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Background Summary
Customer service professionai, capable of Fiandljng many responsibilitles simuttaneoLjsly. W&rks well fndependently and as part of a team.

Wlckert Propertlea, tLC Janusry 2004 - Present
Supervlsor
Responsible for overall management of multiple property's with a vartety of tenants, Handfing emergencies and
requests in a timely manner while foilowing the Wisconsin iandtord laws and maintaining a stick code of ethics.
Scheduiing and record keeping of daily, monthty, and seasonal maintenance.
Franks Power Plant, Mllwaukee, Wl
General Manager/ Llcense Holder
Bartender April 2001 - Present
Responsibie for all business operations, staff of 15+, finances, and initiatives to improve business.
Focus on team iTiotivation white presenting a friendly atmosphere with expedient service.
Preparing permits, ticenses, financial and legal documents.
We!f devetopect conceptual, strategic and analytical abiiitfes.
^4aintalns a heaithy, safe, and secure, environment, estabtishing procedures and security systems.
Leadlng fundraisers, special events, and community inltiatives such as;
Vice Pres.-Ric Correa LGBTQ Scholarship Foundation & President-BayView Neighborhood Fund aka BayViewBash

Curves for Woman, Milwaukee, Wl April 2003 - May 2005
PersonalTrainer
Maintaining a constant leve! of enthusiasm in an energetic environment. Introducing and managing individualized

health programs, tralnlng on stretchlng and exero'se equipment, adjusting to those indlvidual needs.
Sates, processing payments, maintaining records, marketing, organizing events with focus on medical health.
Exerclse equipment assembly, maintenance, cfeaning, inventory, and stocking.
Opening and closing several locations with a variety of business hours.

Buycostumes.com, Wauhesha, Wl September- November 2000-2004
Inter-company Coordlnator of Extemai Accounts / Marketing tesistant
Customer service via e-maii and tetephone.
Creating and managing three external online stores,
Computer processing of customer orders with extremc deadlines.

Education
MHSA/ Bay Vlew High Schools, Milwaukee, Wl
MATC, Milwaukee, Wl - General Education / Career PIanning
Milwaukee School of Bartending, Milwaukee, Wl - Certificate of Mixoiogy
Milwaukee County Landford Training program
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