ¥,
City Equipment #: {5/ Using Department S

| Supervisor Name/Phone # 4 _feso7 708 )oY

Details and Circumstances of Incident

all of the WHO, WHEN, WHAT, wnsae,mga%’w Drivers Statement:  Wsd  /omaq Aown b il Jhreed,
-~ £
A Sl blck __GRR Wel o dhe driver jode ol me . Men

e sed___indn  my /fzﬂe". Sde Swipne my druid o bk canitd e

do bt e puted  yhele Mot wos” wn bo#t hed . I AL Fhe

_ﬁwéé’d vedicle' b e s of my ol Dladp. Pp #4¢

blacb  SWV o dhe  [sht %ﬁﬂa‘” soin ped 50/0{,’4 }7/6 "
e pebed ypehile o qummp omply . Mo ope et bl

Any information known about the other unit;

Signature  Atw. ¢
Date 9 /3971




CITY OF MILWAUKEE -4
Equip No. 32511 FLEET ACCIDENT REPORT APPED 2/12/2019 "
O Investigative Claim No
Mileage/Hours ﬂFleel Accident
RoNo _ [ Equipment Damage Only 1b. gg;:atcr'sops SAN
i Ope ice
Rept No 3 Vandalismor heft 1o A456-5017-9389-04

1a

Oy nersier- ALDRIDGE,KEVINA 4723 W GARFIELD AV |14 BPBEP ST 905-1688

2a

Locatiol
A Tine 01/29/2019 9:45 AM | 20 of Accident6000 W VILLARD AVE | 2. Fyves g ="

3.

Descri i
ot aokit! Unit 1 SB (R Lane) on N6Oth street was struck by unit 2 on the left side of plow blade

causing unit 1 to hit parked unoccupied unit 3 causing major damage. Unit 2 did not stop.

Unit 3 was driven from scene by owner.

Ci ' D 1 VIN Li N
AS 010 25 YD REAR LOAD FLIPPER PAGKER +LIFT BAR 1M2AU02C1AM0O04662 10?33%10
Damage
4b Description NONE
o] ts of Injul
Sa Gity Vahicle ALDRIDGE KEVINA 4723 W EKBHELDAY "™ 262- 744 4352
5b Passenger Name Address Injury Phone
Unit N D tian o LicenseNo Ins Co -
g2 3™ | en SMALL BLACK SUV 6c UNKNOWN |6 = UNKNOWN
D . .. .
4b. D:;rcl:?%?ion ) !JNKNOWN FLED SCENE T ) (OUB.2)
o Address - Inj Phone
7. Owner UNKNO\)W'FLED SCENE _ UNKNOWN FLED SCENE - UNKNOWN FLED SCENE
- ' ddress Inj Phone
8s Drver  ~ UNKNOWNFLED SCENE  “UNKROWN FLED SCENE "™ UNKNOWN FLED SCENE
” " ‘Name B © 7 Address i Injury Phone ~
8b. Passenger % :
Name Address Injury Phofie
8c Passenger )

Description License No Ins Co
UnitNo 3 { 8b 2018 Mitsubishi Mirage G4 4DR SEDAN| 6 ADM-5325 | 8d UNKNOWN

9a
Damage
4b. Description REAR LEFT BUMPERA FENDER AND LIGHT
Name g%qﬁfls Injury Phone ‘
7. owner  SHEREE TOWNSEND 5416 N ST 53218 414-334-8146
Address Injury Phone
ca _oner . PARKED ATEURB UNOCCUPIED
= : Name Address Injury Phone
8b Passenger
Name Address Injury Phone
Bc. Passenger
Name Address Phone
12a Witness
Name Address Phone
12b Witness
SAFETY EQUIPMENT D] wesdon 2] Rearend ,_GJ Side Swipa Same 4] sice Swpeopposite
;fflhuudllrmll S=Heimet [:] MANNER OF Y —
a-mﬁ:, E:E.’?J.’.’:‘i‘é‘,. COLLISION [—> <— | —> —> = —>
A=Air =Mane
ENTER ONE NUMBER FOR 5] oaa ST onme 2T ange  [B1 Lentum 12 Other
EACH OCCUPANT PER UNIT 9 Le = R —> [ _j\ GJ
UNIT 1 UNIT 2 -
1 213 1 213
DRIVER CONDITION UNIT 1 UraT 1 TNIT 1 DRIVER FACTOR UNIT 1
{OR PEDESTRIAN) (OR PEDESTRIAN) 1
4156 R0 ‘
1 Had been drinking 1 Appaarad normal
2 Use of drugs UNIT 2 UNIT2 UNIT 2 2 Hﬂd_ucgd alertness unIT 2
Oiher | cYCLe | Omer 3 Physical disabllity 3 Ability impaired
7 L on 7 4 Olher ,




lr1qu|lr1T||llxirlTllll!‘!lrr1||l—|—|l1|r||l|1r1111||1|lJllr!||1r|1rl1|||||||||||r
Draw diagram of accident ) B
[ indlcate northwithan arrow in thecircte 81 PICTORIAL REPRESENTATION OF NARRATIVE P s o 7 3
: Unit 1 Unit 2 :
: FT i —
- 1
s |F 3
¢ |F N
clr &
T B -
It .
S ]
N ]
_l 1 O T N TN N T O O 1 1 O A O BN I IFEEE AN NN NN NN I I | l‘l ) I T | l I:
Narrative:
a3
Circia Area Ol Vehicls Damage Circle Area Of Vehicis Da
WEATHER CONDITION Py e e ROAD CONDITION
S UNIT_] e UNIT _| ';;_ 1D 6. Muddy
1. Cloar 5.FogorMist | |gp1 982 2 7.0ily
m 6. Steel Ovartum« 34 "“*i'!r ‘“*Lrim-ﬁ Owrnm= 4 Mo 13 ! Undccarop = i 1 '
. T n [] m‘zm : o ; Scratched ; -;— 3. 9 8- o'her
4. Snoworice 2 ——mg'v;ﬁ.::lw‘"“‘“, i | T Len SRS Bl | il I 4 Gravel >
) 89 11 DRIVER o ORIVER 5. Stush 90

Damabe -
4b. Description Cont'd. 12 PICTURES

|nvésf;ggtéd by ERNEST STUBBS I Date 1/29/2019

Driver's Signature __SEE DRIVER STATEMENT pate

Date

Supervisor’s Signature




RECEIVED
OFFICE OF CITY ATTORNEY

FEB 1-2019

AMATO COLLISION CENTER
8301 NORTH 76TH STREET
MILWAUKEE, WI 53223
OFFICE: (414)357-8500 FAX: {414)357-8161

3 Lo

** PRELIMINARY ESTIMATE ***

]

Owner

Owner: SHEREE TOWNSEND

Address:

Inspection

Inspection Date: 01/30/2019 10:39 AM

Repairer

Repairer:

Address
City State Zip

Target Complete Date/Time:

Vehicle

2018 Mitsubishi Mirage G4 ES 4 DR Sedan

Jeyl Gasoline 1.2
Continuously Variable Tr

Lic Expire:
Prod Date:
Veh Insp# :
Condition:

Email:

AMATO COLLISION CENTER
NORTH

: B301 N 76TH ST

: MILWAUKEE, Wl 53223
amatocolln@yahoo.com

Ext. Refinish: Two-Stage

Options

Work/Day: (414)334-8146

Inspection Type:

Contact: JASON BRAATZ

Work/Day: (414)357-7800
Work/Day: (414)357-8161

Days To Repair: 25

VIN: ML32F3FJ1JHF12450

Mileage: 20,945
Mileage Type: Actual
Code: G1463A
Int. Refinish: Two-Stage

2nd Row Head Airbags
Alarm System

Bucket Seats

Climate Control For A/C
Driver Knee Airbag
Electric Steering
Halogen Headlights
Intermittent Wipers
Leather Steering Wheel
Power Brakes

Power Windows

Rear Window Wiper/Washer
Stability Cntrl Suspensn
Tilt Steering Wheel
Traction Control System
“‘alour/Cloth Seats

AM/FM CD Player
Anti-Lock Brakes

Center Console
Compact Spare Tire

Dual Airbags

Ext Mirror Turn Signals
Head Airbags

Keyless Entry System
Lighted Entry System
Power Door Locks

Rear View Camera

Side Airbags

Strg Wheel Radio Control
Tinted Glass

Trip Computer

Wireless Audio Streaming

Air Conditioning
Auxiliary Audio Input
Chromed Alloy Wheels
Cruise Control

Elect. Stability Control
Floor Mats

IPOD Control
l.eather Shift Knob
MP3 Decoder

Power Mirrors

Rear Window Defrost
Split Felding Rear Seaf »
Tachometer
Tire Pressure Monitor =y
USB Audio Input(s)

SHBITO AL

LE :ZIWd 1€ NVF bill

0

3314

IUNVATN 40 AL

Page 1of 4

01/29/2019 02:46 PM




2018 Mitsullishi Mirage G4 £S 4 DR Sedan
Claim # :

01/28/20186 02:46 PM

Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Eront Bumper
1 N 8 Frt Bumper Cvr Overhau Additional Labor 25 SM
2 | 6 Cover,Front Bumper Repair 3.0" SM
3L 6 13 Cover,Front Bumper Refinish 3.7 RF
2.6 Surface
0.6 Two-stage setup
0.5 Two-stage
Eront Body And Windshield
4 | 104 Fender Front RT Repair 6.0" SM
5 L - 104 Fender,Front RT Refinish 2.6 RF
2.2 Surface
0.4 Two-stage
Rear Su
6 N 1007 Suspension Align Rear Additional Labor 1.0 ME
Rear Doors
7 BR 287 Door Shell,Rear LT Blend Refinish 1.3 RF
0.9 Blend
0.4 Two-stage
8 RI 386 Mtdg,Rear Door Belt LT R & | Assembly 0.2 SM
9 RI 327 Handle,Rr Door Quter LT R & | Assembly 0.7 SM
Quarter And Rocker Panel
10 L 389 Panei,Quarter LT Refinish 4.4 RF
2.2, Surface
1.5 Edge
0.7 Two-stage
11 BR 390 Panel, Quarter RT Blend Refinish 1.4 RF
0.9 Blend
0.5 Twoe-stage
12 E 389 Pnl,Qtr (in Window Cpn LT ~ 5301F967 $732.75 18.7 SM
13 E 535 Pocket, Tlimp Opening LT 5301F975 $92.65 1.2 SM
14 L 535 Pocket, Tlimp Opening LT Refinish 0.4 RF
0.3 Surface
0.1 Two-stage
Inner Quarter & Panels
15 | 391 07 Pnl,Wheelhouse Outer LT Repair 6.0" SM
16 L 391 Pnl,Wheelhouse Outer LT Refinish 1.1 RF
0.9 Surface
0.2 Two-stage
17 E 494 Pnl.Inner Qtr Trim LT 7240A245 $143.95 INC SM
Deck Lid And Back Glass .
18 EC 370 Sealant Kit, Back Glass Replace Economy $35.00* 2.5 SM
19 | 479 Lid,Rear Deck Repair 3.0 SM
20 L 479 Lid,Rear Deck Refinish 21 RF
1.9 Suiface
0.2 Two-stage
21 E 503 N/Plate,Deck Lid MR108148T $33.93 0.2 SM
22 E 504 N/Plate,Deck Lid 7415A577 $33.38 0.2 SM
23 E 520 Emblem,Deck Lid 7415A389 $51.72 0.2 SM
24 E 481 Hinge,Deck Lid LT 5923A037 $178.25 0.1 SM

Page 2 of 4




.
2018 Mitsublishi Mirage G4 ES 4 DR Sedan

Clam # 01/29/201902.46 PM
25 L 481 Hinge,Deck Lid LT Refinish 0.4 RF
e 0.3 Surface
0.1 Two-stage
Rear Bumper
26 E 566 Cover,Rear Bumper 64100181 $504.25 0.3 SM
27 L 566 Cover,Rear Bumper Refinish 3 RF
2.8 Surface
0.5 Two-stage
28 E 565 Reinf,Rear Bumper 5257AB06 $531.65 INC SM
29 L 565 Reinf,Rear Bumper Refinish 0.7 RF
0.6 Surface
0.1 Two-stage
30 E 572 Brkt,Rear Bumper Mtg LT 8410C433 $19.65 INC SMm
Rear Body, Lamps And Floor Pan
31 E 509 Panel Assy,Rear Body 5281A631 $452 .45 9.7 SM
32 L 509 Panel Assy,Rear Body Refinish 20 RF
1.1 Surface
0.8 Edge
0.3 Two-stage
33 E 533 Taillamp Assembly LT 8330B069 $255.00 INC SM
Manual Entries
34 EC MO3 Flex Additive Replace Economy $9.00* RF
35 L M14 Corrosion Protection Refinish 0.5* RF
36 L M17 Cover Car Exterior Refinish $3.00* 0.2* RF
37 | M18 Set-Up And Measure Repair 6.0" FR
38 SB  Me0 Hazardous Waste Remaval  Sublet Repair $5.00 SM
39 EC M68 Caulk Replace Economy $30.00* 0.5* SM
39 Items
MC Message
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
Estimate Total & Entries
Gross Parts $3,029.63
Other Parts $77.00
Paint & Materials 23.9 Hours @ $38.00 $908.20
Parts & Material Total $4,014.83
Tax on Parts & Material @ 5.600% $224.83
Labor Rate  Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $58.00 315 205 52.0  $3,016.00
Mech/Elec (ME) $105.00 1.0 1.0 $105.00
Frame (FR) $58.00 6.0 6.0 $348.00
Refinish (RF) $58.00 239 23.9  $1,386.20
Labor Total 82.9 Hours $4.855.20
Tax on Labor @ 5.600% $271.89
Sublet Repairs $5.00
Tax on Sublet @ 5.600% $0.28
Gross Total $9,372.03
Net Total $9,372.03

01/30/2019 03 12 PM

Page 3 of 4




2018 Mllsublishl Mirage G4 ES 4 DR Sedan
Claim # 01/29/2019 02:46 PM

Alternate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 53223 Default

SPPL Yes Zip Code: 00000 Defaut
Rate Name Default

Audatex Estimating 8.0.643 ES 01/30/2019 03:12 PM REL 8.0.643 DT 12/01/2018 DB 01/15/2019
© 2019 Audatex North America, Inc.

4.6 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.
ESTIMATE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLOWANCE FOR TWO-STAGE REFINISH OF NON-FLEX, EXTERIOR
SURFACES.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. WARRANTIES APPLICABLE TC THESE REPLACEMENT PARTS ARE PROVIDED BY
THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE.

Op Codes

* = User-Entered Value A = Labor Matches System Assigned Rates E = Replace OEM

NG = Replace NAGS EC = Replace Economy OE = Replace PXN OE Srpls

UE = Replace OE Surplus ET = Partial Replace Labor EP = Replace PXN

EU = Replace Recycled TE = Partial Replace Price PM= Replace PXN Reman/Reblt
UM= Replace Reman/Rebuilt L = Refinish PC = Replace PXN Reconditioned
UC = Replace Reconditioned TT = Two-Tone SB = Sublet Repair

N = Additional Labor BR = Blend Refinish | = Repair

IT = Partial Repair CG= Chipguard RI = R &1 Assembly

P = Check AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without

4 A ud a tex Audatex's prior written consent.
g

) Sulvrg cuinpany -iJZ’ R
et © 2019 Audatex North America, Inc. SOLe[‘O
AUDATEX is a trademark owned by Audatex North America, Inc. All rights reserved. N

01/30/201903:12 PM Page 4 of 4



PANRVFAVRE- ) ZU°13 MITSUDISNI Mirage w4 £ Sedan 4uU 1rade In vaiues | heley siue BooK

Home > What's My Car Worth > Style > Options & Condition > ES Sedan 4D

PRIVATE PARTY VALUE

Private Party Range

$7,629 - $9,164
Private Parly Value
$8,397 :

T

Leverage this value to set your price
and negotiate with private-party
buyers.

Average Time to Sell:

\\ m
\\ DAYS

\ Level of Effort:

éﬁ* . ===
Importantinfo High

& definitions

Track this
car's values

See Overview of Values

Condition: Good
valid for ZIP Code 53223 through 02/11/2019
Overall Consumer Rating 4.8/5
&5t % fc 110 Ratings

Write a review

B See How Others Price Your Car

Set @ competitive price when you know what athers are asking.

2018 Mitsubishi Mirage 2018 Mitsubishi Mirage 2018 Mitsubishi Mirage
G4 G4 Ga

$9,633 SN/A $11.998

Mileage: 19,265 Mileage: 15,819 Milezge: 12,894

Browse more listings

B Place an Ad

Reach serious car shoppers cn both KBB.cormn and
Autotrader.

Get Started

Start the Trade-in Process Online

Plus, ge: a ne-cbligation guote for your nex: car.

B - % .4 Your Trade-in Vehicle Change Vehicle
A sEe 2018 Mitsubishi Mirage G4 ES Sedan 4D

httne fhsnanar khh ramimitenhichifmirana_ad /201 Risc.eodan ddushirloid=4tN7RARintant=trado.in-callR milaara=?NAAR R nriratuna=nrivata_-narhuR ~Anditi

i/



EARRTFAVER-] £U18 MITSuDIsnl Mirage L4 £o Sedan 4u [raae in values | heley siue B00K

What Vehicle Are You Shopping For?

Make v Model * 53223 See Local Dealers |

presented by @ TOYOTA

2019 Toyota Corolla

+ Explore with more. The
technology-packed Corolla.

+ Travel fully 2quipped.

* Rollin style. The eye-catching
Coralla.

Qztuea chaem

EXP'OFE now an toyota.com
SPONSORED

Trade Up to a New Car

2019 Kia Rio 2018 Nissan Versa Note 2018 Ford Fiesta 2019 Hyundai Accent

Est, £253/ma* Est. $251/mo~ Est. 3248/mao* gst. $237/mo*

¥Based on the Blue Book® Fair Purchase Price {click vehicle to see) for 60 months, 3.19% APR, 20% down & &,5% rax, For
illustrative purposes only and not an offer/commitment to provide cradit er financing.

MNew Car Price Quote

3 Easy Steps!

Step 1: Select a vehicle M= Lish ' Miragrica ’
Step 2: Find a dealer
Step 3: Get free quotes

i A ZIP Code: 53223 Start

Sellers Tools

Give Buyers Confidence
Show them a clean AutoCheck vehicle history report ﬂutaﬂ;ggk

Refinance Your Car
Compare loan offers from multiple lenders to see if you can lower your mentnly |ErldlngtijE
pa‘;{mam

Save on Auto Insurance
New car insurance customners reporl an average annual savings of over $300 with GEICO
Geico

Sellers Information

10 Steps for Selling Your Car

httne:Thananat khih ramimitenhichilmirane-nd19N18/ac_cadan.dAPuahirlaid=42N7RARintant=trada-in-call R milaana=2NAAR R nriratunaznrivala-naduf~nnditi 211



201112019 ZU'18 MITSUDISNI Vilrage w4 £d Deadn 4u (1raae in vawes | hEliey Blue BooK

Our experts walk you through the steps. Get the Oetails

How to Improve Resale Value

Whether selling or trad:ng in, get the mast for your car with these ups. Watch video

httne:fAansnar W romimiten thichilmirana.nd 701 R/ac.caran_dti?vohirlein=AINTRAR intant=trada_in_call Rmilanna=2N0A G R Ariratuna=nrivata-nardul randiti

UL




Claim Photo

CIA File Number:

Adjuster:
Insured:
Date of Loss:

Policy Number:

151-025107

Karen Morrison
City of Milwaukee
01/29/2019
Customer File Number: TBD

MFD.BY MITSUBISHI MOTORS . (T}

E

\

\k

GVWR
GAWR FR
GAWR RR

3108LBS/14]
1609LBS/

1521LBS

THIS VEHICLE CONFORMS A
\JEHI(‘LE SAFETY. BUMPER. AND
ECT ON THE DATE OF MA

oy

Wl

VEHICLE

ML32F

TYPE : PASS SENGER CAY

FJlJHF 12450

=}

cia.

CUSTARD

INSURANCE ADIUSTERS

Photo: 1

Date Taken:
02/05/2019

Taken By:

Karen Morrison

Description:
Mileage is 20,945

Photo: 2

Date Taken:
02/03/2019

Taken By:

Karen Morrison

Description:
Claimant vehicle is
a 2018 Mitsubishi
Mirage G4 ES,
VIN# -
ML32F3FJIJHF 12
450

2/11/2019 7:14:23

PM

CONFIDENTIAL

Page:|1




Claim Photo

CIA File Number: 151-025107 c a®
Adjuster: Karen Morrison CUSTARD
Insured: City of Milwaukee INSURANCE ADJUSTERS
Date of Loss: 01/29/2019

Customer File Number: TBD
Policy Number:

SR

Photo: 3

Date Taken:
02/05/2019

Taken By:

Karen Morrison

Description:
Front lell side

Photo: 4

Date Taken:
02/05/2019

Taken By:

Karen Morrison

Description:
Front right side

S e

2/11/2019 7:14:23 PM CONFIDENTIAL Page:2



Claim Photo

CIA File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

151-025107

Karen Morrison
City of Milwaukee
01/29/2019

TBD

@
Clia.
CUSTARD

INSURANCE ADJUSTERS

Photo: 5

Date Taken:
02/05/2019

Taken By:
Karen Morrison

Description:
Rear right side

Photo: 6

Date Taken:
02/05/2019

Taken By:

Karen Morrison

Description:
Rear lefl side

2/11/2019 7:14:23 PM

CONFIDENTIAL

Page:3



Claim Photo .
CIA File Number: 151-025107 c a®

Adjuster: Karen Morrison

Insured: City of Milwaukee gﬁﬁlﬁuﬁg
Date of Loss: 01/29/2019

Customer File Number: TBD

Policy Number

Photo: 7

Date Taken:
02/05/2019

Taken By:

Karen Morrison

Description:
Two dents located
on right fender

Photo: 8

Date Taken:
02/05/2019

Taken By:
Karen Morrison

Description:
Very exlensive
damages lo quater
Panel, inter panel,
rear bumper, wheel
well

2/11/2019 7:14:23 PM CONFIDENTIAL

Page:d



Claim Photo

CIA File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

151-025107

Karen Morrison
City of Milwaukee
01/29/2019

TBD

clia.

CUSTARD

INSURANCE ADIUSTERS

Photo: 9

Date Taken:
02/05/2019

Taken By:

Karen Morrison

Description:
Overview of rear
le corner

Photo: 10

Date Taken:
02/05/2019

Taken By:
Karen Morrison

Description:
Crack with hole
located on right
taillight

2/11/2019 7:14:23 PM

CONFIDENTIAL

Page:3




Claim Photo

CIA File Number: 151-025107 c i a@)

Adjuster: Karen Morrison CUSTARD
Insured: City of Milwaukee INSURANCE ADJUSTERS
Date of Loss: 01/29/2019

Customer File Number: TBD
Policy Number:

/

Photo: 11

Date Taken:
02/03/2019

Taken By:

Karen Morrison

Description:
Repair to upper
pilar

Photo: 12

Date Taken:
02/05/2019

Taken By:

Karen Morrison

Description:
Trunk possible
hidden repairs
needed

2/11/2019 7:14:23 PM CONFIDENTIAL Page:6



Claim Photo

CIA File Number:

Adjuster:
Insured:
Date of Loss:

151-025107 . Cia®

Karen Morrison CUSTARD
City of Milwaukee INSURANCE ADJUSTERS
01/29/2019

Customer File Number: TBD

Policy Number:

Photo: 13

Date Taken:
02/05/2019

Taken By:
Karen Morrison

Description:
Rear Quater panel -
No damage to rear
window

Photo: 14

Date Taken:
02/05/2019

Taken By:

Karen Morrison

- | Description:

The trunk lid is
bent upper left
corner

2/11/2019 7:14:23 PM

CONFIDENTIAL Page:7



Damage Assessed By: Karen Morrison

Date:  2/11/2019 08:46 AM
Estimate ID: 151-025107
Estimate Version: 0
Preliminary
Profile ID:  * Mitchell

Custard Insurance Adjusters

Classification: Other

Condition Code:
Date of Loss:
Contact Date:

Deductible:
File Number:
Claim Number:

Claimant:
Address:

Owner:
Address:

Description:
Body Style:
VIN:
Mileage:
OEMW/ALT:
Color:
Options:

Line Entry Labor Line Item Part Type/ Dollar Labor

Item Number Type  Operation Description o Part Number Amount  Units
1 100152 BDY OVERHAUL Frt Bumper Cover Assy 26
2 100017 BDY REPAIR Frt Bumper Cover Existing . 3.0
3 AUTO REF REFINISH Frt Bumper Cover C 26
4 101239 BDY REMOVE/REPLACE  Frt Lwr Bumper Grille 6402A281 186.65 INC #
5 AUTO BDY REMOVE/INSTALL Frt Bumper Cover INC
6 101196 BDY REPAIR R Fender Panel Existing 5.0 #
7 AUTO REF REFINISH R Fender Qutside c 20
3 100832 BDY REPAIR L Ctr Pillar Panel -8 Existing 2.0%#
9 AUTO REF REFINISH L Center Pillar & Rocker Complete C 24
10 100802 REF BLEND R Rear Door Qutside Cc 08
11 100962 BDY REMOVE/NNSTALL R Rear Otr Door Belt Moulding 0.2
12 101038 BDY REMOVE/NSTALL R Rear Otr Door Handle 03 #
13 AUTC BDY REMOVE/NSTALL R Rear Door Assembly 0.6
14 AUTC BDY REMOVE/NSTALL R Rear Door Trim Panel 0.4
15° 101294 BDY REMOVE/NSTALL L Roof Drip Moulding 0.3
16 100137 GLS REMOVE/INSTALL Back Window Glass 04 #
17 100791 REF REFINISH L Fuel Door INC #

ESTIMATE RECALL NUMBER: 02/10/2019 18:25:14 151-025107
Mitchell Data Version: OEM: JAN_19_V
Copyright (C) 1994 - 2019 Mitchell International Page 1 of 3

Software Version:

Good
1/29/2019
2/ 412019

WAIVED
UNKNOWN
151-025107

Sheree Townsend
Unknown,

Sheree Townssend
Unknown,

Mitchell Service; 911879

2018 Mitsubishi Mirage G4 ES

20,945

0 Search Code:

Silver

Arrival Date:
Accident Date:

Vehicle Production Date:
4D Sed Drive Train:
ML32F3FJ1JHF12450 License:

Appraised For: Sheree Townsend

2/ 5/2019
1/29/2019

318
1.2L Inj 3 Cyl 5M FWD
ADM-5325 Wi

None

PASSENGER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING, REAR WINDOW DEFOGGER
AIR CONDITION, TILT STEERING COLUMN, AM/FM STEREOQ, DRIVER AIRBAG

FRONT SIDE AIRBAG WITH HEAD PROTECTION, ANTI-LOCK BRAKE SYS., TRACTION CONTROL

FOG LIGHTS, REARVIEW CAMERA, TIRE INFLATION/PRESSURE MONITOR, AUXILIARY INPUT
BLUETOOTH WIRELESS CONNECTIVITY, HD RADIO, POWER ADJUSTABLE EXTERIOR MIRROR
AUTOMATIC TRANSMISSION, TRIP COMPUTER, FIRST ROW BUCKET SEAT, CLOTH SEAT

SIDE AIRBAGS, SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION, MP2 PLAYER

ELECTRONIC STABILITY CONTROL, KEYLESS ENTRY SYSTEM, REAR BENCH SEAT

STEERING WHEEL AUDIO CONTROLS

7.1.234

All Rights Reserved



Date: 2/11/2019 08:46 AM
Estimate ID: 151-025107
Estimate Version: 0
Preliminary
Profile:ID: * Mitchell

18 931007 MCH REPAIR Left Rear Suspension Existing 1.0*
19 101252 BDY REMOVE/REPLACE L Quarter Quter Panel 5301F967 73275 175 #
20 AUTO MCH REMOVE/REPLACE L Add To R&I/R&R Side Air Bag Sensor -M 0.3
21 AUTO MCH REMOVE/REPLACE L Add To R&I/R&R Side Curtain Air Bags-M 0.8 #
22 AUTO REF REFINISH L Quarter Panel Outside Cc 16
23 AUTO REF REFINISH L Quarter Panel Edge C 05
24 AUTO REF REFINISH L Add For Pillar C 05
25 101256 BDY REMOVE/REPLACE L Quarter Lamp Mount Panel 5301F975 9265 2.0
26 AUTO REF REFINISH L Lamp Panel C 05
27 101266 BDY REMOVE/REPLACE L Otr Quarter Wheelhouse Panel -S 5301H153 215115 3.5
28 REF REFINISH/REPAIR L Otr Quarter Wheelhouse Panel -S 1.5*
29 100786 BDY REMOVE/INSTALL Luggage Lid Garnish 0.3
30 100284 BDY REPAIR Luggage Lid Panel Existing 3.0
31  AUTO REF REFINISH Luggage Lid Outside C 19
32 100289 BDY REMOVE/REPLACE L Luggage Lid Hinge §923A037 178.25 0.2 #
33 AUTO REF REFINISH L Hinge C 05
34 AUTO BDY REMOVE/NSTALL Luggage Lid Assy 0.5
35 100298 BDY REMOVE/REPLACE  Luggage Lid Adhesive Emblem 7415A389 51.72 0.2
36 100299 BDY REMOVE/REPLACE L Luggage Lid Adhesive Nameplate MR108148T 3393 02
37 100164 BDY REMOVE/REPLACE  Rear Body Panel 5281A631 45245 9.0 #
38 AUTO REF REFINISH Rear Body Panel C 16
33 AUTO REF REFINISH Add For Inside 1.0
40 101413 BDY REMOVE/REPLACE L Rear Body Side Trim Panel 7240A245 143.95 INC #
41 100197 BDY REMOVE/REPLACE R Rear Combination Lamp Assembly 8330B070 255.00 INC
42 100198 BDY REMOVE/REPLACE L Rear Combination Lamp Assembly 83308069 255.00 INC
43 AUTO BDY OVERHAUL Rear Bumper Cover Assy 02 #
44 100168 BDY REMOVE/REPLACE  Rear Bumper Cover 6410D181 504.25 INC #
45 AUTO REF REFINISH Rear Bumper Cover C 26
46 100221 BDY REMOVE/REPLACE  Rear Bumper Clip 4@4.37 MU001623 17.48 INC
47 100223 BDY REMOVE/REPLACE L Rear Bumper Bracket 6410C433 19.65 INC #
48 AUTO BDY REMOVE/INSTALL Rear Bumper Cover INC #
49 100226 BDY REMOVE/REPLACE L Rear Bumper Pad 64100391 4.50 INC
50 100224 BDY REMOVE/REPLACE  Rear Bumper Reinforcement Bar 5257A806 531.65 INC #
51 936012 ADD'L COST Hazardous Waste Disposal 5.00 *
52 936014 ADD'L COST Flex Additive 5.00 *
63 AUTO REF ADD'L OPR Clear Coat 4.1
64 900500 BDY* REMOVE/REPLACE SealantKit New 35.00 * 0.0*
§6 900500 BDY* REMOVE/REPLACE N/Plate, Deck Lid New 33.38 *+ o0.2*
56 933005 BDY ADD'L OPR Restore Corrosion Protection 10.00 * 0.3*
57 933018 REF ADD'L OPR Mask For Overspray 5.00 * 0.3*
58 ADD'L COST Paint/Materials 819.40 *

AUTO

* - Judgment ltem
# - Labor Note Applies
C - Included in Clear Coat Calc

ESTIMATE RECALL NUMBER: 02/10/2019 18:25:14 151-025107

Mitchell Data Version: OEM: JAN_19_V

Copyright (C) 1994 - 2019 Mitchell International
All Rights Reserved

Page 2 of 3

Software Version: 7.1.234



Date: 2/11/2019 08:46 AM
Estimate ID:  151-025107
Estimate Version: 0
Preliminary
Profite ID: * Mitchell
Custard Insurance Adjusters
Damage Assessed By: Karen Morrison Appraised For: Sheres Townsend
Classification: Other
Condition Code: Good
Date of Loss: 1/29/2019 Arrival Date: 2/ 51219
Contact Date: 2/ 4/2019 Accident Date:  1/29/2019
Deductible: WAIVED
File Number: UNKNOWN .
Claim Number: 151-025107
Claimant: Sheree Townsend
Address: Unknown,
Owner: Sheree Townssend
Address: Unknown,
Mitchell Service: 911879
Description: 2018 Mitsubishi Mirage G4 ES Vehicle Production Date: 3/18
Body Style: 4D Sed Drive Train: 1.2L Inj 3 Cyl 5M FWD
VIN: ML32F3FJ1JHF12450 License: ADM-5325 Wl
Mileage: 20,945
OEM/ALT: O Search Code: None
Color:  Silver
Options: PASSENGER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING, REAR WINDOW DEFOGGER
AIR CONDITION, TILT STEERING COLUMN, AM/FM STEREO, DRIVER AIRBAG
FRONT SIDE AIRBAG WITH HEAD PROTECTION, ANTI-LOCK BRAKE SYS., TRACTION CONTROL
FOG LIGHTS, REARVIEW CAMERA, TIRE INFLATION/PRESSURE MONITOR, AUXILIARY INPUT
BLUETOOTH WIRELESS CONNECTIVITY, HD RADIO, POWER ADJUSTABLE EXTERIOR MIRROR
AUTOMATIC TRANSMISSION, TRIP COMPUTER, FIRST ROW BUCKET SEAT, CLOTH SEAT
SIDE AIRBAGS, SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION, MP3 PLAYER
ELECTRONIC STABILITY CONTROL, KEYLESS ENTRY SYSTEM, REAR BENCH SEAT
STEERING WHEEL AUDIO CONTROLS
Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operaticn Description Part Number Amount  Units
1 100152 BDY OVERHAUL Frt Bumper Cover Assy 28
2 100017 BDY REPAIR Frt Bumper Cover Existing 3.0*
3 AUTO REF REFINISH Frt Bumper Cover C 286
4 101239 BDY REMOVE/REPLACE Frt Lwr Bumper Grille 6402A281 18665 INC #
5 AUTO BDY REMOVE/NSTALL Frt Bumper Cover INC
6 101196 BDY REPAIR R Fender Panel Existing 5.0*#
7 AUTO REF REFINISH R Fender Outside c 20
8 100832 BDY REPAIR L Ctr Pillar Panel -8 Existing 2.0*#
9 AUTC REF REFINISH L Center Pillar & Rocker Complete C 24
10 100802 REF BLEND R Rear Door Outside c o8
11 100962 BDY REMOVE/NSTALL R Rear Otr Door Belt Moulding 0.2
12 101038 BDY REMOVE/INSTALL R Rear Otr Door Handle 03 #
13 AUTO BDY REMOVE/INSTALL R Rear Door Assembly 0.6
14 AUTO BDY REMOVE/ANSTALL R Rear Door Trim Panel 0.4
15 101294 BODY REMOVE/INSTALL L Roof Drip Moulding 0.3
16 100137 GLS REMOVE/INSTALL Back Window Glass 04 #
17 100791 REF  REFINISH L Fuel Door INC #
ESTIMATE RECALL NUMBER: 02/10/2019 18:25:14 151-025107
Mitchell Data Version: OEM: JAN_19_V
Copyright (C) 1994 - 2019 Mitchell International Page 1 of 3

Software Version:

7.1.234

All Rights Reserved



18 931007 MCH REPAIR Left Rear Suspension

19 101252 BDY REMOVE/REPLACE L Quarter Outer Panel

20 AUTO MCH REMOVE/REPLACE L Add To R&I/R&R Side Air Bag Sensor -M
21 AUTO MCH REMOVE/REPLACE L Add To R&I/R&R Side Curtain Air Bags-M
22 AUTO REF REFINISH L Quarter Panel Outside

23 AUTO REF REFINISH L Quarter Panel Edge

24 AUTO REF REFINISH L Add For Pillar

25 101256 BDY REMOVE/REPLACE L Quarter Lamp Mount Panel

26 AUTO REF REFINISH L Lamp Panel

27 101266 BDY REMOVE/REPLACE L Ofr Quarter Wheelhouse Panel -5
28 REF REFINISH/REPAIR L Otr Quarter Wheelhouse Panel -5
23 100786 BDY REMOVE/NSTALL Luggage Lid Garnish

30 100284 BDY REPAIR Luggage Lid Panel

31 AUTO REF REFINISH Luggage Lid Outside

32 100289 BDY REMOVE/REPLACE L Luggage Lid Hinge

33 AUTQO REF REFINISH L Hinge

34 AUTO BDY REMOVE/ANSTALL Luggage Lid Assy

35 100298 BDY REMOVE/REPLACE  Luggage Lid Adhesive Emblem

36 100299 BDY REMOVE/REPLACE L Luggage Lid Adhesive Nameplate
37 100164 BDY REMOVE/REPLACE  Rear Body Panael

38 AUTO REF REFINISH Rear Body Panel

39 AUTO REF REFINISH Add For Inside

40 101413 BDY REMOVE/REPLACE L Rear Body Side Trim Panel

41 100197 BDY REMOVE/REPLACE R Rear Combination Lamp Assembly
42 100198 BDY REMOVE/REPLACE L Rear Combination Lamp Assembly
43  AUTO BDY OVERHAUL Rear Bumper Cover Assy

44 100168 BODY REMOVE/REPLACE  Rear Bumper Cover

45 AUTO REF REFINISH Rear Bumper Cover

46 100221 BDY REMOVE/REPLACE  Rear Bumper Clip 4@4.37

47 100223 BDY REMOVE/REPLACE L Rear Bumper Bracket

48 AUTO BDY REMOVE/INSTALL Rear Bumper Cover

4% 100226 BDY REMOVE/REPLACE L Rear Bumper Pad

50 100224 BDY REMOVE/REPLACE  Rear Bumper Reinforcement Bar

51 936012 ADD'L COST Hazardous Waste Disposal

52 936014 ADD’L COST Flex Additive

53 AUTO REF ADD'L OPR Clear Coat

54 900500 BDY* REMOVE/REPLACE  Sealant Kit

§5 900500 BDY* REMOVE/REPLACE N/Plate, Deck Lid

‘56 933005 BDY ADD'L OPR Restore Corrosion Protection

57 933018 REF ADD'L OPR Mask For Overspray

58 AUTQ ADD'L COST Paint/Materials

* - Judgment Item
# - Labor Note Applies
C -Included in Clear Coat Calc

ESTIMATE RECALL NUMBER: 02/10/2019 18:25:14 151-025107

Mitchelt Data Version: OEM: JAN_19_V

Copyright (C) 1994 - 2019 Mitchell International
All Rights Reserved

Software Version: 7.1.234

Date:
Estimate ID:
Estimate Version:
Preliminary
Profile ID:
Existing
5301F967

5301F975

5301H153

Existing
5923A037
7415A389

MR108148T
5281A631

7240A245
8330B070
8330B068

6410D181

MU001623
6410C433

6410D391
5257A806

New
New

2/11/2019 08:46 AM
151-025107
0
* Mitchell
1.0*
73275 1715 #
0.3
08 #
C 18
C 0s
C 05
9265 20
c 05
21515 35
1.6
0.3
3.0
c 18
17826 0.2 #
c 05
0.5
5172 0.2
3393 0.2
45245 9.0 #
C 18
1.0
14395 INC #
255.00 [INC
255.00 INC
0.2 #
504.25 INC #
C 26
1748 INC
1965 INC #
INC #
450 INC
53165 INC #
5.00 ~
.5.00 *
4.1
3600 * 0.0*
3338 * 0.2°
1000 * 0.3*
500 * 037
819.40 *
Page 2 of



Date:  2/11/2019 08:46 AM

Estimate ID: 151-025107
Estimate Version: 0
Preliminary
Profile ID: * Mitchell

Estimate Totals

Add
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 515  5§B.00 10.00 0.00 2997.00 T Taxable Parts 3,743.41
Refinish 244  58.00 5.00 0.00 142020 T Sales Tax @ 5.500% 205.89
Glass 04 58.00 0.00 0.00 2320 T
Mechanical 21 105.00 0.00 0.00 22050 T Total Replacement Parts Amount 3,949.30
Taxable-Labor . 4,660.90
Labor Tax @ 5.500 % 256,35
Labor Summary 784 4917.25
Ill. Additional Costs Amount IV, Adjustments Amount
Taxable Costs 829.40 Insurance Deductible WAIVED
Sales Tax @ 5.500% 45.62
Customer Responsibility 0.00
Total Additional Costs 875.02
Paint Material Method: Rates
Init Rate = 34,00 , Init Max Hours = 99.9, Addl Rate = 0.00
L Total Labor: 4,917.25
. Total Replacement Parts: 3,949.30
] Total Additional Costs: 875.02
Gross Total: 9,741.57
v, Total Adjustments: 0.00
Net Total: 9,741.57
This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.
Point(s) of Impact
7 Left Rear Corner (P)
Inspection Site: Amato Collision Center
Address: 8301 N. 76th Street
Milwaukee , Wl 53223
(414) 357-7800
Inspection Date: 2/ 5/2019
Body Shop: Amato Collision Center
Address: 8301 N. 76th Street
Milwaukee, Wl 53223
Telephone: (414) 357-7800
ESTIMATE RECALL NUMBER: 02/10/2019 18:25:14 151-025107
Mitchell Data Version: OEM: JAN_19_V
Copyright (C) 1994 - 2018 Mitchell International Page 3 of 3

Software Version:

7.1.234 ~ AliRights Reserved



Cla
CUSTARD | //

INSURANCE ADJUSTERS

Address Reply To:
February 11, 2019

Office -
City Attorney's Office of Milwaukee ﬁegency Court
200 East Wells Street Suite 102
Room 800 Brookfield, Wl 53045
Milwaukee, WI 53202 T: 262-439-9576

F. 262-780-3919

' E: mil kee. wi tard.
ATTENTION: Benjamin Baldwin Eoiaba Wi@custard.com

E: kmorrison@custard.com
Your File/Claim #: TBD C: 608-628-6633
Your Insured: City of Milwaukee
Claimant(s): Sheree Townsend
Date of Loss: 01/29/2019
CIA File #: 151-025107

FIRST REPORT

ENCLOSURES:

Photographs — claimant vehicle -
Adjusters estimate for repairs
NADA value

Kelly Blue Book private party value
Service invoice

il Sl Sl e

ASSIGNMENT:

This assignment was received on 2/4/18 from you by an email. We were instructed to
inspect the claimant vehicle, photograph and prepare an appraisal for accident related
damages.

PROPERTY DAMAGE:

The claimant vehicle is a 2018 Mitsubishi Mirage, G4, ES, VIN#
ML32F3FJ1JHF12450. We inspected the claimant vehicle at Amato Collision Center in
Milwaukee, Wisconsin. The point of impact is the rear left corner. The claimant vehicle
appears to be in good condition and it has 20,945 miles.

Attached is our appraisal for needed repairs in the amount of $9,741.57. We
recommend that this vehicle be considered a total loss. We believe that there may be
hidden damages. The NADA ACV value is listed at $12,225.00 and Kelly Blue Book
private party value is $8,397.00. We recommend a settlement value between $8,397.00



Page 2

February 11, 2019

CIA File # 151-025107
Your File #: TBD

to $11,500.00. We estimate a salvage value of $1,000.00.

FUTURE ACTIVITY:

Per your instructions, it appears nothing further is needed here. As such, we will close
our file at this time. Our bill for services is attached.

Custard Insurance Adjusters, Inc.

Karen Morrison

Adjuster

E: kmorrison@custard.com
C: 608-62B8-6633



