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John and Dana Doro
5512 W Wells St
Milwaukee, W1 53208

Phone Numbers: .
Dana Doro (414) 465 4075 (daytime) (414) 326 0824 (cell)
John Doro (414) 465 4125 (daytime) (414) 736 8158 (cell)

Margorie Stahl

Comumission Secretary

Attiz: Claims

Milwaukee Metropolitan Sewerage District
260 W Seehoth St

Milwaukes, WI 53204

To Whonz It May Concern:

On Sunday, April 19, 2009 n1y husband and I noticed the smell of methane coming out of
our basement. My liusband went down to the basement and found the basement drain was
backed up, and the water level was rising. We immediately contacted Roto-Rooter who
came out with their cquipment, and at 165 feet still had no blockage in the line. While
working, he also noticed that the water levsl had not decreased, but was continuing to
rise. The Roto-Roater technician looked into the sewer manholss in the street and noticed
that the water level was only a few feet from the sireet surface.

We contacted the Department of Public Works and described our problem. That person
transferred us to City Hall to have someone from Sewers come out ta onr address. When
they came out, they determined there was blockage in the sewer system and they would
pet someone to “jet it oul™ as they said.

Ongce the blockage was opened our basement flooding receded, but not before sewer
water reached across our basement floor, affecting but not submerging our major
appliances, water heater, furnace, items in storage and a freezer containing food.

Please note the enclosed receipt from Rote-Rooter, We would liks to file a claim for
© $380.00 for afier hours/weekend fees for service.

We have already begun the cleamnp process and have contacted some businesses for
estimates to the basement, but as we have two small children in the honse, we need to
addtess this immediatsly and have begun cleanup ourselves.

Sincerely,
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11030 W. Lincoln Ave.

Milwaukee,

Milwaukee:
Waukesha:
Ozaukee:

W1 53227

INVOICE

(414) 541-4477
(262) 548-3660
(262) 375-8576
Washington: (262) 255-3031
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RETAIN RECEIPT FOR WARRANTY PURPOSES,

420,00 CHARGE FOR RETURNED CHEGKS. PAYMENT 1S

DUE WITHIN 30 DAYS,

DatT Slgnatura:

SERVICE CHARGE OF 114% PER
MONTH (18% APR) ON ALL INVDICES OVER 30 pAYS OLD,
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qE Wheaton Franciscan Healthcare Glundalo153212+1060
Sponsored by the Wheaton Franciscan Sistars
Date: '——HQ{I ]DO)
To: % Q]Uk Q % Co,
From: - TOURA  TDOVD .
Subject: C)/A lmS‘
No. of pages (Including cover).
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CONFIDENTIAL AND PRIVILEGED INFORMATION: Gonfidential ani priviiipad inlormation mey b canteined In s massrge. The inioimatlon
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