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On Monday June 18", 2018, around 3:00-4:00pm my entire basement flooded. It was between 4-

6 inches of water in the basement.

[ lost of lot of important documents, I had to throw away a lot clothes and shoes. The washer,

dryer, water heater and boiler had water in them as well. I had to contact someone immediately
to get the water out of the basement before it caused more damage.

The next morning, (June 19") I emailed Christopher Miles

(Chris.Miles@milwaukeecountywi.gov) and asked if there would be any assistance available for

homeowners that basements were flooded. He directed me to “Please call the Milwaukee
Department of Neighborhood Services at 414-286-2268. Their website is

htip://city. milwaukee.gov/FloodedBasement.htm " 1 did that and they sent Maurice Jackson out

and he told me there was a blockage in the sewer which caused a blockage preventing the flow of

water and waste through sewer. This caused a back-up into my basement.

[ emailed Alderman Michael Murphy on June 25, 2018 and stated “Last Monday my basement
flooded, and I was told by a city employee who came to check that this flooding was caused by
the city because the drain outside my home was blocked. [ am upset because I am a home owner
who now has over nine thousand dollars of damages to my home and no one wants to take

responsibility for this. [ would like to know what is being done (if anything) to assist with this.”
There was never a response to the email.

The week on July 9, a city employee called me and asked if [ contacted the Alderman about the
“water in my basement” [ told them “yes, two weeks ago.” This employee was the same

employee that came out (Maurice Jackson) and stated again the overflow prior was the city’s
fault due to the drain being blocked.

[ am submitting estimates for a new water heater and boiler along with a list of items that were in
the basement that had to be thrown out because of water damage and could not be salvaged. You

will also find a receipt for the water removal, inspection of appliances, water heater, boiler and
basement due to flood.

Also, I am submitting copies of the receipts for the rental of an industrial fan and two industrial
blowers as well as photos detailing and outlining the amount of water that was in my basement.

[ would like to be reimbursed for all these items because as the city employees stated it was the
city’s fault it was not my fault at all.



[f additional information is required, please do not hesitate to contact me.

- Sincerely,
onne V.Reed@



Tionne Reed

3418 North 56 Street Milwaukee, WI 53216

414-517-6738
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1 Dryer
P
1 Water Heater é W) N@y
1 Boiler

2 queen size bed comforters
2 full size bed comforters

8 U-Haul extra-large moving boxes of Clothing (Women’s-mainly from Gap, Old Navy and J.
Crew) this box was fall/winter work clothes and maternity clothes

1 U-Haul medium moving box of Jeans (Men)
1 pair of Michael Kors Brown knee Boots (women)
-1 pair Nike ACG Boots (kids)

1 pair Timberland Boots (women)

1 pair Timberland Boots (Men)

2 pair of Nine West Black Boots (women)

6 pair of Nine West Sandals (women)

8 pair of Aldo Heels (women)

6 pair of Nine West Sandals (women)

12 pair Gap Sandals (women)

8 pair Old Navy Sandals (women)

4 pair Coach Sandals (women)

4 pair Michael Kors sandals (women)

4 pair Marc Jacobs sandals (women)

I Jumbo Storage Box -50 gallon of Summer Clothing (women) (This had ALL of my summer
clothes. T-shirts, jeans, Summer Work Clothes, All Women's from various stores)



I Jumbo Storage Box -50 gallon of Summer Dresses and skirts (Women's approximately 16-18
dresses and about 8-10 skirts from various stores)

6 bags of charcoal



Mailing Address:

4703 N, [ lopkins St-under construcrion

Milwaukee, W 33216
Technician Contacr #414-461-6400

Tionne Reed
tionne@sbcglobal.net

24
OV June 18,2018

Technician JOB | PAYMENT TERMS DUEDATE |
* Lsaac Malone - i’lu“l-nbing [nspection © Check L‘p(in Receipt
Make Checks Payable to: Best

_ Choice Mechanical LLC

 DESCRIPTION

Inspecuon of applicances, water heater and basement due to flood

THANK YOU FOR YOUR BUSINESS!
MAKE CHECKS PAYABLE TO: BEST CHOICE MECHANIAL LLC

UNIT PRICE LINE TOTAL |

S” o 300,00 S N 7 :‘57”[”]{7]
1 1
SUBTOTAL $ 30000
3.6% SALES TAX ]
TOTAL 3 300.00
PAID 300.00

BALANCE $ .



Mailing Address:

4703 N, Hopkmns St-under constructon

Milwaukee, WI 33216 N ~

Technician Conract #4H4-461-6400 L2V T June 23, 2018
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T Reed SEP 132018

tionne@sbcglobal.net

Technician JOB PAYMENT TERMS
Isaac Malone  Plumbing/IIVAC Estimate ~ Check

Make Checks Payable to:
o CHOIEE Mechahioal L1.C.

UNITPRICE | LINETOTAL

 QUANTITY 'DESCRIPTION

100 Install 40 gallon power vent water heater s imomos 180000
Loo " Topload washing machine s g0 s 86900
S T ey S SO e e = e ot : e
100 - E‘xs]aﬁ ;'lﬂ\\’.\i‘;ii.l_iarl:ls-.I:I}'Li.r(.)niclbllil;:r \\‘itrﬁrr;lcc;:z;o;:;m rcplncl’ V - S . A;,E:lﬁ.g - 474375”1-;
"~ |old boiler m include: S o
T iEsphwsionaok : - - e
-__-_-__--:61.1}Ckﬁ|riﬂfll‘d‘ Eackrio\\:prc\‘éﬁ.tc_r - - . ‘ __-:
T swpwie - S e
“Nc\\' thermostate ) . o =t ]

New controls - ' .
PR R P s i e |
| |
L. !
SuU BTOTAI; 7 3 7,044.00

5.6% SALES TAX
TOTAL § 7,044.00

THANK YOU FOR YOUR BUSINESS! PAID N
MAKE CHECKS PAYABLE TO: BEST CHOICE MECHANIAL LLC BALANCE $ 7,044.00



6/28/18 Estimate #1377

. e L e e e T T e e R T R TS T

. Air Masters

Tionne Reed

3418 North 56" Street .

Miwaukes, Wi 53916 9905 West Grantosa Drive
Wauwatosa, WI 53222

Quantity Description Unit Price - Total
Labor (Replace Boiler and Water
2 Heater) 275.00 275.00
1 Re_place the boiler with high efficiency 4.800.00 4.800.00
bailer.
Replace water heater, with direct-vent
(power vent) high efficiency water
1 heater. Install a new GFC/| outlet, with a ;800,00 2,800.00
dedicated circuit to the water heater.
Subtotal 7,875
Sales Tax 5.6% (441.00)
Total Due $8,316

Due upon receipt

Thank you for your business!
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4100 N.124TH ST WAUWATOSA | W 83227
“TORE MGR CRALG HEINRICH  (414)3%53-5471

4923 00026 61452 UB/21718  0d-dD PH
CASHIER PATRICK

CUSTOMER AGREEMENT § 29/355

RECALL AMOUNT 154 .00
SUBTOTAL 154.00
SALES TAX 8.62
TOTAL $ib2.62

100.00

Ustig 62.62
TA

CASH
HIOCKKKKNKBOTY MASTERCARLD

AUTH CODE 013536Z/6260440
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Bti ONLINE PICK-UP IN Siut
AVATLALL: NOW ©71 HOMEDEPOT . COM.
CONVENIENT, EA © <MD MOST ORDERS

READY IN LE-" " IAN 2 HOURS!

KREKAKENRXAXA L &~ ANKERRRCHRARK &K RRA &

ENTER FOR A CHANOCE
TO WIN A $£5,000
HOME DEPOT GIFT CARD?

Tell us about vour store visitl
Complete our short < svey and
enter for a chance ¢ win at:

waw . homedepo .o mi/surveay

PARTICTIRFLE EN URNA
OPORTUNIDAD DE GANAIZ
UNA TARJETA DE
REGALO DE THD
DE $9%,000f

Comparta Su Opinion! Comyic L la b

encuesla wobre su visita & la ti- !
tenga la oportunidad de gnas
wiw Lomedapot. comssr ve

User- T
s« 128116 |[23219
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