Aungust 31, 2018

City of Milwaukee

Attn.; Office of the City Attorney
200 E. Wells Street, Suite 800
Milwaukee, WI 53202-3551

RE: C.I File No. 1068-20184419‘
- Communication from Eula Edwards

Dear Attorney Langley:

I am requesting a hearing in regard to the above reference matter. I do not agree with your
assessment that the City of Milwaukee is not responsible for the damages to my gutter and fence.
In your letter you acknowledged that the city of Milwaukee had wind gusts reaching 46 mph and
as a result of those wind gusts, the City’s tree branches broke hitting my property. Therefore, the
City of Milwaukee/Forestry Section of the City is responsible for the damages. The Forestry
Section of the City came out in 2015 regarding the same tree and they should have cut the tree
down at that time because it was rotting and had broken branches at that time, This could have
been prevented if they had taken the proper steps in 2015 to correct the problem.,

I sent in three estimates for the necessary repairs to my gutter and fence and the amount your
office quoted in your letter dated August 9, 2018 only acknowledge the amount to fix the fence
and not the gutter. The total cost to fix the property damage, based on my estimates, is between
$758.00 and $1,695.00. 1 am again enclosing the estimates for the damages to my property in
this letter along with a copy of the letter your office sent me.

Thank you for your attention.
Sincerely,

Eula Edwards
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SNEDER PAINTING & SERVICES
"Gooo’ old fashfoned

cusfomer serwce

414-964-7552 Phone
414-964-7626 Fax

www.shiderpainting.com

Proudly Serving the metro-Milwaukee area since
1971

Thank you for asking Snider Painting & Services to bid on your work.
We area Milwaukee owned and operated family business. Please
- read the enclosed bid carefully. Only the work mentioned and the
areas defined in the contract are included. If you have any questions

about your estimate, please phone the estimator listed on the last
page of your contract.

« We will freat your house like it is our own.

« We maintain full and complete Workmen's Compensation
insurance on ALL of our employees and general liability
insurance on ALL projects. '

« We strongly recommend you ask ail contractors for copies of
their Workmen's Compensation insurance policies. It is for
your protection from injury claims resuiting from accidents on
your project.

» \We employ only full-time, tramed and skilled workers

* We clean up like a profess:ona! contractor after your job is
completed.

Please visit our website at WWW.sniderpain‘ting .COMm

for complete
information on our company.




Exterior Painting
_ . Interior Painting
& Company Services’t
oo L Roofing

Carpentry
Remodeling

Flooring

3901 N. I Street * Milwaukee, WI 53212 * (414) 964-7552 * Fax (414) 964-7626
www.SniderPainting. com

- Jume 15%, 2018

Eula J. Edwards -

3641 N. 21% St.

Milwaukee WI 53206

Contact Person: Gracie Edwards
Work Phone # 278-7722 ext. 3088
Job # 20714

PROPOSAL
Snider & Co. herein proposes to furnish all Supervision, Labor,

Equipment and Materials necessary to complete the following
project.

Note:

We Ask That All Owners Remove All Removable Items From Work Areas
& Surfaces Prior To Project Start. Thank You In Advance.

Exterior Work Surfaces Included On Home & Fence:
Home...One (1) Damaged/Broken North Facing Gutter Line Only
Fence...One (1) Damaged/Broken North Chain Link Fence Gate Only

‘Surfaces Not Included:
Anything Not Mentioned In Work Included
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Work Description For One (1) Damaged/Broken North Gutter
Line; |
To remove and dlscard one (1) North gutter line

To 1nsta11 new white in color same size aluminum seamless gutter &
attachmg it to exxstmg downspout

Work Description For One (1) Damaged/Broken Chain Link
Fence Gate:

To remove and discard damaged/broken gate to supply new closely
matchmg chain 11nk fence gate & install

Work Described For One (1) Damaged/Broken North
Gutter Line & One (1) Damaged/Broken North Chain
Link Fence Gate To Be Accomplished For The Total
Sum Of...$1,695.00

Other:
e All labor standard of the trade.
o All materials top line manufacturer’s best quality.

Normal Bid Payment Schedule
1/3 deposit is required on or before the 1* day of work. Balance due 10 days
upon completion.

WISCONSIN REQUIRED CONTRACTOR DISCLOSURES

1. Seller reserves the right to use sub-contractors as deemed necessary.

2. This provision constitutes our written notice to the Buyer that we will utilize our rights
under the Wisconsin lien laws in the event of non-payment for any reason.

3. Buyer agrees to hold sefler harmless from any damages sustained by anyone due to
Buyer, its agent, employees using Sellers equipment without written authorization.

4. We will be responsible for repair caused by our defective workmanship. Repair or
damage caused by any others will not be our responsibility.

5. We do not guarantee crack repair due to its underlying causes.




6. Any claims, for which payment is being withheld, must be made to this office in writing
by certified mail within 30 days of the date of our original invoice. After 30 days. Buyer
agrees fo accept all work performed as complete & satisfactory, agrees to accept all
invoices as correct-& surrenders all r1ghts to claim defective workmanship or question
mvo:ce preparatlon

7. Tlme & materlals contracts will be billed upon total man hours of work including pickup
& delwery charges as necessary & the full retail cost of all materials provided. These
charges wilf be based upon man hours as recorded daily by our workmen. Ballpark
estimates of time & materials projects final costs are pure guesses & nothing more &
sha[l NOT limit the actual time & materials supplied charges.

8. hterest @ the rate of 1.5% per month will be charged on any account balance 30
days past the date of the original invoice.

9. C.ﬂstomer's rigbt to cancel: Seller or Buyer may cancel this contract up to &
including the 1st day of work, by oral or written notice.

10. Right to cure: Buyer agrees to allow Seller to cure any defect or uncompleted work
per the contract. Buyer to notify Seller in writing by certified mail of any defect or
uncompleted work within 30 days of the date of our original invoice & allow 30 days for
such action by Seller to occur. Buyer's failure to aliow Seller the Right to Cure defect or
uncompleted work shall relieve Seller of all responsibilities for such defect or
uncompleted work, obligating Buyer to all sums due & owing to Seller under this
contract.

11. Wisconsin Consumer Protection laws: are covered by Wisconsin Dept. of
Agriculture, Trade & Consumer Protection under section ATCP 110. This section states
the rights & obligations of the Buyer & Seller. We recommend that all customers access
this important information on the internet & contact our office with any questions
regarding ATCP 110.

12. With respect to "time periods" for starting & completing our work, exterior & interior
projects will be scheduled by the estimator with the Customer. Exterior starting &
completion dates are impacted by weather & will vary greatly. Interior projects will
generally start on time as per arrangement between buyer & seller with completion
generally following on consecutive days. Please contact our office with any
scheduling questions.

13. Our business insurance information is supplied with every estimate. If you would like
a copy, please contact our office.

14. Buyer may request Lien Waivers for their project by contacting our office.

15. Repair or remediation of hidden damage or conditions such as unstable
coatings not visible at the time of our physical visit to the jobsite for the purpose of
preparing our estimate are not included in our estimates. Hidden damage or existing
conditions beyond our visual inspection will be brought to the attention of the Buyer &
will not be corrected without Buyer's written acceptance of additional




16) ONLY THE WORK SPECIFICALLY MENTIONED IS INCLUDED,
PLEASE CAREFULLY READ AND UNDERSTAND YOUR CONTRACT.
ALL QUESTIONS SHOULD BE ADDRESSED PRIOR TO SIGNING THE
CONTRACT

Ifyc')u'would liké us to complete your project, please sign one of the enclosed
copies and fax or mail to us as soon as possible. As soon as we receive your
signed copy, our scheduler will call you with a start date. No work will be
started without a signed contract.

Accepted By Respectfully Submitted

Snider & Co., Inc.
Date
Estimator

Jaime Garcia
jaime@sniderandcompany.com

Thank you for giving me the opportunity to estimate your project. Any
questions please call.

For complete information about our company, please visit our website
(@ Sniderpainting.com.




Qualitywork@actesllc.com

A Custom To, LLC

Roofing, Siding, Windows, Gutters, Attic insulation & Venting Solutions

Proposal
Customer | Eula Edwards Date 06-25-18 ]
Address 3641 N. 2131 St Roof No
Cify/ST Milwaukee, WL Guiters | Northside Only
Phone 414-344-5131 Other No
Fax - NIA Section Northside Only
Attention gle@legaiaction.org Inspector Keith

Scope of Work

HD .032 Seamless Gutters and HD Downspouts on Northside Only:

« Tear off existing gutter(s) and downspout disposing of all debris into dumpster
provided by contractor.

« Instail new heavy duty factory painted aluminum metal seamless .032 gauge 5" K-style
gutters in place of old.

¢ Install new heavy duty drops and end caps.

« Caulk all end caps and drops with all-purpose gutter sealant.

» I[nstall new heavy duty factory painted aluminum metal 4"x3" down spout in place of old
and also small downspout that ties in from front porch.

» Downspouts installed using aluminum zip screws and bands colored to match spouts.

« Install new aluminum metal gutter brackets and gutter screws every two feet as
needed.

_ $758.00

Price: Includes Material & Labor

As Listed Above.
Please initial by any work you wish to have performed.

Payable upon completion of work.
Please read terms and agreement section before signing proposal.

Warranty information:

» Al work specified above comes with a § year craffsmanship warranty starting on date of
works completion.

Terms & Conditions:

1. This Proposal may be withdrawn by us if not accepted within 30 days.
2. All disputes hereunder shall be resolved by binding arbitration with the BBB in

custoM Work For QUALITY MINDED PEOPLE
AT AFFORDABLE PRICES




Qualitywork@actes!lc.com

A Custom To, LLC

Roofing, Siding, Windows, Gutters, Attic Insulation & Venting Sclutions

Proposal

accordance with rutes of the American Arbitration Association.
3. If any mold is present it is the responsibility of the owner to have the mold remediated
by a professional. If mold is not removed it may come back. ACT LLC is not
~ responsible for existing mold problems.
4. Signee agrees that proposal is payable upon completion of work unless other plans
: have been made and have been specified in writing under this section.
. 5. Signee agrees with and acknowledges that we ACT LLC reserve the right to place any
" job not paid within 30 days after completion without notice to collections and/or we
reservé the right fo file both material and labor liens.

Acceptance of Proposal: Office# 414.376.5568

The above price, specifications and conditions are satisfactory and are hereby
accepted. You are authorized to do the work as specified. Payment will be made as
outlined herein. Please fax signed proposal to 414.585.9990 or send proposal to A
Custom To LLC, 1640 S. 83" St., West Allis WI. 53214.

Print Name:

Customer's Signature:

Date Accepted:

Title:

MKOP:

EIEIED CORTRARY

PREFERRED
CONTRACTOR

CusToM WOoRrRK FOR QUALITY MINDED PEOPLE
AT AFFORDABLE PRICES




Qualitywork@acteslic.com

A Custom To, LLC

Roofing, Siding, Windows, Gutters, Attic Insulation & Venting Solutions

Proposal _ |

Check out our remodeling fools at www.acteslic.com and create your project today.

CusToM WORK FOR QUALITY MINDED PEOPLE
AT AFFORDABLE PRICES
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June 25, 2018

_ REGEIVED
City Clerk OFFICE OF CITY ATIORNEY
ATTN: CLAIMS
200 E Wells St., Room 205

JUN 277018
Milwaukee, W1 53202-3567
June 25, 2018

é@l&lM@)
NOTICE OF CLAIM

Dear Sir/Madam:

My name is Bula Edwards, and I’'m a resident of Milwaukee, Wisconsin. Ireside at 3641 N. 21
Street, Milwaukee, W1 53206. On April 14, 2018 a wind storm damaged the tree on the North
side of my property in which the tree fell onto the house gutter & also on to my gated fence.

I believe that the City is responsible for the dames to my house gutter a& gated fence. I'm

enclosing 2 estimates of the damage that was done to my property. If you need more information
or need to speak with me, I can be reached at the following phone # 414-800-7105.

Thanks for your time and consideration to this matter.

Sincerely,

Eudas, Cpoando
Eula Edwards
3641 N. 21* S8t,,

Milwaukee, WI 53206
414-800-7105
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TrGEIVED
GEve T E CITY ATTORMNEY

Qualitywork@actesiic.com

AN 272018

A Custom To,LLC Z 2w

Rooflng, Siding, Windows, Guiters, Attic Insulation & Venting Solutions

Proposal

Customer | Eula Edwards Date 06-25-18
Address 3641 N. 218t St Roof No
City/ST Milwaukee, WI. Gulters Northside Only
Phone 414-344-5131 Other No
Fax | NFA Section Northside Only
Atiention gle@legalaction.org Inspecior | Keith

Scope of Work:

HD .032 Seamless Gutters and HD Downspouts on Northside Only:

» Tear off existing gulter(s) and downspout disposing of all debris into dumpster
provided by contractor.

« Install new heavy duty factory painted aluminum metal seamless .032 gauge 5" K-style
gutters in piace of old.

+ Install new heavy duty drops and end caps.

« Caulk ali end caps and drops with all-purpose gutter sealant,

» Install new heavy duty factory painted aluminum metal 4"x3" down spout in place of old
and also small downspout that ties in from front porch,

+ Downspouts installed using aluminum zip screws and bands colored to match spouts.

s Install new aluminum metal gutter brackels and gutter screws every two feet as
needed.

_ $758.00

Price: Includes Material & |_abor

As Listed Above.
Please initial by any work you wish to have performed.

Payable upon completion of work.
Please read terms and agreement section before signing proposal.

Warranty Information:

> All work specified above comes with a 5 year craftsmanship warranty starting on date of
works completion.

Terms & Conditions:

1. This Proposal may be withdrawn by us if not accepted within 30 days.
2. Ali disputes hereunder shall be resolved by binding arbitration with the BBB in

CuUsToOM WoRK For QUALITY MINDED PEOPLE
AT AFFORDABLE PRICES




Qualitywork@actesllc.com

3
-

A Custom To,LLC

TUNVED
- 0417 ATTORNEY

2 (72018

Roofing, Siding, Windows, Guiters, A!tlcinsulatlon & Venting Solutlons__gz M@M

Proposal

accordance with rules of the American Arbitration Association.

3. Ifany mold is present it is the responsibility of the owner to have the mold remediated
by a professional. If mold is not removed it may come back. ACT LLC is not
responsible for existing mold problems.

4. Signee agrees that proposal is payable upon completlon of work unless other plans
have been made and have been specified in writing under this section.

5. - Signee agrees with and acknowledges that we ACT LLC reserve the right to place any
job not paid within 30 days after completion without notice to collections and/or we
reserve the right to file both materiat and labor liens.

Acceptance of Proposal: Office# 414.376.5568

The above price, specifications and conditions are satisfactory and are hereby
accepted. You are authorized to do the work as specified. Payment will be made as
outlined herein. Please fax signed proposal to 414.585.9990 or send proposal to A
Custom To LLC, 1640 S. 83" St., West Allis WI. 53214.

Print Name:

Customer’s Signatura:

| Date Accepted:

Title:

2 PREFERRED
2 CONTRACTOR

S Woaltlor Shppor Rmﬁ\u Bnﬂh'dr.lnf

FITIMEEEETIN

Custom WorK FOrR QUALITY MINDED PeorPLE
AT AFFORDABLE PRICES




rECEVED
[WEERSET & 4 ATTORMEY

A 2 7201

A Custom To,LLC Z-aé/

Roofing, Siding, Windows, Guiters, Attic Insulation & Venting Solutions

Quatitywork@@actesllc.com

Proposal

Check out our remodeling tools at www.acteslle com and create your project today.

cusroM WorK For QUALITY MINDED PEOPLE
AT AFFORDABLE PRICES



RECEIVED
OFFIGE OF CITY ATTORNEY

Smder v

vterior Painting
faterior Painting

& Company Services!

Roofing
Carpentry
Remodeling
Flooring
3901 N. [* Street * Mitwaukee, W1 53212 * (414) 964-7552 * Fax (414) 964-7626
www.SniderPainting.com

June 15%, 2018

Eula J. Edwards

3641 N, 215 St,

Milwaukee WI 53206

Contact Person: Gracie Edwards
Work Phone # 278-7722 ext, 3088
Job # 20714 :

PROPOSAL
Snider & Co, herein proposes to furnish all Supervision, Labor,
Equipment and Materials necessary to complete the following
project.

Note:
We Ask That All Owners Remove All Removable ltems From Work Areas
& Surfaces Prior To Project Start. Thank You In Advance.

Exterior Work Surfaces Included On Home & Fence:
Home...One (1) Damaged/Broken North Facing Gutter Line Only
Fence...One (1) Damaged/Broken North Chain Link Fence Gate Only

Surfaces Not Included:
Anything Not Menfioned In Work Incladed
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Work Description For One (1) Damaged/Broken North Gutter

Line: ]
“CEVED

To remaove and discard one (1) North gutter line “ti e YATTORNEY

To install new white in color same size aluminum seamless gutter & SN 2 7 2018

attaching it to existing downspout =2 -
P Q“QQ.AM@

Work Description For One (1) Damaged/Broken Chain Link

Fence Gate:
To remove and discard damaged/broken gate — to supply new closely
matching chain link fence gate & install

Work Described For One (1) Damaged/Broken North
Gutter Line & One (1) Damaged/Broken North Chain
Link Fence Gate To Be Accomplished For The Total
Sum Of...$1,695.00

Other:
e All labor standard of the trade.
e All materials top line manufacturer’s best quality.

Normal Bid Payment Schedule
1/3 deposit is required on or before the 1% day of work. Balance due 10 days

upon completion.

WISCONSIN REQUIRED CONTRACTOR DISCLOSURES

1. Seller reserves the right to use sub-contractors as deemed necessary.

2. This provision constitutes our written notice to the Buyer that we will utilize our rights
under the Wisconsin lien laws in the event of non-payment for any reason.

3. Buyer agrees to hold seller harmless from any damages sustained by anyone due to
Buyer, its agent, employees using Sellers equipment without written authorization.

4. We will be responsible for repair caused by our defective workmanship. Repair or
damage caused by any others wili not be our responsibility.

5. We do not guarantee crack repair due to its underlying causes.




6. Any claims, for which payment is being withheld, must be made to this office in writing
by certified mail within 30 days of the date of our original invoice. After 30 days. Buyer
agrees to accept all work performed as complete & satisfactory, agrees to accept all
invoices as correct & surrenders all rights to claim defective workmanship or question
invoice preparation.

7. Time & materials contracts will be billed upon total man hours of work including pickup
& delivery charges as necessary & the full retail cost of all materials provided. These
charges will be based upon man hours as recorded daify by our workmen. Ballpark
estimates of time & materials projects final costs are pure guesses & nothing more &

shall NOT limit the actual time & materials supplied charges. CEORESED
CPivg vt CiTE ATTORNEY

8. Interest @ the rate of 1.5% per month will be charged on any account balance 30

days past the date of the original invoice. JUN 272018

9. Customer's right to cancel: Seller or Buyer may cancel this contract up to & é T A w@
including the 1st day of work, by oral or written notice. aa B

10. Right to cure: Buyer agrees to allow Seller to cure any defect or uncompleted work
per the contract. Buyer to notify Seller in writing by certified mail of any defect or
uncompleted work within 30 days of the date of our original invoice & allow 30 days for
such action by Seller to occur. Buyer's failure to allow Seller the Right to Cure defect or
uncompleted work shalt relieve Seller of alt responsibilities for such defect or
uncompleted work, obligating Buyer to all sums due & owing to Selier under this
contract. ‘

11. Wisconsin Consumer Protection laws: are covered by Wisconsin Dept. of
Agriculture, Trade & Consumer Protection under section ATCP 110. This section states
the rights & obligations of the Buyer & Selier. We recommend that all customers access
this important information on the internet & contact our office with any questions
regarding ATCP 110.

12. With respect to "time periods" for starting & completing our work, exterior & interior
projects will be scheduled by the estimator with the Customer, Exterior starting &
completion dates are impacted by weather & will vary greatly. interior projects will
generally start on time as per arrangement between buyer & seller with completion
generally following on consecutive days. Please contact our office with any
scheduling questions.

13. Our business insurance information is supplied with every estimate. If you would like
a copy, please contiact our office.

14, Buyer may request Lien Waivers for their project by contacting our office.

15. Repair or remediation of hidden damage or conditions such as unstable
coatings not visible at the time of our physical visit to the jobsite for the purpose of
preparing our estimate are not included in our estimates. Hidden damage or existing
conditions beyond our visual inspection will be brought to the attention of the Buyer &
will not be corrected without Buyer's written acceptance of additional




16) ONLY THE WORK SPECIFICALLY MENTIONED IS INCLUDED,
PLEASE CAREFULLY READ AND UNDERSTAND YOUR CONTRACT.
ALL QUESTIONS SHOULD BE ADDRESSED PRIOR TO SIGNING THE
CONTRACT.

If you would like us to complete your project, please sign one of the enclosed
copies and fax or mail to us as soon as possible. As soon as we receive your
signed copy, our scheduler will call you with a start date. No work will be
started without a signed contract.

REGRIVED

OFFIGE OF CPPF ATTORNEY
Accepted By guspectny Stbmitted JUN 2 7 2018
. ::._uzfiyfmw_@
Date
Estimator

Jaime Garcia
jaime@sniderandcompany.com

Thank you for giving me the opportunity to estimate your project. Any
questions please call.

For complete information about our company, please visit our website
(@ Sniderpainting.com.




August 31, 2018

City of Milwaukee

Attn.: Office of the City Attorney
200 E. Wells Street, Suite 800
Milwaukee, WI 53202-3551

RE: C.I. File No. 1068-2018-1419
Communication from Eula Edwards

Dear Attorney Langley:

I am requesting a hearing in regard to the above reference matter. I do not agree with your
assessment that the City of Milwaukee is not responsible for the damages to my gutter and fence.
In your letter you acknowledged that the city of Milwaukee had wind gusts reaching 46 mph and
as a result of those wind gusts, the City’s treec branches broke hitting my property. Therefore, the
City of Milwaukee/Forestry Section of the City is responsible for the damages. The Forestry
Section of the City came out in 2015 regarding the same tree and they should have cut the tree
down at that time because it was rotting and had broken branches at that time, This could have
been prevented if they had taken the proper steps in 2015 to correct the problem.

I sent in three estimates for the necessary repairs to my gutter and fence and the amount your
office quoted in your letter dated August 9, 2018 only acknowledge the amount to fix the fence
and not the gutter. The total cost to fix the property damage, based on my estimates, is between
$758.00 and $1,695.00. I am again enclosing the estimates for the damages to my property in
this letter along with a copy of the letter your office sent me.

Thank you for your attention.
Sincerely,

Eula Edwards
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