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Sears

Auto Center

m‘nm‘mmnﬁmm%%m%w&w&ﬁ

shop automot
accessories anytir

- @ sears.col

’w”STOQAEH INFOARMATION TAG # VEHICLE INFORMATION  YEAR / MAKE 7 MODEL INITIAL ESTIMATE REVISEQ ESTIMATE- | cAearen oy
gggﬂ:éss: LICENSE # - COLOR PARTS
CITY/STAZIP: 2006 EHEVROLET IMPALA ¥6-237 3.5: LABO Sz
Home prows: TCCOY, BERNETT VIR, LOCATION OTHER :!5;;992 T
STORE INFORMATION . TIME I TIME oUT TaX '
£14} 493-358F S
DOOMETER, In 0ODMETER 0UT DATE/TIVE 07 EsTibeee 70 OATE/TIME DF REVISEE | pavmen Tyre
4770 -SEARS 454270
J900 N Fort Hashin;ton Rd $042. s [
Hiluzukee, W1 5321 .
{414} 941-5188 . ) I M/16/2008 CHECK  []
WAITIEER NishepmoP-oFF ROMISED TIME TIRE INST, IONS LHA Y LOCKS | PHONE AU TIoN O PHONE NUMBER CALL
Repair ars F _____i%@vatlm %a& oll!B/ %QWE%A
REFERENCE NUMBER PRINTED ON >’< ' smﬁ ROWL . |CONTACTED BY DATE  TIME
[]—{ar] D0 1] | :
CSTO A S OL/16/2009 05:00 Py | A7 PRESSURE FRONT/REAR ~ See reverse for important warranty terms and
- LPPOE 343287 ' other information.
W0 CRE BECHTIATION [CUSTOMER WORK AUTHORIZATION
X RESERVATIODN
ary., ITEM # DESGRIPTION OF MERCHANDISE YLHAHG0er ALL O.EcRAPREIGRTIONG Tecy, X
t & P 09554597 TIRE, 22505217 FK ZE9185 - $187.99 $511.95 501564
§ LB 19012008  TI . $14.99 $59.95 01554 e L
1 R0 58 MILTI CREDIT MISC, -$127.99 ~$127.99 01344 This is 3 RESERVATION. The price is an
I LB 5013014  ALIBN, SERVICE $49, $49.99 01544 estisate of the goods and services that

\LL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED.
EM / WARRANTY INFORMATION / CSA COMMENTS 7 TECHNIGIAN COMMENTS

Factory TPHS Available. Verify TPKS,

Holor vehicle repair practices are regulated b
Bureau of Consumer Frotection, Nisconsin Dept,
P.0. Box 8911, Madizon, Wisconsin 53708-B911.

ALL LUG NUTS DN CUSTON AND ALLOY WHEELS MIST BE RE-TOROUED AFTER 25 MILES AND CHECKED PERIODICALLY.

y chapter ATCP 132,

Wis. ads. Code, adeinisferad by the
of ﬂgrlculfure,_

Trade and Consumer Frotection,

1TEM COMMENTS: i . . ) . . .
19012004: For the Life of the Tire, to address -an uneven or ishalanced tire, we will: adjust tire pTESSUre,
remove old seighis Balance. Priced EACH

: computer spin
12013014 WHEEL ALT T SER‘?'?CE: BEFORE AMD AFTER PRINTOUTS ARE PROVIDED. INCLIDES COMPLETE ETEERING, SHF
ENSION EVALBATION, LABDR DMLY, PARTS ADDITICNAL,

THE ITEMS INDICATED WITH AN ASTERISK (%) ARE SURJECT TO A RESTOCKING AND/OR CAMCELLATION FEE,

OTICE: YOU ARE ENTITLED TO

A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE
UTHORIZED. THE REPAIR PRICE

MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT
XCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR SIGNATURE WILL
IDICATE YOUR ESTIMATE SELECTION.

you have requasted us fo hold for you.
gt_‘xces are valid through the
resarvation expiration daie Ilicted
above. SALE prices are valid beyond
the sale expiration date if you pay a
100% deposit for those goods and
services. Thank you for the
opportunity o serve you,

This i5 a RESERVATION. The price is an
estisate of the goods and services that
you have requestéd us £o hold for you,

%gices are valid through the
reservation expiration date ]isted
ahove. _prices are valid beyond

the sale expiration date if you pay a
H3% deposit for these goads and
services, Thank you for the
opporiunidy o serve you,

This is a REGERVATION. The price is an
- estinate of the goods and services that
you have requested us £ hold for you.
prices are valid through the
- reservation expiration date !isted
above, E prices are valid beyond
the sale expiration dafe if you pay a
4 deposit for those goodihand
services. Thank you for the
ooportunity to serve you,

equest an estimate in writing before you begin repairs. SIGNED
ease proceed with repairs, but call me before continuing if the price will exceed §

Date:

A 15% Restocking Fee may apply on returned
merchandise

A15% G llation Fi | Special
GNED Date: Ordered ;Ziihan%?seeéanmciﬁlzg E‘:l?t;rn%%eoclljrs
lo not want any estimate. SIGNED Date: See Salesparson for details
- . RETURN OLD FARTS [RIUE TOMER [N]
ARE ENTITLEO TO RECEIVE REPLACED AND REMOVED PARTS, OTHER THAN EXCHANGED OR WARRANTEO PARTS WHICH WILL BE AVAILABLE FOR YOUR INSPECTION.

UR REGEIPT AND THE DEFECTIVE PRODUCT OR THE

BTAIN FULL WDI}ORBANTY BENEFITS, YOU MUST PRES ENTY(D
K CUSTOMER COPY

-Wisconsin (Rav. 1

VEHIGLE ON WHICH THE SERVICE WAS PERFORMED.




Sears = -

* Auto Center

shop automotive
accessories anytime

@ sears.com

ISTORIER "WFORMATION TAG # VEHICLE INFORMATION  YEAR MAKE / MOOEL INITIAL ESTIMATE REVISED ESTIMATE | CREATED BY
ME:
DRESS: LICENSE & , COLOR PARTS
VSTRP: ey BT 200 CHEVRDLET INPRLA W-837 3.9 LABOR N
e priow Tooo s BEHRETT B . LOCATION - omen Tl e S —
'ORE INFORMATION : TIME It ‘ ot - 329,80
(4141 p75-30 -5]27,85
' . TOTAL el
ODOMETER IN ODOMETER DUT o p
by C A z DATE/TIME OF ESTIMATE 7= | DATE/TIME OF REVISED PAYMENT TYPE
éf{{?'s'-ﬂ.ﬁ 2, - #- . 5843 .7
3700 H Port Mashineton i : X E) S o [
h;;‘&_ﬂ.,auke?;q;a'rlq_:@;'!? . —
falh) Bl - e s 1 obiteie ek [
WTNG ﬁu@‘TpﬂoP-oFF PROMISEDTIME ° T|HE|N315§TLQ@%§I§‘;TH;-"ﬁ."??ii};g}'ih'}”{_ LOCKS [ PHONE AIFE081z4rION [ PHONE NUMBER CALLED
Repair Klsher: L e |0 T PR ’f. B R e
R ! "’ﬁ-’;../.. oW ;:?*f- . F Ly
FERENCENUMBER T, PRINTED ON - e e G ROWL CONTACTED BY DME  TIME
________ DLD § ’ i
TIRES - D II! D
G E NI = A AIR PRESSURE FRONT / REAR H
'STO%E;%E?%’E: e BL/1A/2009 93:00 A e See reverse for important wartanty terms and
LEFDE 3EE ; : other information.
) ';” WHIZTARQUE %ﬁE?{ﬂ%}' gs_?}.}!;"fgﬂﬁlg | CUSTOMER WORK AUTHORIZATION
" i - L B i . ACCES Y ATIDH
: B i-j: Lk 2 Fixn RESERVATIOH
A LLEhR T T SEER AT
ary.  ITEM# DESCRIPTICN DF MERCHANDISE & TLMeHGRer AL Eht;E)(f‘?EﬁSIDNﬂ‘,TQIE TECH. o P R L TN
* L PR OGETEED7  TIRE,DEGOEZIT Y ZEGIER $127.95 $911.9% - 015 ™
4 LD 190M20%  TIRCRRLRMCE. FERFURRNEE 14,97 I Se 5y Kt . SRR
| RE 38 Mid T CRERIT RISE, -HE7 -$E7.5% i This 13 3 REDERVETIIM, The price 13 an
POLB(S013s ALIEM, BERVITE R 1 E 1544 astipate of the gonds ang sarvices thal
. . L v vl Pave requestsd ug §g hold for vou.
i A (FEBLER prices arp valid through the
- , rasarvation expirabion date lizted
. X 2 N . shove, SME grices are velis beyond
- e \ 5 A i Ahe sale-expivation date 17 vou pdy a
L A A SRk AR A i A 1T N0 degosit for thoss maads an
" serviges, Thank you Tor the
spperThinity to serv you.
L NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED,
M / V/ARRANTY INFORMATION/ GS4 COMMENTS / TEGHNICIAN COMMENTS \ _ _
# This is 2 RESERVATIEN. The prics it an
y , sstinzic of the qoods and services thel
Factory THB Availsble. Verify THE, : . L, you have requested us ig hold for you, -
Hotor vehicle repeir praciicss are reqelabed by chepler ATCR 12, Mis, fdn, Code, sdninizfersd by the FESULAR prifes are valld through the
Bursau of Lonsumer Froiection, Wistondin Bent. of fgriculturs, Trade and Lonsumer Froiecilen; | reservazion sspiration ﬁa?{?'ll;iZEd )
F.i. Bax 8911, Madizan, Wizconsin S270E-E9HL, = ' shove, EALE prices are valid heyind
) S the sale aupiration daiz iF you ey 3
UL UG MO B CUSTOH S0 ALLGY WHERLS 15T BE RE-TORMUED OFTER 25 WIleS 20 CRECKED FERIGDICALLY. 1004 degoesit for thosy goods and
‘ sErvices,  Thenk yau for the
I e . L e L . spparbmily fa earve vou,
FF012005: Far the Lifz of ihe Tire, fo sfdress &5 unevan or dsbzlanced dire, we #ill: adjust firs piresame,

remsve old nelohis, coapuiar i zlance, Friced EATH
130120t WEED ALTBRRENT SERVICE: BeFiRk
EAIGH EVALUATION, LABIR DMLY, FARTS ADDITICNAL, ,

THE 1TEXS BGIDATED WITH ot ASTERISK (*) (6 SURJECT T0 & RESTOLKTNS MO/ i‘-‘ﬁiézLéTIEﬁ;FEii@;
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e gl L Har ) v K S 'J" - Mo
4 - P t

;

B L b : .
- T H . +
g T i S

REFORE ) AFTER PRINTOUTS SRE PROVIDED, IWLUDES CORPLETE STERI;‘PB, il

IOTICE: YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE
\WUTHORIZED. THE REFAIR PRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT
IXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR SIGNATURE WILL
NDICATE YOUR ESTIMATE SELECTION.

request an estimate in writing before you begin repairs. SIGNED
'iease proceed with repairs, but call me before continuing if the price will exceed $
iIGNED Date: :

do not want any estimate. SIGNED

Dates

Date:

This is = REEERVATION, The pracz 35 an
- actipats of the goods ene services Hal

vat: fizve requestdd us to_hald vor vou,
RERAAR orifes ard valid through whe
reservation, supirabion date Jisted
ahpvz,  SALE prices ara valld beyend
the sale swpivation fate 1f yau fav 2
13 deposit fov fhose ooods and
servites, | menk you Tor the .
spportunify i sorve yau,

A 15% Restocking Fee may apply on relurned
merchandise

A 15% Cancellation Fee may apply on Special
Ordered merchandise cancelled after 24 hours
See Salesperson for delails

RETURN OLD PARTS{F@@USTONER [N]

OU ARE ENTITLED TO RECEIVE REPLACED AND REMOVED PARTS, OTHER THAN EXCHANGED OR WARRANTED PARTS WHICH WILL BE AVAILABLE FOR YOUR INSPECTIO
J DBTAIN FULL WARRANTY BENEFITS, YOU MUST PRESENT YOUR REGE!PT AND THE OEFECTIVE PRODUCT OR THE VEHICLE ON WHICH THE SERVICE WAS PERFORME

"452-Wisconsin (Rev. 10/05)

STORE COPY - COPY TO FILE



JOHN THE MUFFLER MAN

2313 W. WELLS STREET
MILWAUKEE, Wi 53233

INV. #

NAME:

(414) 344-2740

e Sod - oo d

OPOM

&7

ADDRESS: =7 S/ N 3o

[%CJ?/? é'_# /4'//:’:; ,_ﬂ/,.>_/

CITY & STATE: _ M /ultsfb e €

!_‘,.
N

= f/i/:

PHONE:

ZIP CODE:

MODEL 77, 7

DATE /_

G

7

MAKE (s

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR

QY.

ARTICLE

PART NO.

PRICE

ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT COR

EXHAUST PIPE

ANY DTHER CAUSE BEYOND OUR CONTROL.

“

ALL PIPES ARE WARRANTIED AGAINST WEAR OUT OF

§

RUST OUT FOR ONE YEAR FROM DATE OF INSTALLA-
TION ON YOUR U.S. MADE CAR. REPLACEMENT WILL

CONVERTERS

BE.MADE AT-NO CHARGE FOR PARTS OR LABOR UPON

PRESENTATION OF SALES RECEIPT BY THE ORIGINAL
PURCHASER TO JOHN THE MUFFLER MAN ONLY.

MUFFLERS

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE

REPAIRS YOU HAVE AUTHORIZED. YOUR SIGNATURE

WILL INDICATE YOUR ESTIMATE SELECTION.

&

. fequest an estimate in writing before you begin

repa|rs O ves O No

1 TAIL PIPES

2. Please procesd with repairs, but call me before

continuing if the price will exceed

$ O Yes .L1 No

GASKETS

.

3. | do not wart an estimate.

HANGERS

5 ' [1 Yes (O No

4. Additional work authorized by:

SHOCK/STRUTS

Date, Time

OlL CHANGES

No. Called New Est.

STAB KITS

5. Do you want your old parts off the vehicle that-you

BRAKES

are entitled ta?

/ .

0O Yes O No

7

[

‘Authorized By:

[ e

J/ r

-
[

Payment made by: T1Cash [ Credit Card ] Other

-t

FRONT END PARTS

“Motor vehicle repair practices ara ragulatad by chapter ATCP
132, Wis. Adm. Code, administered by the Buraau of Consumer

/
{/\/‘u‘} fotiast

“LC /"{".'T’C.\-"

f.
[{

My

Protection, Wisconsin Dept. of Agriculture, Trade and Consumer

e

Protection, RD. Box 8311, Madiscn, Wisconsin 53708-8911."

L€

apxz 7

60 DAY WARRANTY ON GASKETS

1 HEREBY AUTHCORIZED the above repair work 1o be done
along with necessary materials. You and your employees

may operate above vehicle for purposes of testing, inspection

or delivery at my risk. An express mechanic's lien is acknowl-
edged on above vehicle tc secure the amount of repairs

thereto. You will not be held responsible for loss or damage

1o vehicle or articles left in vehicle in case of fire, theft, acci-
dent or any other cause beyand your control or for any delays
caused by unavailability o} pans ar de]ays;rlyans shipments
hy_lh%i{ppller or transperie L L /é’;_ G

‘a'f 7’“’%’7:./ /"’ (“ }

THE PRICE FCR THE AUTHCRIZED HEPAIRS
DESCRIBED WILL NOT BE EXCEEDED IF THE MOTOR

MECHANIC:
. .

PARTS

LABOR

SUBTOTAL

TAX

VEHICLE 1S DELIVERED TO THE SHOP WITHIN 30 DAYS.

WHITE - OFFICE

TOTAL

YELLOW - CUSTOMER



CAR-X #4904

5434 NORTH PORT WASHINGTON RD. PAGE 1

MILWAUKEE,WI| 53217

(414)962-4113
Customer ID: 4904A04758 Year: 06 Date/Time: 01/07/09 18:13:18
Jame: BENNETT MCCOY Make: CHEVROLET Estimate #: 58104
Scddress: 3251 N 36TH ST Model: IMPALA Invoice #:
Address 2 Lic No: 504MNA Key Tag:
ity State, Zip/Postal Code: MILWAUKEE, W, 53216 VIN: PO Number:
Jome Phone: (414) 447-0130 : : Color: LT BLUE Emait Address:
Nork Phone:  (000) - Engine: VB-213ci 3.5L F FleetWholesale: N
Jther Phone: {414) 6899-3582 Miteage In: O Unit Number:
Fax Exempt #: 1

Mileage Out; 0 Reason: YELLOW PAGES
Seivice comments:
CHECK FOR COOLANT LEAK
CHECK FRONT END
Aty. Part# RFR Loc Description Parts Labor Total *WORK AUTHORIZATION *
$15.00 A DAY STORAGE AFTER DAY OF COMPLETION.
STEERNG/CHASS! | HEREBY AUTHCRIZE the above repair work fo be
2 ES3459 81 *F QUTER TIE ROD 69.50 30.00 199.00  done along with necessary material, You and your
TOTAL STEERNG/CHASSI: 199.00 employees may operate above vehicle for purposes
- of testing. Inspection or delivery at my risk. An
[IRES express mechanic’s lien is acknowtedged on above
4 TI5 81 A MOUNT TIRE 0.00 27.99 111.96  vehicle to secure the amount of repairs thereto.
4 *1009459 81 A 225/55/17 VENTUS 118.99 0.00 47596  You will not be held responsible for loss or
TOTAL TIRES: 587.692 . damage to vehicle or arlicles lefi in vehicle in
case of fire, theft, accident or any other cause
JTHER beyeond your control or for any other delays caused
1 CHECK 52 CHECK CAR OVER 0.00 0.00 0.00 by unavailability of parts or delays in parts
TOTAL OTHER: 0.00 shipments by the supplier or transporter.
ALIGNMENT : You are entitled to a price estimate for the
1 ALIGN RA ALIGNMENT 0.00 69.99 60.99  repairs you have authorized. The repalir pice may
TOTAL ALIGNMENT: - 69.69 be less than the estimate, but wilt not exceed the

** Customer Wishes Teo Discard Oid Parts ***

A NECESSARY COMPONENT OF WORK
51 SUGGESTED-BECAUSE PART 1S NEAR END OF USEFUL LIFE

52 SUGGESTED-TC ADDRESS A CUSTOMER'S NEED OR REQUEST

estimate without your permission. Your signature
will indicate your estimate selection.

1. t request an estimate in writing before you
begin repairs

2. Please proceed with repairs, but call me before
continuing if the price will exceed $§

3. 1 do not want an estima_te

Do you want replaced parts you are entitled to?
Yes No

Hold parts for inspection? Yes Neo

No

Call when vehicle is ready? Yes

‘ECH:

SHOP SUPPLY
SUB TOTAL
SALES TAX
GRAND TOTAL

881.91
49.39

THIS IS AN ESTIMATE. NOT AN INVOICE! DO NOT MAKE ANY PAYMENTS FROM THIS PAPERWORK!



