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January 12, 2009
Dear Sir or Madam;

This is regarding an incident that happened on January 3@, 2009. I was driving my vehicle
northbound on 70™ Street, when my front right tire hit a huge pothole, just before the stoplights
at the ramp to [-94. There was oncoming traffic coming southbound and other cars in the lane
next to me, so I had nowhere to go to avoid the pothole. The pothole was so large that it
immediately punctured my tire and damaged the wheel rim itself. The repair was very costly and
required a new tire and wheel rim.

The city was undoubtedly on notice that this particular pothole existed, and I imagine that there
were others who had trouble with it as well. Since it was a weekend, I called the non-emergency
line to the West Allis Police Department to report the incident. An officer directed me to contact
"City Hall on the next business day, and the Clerk’s Office suggested that I write this letter to
request reimbursement. The next week, the pothole was filled in. T am glad that no one else will
have costly repairs to their car because of lax street maintenance.

1 was then told in an official letter from the City Atiorney of West Allis that the area was in the
City of Milwaukee’s jurisdiction.

I am attaching pictures of the aforementioned tire and wheel rim as well as the bill from the
repair shop detailing the amount of repair incurred by the damage from the pothole. Citizens
should be able to travel the streets safely without having to worry if hundréds of dollars of
damage will be inflicted upon them by unsafe road conditions.

I request that the City of Milwaukee reimburse me for the damages incurred by the pothole The.
total damages are $638 88.

Sincerely,
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Jennifer Grieve ﬁr};_ S
1333 S. 63" Street I
West Allis, WI 53214 < = __-;.
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ON BEHALF OF SERVICING DEALER, | HEREBY
CERTIFY THAT THE INFORMATION CONTAINED
HEREON IS ACCURATE UNLESS CTHERWISE
SHOWN. SERVICES DESCRIBED WERE PER-
FORMED AT NO CHARGE TO OWNER. THERE
WAS NO INDICATION FROM THE APPEARANCE
OF THE VEHICLE OR OTHERWISE, THAT ANY
PART REPAIRED OR REPLACED UNDER THIS
CLAIM HAD BEEN CONMECTED IN ANY WAY
WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE OF
PAYMENT NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY MANUFACTURER'S
REPRESENTATIVE.

{SIGNED OEALER, CENZRAL WMANAGER OR AUTHORIZED FERSOH DATE}

THE DEALER IS NOT A PARTY TO ANY
MANUFACTURER'S WARRANTY ON PARTS
OR SERVICE CONTAINED HEREIN, THE
DEALER HEREBY EXPRESSLY DISCLAIMS
ALL WARRANTIES EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF
MERGCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPGSE WITH RESPECT
TO ANY PARTS, LABCR OR DIAGNOSTIC
SERVICES FURNISHED UNDER THIS
ORDER. '

CUSTOMER SIGNATURE

SERVICE HOURS:

MONDAY-THURSDAY
7:30 A.M. - 5:00, PM.

FRIDAY
7:3¢ A.M. - 5:00 PM.

Motor vehicle iapair frade praciicas are regulated by
chapter ATCP 132, Wis, Adm. Code, administared by the
Buraau of Consumer FProtection, Wisconsin OepL ot Agrl-
cuiturg, Trade and Consumar Protection, F.O.Box 8911,
Madisoh, Wisconsin 53708-8911.




