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I. HISTORICAL OVERVIEW 
 

The Komatsu Group (Komatsu) is a multinational corporation headquartered in the 

Minato special ward of Tokyo, Japan.  Its main business is the manufacture and sale of 

construction, mining, forestry and military equipment.  Komatsu also manufactures and 

sells industrial equipment such as press machines, lasers, and thermoelectric 

generators.1   

 

Komatsu was established in January 1917 as Komatsu Iron Works, a subsidiary of 

Takeuchi Mining Industry, to manufacture machine tools and mining equipment for use 

in-house. Komatsu officially separated from Takeuchi and was publically sold on May 

13, 1921.  One of the first products that Komatsu prototyped as part of its manufacturing 

operations was an agriculture tractor in 1931.  This transitioned throughout the 1930s as 

Komatsu began producing tractors to be utilized by the Japanese military.  

Manufacturing continued through World War II as Komatsu also began producing 

bulldozers, tanks and howitzers that were utilized in Japanese military operations.  

Following World War II and under direction from the new company president Yoshinari 

Kawai, production began on non-military bulldozers and forklifts, which continues to this 

day.  The company was originally headquartered in the city of Komatsu, Ishikawa 

Prefecture in Japan, but relocated to Tokyo in August 1951.  By 1957, Komatsu had 

advanced far enough technologically that all vehicles manufactured were utilizing 

Komatsu-made engines.1     

 

In 1964, Komatsu began exporting its products, and in 1967 it entered the US market, 

where Caterpillar, the largest bulldozer manufacturer in the world, was based.  

Expansion overseas was a primary focus in the 1970s, with Komatsu America 

Corporation established in February of 1970.  Expansion of Komatsu continued over the 

next two decades into Singapore, Brazil, Australia, Indonesia and Germany. 

 

The Defense Systems Division of Komatsu was established in the 1990s, and currently 

manufactures at the Awazu Plant in Ishikawa, Japan, a Light Armoured Vehicle (LAV) 

for Japanese military use.2  This vehicle is in service with the Japan Ground Self 
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Defense Forces (JGSDF) and was introduced in 2002 for the Iraq War.  The LAV can 

be armed with a 12.7mm machine gun for anti-personnel duties and anti-tank missiles 

for anti-armored missions.  Smoke grenade dischargers can also be utilized through 

mounting on the rear sides of the vehicle.  A total of 1,889 of the LAVs had been 

constructed exclusively for the Japanese military as of 2015.3     

   

The Komatsu Group currently consists of Komatsu, Ltd. and 227 other companies.4  

Komatsu acquired Milwaukee-based Joy Global Inc. in April, 2017 for $3.7 billion, 

including debt.  The subsidiary was renamed Komatsu Mining Corp. and has remained 

in Milwaukee as its corporate headquarters. It is led by Jeffrey Dawes, formally head of 

Komatsu Latin America.   

 

Controversy surrounded the acquisition with a lawsuit filed by Joy Global shareholders, 

claiming Komatsu received preferential treatment through the bidding process.  The 

acquisition was finalized in April, 2017 “and securities filings show the purchase price 

increased by 66 percent during the process.”  A federal court judge gave preliminary 

approval in September, 2018 to a $20 million settlement agreement for the lawsuit.5  A 

new headquarters for Komatsu Mining Corp. is currently proposed for Milwaukee, near 

downtown in the Harbor District.  (see section IV for additional information on those 

plans).   

 

Komatsu is now the world’s second largest manufacturer of construction and mining 

equipment after Caterpillar, Inc., and has a larger market share than Caterpillar for the 

sale of equipment in China and Japan.1  Manufacturing operations for Komatsu are 

located in Japan, Asia, the Americas, Europe, and Africa.  Currently, Komatsu employs 

70,097 people worldwide within 93 manufacturing operations and 100 total sales 

offices.4 Appendix A provides information on those facilities, their locations, and what 

role they play in the global operations of Komatsu.  This information is from the Komatsu 

Fact Book 2010, and is meant to highlight the breadth of Komatsu and its subsidiaries 

worldwide.  It does not include subsidiaries acquired, or facilities developed and put into 

operation, since that time.2  
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II. CORPORATE STRUCTURE AND FINANCES 
 

The information presented in this section is primarily from the Komatsu corporate 

website.  The FY 2017 Annual Report for Komatsu is provided in Appendix B for 

review.6   

 
Komatsu is governed by an 8-member Board of Directors:7 

Kunio Noji Chairman of the Board 

Tetsuji Ohashi President, Chief Executive Officer (CEO) 

Mikio Fujitsuka Executive Vice President, Corporate Controlling 

Hiroyuki Ogawa Director and Senior Executive Officer (Senmu) 

Kuniko Urano Director and Senior Executive Officer (Jomu) 

Masayuki Oku Honorary Advisor, Sumitomo Mitsui Financial Group, Inc. 

Mitoji Yabunaka Visiting Professor, Ritsumeikan University 

Makoto Kigawa Director/Chairman of Yamato Holdings Co., Ltd. 
 

Komatsu is also has an Audit & Supervisory Board with 5 members:6 

Kosuke Yamane  

Hironobu Matsuo  

Hirohide Yamaguchi Chairman of the Advisory Board, Nikko Research Center, Inc. 

Eiko Shinotsuka Professor Emeritus, Ochanomizu University 

Kotaro Ohno Attorney at law, Special Counsel of Mori Hamada & Matsumoto 
 

Key Komatsu executives include:6 

Yoshisada Takahashi Executive Vice President, Chief Information Officer 

Yuichi Iwamoto Chief Technology Officer 

Masayuki Moriyama President, Mining Business Division 

Akira Sugiki President, Defense Systems Division 

Ichiro Nakano President, ICT Solution Division 

Kiyoshi Mizuhara President, Construction Equipment Marketing Division 

Masaki Nobuhara President, Production Division 
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Yoshiro Katae Supervising General Affairs and Compliance 

Naoki Fujita Vice President, Production Division 

Seiichi Fuchita President, Development Division 
 

Senior Executive Officers in North America include:6 

Rodney Schrader Chairman & CEO, Komatsu America Corp. 

Jeffrey Dawes President & CEO, Komatsu Mining Corp. 
 

Komatsu has a total of 227 consolidated subsidiaries worldwide, including the following 

subsidiary headquarters in North America:8 

 

 Komatsu America Corp., production/sales of construction & mining equipment. 

o 1701 West Golf Road, Suite 1-100, Rolling Meadows, IL 60008 

 Komatsu Mining Corp., production/sales/service of mining equipment. 

o 100 East Wisconsin Avenue #2780, Milwaukee, WI 53202 

 Cummins Komatsu Engine Company, production of diesel engines. 

o 800 East 3rd Street, Seymour, IN 47274 

 Modular Mining Systems, Inc., development/support of mine management solutions. 

o 3289 East Hemisphere Loop, Tucson, AZ 85706-5028 

 Hensley Industries, Inc., production/sales of buckets, teeth, edges for mining 

equipment. 

o 2108 Joe Field Road, P.O. Box 29779, Dallas, TX 75229 

 Komatsu Equipment Company, sales/service of construction & mining equipment. 

o 1486 South Distribution Drive (3960 West), Salt Lake City, UT 84104 

 F & M Equipment, Ltd, sales/service of construction & mining equipment. 

o 2240 Bethlehem Pike, Hatfield, PA 19440 

 Komatsu Maquinaris Mexico, sales/service of construction & mining equipment 

o Juan Salvador Agraz No. 50, piso 4, Sta Fe, Cuajimalpa, Cd de Mex, 

C.P.05348 

 Komatsu Forklift U.S.A., LLC., sales/service of forklift trucks. 

o 1701 West Golf Road Tower One, Rolling Meadows, IL 60008 
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 Komatsu America Industries LLC., sales/service of press & fabricating machinery. 

o 1701 West Golf Road One Continental Towers, Rolling Meadows, IL 60008   

 NTC AMERICA Corporation, sales/service of machine tools & industrial machinery. 

o 46605 Magellan Drive, Novi, MI 48377 

 Komatsu Industries Mexico S.A. de C.V., sales/service of press, fabricating & 

industrial machinery. 

o Av. Aguascalientes Nte. No. 920 Int. 50, Parras, Aguascalientes, Ags., C.P. 

20157, Estados Unidos Mexicanos 

 Gigaphoton USA Inc, sale of excimer laser used in production of semiconducters. 

o 15201 Northwest Greenbrier Parkway, Suite C7, Beaverton, OR 97006  

 Komatsu Finance America Inc., financing with the Komatsu Group and fundraising. 

o 1701 West Gold Road Suite 1-100, Rolling Meadows, IL 60008  

 Komatsu Financial Limited Partnership, retail financing of construction and mining 

equipment. 

o 1701 West Golf Road, Suite 1-300, Rolling Meadows, IL 60008 

 Komatsu Finance Mexico, S.A. de C.V., retail financing of construction and mining 

equipment 

o Juan Salvador Agraz No. 50, Piso 4, Santa Fe Cuajimalpa, Cd. De Mexico, 

C.P. 05348 

 

The subsidiary Komatsu Mining Corp., has the following locations within the United 

States for corporate offices, manufacturing, warehouse, and service and distribution 

centers:9 

 

 Komatsu Mining Corp., Milwaukee, WI, Corporate Office & Manufacturing 

 Komatsu Mining Corp., Oak Creek, WI, Distribution Center 

 Komatsu Mining Corp., Brookwood, AL, Warehouse 

 Komatsu Mining Corp., Winfield, AL, Manufacturing 

 Komatsu Mining Corp., Mesa, AZ, Service Center & Warehouse 

 Komatsu Mining Corp., Fort Meade, FL, Service Center 

 Komatsu Mining Corp., Mount Vernon, IL, Service Center 
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 Komatsu Mining Corp., Nashville, IL, Manufacturing 

 Komatsu Mining Corp., Henderson, KY, Warehouse 

 Komatsu Mining Corp., Lebanon, KY, Service Center 

 Komatsu Mining Corp., Lexington, KY, Engineering Office 

 Komatsu Mining Corp., Billings, MT, Service Center & Warehouse 

 Komatsu Mining Corp., Virginia, MN, Service Center & Warehouse 

 Komatsu Mining Corp., Carlsbad, NM, Warehouse 

 Komatsu Mining Corp., Farmington, NM, Service Center & Warehouse 

 Komatsu Mining Corp., Elko West, NV, Service Center & Warehouse 

 Komatsu Mining Corp., Cleveland, OH, Sales Office 

 Komatsu Mining Corp., Solon, OH, Manufacturing 

 Komatsu Mining Corp., Franklin, PA, Manufacturing 

 Komatsu Mining Corp., Homer City, PA, Service Center 

 Komatsu Mining Corp., Meadow Lands, PA, Distribution Center 

 Komatsu Mining Corp., Reno, PA, Manufacturing 

 Komatsu Mining Corp., Warrendale, PA, Corporate Office(Underground Mining) 

 Komatsu Mining Corp., Eagle Pass, TX, Sales Office 

 Komatsu Mining Corp., Kilgore, TX, Service Center 

 Komatsu Mining Corp., Longview, TX, Manufacturing 

 Komatsu Mining Corp., Wellington, UT, Service Center & Warehouse 

 Komatsu Mining Corp., Abingdon, VA, Sales Office 

 Komatsu Mining Corp., Bluefield, VA, Service Center 

 Komatsu Mining Corp., Duffield, VA, Service Center 

 Komatsu Mining Corp., Norton, VA, Warehouse 

 Komatsu Mining Corp., Pineville, WV, Warehouse 

 Komatsu Mining Corp., Green River, WY, Warehouse 

 Komatsu Mining Corp., Evansville, WY, Service Center 

 Komatsu Mining Corp., Gillette, WY, Service Center & Warehouse 
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Additional Komatsu Mining Corp. locations worldwide are located in: 

 

North America Europe Asia 

 Canada  Poland  Australia 

 Mexico  Russia  China 

South America  United Kingdom  India 

 Brazil   Indonesia 

 Chile   

 Peru   

 

Komatsu has 971,967,660 outstanding shares of common stock owned by 149,459 

shareholders, for a current total value of 137.99 billion yen (approx. $1.220 billion).  

Total consolidated net sales for Komatsu Ltd. in FY 2017 was 2,501.1 billion yen 

(approx. $22.1 billion), an increase of 38.7% from the previous FY 2016.4,5    

 

Komatsu Ltd. recently opened a new 300,000 sq. meter (approximately 3,200,000 sq. ft) 

industrial complex facility in Germiston, South Africa.  The total cost for the facility was 

985 million rand (approximately $71 million).  It will be home to up to 2,500 employees.  

The facility includes the company’s head office operations in South Africa, a training 

center, equipment workshop and 21,000 sq. meter (approx. 226,000 sq. ft.) parts 

distribution center.  The source for this information did not mention any financing 

provided for the construction of the facility from the City of Germiston or the South 

African government.10, 11 

 

III. CORPORATION ISSUES AND ACHIEVEMENTS 

The information presented in this section includes identified issues and achievements of 

Komatsu and its subsidiaries, including violations which may have occurred prior to 

acquisition of the subsidiary. 
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Issues 

Since 2000, Komatsu and the recently acquired Joy Global have been cited for 13 

violations within the United States totaling $3,045,081 in penalties.  These include 

workplace safety/health, environmental and labor relations violations with federal 

agencies, the largest penalty being $1,500,000 for an environmental violation against 

Joy Global in 2001.  This violation was related to PCB and other environmental 

contamination of a site formerly owned by Joy Manufacturing Company in Bluefield, WV 

from 1969 to 1980.12  
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Additional details on the total violations against Komatsu and Joy Global in the nation 

since 2000 are below: 

   

A parts supplier for Komatsu, the HEPCO, Inc. company with headquarters in Iran, has 

recently encountered striking workers from the local unions due to substandard working 

conditions.  Fifteen of the workers were arrested and sent to prison with 74 lashes for 

Company

Primary 

Offense Type
Year Agency

Penalty 

Amount

Location of 

Offense

Description of 

Offense

KOMATSU MINING 

SYSTEMS, INC.

Workplace 

safety or 

health violation

2000 OSHA $5,952 Peoria, IL
Exposed Overhead 

Hazards

KOMATSU LTD
Environmental 

violation
2000 EPA $100,000 Vernon Hills, IL

Import of Uncertified 

Engines

KOMATSU AMERICA 

INTERNATIONAL CO

Environmental 

violation
2000 EPA $7,500 Vernon Hills, IL

Non-Road Equipment 

Detained by US 

Customs - Labels Not 

Visible

Joy Mining Machinery
Labor relations 

violation
2001 NLRB $29,012 Franklin, PA

Backpay Award in 

Unfair Labor 

Practices Case

P&H MINING 

EQUIPMENT INC.

Workplace 

safety or 

health violation

2001 OSHA $92,000 Milwaukee, WI
Numerous Safety 

Violations

JOY TECHNOLOGIES, 

INC. D/B/A JOY 

MINING

Environmental 

violation
2001 EPA $1,500,000 Bluefield, WV

PCB Contamination 

of Site

Komatsu Ltd
Environmental 

violation
2003 EPA $20,000 

Washington, 

DC

Non-Use of EPA 

Certified Engines

Joy Technologies Inc., 

d/b/a Joy Mining 

Machinery

Labor relations 

violation
2007 NLRB $1,020,000 Mt. Vernon, IL

Backpay Award in 

Unfair Labor 

Practices Case

Komatsu America 

Corporation

Environmental 

violation
2007 EPA $162,000 

Rolling 

Meadows, IL

Engines Not Properly 

Labeled

KOMATSU AMERICA 

CORP.

Workplace 

safety or 

health violation

2010 OSHA $17,000 Peoria, IL
Non-Control of 

Hazardous Energy

KOMATSU AMERICA 

CORP.

Workplace 

safety or 

health violation

2012 OSHA $54,000 Peoria, IL

Exposed Hazards in 

Workplace - 

Employee Fatally 

Injured and Non-

Control of Hazardous 

Energy (Repeat)

JOY GLOBAL INC.

Workplace 

safety or 

health violation

2017 OSHA $7,600 Milwaukee, WI
Employee Injury - 

Non-Fatal

Joy Global Surface 

Mining Inc.

Environmental 

violation
2017 EPA $30,017 Virginia, MN

Hazardous Chemical 

Forms Not Timely 

Submitted
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disrupting public order and instigating demonstrations and riots via the internet.  

HEPCO, Inc. is a privatized heavy industries manufacturer that was recently bailed out 

by the Iranian government due to company mismanagement.13 

 

Suncor Energy, which utilizes 400-ton capacity Komatsu driverless ore-hauling trucks 

trucks in its Alberta oil sands operations, will be laying off 400 union workers total due to 

the automated vehicles.  The union representing the workers has publically condemned 

the decision as Suncor plans to build up a fleet of 150 driverless trucks and complete 

the layoffs over the next 6 years.14    

 

Achievements 

There has been a number of industry achievements and initiatives by Komatsu Ltd. and 

its subsidiaries that are highlighted in recent news.  Those achievements and initiatives 

include: 

 

 Komatsu identified as 2017 climate and water grade ‘A” list company by CDP, an 

international non-profit that drives companies and governments to reduce their 

greenhouse gas emissions, safeguard water resources and protect forests.15   

 Komatsu Mining Corp. awarded the 2018 National Institute of Occupational Safety 

and Health (NIOSH) Technology Innovations Award for work to develop and 

implement shield proximity systems in US coal operations.16 

 PT Komatsu Indonesia awarded the Deming Prize for 2018, the first company ever 

in Indonesia to win the award.  The Deming Prize recognizes businesses worldwide 

for excellence in applying the principles of Total Quality Management.17 ,18 

 Collaboration with 26 other mining companies and the International Council of 

Mining and Metals (ICMM) on the Innovation for Cleaner Safer Vehicles (ICSV) 

initiative.  Program aims for development of cleaner, safer vehicles for the mining 

equipment industry.19 

 Komatsu America Corp. partnering with propeller company to boost efficiency of 

construction job sites, utilizing drone-powered mapping and analytics software.20    
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Komatsu Group Ltd. has also instituted a “Komatsu Earth Environment Charter” as part 

of its overall corporate principles for the organization and employees.  The Charter 

includes three basic principles to follow: 1) Contribute to the realization of sustainable 

society, 2) Simultaneous Realization of Environmental and Economic Performance, and 

3) Observance of Corporate Social Responsibility.  Through this Charter, the Komatsu 

Group “seeks to promote activities that, from a global viewpoint, reflect its awareness of 

its social responsibilities.”21,22 

 

IV. KOMATSU PLAN FOR MILWAUKEE, WI 

Komatsu Mining Corp., a subsidiary of Komatsu Ltd. corporation, is proposing to 

develop a new global mining headquarters and a large industrial facility within the 

Harbor District of Milwaukee.  Its current facility is located in West Milwaukee 

approximately 3 miles to the west of the proposed project site.  This project, with costs 

up to $300 million, would include 170,000 sq. ft. of office space, 410,000 sq. ft. of 

manufacturing facility and 20,000 sq. ft. for a museum/training facility.  Komatsu Mining 

is committing to employing a total of 946 people at the 59.4-acre project site within 12 

years of operations, which would be a total of 15.9 jobs per acre.  If office or 

manufacturing expansion of the site were to take place in the future, the total jobs would 

potentially increase to 1,300 employees or 21.9 jobs per acre.23  Komatsu Mining Corp. 

would utilize “solar panels, wind spires, a closed-loop heat treat system, LED lighting 

and other sustainability solutions to reduce energy use on the facility by 75 percent” 

compared to its current location in West Milwaukee.24  

 

The adopted Harbor District Water and Land Use Plan (WaLUP) identifies the project 

site as the East Greenfield Avenue Sub-District and includes 3 different land uses: 

commercial (office, retail, R&D) on the northeastern portion of project site, light 

industrial on the northwestern portion of project site, and mixed-use (industrial, office, 

retail, housing) to the south.  In addition, the Plan indicates that Mitchell Street should 

be extended into the project site.  The Harbor District WaLUP also states that the light 

industrial land uses within the Harbor District shall target 22 jobs per acre of 

development, and the commercial land uses shall target 75 jobs per acre.25 
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In addition to the development of the project site, the City is proposing to design and 

construct a public-accessible Riverwalk along the site’s water frontage, with 

approximately 4,300 linear feet total.  The total cost for construction of the Riverwalk 

would be $15,000,000, paid 100% by the City.  In the past, the Riverwalk segments 

have typically been funded 70% by the City and 30% by the developer.10 

 

The plan also proposes that the City provide $25 million of financing for the project 

through the creation of Tax Incremental Financing District (TID) No. 96.  That financing 

would be based on Komatsu meeting its employment projections.  Payments from the 

TID to Komatsu are anticipated to begin in year 2021, the anticipated opening date for 

the facility.  Based on a potential of 1,300 jobs at the project site, the total incentive 

would be $19,230.77 per job paid by the City.  Additional information on the proposed 

development and TID No. 96 are found in Appendix C.10 
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In addition, through the Komatsu Enterprise Zone Agreement, the Wisconsin Economic 

Development Corporation (WEDC) approved an additional potential incentive of $59.5 

million for development of the project site and job retention/creation.  Originally, 

Komatsu Mining Corp. had requested a total of $70 million in state incentives, $10.5 

million more than was ultimately awarded.26  This $59.5 million award is based on a 

pledge by Komatsu Mining Corp. to hire an additional 443 employees by the year 2029 

at an average hourly wage of $37.73 per hour.  These new hires would be in addition to 

the current employees that work at the Komatsu facility in West Milwaukee.  Based on 

the Agreement, Komatsu would get approximately $25,500 for each new employee, and 

a state tax credit of 10 cents for each dollar it spends buying equipment and building the 

new facility, with an additional 1 cent for each dollar it spends buying materials from 

Wisconsin suppliers.  Komatsu would also get $12.5 million by year 2022 if it retains its 

existing 697 employees that currently work at the West Milwaukee facility.27      
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Manufacturing Operations of Construction, Mining and Utility Equipment, and Forest Machines

  
Americas

 Europe Asia 
China Japan Total

   CIS (Exc. China & Japan)  

 Assembly Plants 4 6 4 3 6 23

 Components/Parts/Applied products 3 3 5 5 6 22

 Total 7 9 9 8 12 45

 Mother Plants
 (Development Function) 

1 4 0 0 4 9

Manufacturing Operations of Construction, Mining and Utility Equipment, and Forest Machines ★Mother Plants Around the World
Komatsu designates those production bases with 
development capabilities around the world as Mother 
plants and position them as the core of global production.
The Mother plants play an important part in achieving a 
target cutback on the production cost when a new model 
is developed or an existing machine is model changed. 
They are also assigned with a task of strengthening the 
production competitive edge of their daughter plants that 
manufacture the same models as well as that of their own. 

Americas
Company Location 

Komatsu America Corp.

Chattanooga Manufacturing Operation

Peoria Manufacturing Operation

Newberry Manufacturing Operation

Cummins Komatsu Engine Company

Hensley Industries, Inc.

Komatsu do Brasil Ltda.

Atommix Industria e Comercio Ltda.

1

2

3

4

5

6

7

Europe and CIS

Company Location 

Komatsu UK Ltd.

Komatsu Hanomag GmbH

Komatsu Mining Germany GmbH

Komatsu Utility Europe S.p.A.

Stavmek s.r.o.

Komatsu Forest AB

Komatsu KVX LLC

KRANEKS International Co., Ltd.

Komatsu Manufacturing Rus, LLC

Birtley, U.K.

Hannover, Germany

Düsseldorf, Germany

Este, Italy

Mnichovo Hradiste, Czech

Umeå, Sweden

Klepp stasjon, Norway

Ivanovo, Russia

Yaroslavl, Russia

Tennessee, U.S.A.

Illinois, U.S.A.

South Carolina, U.S.A.

Indiana, U.S.A.

Texas, U.S.A.

São Paulo, Brazil

São Paulo, Brazil

Note: Komatsu (Shandong) Cast Steel Co., Ltd plans to launch production in 2011. Therefor, it is not included above.

10

9

8

11

12

13

14

15

16

1
3

2 4

6 7

8
9

10

11

12

13

14

5
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Overseas Production Ratio of Construction and Mining Equipment

Jakarta, Indonesia

Bekasi, Indonesia

Bekasi, Indonesia

Bekasi, Indonesia

Chonburi, Thailand

Chonburi, Thailand

Chachoengsao, Thailand

Bangalore, India

Chennai, India

Japan
 Company Location

Komatsu Ltd.

Awazu Plant

Kanazawa Plant

Osaka Plant

Rokko Plant

Ibaraki Plant

Oyama Plant

Koriyama Plant

Shonan Plant

Komatsu Utility Co., Ltd.

Komatsu Cummins Engine Co., Ltd.

Komatsu Castex Ltd.

Head Office, Manufacturing Div.

Manufacturing Div. 
(CB Production Dept., Oyama Sec.)

Komatsu Cabtec Co., Ltd.

Ishikawa

Ishikawa

Osaka

Hyogo 

Ibaraki

Tochigi 

Fukushima

Kanagawa

Tochigi

Tochigi

Toyama

Tochigi

Shiga

43

45

46

China
Company Location 

Komatsu (Changzhou) Construction Machinery Corp.

Komatsu (Changzhou) Foundry Corp.

Komatsu Shantui Construction Machinery Co., Ltd.

Komatsu Hydraulics Manufacturing Co., Ltd.

Hensley Lingfeng Co., Ltd.

Komatsu Power Generation Systems (Shanghai) Ltd.

Komatsu Undercarriage China Corp.

Komatsu Utility (China) Machine Co., Ltd.

Komatsu (Shandong) Cast Steel Co., Ltd

Jiangsu

Jiangsu

Shandong

Shandong

Zhejiang

Shanghai

Shandong

Shandong

Shandong

Asia
 Company Location

PT Komatsu Indonesia 

PT Komatsu Undercarriage Indonesia

PT KOMATSU FORGING INDONESIA

PT Komatsu Patria Attachment

Bangkok Komatsu Co., Ltd.

Bangkok Komatsu Industries Co., Ltd.

CABTEC THAI Co., Ltd.

L&T-Komatsu Limited

Komatsu India Pvt. Ltd.

44

  2005/3 2006/3 2007/3 2008/33 2009/3 2010/3

Overseas production ratio (%)

Overseas production ratio in overseas net sales (%)

Note: The figures before FY2006 does not contain the production of forklift trucks.

46

62

49

62

49

62

50

61

50

61

59

72

19

18

17

20

21

22

23

24

25

27

26

28

29

30

31

32

33

34

36

37

38

39

40

41

42

35

15
16

17

18

21 22

23

24

19 20

25

26 27

2928 32 33 34

30

31

35 36 37 38 39

40 41 42 43 44
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Americas

Manufacturing Operations

Sales Operations

○:Assembly Plant
★:Mother Plant

Subsidiaries of Construction and Mining Equipment Location

Komatsu America Corp. Illinois, U.S.A.
Komatsu Brasil International Ltda. São Paulo, Brazil
Komatsu Cummins Chile Ltda. Santiago, Chile

Distributors North America : 33, Latin-America : 33, Total : 66

Company Location  
 Area (Unit:1000m2 ) 

Main Products Manufactured
    Site    Buildings

Komatsu America Corp.

Chattanooga Manufacturing Operation

Peoria Manufacturing Operation
Newberry Manufacturing Operation

Cummins Komatsu Engine Company
Hensley Industries, Inc.

Komatsu do Brasil Ltda.

Atommix Industria e Comercio Ltda.

Tennessee, U.S.A.

Illinois, U.S.A.
South Carolina, U.S.A.
Indiana, U.S.A.
Texas, U.S.A.

São Paulo, Brazil

São Paulo, Brazil

215

518
320
−*

115

717

24

44

105
19
−*

33

53

13

Medium-sized hydraulic excavators, articulated dump trucks,  
forest machines (crawler type)
Large dump trucks
Wheel loaders, forklift trucks
Large diesel engines
Buckets, teeth, edges, adapters
Medium-sized hydraulic excavators, small and medium-sized wheel 
loaders, medium-sized bulldozers, motor graders
Sheet metal products and hydraulic tubings for construction 
equipment

Subsidiary of Forklift Trucks Location

Komatsu Forklift U.S.A., LLC Illinois, U.S.A.
Distributors North America : 87, Latin-America : 18, Total : 105

Sales Companies of Forest Machines Location

Komatsu Forest Ltda Pinhais, Brazil

★

○

○
○

○

1

2

3

4

5

6

7

* Located in Cummins Industrial Center.

4

5

1

2

3

1
3

5

6 7

2

3

5

2 41 4
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Europe and CIS

Manufacturing Operations
Company Location  

 Area (Unit:1000m2 ) 
Main Products Manufactured

    Site    Buildings

Komatsu UK Ltd.
Komatsu Hanomag GmbH
Komatsu Mining Germany GmbH
Komatsu Utility Europe S.p.A.
Stavmek s.r.o.
Komatsu Forest AB
Komatsu KVX LLC
KRANEKS International Co., Ltd.
Komatsu Manufacturing Rus, LLC

200
212
111
146
128
38
−

2
500

72
51
41
56
22
16
−

2
50

Large and medium-sized hydraulic excavators
Wheeled hydraulic excavator, small and medium-sized wheel loaders, mini wheel loaders
Super-large hydraulic excavators
Mini excavators, backhoe loaders, skid steer loaders
Sheet metal products for construction equipment
Forest machines (wheel type)
Teeth, edges
Metal works for hydraulic excavators
Medium-sized hydraulic excavators

○
○
○
○

○

○

★
★
★

★

Birtley, U.K.
Hannover, Germany
Düsseldorf, Germany
Este, Italy
Mnichovo Hradiste, Czech
Umeå, Sweden
Klepp stasjon, Norway
Ivanovo, Russia
Yaroslavl, Russia

Sales Operations
Subsidiaries of Construction and Mining Equipment Location

Komatsu Europe International N.V. Brussels, Belgium
Komatsu Mining Germany GmbH Düsseldorf, Germany
Komatsu Italia S.p.A. Vicenza, Italy
Komatsu France S.A.S Aubergenville, France
Komatsu CIS, LLC Moscow, Russia

Distributors Europe : 43, CIS : 6, Total : 49

Offices of Forklift Trucks Location

Europe Office Brussels, Belgium
Moscow Office Moscow, Russia

Distributors Europe : 30, CIS : 1, Total : 31

Sales Companies of Forest Machines Location

Komatsu Forest Oy Tampere, Finland
Komatsu Forest Sweden HB Umeå, Sweden
Komatsu Forest AS Stange, Norway
Komatsu Forest GmbH Vöhringen, Germany
Komatsu Forest Ltd. Longtown, U.K.

13

14

15

16

17

○:Assembly Plant
★:Mother Plant

11

127

6

8

9

10

10

9

8

11

12

13

14

15

16

8

9

10

11

12

13

14
15

16

6 11

7

8

9

10 12

13
14

15

16

17
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Asia and Oceania

China

Manufacturing Operations

Company Location  
 Area (Unit:1000m2 ) 

Main Products Manufactured
    Site    Buildings

PT Komatsu Indonesia 

PT Komatsu Undercarriage Indonesia
PT KOMATSU FORGING INDONESIA
PT Komatsu Patria Attachment
Bangkok Komatsu Co., Ltd.
Bangkok Komatsu Industries Co., Ltd.
CABTEC THAI Co., Ltd.
L&T-Komatsu Limited
Komatsu India Pvt. Ltd.

162

43
31
30
81
34 
21

267
240

71

11
15
3

39
18
6

55
8

Medium-sized hydraulic excavators, small and medium-sized bulldozers, 
motor graders, dump trucks and hydraulic equipment
Undercarriage components and spare parts
Track link for bulldozers and hydraulic excavators
Buckets and blades for mining equipment
Medium-sized hydraulic excavators, wheel loaders and backhoe loaders
Cast iron parts for forklift trucks and construction equipment
Parts of cab for construction equipment
Small and medium-sized hydraulic excavators
Dumptrucks

○

○

○
○

Jakarta, Indonesia

Bekasi, Indonesia
Bekasi, Indonesia
Bekasi, Indonesia
Chonburi, Thailand
Chonburi, Thailand
Chachoengsao, Thailand
Bangalore, India
Chennai, India

Sales Operations
Subsidiaries and Offices of Construction and Mining Equipment Location

Komatsu Asia & Pacific Pte Ltd Singapore
PT Komatsu Marketing & Support Indonesia Jakarta, Indonesia
Bangkok Komatsu Sales Co., Ltd. Samutpprakam, Thailand
Komatsu Parts Asia Co., Ltd. Chonburi, Thailand
Komatsu India Pvt. Ltd. Bangalore, India
Komatsu Australia Pty. Ltd. Sydney, Australia

Distributors Asia : 16, Oceania : 2, Total : 18

18

19

22

20

23

21

Subsidiary of Forklift Trucks Location

Forklift Division, Komatsu Asia & Pacific Pte Ltd.  Singapore
Komatsu Forklift Australia Pty Ltd.  Seven Hills, Australia

Distributors Asia : 18, Oceania : 11, Total : 29

Sales Company of Forest Machines Location

Komatsu Forest Pty. Ltd. Newington, Australia

24

25

26

17

○:Assembly Plant

Manufacturing Operations
Company Location  

 Area (Unit:1000m2 ) 
Main Products Manufactured

    Site    Buildings

Komatsu (Changzhou) Construction Machinery Corp.
Komatsu (Changzhou) Foundry Corp.
Komatsu Shantui Construction Machinery Co., Ltd.
Komatsu Hydraulics Manufacturing Co., Ltd.
Hensley Lingfeng Co., Ltd.
Komatsu Power Generation Systems (Shanghai) Ltd.
Komatsu Undercarriage China Corp.
Komatsu Utility (China) Machine Co., Ltd.
Komatsu (Shandong) Cast Steel Co., Ltd

141
89

458
−*

26
6

53
70

103

26
26
62
−*

19
2

20
14
27

Medium-sized hydraulic excavators, medium-sized wheel loaders, dump trucks
Iron castings and parts for construction equipment and industrial vehicles, foundry molds
Small and medium-sized hydraulic excavators
Hydraulic equipment
Teeth, adapters
Generators
Crawler components
Mini excavators, forklift trucks
Steel castings, patterns for casting

○

○

○

Jiangsu
Jiangsu
Shandong
Shandong
Zhejiang
Shanghai
Shandong
Shandong
Shandong

Sales Operations
Subsidiaries of Construction and Mining Equipment Location

Komatsu (China) Ltd. Shanghai
Distributors 32

* Located in Komatsu Shantui Construction Machinery Co., Ltd.

27

Office of Forklift Trucks Location

Shanghai Office Shanghai
Distributors 18

28

26

27

28

29

30

31

32

33

○:Assembly Plant

20

21

22

23

24

25

18

19

34

17
18

2221

23

19 20

18 24

19

21

20

23

25

26

27 28

30

26 27

31

2928 32 33 34

24 2522
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Japan

Middle East and Africa

Sales Operations
Subsidiaries and Offices of Construction and Mining Equipment Location

Komatsu Middle East FZE Dubai, U.A.E.
Nairobi Office Nairobi, Kenya
Komatsu Southern Africa (Pty) Ltd. Johannesburg, South Africa
Johannesburg Office Johannesburg, South Africa
Alger Office Alger, Algeria

Distributors Middle East : 9, Africa : 10, Total : 19
Distributors of Forklift Trucks    Middle East : 13, Africa : 10, Total : 23

29

30

31

32

33

Manufacturing Operations
Company Location  

 Area (Unit:1000m2 ) 
Main Products Manufactured

    Site    Buildings

Komatsu Ltd.

Awazu Plant

Kanazawa Plant
Osaka Plant
Rokko Plant
Ibaraki Plant
Oyama Plant
Koriyama Plant
Shonan Plant

Komatsu Utility Co., Ltd.
Komatsu Cummins Engine Co., Ltd.
Komatsu Castex Ltd.

Head Office, Manufacturing Div.
Manufacturing Div.
(CB Production Dept., Oyama Sec.)

Komatsu Cabtec Co., Ltd.

710

220
545
50

251
584
377
68

214
−*

310

−*

52

247

25
169

7
51

225
30
26
92
−*

98

−*

16

Small and medium-sized hydraulic excavators, small and medium-sized 
wheel loaders, small and medium-sized bulldozers, motor graders
Super-large hydraulic excavators
Medium-sized and large hydraulic excavators, large bulldozers, recycling equipment
Super-large hydraulic excavators, super-large bulldozers 
Dump trucks, articulated dump trucks, large wheel loaders, large wheel dozers
Diesel engines, hydraulic equipment, axle
Hydraulic equipment
Controllers, monitors, KOMTRAX terminals, hybrid components
Forklift trucks, mini excavators, mini wheel loaders
Small diesel engines

Steel castings, iron castings, patterns for casting

Iron castings, patterns for casting

Cabs, air conditioning equipment

○

○
○
○
○

○

★

★

★

★

Ishikawa

Ishikawa
Osaka
Hyogo 
Ibaraki
Tochigi 
Fukushima
Kanagawa
Tochigi
Tochigi

Toyama

Tochigi

Shiga

35

36

37

38

40

41

42

44

45

46

Sales Operations
Construction and Mining Equipment 

Distributors 17
Affiliated rental companies 14

Forklift Trucks 

Distributors 10

○:Assembly Plant
★:Mother Plant

* Komatsu Cummins Engine Co., Ltd and Komatsu Castex Ltd. (Oyama Manufacturing Div.) are located at Oyama Plant of Komatsu Ltd.

29

30

3231

33

35

3738

3940 43

41

444536

46
42

43

39
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Product Support Operations of Construction and Mining Equipment

Parts Centers
Region Location

Americas Tennessee, U.S.A.
 Pennsylvania, U.S.A.
 Nevada, U.S.A.
 Colorado, U.S.A.
 Minnesota, U.S.A.
 Oregon, U.S.A.
 Georgia, U.S.A.
 Florida, U.S.A.
 Edmonton, Canada
 Toronto, Canada
 São Paulo, Brazil
 Santiago, Chile

Europe and  Vilvoorde, Belgium
CIS Düsseldorf, Germany
 Moscow, Russia
 Yeketerinburg, Russia
 Khabarovsk, Russia
 Kuzbass, Russia

Region Location

Asia and Chonburi, Thailand
Oceania Jakarta, Indonesia
 Balikpapan, Indonesia
 Nagpur, India
 Sydney, Australia
 Perth, Australia
 Brisbane, Australia

China Shanghai
 Guangdong
 Sichuan

Middle East and  Dubai, U.A.E.
Africa Johanesburg, South Africa

Japan Hokkaido
 Tochigi
 Ishikawa
 Osaka
 Fukuoka

Reman Centers
Region Location

Americas Antofagasta, Chile

Asia and Jakarta, Indonesia (2)
Oceania Balikpapan, Indonesia
 Brisbane, Australia

China Shanxi

Africa Johannesburg, South Africa

Training Centers
Region Location

Americas Georgia, U.S.A.
 São Paulo, Brazil
 Santiago, Chile

Europe  Brussels, Belgium
and CIS Newcastle, U.K.
 Hannover, Germany
 Düsseldorf, Germany
 Este, Italy
 Moscow, Russia
 Ashgabat,
 Turkmenistan

Region Location

Asia and Singapore
Oceania Jakarta, Indonesia
 Sydney, Australia

China Jiangsu

Middle East Dubai, U.A.E.
and Africa Johannesburg, South Africa
 Senegal, Dakar
 Kenya, Nairobi

Japan Tochigi
 Shizuoka
 Osaka

[ Parts Supply Operations ]
Currently, Komatsu is running as many as 35 spare parts centers in strategic 
locations around the world, aiming at seamless deliveries of any spare parts 
that its clients require. The Parts Management System links all centers and is 
in operation 24 hours 7 days a week. Through this system, we can forecast 
demand for spare parts, regional and worldwide, make a plan for parts 
placement and assure quick and secure deliveries of spare parts that are 
required for repairs and replacement.

[ Reman (Re-manufacturing) ]
Komatsu puts a great effort into the Reman business. This business 
remanufactures used engines and other major components for construction 
and mining equipment. Remanufactured major components are put on 
sale again after having acquired nearly as good quality as brand new ones. 
Komatsu has so far established 7 Reman centers in 5 countries in the world. 
When a certain component in a customer’s machine brakes down, wears out 
or deteriorates, this business makes it possible to replace it with a nearly new 
one with speed and at an economical price. The Reman business has another 
commendable feature: it not only reuses the original materials, but it generates 
as much as 90 percent less CO2 emission in its remanufacturing process, 
compared to the production of brand new equivalent components. Thus it is 
another environment-friendly business of Komatsu. 

[ Training ] 
Komatsu now operates 21 training centers in 18 countries of the world. Training 
there offers Komatsu’s customers a course on safe and functional use of Komatsu 
products. Another important mission of those training facilities is to provide sales 
people as well as after-sale service engineers from its distributors with training for 
marketing and technical service. A separate course having the similar purpose is 
also in place for those who work for Komatsu Group companies. 
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Manufacturing, Sales and Service Operations of Industrial Machinery and Others

Manufacturing Operations

Company Location  
 Area (Unit:1000m2 ) 

Main Products 
    Site    Buildings

Industrial Machinery
Kanazawa Plant, Komatsu Ltd. Ishikawa, Japan 220 25 Presses

Komatsu Industries Corporation Ishikawa, Japan *1 *1
 Press brakes, shears, 

      plasma cutting machine

Komatsu Machinery Corporation Ishikawa, Japan *2 *2
 Crankshaft millers, multiplex machine tools, 

      components for liquid crystal panels manufacturing

Fukuno Plant, Komatsu NTC Ltd.   Toyama, Japan 126 51
 Transfer machines, machining centers, 

      laser cutting machines
Toyama Plant, Komatsu NTC Ltd.   Toyama, Japan 52 28 Grinding machines
Komatsu Engineering Corporation Ishikawa, Japan 18 7 Welding robots, testing devices
KELK Ltd.  Kanagawa, Japan − 1 Thermoelectric modules, temperature control equipment
YNC/YIDA NIPPEI MACHINE TOOL Corporation Liaoning, China 50 35 Transfer machines, machining centers

Others
GIGAPHOTON INC. Tochigi, Japan *3 *3 Excimer laser
Defense Systems Division, Komatsu Ltd.  Ishikawa, Japan *4 *4 Armored vehicles, ammunitions
Komatsu House Ltd. Aichi, Japan 43 9 Prefabricated commercial-use structures

Notes: *1. Komatsu Industries Corporation is located in Kanazawa Plant of Komatsu Ltd.
 *2. Komatsu Machinery Corporation is located in Awazu Plant of Komatsu Ltd.
 *3. GIGAPHOTON INC. is located in Oyama Plant of Komatsu Ltd.
 *4. Komatsu Ltd. Defense Systems Division is located in Awazu Plant of Komatsu Ltd.

Sales Operations
Sales Companies of Industrial Machinery  Location

Industrial Machinery Operation, Press Technology Division, Komatsu America Corp.  Illinois, U.S.A.
Industrial Machinery Operation, Large Size Press Division, Komatsu America Corp.  Michigan, U.S.A.
Industrial Machinery Operation, Machine Tool Division, Komatsu America Corp.  Michigan, U.S.A.
NTC AMERICA Corporation Michigan, U.S.A.
Komatsu Industries Europe GmbH Rüsselsheim, Germany
NIPPEI TOYAMA EUROPE GmbH Rüsselsheim, Germany
Komatsu Industries (Thailand) Co., Ltd. Samutprakarn, Thailand
NIPPEI TOYAMA (THAILAND) Co., Ltd. Samutprakarn, Thailand
Industrial Machinery Division, Komatsu India Pvt. Ltd.  Gurgaon, India
Nippei Toyama India Private Limited Pune, India
Komatsu Industries (Shanghai) Ltd. Shanghai, China
NIPPEI TOYAMA SHANGHAI TRADING Co., Ltd. Shanghai, China
Guangzhou Office, Komatsu Industries (Shanghai) Ltd.  Guangdong, China
NTC (Changzhou) Semiconductor Equipment Co., Ltd. Jiangsu, China

1

2

3

4

5

6

7

8

9

10

11

1

2

3

4

5

6

7

8

9

10

11

12

13

14

1 2 3 4 5 6

7

8

9 10 111114 12

13

7 810

9

56

42

1

3



 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX B 
 

FY 2017 
KOMATSU CORPORATION 

ANNUAL REPORT 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



KO MATS U R E P O R T 2018



We at Komatsu Ltd. prepare KOMATSU REPORT annually by focusing our attention on the most important information 
and expressing it in a concise manner. Concerning financial conditions, environmental conservation and corporate social 
responsibility, we separately prepare the respective reports in more detail and disclose information therein.

Organization of Komatsu’s Annual Reports

KOMATSU REPORT 
(Integrated reporting)

Annual Securities Report 
(Financial conditions)

CSR and Environmental Report 
(Social activities and Environmental performance)

*  KOMATSU REPORT, Annual Securities Report and CSR and Environmental Report, in both Japanese and English, are uploaded on  
Komatsu´s website.

*  Komatsu Ltd. issues the Komatsu Report only on the website.
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	 About	KOMATSU	REPORT

Reporting Period:  April 1, 2017 – March 31, 
2018 

Unless otherwise indicated, all figures in this REPORT 
represent those for FY2017 ended March 31, 2018, 
namely from April 1, 2017 to March 31, 2018.

Cautionary Statement 

This Report contains forward-looking statements that 
reflect management's views and assumptions in the 
light of information currently available with respect 
to certain future events, including financial position, 
operating results and business strategies. These 
statements can be identified by the use of terms, 
such as “will,” “believes,” “should,” “plans,” “expects,” 
and similar terms and expressions that identify future 
events or expectations. Actual results may differ 
materially from those projected, and the events and 
results of such forward-looking assumptions cannot 
be assured. Any forward-looking statements speak 
only as of the date of this Report, and Komatsu 
assumes no duty to update such statements. Factors 
that may cause actual results to differ materially from 
those predicted by such forward-looking statements 
include, but are not limited to, unanticipated changes 
in demand for Komatsu's principal products, owing 
to changes in the economic conditions in Komatsu’s 
principal markets; changes in foreign exchange rates 
or the impact of increased competition; unanticipated 
costs or delays encountered in achieving Komat-
su's objectives with respect to globalized product 
sourcing and new information technology tools; 
uncertainties as to the results of Komatsu's research 
and development efforts and its ability to access and 
protect certain intellectual property rights; the impact 
of regulatory changes and accounting principles and 
practices; and the introduction, success and timing of 
business initiatives and strategies.

On the Cover

Komatsu 951 Harvester (left) and 845 Forwarder 
(right) working together in a forest in Sweden.  
These forest machines are made by Komatsu Forest 
AB, a subsidiary based in Umeå, Sweden.
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For Fiscal 2017 (April 1, 2017 – March 31, 2018), consolidat-
ed net sales increased by 38.7% from FY2016, to JPY2,501.1 
billion, supported by expanded sales of the construction, 
mining and utility equipment business, especially in North 
America, China and Asia, as well as the new addition of Joy 
Global Inc. (currently, Komatsu Mining Corp.) as a consolidat-
ed subsidiary in 2017. Operating income expanded by 56.0% 
to JPY271.5 billion.
 In FY2018, the final year of the ongoing three-year, mid-
range management plan, “Together We Innovate GEMBA 
Worldwide: Growth Toward Our 100th Anniversary and Be-
yond”, we will continue to make diligent efforts in the three 
strategies of Growth Strategies Based on Innovation, Growth 
Strategies of Existing Businesses, and Structural Reforms De-
signed to Reinforce the Business Foundation.

For Long-term Sustainable Growth
In 2021, we are going to celebrate our 100th anniversary. 
Komatsu, founded in today’s Komatsu City, Ishikawa Prefec-
ture in 1921, has grown to become a Japan-based global 
company by committing itself to Quality and Reliability. For 
us to regard this anniversary as a milestone for sustainable growth into the future, we need to not only learn from the past 
but also look for management directions from a standpoint which is a lot longer term than ever before.
 In emerging countries, we can look forward to growing infrastructure developments, such as roads, railways and water 
supply and sewerage systems, reflecting expanding population and accelerating urbanization. In developed countries, we 
can expect urgent needs to maintain the aging infrastructure while labor shortage will be getting more serious. As we are 
facing climate change, the reduction of environmental impact has become a more critical social issue.
 We believe our business of construction and mining equipment is a long-term growth industry. To look for long-term, 
sustainable growth in this core business of ours, we need a scenario which enables our financial growth, as we respond 
to not only customers’ needs, but also to social problems and requests at a high level, that is, with products, services and 
solutions equipped with totally new values.

SLQDC
Of all social issues, safety might come first. In the Komatsu Group, safety comes first. Even before becoming president, I 
have consistently emphasized the priority of SLQDC (Safety, Law, Quality, Delivery and Cost), when we decide on things. 
This order of priorities applies to all workplaces, including our production floors, suppliers and distributors.
 (1) Safety: Safety and physical and mental health at work and within families.
 (2) Law: Compliance with environmental regulations, laws and business rules in different parts of the world.
 (3) Quality: Maintenance and improvement of Quality and Reliability in products, services, and solutions.
 (4) Delivery: Setting up and keeping appropriate delivery dates.
 (5) Cost: Understanding costs and controlling them through continuous improvements.
 When talking with many customers, I always feel their solid determination to achieve Zero Accidents in business. Jobsite 
safety is an essential value of all companies that they should achieve themselves, and for us it is also a shared value with 
society, which we must first provide to customers through our core business.

Tetsuji Ohashi, President and CEO
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Creating Customer Value through Communication
By creation of customer value, we mean that we go inside customers’ jobsites, define what their jobsite operations of the 
future should be, identify real jobsite tasks through constructive communication with customers, and work to solve prob-
lems together with customers by making full use of our resources, including products, service and solutions.
 By taking full advantage of ICT with our Autonomous Haulage System and SMARTCONSTRUCTION, for example, we can 
“visualize” jobsite information. Then we can discuss the data together with customers by asking ourselves the “whys” in or-
der to define the ideal conditions that customers are working to achieve in the long range (what they should be like in the 
future) and to identify real tasks or differences from their ideal conditions of the future. These real tasks become “visible”, 
including not only safety (Zero Accidents) and improved productivity and efficiency, but also labor shortage, environmen-
tal protection, maintenance of biodiversity, sharing of the future with local communities, and improvement of diversity. 
Together with customers, we will place priority on these tasks and work to solve them.
 As we deepen discussions with customers and build on improvements for real tasks, I believe it’s possible for us to spiral 
up solutions for social problems and customer value.

Management Principles
The cornerstone of our management principles is to maximize our corporate value through commitment to Quality and 
Reliability. We believe our corporate value is the total sum of trust given to us by society and all our stakeholders. I will 
ensure all employees share The KOMATSU Way. Further, we will become aware of environmental, social and governance 
issues more keenly than before, as we work to improve our business performance and move forward in developing  
corporate strengths while achieving social responsibility in a well-balanced manner.
 On behalf of the Board, I would like to extend my sincere appreciation to all our stakeholders for your continuing  
support.

 July 2018

 Tetsuji Ohashi 
 President and CEO
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FY2018, ending March 2019, is the final year of the ongoing three-year, mid-range 
management plan since April 2016. Please update all progress made thus far, by 
reviewing the business results for FY2017 and the projection for FY2018.

Market Conditions of Construction and Mining Equipment
In the construction, mining and utility equipment business, demand increased in all regions of the world, centering on 
North America, China and Asia, in FY2017. Demand for mining equipment expanded by 60% from FY2016, driven by 
thriving demand for medium-sized and small models. In addition to capitalizing on these market conditions in FY2017, we 
benefited from the addition of Komatsu Mining Corp. (KMC) (the former Joy Global Inc.) as a new consolidated subsidiary. 
As a result, FY2017 consolidated net sales advanced by 38.7% from FY2016, to JPY2,501.1 billion. Operating income for 
FY2017 improved by 56.0% to JPY271.5 billion, reflecting expanded sales volume which more than offset the temporary 
expenses associated with the acquisition of Joy Global Inc. (currently, Komatsu Mining Corp.). Operating income ratio also 
improved to 10.9%.
 We are projecting consolidated net sales for FY2018 will total JPY2,503.0 billion, remaining about flat from FY2017, 
due to the Japanese yen’s appreciation. Operating income should increase by 24.8% from FY2017, to JPY339.0 billion for 
FY2018, reflecting a substantial decline of temporary expenses associated with the acquisition of Joy Global Inc. (currenlty, 
Komatsu Mining Corp.).
 We are predicting that demand will also remain strong, centering on Strategic Markets in FY2018 However, due to the 
Japanese yen’s appreciation.
 In the construction, mining and utility equipment business, we are projecting that demand will stay fairly strong in 
FY2018, centering on Strategic Markets. Nevertheless, the future of global economies remains uncertain, requiring us to 
closely monitor market conditions of emerging and resource-rich countries, in particular.

Q
Tetsuji Ohashi, President and CEO
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Progress Made in the Mid-range Management Plan
In the current mid-range management plan, we have set goals for growth, profitability, efficiency, profit redistribution 
to shareholders, financial soundness, and ROA and net debt-to-equity ratio in the retail finance business. With respect to 
growth, consolidated net sales for FY2017 expanded by 34.8% from FY2015, the preceding fiscal year of the current mid-
range management plan. Concerning profitability, operating income ratio for FY2018 should improve by 2.3 points from 
FY2015, to 13.5%. With respect to ROE, it was 12.1% for FY2017, achieving the goal of 10%. Concerning profit redistribution 
to shareholders, we increased annual dividend per share by JPY26 for FY2017 from FY2015. For FY2018, we are planning to 
increase annual dividend per share by JPY38 from FY2015 to JPY96.
 All in all, I believe we made good progress in the second year of the three-year plan.
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Please update the achievements and remaining tasks of the growth strategies  
based on innovation, one of the three core strategies of the current mid-range  
management plan.

Growth strategies based on innovation are one of three management strategies in the ongoing mid-range management 
plan. In this undertaking, we are working to expand our business domain by providing products, services or solutions with 
new values which take full advantage of ICT (Information and Communication Technology) and IoT (Internet of Things) 
benefits.
 To substantially improve the safety, environmental impact and productivity of customers’ jobsite operations, our SMART-
CONSTRUCTION and Autonomous Haulage System (AHS) have achieved automation and unmanned operation of ma-
chines by using cutting-edge ICT benefits.
 Looking ahead, we are accelerating the speed of developing next-generation components designed for use in our 
future products, services and solutions. We are also developing next-generation KOMTRAX.

Q
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SMARTCONSTRUCTION
The cumulative number of SMARTCONSTRUCTION-deployed jobsites in Japan have steadily grown, surpassing 5,500.

In May 2018, we began a new SMARTCONSTRUCTION service under the name of “EverydayDrone” which will make dynamic progress in the daily manage-
ment of jobsite operations. It will make drone-based surveying very easy so that anyone can perform it every day. 3D survey data, after unneeded objects 
have been removed, are uploaded on the LANDLOG platform and will instantly become available for browsing. (This photo is for illustrative purposes.)

In July 2017, NTT DOCOMO, Inc., SAP Japan Co., Ltd., OPTiM Corporation and Komatsu agreed to jointly operate LANDLOG, 
an ICT platform to collect and centrally manage data of the entire production processes of construction. To expand the 
business into the future, the four partners have also established LANDLOG Ltd., which is working very hard to strengthen 
collaboration with venture and other entities equipped with cutting-edge ICT, including “visualization” of jobsite informa-
tion, virtual reality and AI (Artificial Intelligence).

In December 2017, Komatsu and NVIDIA Corporation, a leading semiconductor manufacturer of the United States. announced the partnership agreement 
committed to improving the safety and productivity of construction jobsite operations. By effectively utilizing NVIDIA’s technologies and know-how in the 
areas of image processing, virtual reality and AI, we should be able to speed up our achievement of “construction jobsites of the future” which connect all 
jobsite information related to people and things by ICT. (This photo is for illustrative purposes.)
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Autonomous Haulage System: 10th Anniversary of  
Commercial Deployment

930E AHS dump truck (front and back) teaming up with a 4100C P&H-brand (currently, KMC’s brand) electric rope shovel in Suncor Energy’s 
mine in Canada.

Back in 2005, we began trial operations of our Autonomous Haulage System (AHS) at Codelco’s copper mine 
in Chile, and succeeded in achieving the world’s first commercial deployment of AHS with Codelco in January 
2008. January 2018 marks the 10th anniversary.
 As of December 31, 2017, there were over 100 AHS trucks operating around the clock, hauling iron ores, cop-
per and coal, in six mines in Australia, Chile and Canada.
 In the period of 10 years, the AHS recorded a cumulative total of 1.5 billion tons of hauled materials. While 
meeting different geological and climate conditions, AHS not only features outstanding safety compared to 
manned hauling trucks, but also has improved customer productivity, reducing loading and hauling unit costs 
by more than 15%*. In addition, the optimized automatic controls of the AHS reduce sudden acceleration and 
abrupt steering, resulting in 40%* improvement in tire life. Further, with such benefits of AHS deployment, we 
have also provided important value to customers in terms of reducing the environmental impact.
 In 2017, we successfully completed trials of our AHS retrofit kit for manned 830E electric dump trucks (maxi-
mum payload: 220 tons), and have received orders in Australia.

* Based on Komatsu’s research

Column

CONTENTS



	 KOMATSU	REPORT	2018
08

To All Our Stakeholders:  
CEO Message

Highlights of  
FY2017 Results

Corporate  
Information

Face to Face:  
CEO Interview

Please share your thoughts on the progress and tasks ahead concerning the growth 
strategies of existing businesses.

Ongoing integration of the former Joy Global Inc. [currently, Komatsu Mining Corp. (KMC)]. which we acquired in April 
2017, is the most important task for growth strategies of existing businesses. (Visit the column for more information.)
 We have also been focusing our efforts to develop new products, including DANTOTSU products, expand the value 
chain business, further reinforce our operations in Asia, and strengthen our presence in markets for application-specific 
machines, such as the aggregate and cement sector, as well as forestry.

Product Development
In September 2017, we embarked on sales of medium-sized “PC200-11” and “PC200i-11” intelligent Machine Control hy-
draulic excavators, both compliant with the Act on Regulation, Etc. of Emissions from Non-Road Special Motor Vehicles of 
2014, the so-called “Off-Road Vehicle Act” (Tier 4 Final in the United States). New products have the feature of outstanding 
reduction of NOx emissions while achieving a high level of productivity and fuel economy. We have been working to 
develop the new models which feature refined environmental performance, safety and ICT applications.

PC200-11 model (left) and ICT-intensive PC200i-11 (right), both launched in Japan in September 2017. Both models adopt the new diesel engine exhaust 
aftertreatment system for construction equipment, enabling an outstanding reduction of NOx and particulates emissions. By optimizing controls of body 
units and adopting an automatic cutoff function of idling, they also achieve a high level of both productivity and fuel economy.

For forklift trucks, we have worked to develop and introduce models with unique features, such as the electric FE Series 
which can be deployed in demanding jobsites, where it’s been impossible for conventional electric models.
 In the industrial machinery business, Komatsu Industries Corp., a wholly owned subsidiary, launched sales of the 
“H2FM630” Servo press in March this year. Equipped with a water-cooled, high-torque servomotor and a large-capacity 
capacitor storage system, the H2FM630 achieves outstanding improvements in productivity and environmental perfor-
mance, compared to conventional presses.

Q
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Value Chain Business and Reinforcement of Distributors
Through reinforcement of the value chain business, we 
work to ensure no machine downtime and create higher 
added value for customers, as we offer retail finance, parts, 
attachments, service, and rental to used equipment in 
the lifecycle of our products from customers’ purchase 
to disposal or trade-in. These efforts range greatly from 
an expanded product mix of high value-added parts and 
products to maintenance service contracts designed to 
cut down total costs. Nevertheless, the most important 
is the human resource development of sales and service 
distributors. We are working to expand and strengthen 
our training efforts.

FE25 Electric Forklift: FE-Series electric forklift trucks not only adopt 
easy-maintenance batteries and Komatsu-original rapid charging sys-
tem, but also feature excellent water and dust-proof designs. As a result, 
FE-Series models can be used for handling heavy objects in demanding 
outdoor and dusty environments, where internal combustion models have 
conventional advantages over electric counterparts.
 Since their market introduction in 2014, the FE-Series models have  
been appreciated by customers for their superior environmental perfor-
mance, operator comfort and low running costs, the innate advantages of 
electric models, even when they are used in challenging environments for 
electric models.

H2FM630” Servo press is equipped with a water-cooled, high-torque 
servomotor, which features excellent cooling efficiency, and achieves the 
industry’s top-level productivity. Komatsu Industries has also developed a 
new large-capacity capacitor storage system for presses, based on  
performance-proven capacitors used in hybrid hydraulic excavators, and 
has installed in this press as a standard feature. The capacitor reduces  
both electric power capacity and consumption down to the level of  
mechanical presses.

PC700LC-8 hydraulic excavator deployed in an aggregate jobsite in Austra-
lia. We are involved in a variety of businesses in the value chain to ensure 
no machine downtime at customers' jobsites and to create higher added 
value for them.
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Reinforcement of Operations in Asia
We are advantageously positioned in emerging markets in Asia, and we can expect continuing growth into the future. 
To further enhance our market presence, we are continuing our efforts to develop and launch Strategic Markets-specific 
models with excellent robustness*, expand the value chain business, and strengthen distributors. As part of such efforts, 
we established the Asia Development Center in Indonesia in October 2016. In Thailand, the Asia Training & Demonstration 
Center started training of distributors in November 2016.

* Robustness: The ability to withstand assumed demanding jobsite conditions in emerging countries, such as high temperature, dust and 
poor-quality fuels, and the reliable performance of not breaking down, not stopping work and easy maintenance.

Strengthening of Application-specific Model Business
In the forest machine business, we have engaged in 
aggressive M&As in 2018, that is, Quadco and Southstar 
forestry attachment operations of a Canadian manu-
facturer of forestry attachments, and Oryx Simulations 
Verklighetsmodeller, equipped with advanced simulation 
technologies of forest machine operations. We are also 
continuing efforts to accelerate our global presence in 
the aggregate and cement and other sectors.

Asia Training & Demonstration Center, built in a suburb of Bangkok, Thai-
land, began training in November 2016. As part of reinforcing operations in 
Asia, the Center offers an extensive range of training programs needed for 
distributors’ personnel, including sales of machines and parts, service, and 
machine operation.

Strategic Markets-specific PC130-8M0 hydraulic excavator loading aggre-
gates in Yunnan Province, China. This model features excellent robustness, 
meeting demanding jobsite conditions.

951 Harvester made by Komatsu Forest
Komatsu Forest AB, a wholly owned subsidiary headquartered in Umeå, 
Sweden, manufactures forest machines, such as wheeled harvesters. Har-
vesters can perform an entire range of work inside the forests, from felling, 
delimbing and bucking trees. By using its IoT system, the 951 Harvester 
also offers optimal crosscutting instructions, while enabling the operator to 
efficiently move the machine and perform work.
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Integration of Komatsu Mining Corp.

It’s been a little more than a year since Komatsu 
Mining Corp. (KMC) joined the Komatsu Group in 
April 2017.
 Placing top priority on never lowering our 
service standards for customers, we, KMC and 
Komatsu, have converged our capital, intellec-
tual and human resources, generating synergy 
effects. Two partners have also worked to max-
imize the value of solutions based on mining 
equipment under P&H, Joy, Montabert and 
KOMATSU brands.
 Immediately after the acquisition in April 2017, 

KMC’s top management built a new organization with KMC and Komatsu employees with a wealth of profes-
sional expertise in global mining business and manufacturing. After careful research and thorough discussions, 
we announced our integration plan in October 2017.
 The plan calls for creation of energy in the three areas of expanding sales, reducing costs and curbing invest-
ment. As KMC’s and Komatsu’s products don’t overlap, we have achieved an extensive line up of surface and 
underground mining equipment for customers. Specifically, we are allowing three years for the integration and 
we are working to add synergy effects of 10% in KMC’s sales for FY2021.

Column
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 In FY2017, the first year of the integration process, we achieved more-than-planned for synergy effects of 
about JPY2.5 billion on a pretax profit basis. Synergy effects include cases in which a new order was received for 
KMC’s rope shovel by capitalizing on Komatsu’s relationship of trust with the customer as well as expanded sales 
by mutually using KMC’s and Komatsu’s supply chains and service bases.
 With a tailwind of recovering market conditions 
of mining equipment, KMC’s sales advanced by 
20.8%* from the previous fiscal year, to JPY317.8 
billion for FY2017, ended March 31, 2018. Operat-
ing income, excluding temporary expenses asso-
ciated with the acquisition, expanded by 163.4%* 
to JPY35.3 billion, which translates into an operat-
ing income ratio of 11.1%.

*After reclassifying the former Joy Global Inc.’s business 
results (November to October) according to Komatsu’s 
fiscal year (April to March).

P&H-brand L-2350 wheel loader features the standard bucket capacity of 40.52m3, about doubling that of KOMATSU-brand WA1200 wheel 
loader, the largest model conventionally offered by Komatsu.

Remanufacturing of components of mining equipment is undertaken at 
KMC's and Komatsu's facilities.
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Please update your efforts for the Structural Reforms Designed to  
Reinforce the Business Foundation.

We have consistently worked to improve production costs and maintain an appropriate level of fixed costs through con-
tinuous TQM* and other efforts. We are promoting KOM-MICS (Komatsu Manufacturing Innovation Cloud System) which 
networks not only our plants but also with our suppliers by taking full advantage of IoT (Internet of Things) and “visualizes” 
information concerning facilities and machining, and this information is analyzed by our Manufacturing Engineering De-
velopment Center to improve manufacturing processes. By connecting all processes on a real-time basis through IoT, we 
are working to eliminate wasteful operations in production as we team up with our suppliers on a global basis.
 In our reforms of spare parts operation, we have built the model Spare Parts Center in Tochigi Prefecture, which features 
logistic and process know-how of our production and latest ICT technologies. By applying features of this model facility 
to other facilities around the world, we are working to improve the global supply of parts and to reduce logistic costs and 
inventories at the same time.
 Concerning non-manufacturing-related areas, Komatsu Construction Equipment Sales and Service Japan Co., Ltd., 
Komatsu Rental Ltd. and Komatsu Forklift Japan Ltd., merged to establish Komatsu Customer Support Japan Ltd. on April 
1, 2018. In addition to strengthening its responses to diversifying corporate responsibilities in legal, finance and other 
affairs, the new company is working for sustainable growth in the matured Japanese market.

* TQM (Total Quality Management): The method to improve quality of not only products and service, but also management and work process-
es through continuous improvement efforts.

Enhancement of Diversity
Human resource development is an important matter for us. We are continuing efforts to strengthen human resource 
development on a global scale and promote diversity.
 With KMC as a new member of the Komatsu Group, employees with foreign citizenships have grown to account for 
67% of total Komatsu Group employees. Accordingly, promotion of The KOMATSU Way, the foundation of our manage-
ment, has become an urgent task. In addition to The KOMATSU Way training programs, which we have conducted at ma-
jor overseas subsidiaries, we are revising The KOMATSU Way booklet with contents which are easy for foreign colleagues to 
understand.

Q
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Please explain Komatsu efforts in ESG issues.

Since the 1990s, we have made diligent efforts in environmental, social and governance issues, responding to social issues 
through our business activities in which we have engaged for the goal of enhancing stakeholders’ trust in us. The ongoing 
mid-range management plan, which we developed in 2016, is based on The KOMATSU Way, and includes strengthening 
and promoting engagement in ESG issues.

E: Environmental conservation efforts
Concerning environmental protection in the ongoing mid-range management plan, we have been making efforts to 
reduce CO2 emissions and promote efficient use of resources by innovating jobsites where our construction equipment is 
in use or production, thereby working to enhance stakeholders’ trust in us. In our environmental conservation efforts, we 
“visualize” our environmental impact in all business activities and will continue to lower it in the mid to long ranges.
 With respect to CO2, which affects climate change, CO2 emissions during machine use account for about 90% of the 
total lifecycle emissions of construction equipment. This percentage of CO2 emissions parallels fuel consumption. We are 
promoting dual efforts to lower environmental impact and streamline customers’ work efficiency through three perspec-
tives of 1) development of excellent fuel-economy products, 2) studies of energy-saving machine operation methods and 
3) outstanding improvement of construction efficiency using automation and unmanned operation of machines.

Q

Percentage of CO2 emissions during machine use in the lifecycle
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S: Social efforts
We have defined the following three CSR themes of 1) Enhancing Quality of Life, 2) Developing People, and 3) Growing 
with Society. In addition to making CSR efforts through our business activities, we also make social contribution efforts by 
utilizing our strengths, thereby fulfilling our corporate social responsibility. Our main CSR efforts include removal of an-
ti-personnel landmines mainly in Cambodia. In Cambodia, 2018 marked the 10th anniversary of our efforts there, having 
reconstructed communities, including eight elementary schools. We also provide technical training programs in South 
Africa, Peru and some other countries, thereby increasing employment opportunities for trainees and leading to the social 
and economic growth of local communities. Some of the graduates are employed by our local companies, becoming 
important resources to support our local operations.

2018 marks the 10th anniversary of our removal of anti-personnel landmines project in Cambodia, which also calls for the reconstruction of local commu-
nities. By not only removing landmines (bottom left) but also renting construction equipment at no cost and making donations for the project, we have 
been building irrigation ponds and roads (above). Local residents have become able to farm demined and safe land and transport their harvests to local 
markets to generate cash income. As revitalization of communities has progressed, the number of children has also grown. We have donated a total of 
eight elementary schools (bottom right).
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G: Governance efforts

Board of Directors
Front row from the left: Kunio Noji, Chairman of the Board and Director, Tetsuji Ohashi, President and CEO, Representative Director and Mikio Fujitsuka, 

Executive Vice President and Representative Director
Back row from the left: Hiroyuki Ogawa, Director and Senior Executive Officer, Mitoji Yabunaka, Outside Director, Masayuki Oku, Outside Director, Makoto 

Kigawa, Outside Director, and Kuniko Urano, Director and Senior Executive Officer

We, at Komatsu, believe that our corporate value is the total sum of trust given to us by society and all our stakeholders. To 
become a company further trusted by our shareholders and all other stakeholders, we are strengthening our group-wide 
corporate governance and working to improve management efficiency, instill corporate ethics and secure management 
soundness.
 We position the Board of Directors as the core of corporate governance. To enhance the effectiveness of the Board, 
we have made efforts to strengthen and improve our corporate governance, including the establishment of the Audit 
& Supervisory Board in 1994, issuance of “Komatsu’s Worldwide Code of Business Conduct” and the establishment of the 
Compensation Advisory Committee.
 Since 1999 when we adopted the Executive Officer System, we have worked to clearly separate, within the limits of the 
laws and regulations, the management decision-making and supervisory functions from the executive function. To en-
hance the effectiveness of the Board, we have also reduced the number of Board members and invited Outside Directors 
and Auditors. We have made efforts to reform the operation of Board meetings so that Board members can engage in 
thorough discussions of important agendas and quick decision making.
 In April 2018, based on the deliberations and report by the Compensation Advisory Committee, we adopted the Re-
stricted Stock Compensation System for the remuneration of the Directors, excluding Outside Directors, in order to link 
them more closely to the Company’s performance and further contribute to the enhancement of the medium- and long-
term corporate value of the Company. At the same time, we also introduced the performance-based remuneration that 
will reflect the degree of achievement of the targets set in the mid-range management plan.
 To further enhance our transparent management for our shareholders and investors, we are working to ensure fair and 
timely information disclosures and make active IR efforts, such as regional meetings with individual shareholders and IR 
meetings with investors and securities analysts.

CONTENTS



	 KOMATSU	REPORT	2018
17

To All Our Stakeholders:  
CEO Message

Highlights of  
FY2017 Results

Corporate  
Information

 Corporate  
 Information

Face to Face:  
CEO Interview

A big shift is advancing around the world from the use of fossil fuels, which cause 
climate change, to the use of renewable energy. How will these energy sources such 
as carbon-free and moving-away-from fossil fuels trends affect Komatsu’s business 
in the mid- to long-range terms?

We are making efforts to understand and solve mid- to long-range issues as we engage in constructive discussions with a 
wide range of our stakeholders, such as customers, shareholders and investors. Concerning global warming, one of these 
issues, we have led our competitors by not only developing products, services and solutions, which feature excellent 
environmental performance, but also by continuing efforts to reduce environmental impact in all stages of our business, 
including development, production, logistics, sales and service. As the world is recently paying keen attention to trends 
which are carbon-free and moving-away-from fossil fuels, we are reassessing how a mid- to long-range projection of coal 
mining will affect our business as one of our mid- to long-range issues, as well as how to reduce the environmental im-
pact in our business.

The future of the mining equipment business
Coal, widely distributed, especially throughout the Asia Pacific Basin, is not only an indispensable energy source for peo-
ple’s daily life in emerging countries, but also has an extremely important implication as a financial source, supporting 
economic growth of coal-exporting countries. With respect to the possibility of replacing coal with renewable energy 
in the future, we need to keep om monitoring closely, because it’s related to complicated factors, such as technological 
advancement and costs. We believe that demand for coal will remain at a specified level without plunging, for the time 
being, as the world works to incorporate new technologies which feature a lower environmental impact from coal con-
sumption.
 Today, our dump trucks and mining shovels are also deployed in mines for minerals other than coal, such as iron, cop-
per, gold, cobalt, and rare-earth. As a result of acquiring Komatsu Mining Corp. (the former Joy Global Inc.) in FY2017, we 
have become able to also offer underground mining machines to customers, who are going deeper for copper and other 
minerals. More importantly, we are working to help customers reduce CO2 emissions in their mining of resources needed 
by society, as we provide products capable of efficiently mining coal and all other minerals as well as solutions, such as 
AHS.
 As the shift to renewable energy continues, demand should increase for a wide variety of minerals. We are going to 
strengthen our business in order to offer mining equipment solutions with safer, more productive and smaller environ-
mental impact, and working for further business growth.

Electrification of construction and mining equipment
Committed to reduce CO2 emissions in all stages of our product lifecycle, ranging from development, procurement, 
production, machine use, and disposal, we have also set the goal of reducing CO2 emissions per work performance from 
our machines in use in the ongoing mid-range management plan. Concerning the machines made in FY2017, they have 
achieved 7.4% reduction in CO2 emissions compared to those machines in FY2007, the base year. When they are used for 
one year, we will reduce 210,000 tons of CO2 per machine.

Electrification is one of our next-generation technologies. We led the world in commercializing hybrid hydraulic excava-
tors in 2008, and since then have promoted in-house development and production of hybrid motors and other electric 
components. With respect to mining equipment, we have conventionally offered electric motor-drive dump trucks and 
shovels. In the area of utility equipment, we have developed new electric forklift trucks capable of replacing internal com-
bustion models and are working to expand their sales.
 As we look ahead, we are not only accelerating the speed of developing environment-friendly products, but we’re also 
making more efforts to develop new service solutions which reduce fuel consumption and CO2 emissions by dynamically 
improving work efficiency.

Q
CONTENTS
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For FY2017 (April 1, 2017 – March 31, 2018), consolidated net sales totaled JPY2,501.1 billion, up 38.7% from the previous 
fiscal year, partly reflecting the benefits of including Joy Global Inc. (currently, Komatsu Mining Corp.) as a new consolidat-
ed subsidiary. We acquired this leading manufacturer of mining equipment in the United States in April 2017. With respect 
to profits, operating income expanded by 56.0% to JPY271.5 billion, and the operating income ratio improved by 1.2 
percentage points to 10.9%. Net income attributable to Komatsu Ltd. totaled JPY196.4 billion, up 73.2%.

Construction, Mining and Utility Equipment
In addition to steadfastly capturing demand in China, Indonesia and many other countries, we also acquired Komatsu 
Mining Corp. As a result, sales of the construction, mining and utility equipment business expanded by 44.7% from the 
previous fiscal year, to JPY2,280.9 billion. Segment profit reached JPY275.9 billion, an increase of 70.7% from the previous 
fiscal year, supported by expanded sales around the world, more than offsetting temporary expenses incurred in relation 
to the acquisition of Joy Global Inc.

Retail Finance
Revenues advanced by 22.8% from the previous fiscal year, to JPY60.3 billion, mainly supported by increased assets in 
North America. Segment profit climbed by 191.1% to JPY12.9 billion, mainly reflecting no more allowance for doubtful 
accounts recorded in China.

Industrial Machinery and Others
Sales decreased by 2.9% from the previous fiscal year, to JPY185.4 billion, as affected by reduced sales of presses and wire 
saws as well as declined sales to Japan’s Defense Agency, while sales of machine tools to the automobile manufacturing 
industry increased. Segment profit improved by 16.0% to JPY14.4 billion.
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Please refer to “Annual Securities Report” for more company and financial information.

O Overview of the Company and Its Consolidated Subsidiaries
O Business Overview
O Property, Plants and Equipment
O Information on the Company
O Financial Information

Please refer to “CSR and Environmental Report” for more information concerning social  
and environmental efforts.

O Stance on CSR Efforts
O Theme 1: Enhancing the Quality of Life (Safety, environmental indexes, etc.)
O Theme 2: Developing People (Diversity, etc.)
O Theme 3: Growing with Society (Compliance, risk management, governance, etc.)
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