June 20. 2018

RECEIVED
OFFIGE OF CITY ATTORNEY

JUN 272018

Dwavne A. Barnes ey

4031 W. Tupelo Street iy ";;f_ WMER )

Milwaukee. W1 53209 S~

Phone: 414-241-5016

Citv Clerk

200 E. Wells Street. Room 205
Milwaukee. W1 50202

Dear Citv Clerk:

| wish to appeal vour decision in denying my claim of $384.67 and request a hearing in this
matter: Case # 1029-2018-997. Enclosed is a copy of my denial letter dated May 31, 2018.

St regards. D
Dwavne A. Barnes
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Dwayne A. Barnes 5 W =
4031 W. Tupelo Street Tood S “;f-;
Milwaukee, WI 53209 | Now =
Phone: 414-241-5016 CITY . e 2 m
Email: mpd7318@gmail.com R = '
City Clerk .
Attn:CLAIMS

RECEIVED

OFFICE OF CITY ATTORNEY
200 E. Wells Street, Room 205

MAY 42018
Milwaukee, WI 50202

. 54&1&'@
On April 24th, 2018 at 7:39 a.m., | was driving my 2014 Ford Fusion Energi eastbound on W.
Douglas Ave. At the intersection of N. 40th and W. Douglas Ave. my vehicle collided with a

large pothole, which was located in the driving lane. This impact caused two of my tires to
become flat; in fact they were torn (both on the driver's side). |immediately parked, exited my
vehicle and observed two flat tires. | walked back to the intersection and that is when | first
noticed the large and deep pothole. After calling for a tow truck, | immediately took several
photos of my car, the tires, the pothole and an overview of the intersection. | also have live

dash-cam video of the incident. I've included 10 photos, a 30-second dash-cam video, and a
2-page receipt of the cost of repairs totalling $769.34 from Monro Muffler/Brake.

While waiting for the tow, a female citizen named LaTanya approached and informed me the
she had struck the pothole just before me and was waiting for a tow. We exchanged
information, she took photos of my tires, and | told her that | would review my dash-cam video

and share it with her. Upon reviewing the video later that day, | observed that she and her
vehicle are both shown on the next block.

In addition to the 2 destroyed tires, both aluminum rims sustained significant scarring, and | had
to purchase 4 new tires due to potential of uneven-wear of mixing tire treads. |did not get an
estimate for repair of the rims nor do | plan to file a claim for that cost. My request is to, at the
minimum, be reimbursed $384.67 which is half the total cost that | paid for the 4 new tires.
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MILWAUKEE,WI
(414)962-4113

MONRO MUFFLER BRAKE # 1080
5434 N. PORT WASHINGTON RD
53217

CZustomer ID: 1080111910 Year 14
Name. DWAYNE BARNES fAake FORD
arddress 4031 W TUPELO 57 Lodsl FUSION
adoress 2 Lic No J30VFK

v State ZipPoslal Code  MILWAUKEE \WI 53209
Home Phona 14141 241.5014

Wark Phgne (414,

Other Phoae

Tar Eyampt #

Manager NICHOLAS NEUENDORF

seviees Requesied

NSTALL 4 TIRES

Colas
Enaine
Mileage In

VIN ZFABPOPU4ER395245

WIHITE
2 0L ELECTRIC/G
26038

Mileage Oul. 56032

Date/Time 04124718 10 51 26

RECEIVED

Sl oo OFFICE OF GITY ATTORNEY
Key Tag

PO Numb i
Ema:ib.::luf;ss 1 MAY ‘4 2 20 ]3

FlzetWholesale

Uait Numes: i K.
04/2418 09 40 04 5 w}\@g

Esi Created On

Sales Status (1 ¢ TEN S O e
Quy. Part # Code Description Loc Warr  List Net Labor Amount | ... _.. . .. 3 RS it =
Tire fnflation: ot Avatshiz Torque: Mot Availabis : '
SERVICE
4oL S Lifetirne Insta A B0 000 DD 7999 T
© Package Includes: Mouning it
satancing  Standasd Valve Stam
TPMS Inspaciion & Resot £ ¥ m ' e
Abgnment Check Whael Tarqus S o e
PLUS: LifetimeBalancing. Lifctims B
RAotation, Lifstime Tire Repar
TOTAL SERVICE 119 85 Mo T b
TIRE
2 307302374 P * GDY ASSURANCE A/S A 70 14780 4794 000
Tra Siza 225/50R17 Speed Rating W Ply 04 o s
load Range B Sidewall VSB Lead Index 94 ' =
Mrcage Warranty 55000 . o
COT Mumoars )
MEADMTIROT 18 - Mig Date 07th wees of 2015 T
AONTIRITG IMig. Date: i7th weex of 2016 b
ABAONTIR17 16 Mtq Date 17th week of 201G
AGAONT 1RABE [Afg. Date. 48th week of 2014
0T 372374 P Duzcount On 40727237, A T 0GG (1900 aon 100 00
4 hhs b1 ROAD HAZARD COVERAG A G L E6 2366 ao0 24,64 g
a Is2 S TIRF RECYCLING FEE A0 ? 50 2 50 0co 1000
TOTAL TIRE 29560
MISCELLANEOUS Cantomer Sigeature
i = 5 SHOP SUPPLY FEE ] i1 as 1138 0Go 11.93

Trs charge repiesants shop suoply
and equipmient cosls and may include
protits

TOTAL MAISCELL ANEOUS: 1198

7" Customer Wishes To Discard Old Parts *=

NVOICE  INVOICE

MONRO MUFFLER BRAKE # 1080

CUSTOMER COPY

SEE NEXT PAGE

CAUTION: Qwnere of Mag, Custom
Alloy, ar Dual wheels miust have lug-
Nnuts retorqued alter 2% mules or 24
hours! The Company will agladly
retoraue thase lug-nuts once alvar
the first 25 miles 2t no charge
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Customer [0 1080111910
Name: DWAYNE BARNES
Agd 40591 W TURPELO BT

Cay State ZipPostal Gode  MILWALKEE Wi 63204
Harme Phane (4141 2415016
With Puone (414
Qb Prone. 1 -
Taw Eyompt &
Manager NICHGLAS MELENDORF
services Regquesied
NSTALL 2 TIRES

Sales Status

Qty. Part # Code Description

MONRO MUFFLER BRAKE # 1080

5434 N. PORT WASHINGTON RD
MILWAUKEE ,WI 53217

PAY TYPE VISA 76% 34 Dote. 4/24/2018 APPROVAL # 055610 ENTRY CHIF

CREDIT CARD #  XXXX-XXX-KAXX-109]
Al AQGCOCOOUST0ND Tenminal 10, 092341007

-

F2y Al
TAD 32 4:24:2018

SAYRMENT COLLECTED BY N NFUENDORF
CLCH O 030 0 ANDERSON
0 Co 5 SPLMNNLR

INYOICE

(414)962-4113
Yeoar 14
Make FORLE
Wodel, FUSION looice #
Lz Ne 33DVFK Kay (ag
VIM IFAEPCPU4ERZIG524E PO Numpe-
Canr WHITE Emait Aad
Eng 2 0L ELECTRIC/G
5025 Limit Nuamizzes:
Est Created On
Bleage Gut 36025
Loc Warr  List Net Labor _ Amount
SUB TOTAL 728t
SALES TAX 40 81
FAND TOTAL 7659 34

IMYOICE

MONRO MUFFLER BRAKE # 1030 INVOITE

CUSTOMER COPY
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