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GTY OF MILWAUKEE Williamé& Margaret Martin
4433 N. 21" Street

2008 APR 1L PH 2: 24 Mitwaukee, Wl 53209

March 20, 2008 RONALD D. LEOKHARI
s CITY CLERK

City Ceerk

ATTN: CLAIMS

ﬂMl‘!l‘H‘.—.ﬂ—\ o Ny L, T
LS VS cu,nu 12U

Miwaukee, WI 53202
Dear Sir or Madam:

| am writing this letter to follow up on the conversation | had with a representative the week of February
17, 2008. On Thursday, February 15, 2008 at approximately 6:00 p.m., | was driving northbound on
Teutonia Avenue. | was driving between Garfield and Norih Ave in front of Williamsons Funeral Home-
2157 N. 12" Street, east side of the street- when the following occurred. While driving at the posted
speed, all of a sudden my vehicle took a dip in the road. | circled the block because | wa'—ﬁted o kn?.:w
exactly what | had either run over or fell into. | discovered | had dipped info a pot hole" I_ contlmfed
driving and went home and parked the car. | work third shiit, so when | got in the car to ggto worlgihat
same night, the car began to shake while | was on my way to work. | pulled over, got on;“lTi End walked

around the car. That's when | discovered | had a flat tire. | was a block from work, which: |s atso across
the street from Amato Cadillac, so | took the vehicle there, which is where it's always serwced €

| was notified that | not only had a flat but the entire right front wheel was damaged-see attéched. | hold
the City of Milwaukee responsible because of the enormous pot hole that was in the city street which
caused the damage. This was a large pot-hole that should have been covered by the City of
Milwaukee. Luckily only my vehicle was damaged, because if there had been a lot of taffic. 1 &
someone else could have been hurt.

The City of Milwaukee is responsible for the repairs of my vehicle, in which t take constant care of.
Attached you will see the name, date, and services rendered on the vehicle. | hold the City of
Milwaukee responsible for all services related to the tire and alignment only.

If you have any questions regarding this matter, please contact us as soon as possible. | have
verification that my vehicle was in excellent condition prior fo this event. Also, as you can see with the
year of the vehicle and the miles, it is not driven a lot. At the time this letter was mailed, the pot hole

has not been covered.
Sincerely,

William & Margaret Martin
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MARGARET J MARTIN
4433 N 218T 38T

MITWAUKEE, WI

53208

HOME:414-445-5018 BUS:

2307589 5 aﬁ-\
5200 N. Port W hing'ton Road 5‘ ==l
*TNVOILCE* Glendsle, 3; 52217 \i ‘%&w ;ﬁvf
{414) 964-4400 + 1-800-992:7294 “Rdn, g__g;
www.amatoauto.com '5
PAGE 1
SERVICE ADVISOR: 3298 GRECORY WILLTAMS

1G6DM57N530124129

4

26529/26529

OFTIONS:

STK:1578 DLR:CAD-

S

G:3.2 LITER MFI DOHC 1)ONE CARE {0) 34070
YEXPIRES 12/17/08 OR 85000 MTILES 3) 800 464 5810

LINE OPCODE TECH TYPE HOURS

LIST

NET  TOTAL

A CHANGE OIL AND FILTER, FILL ALL LEVELS, CHECK TIRES, BELTS & COOLANT

12 CHANGE OIL AND FILTER, FILL ALL LEVELS, CHECK
TIRES, BELTS & COOLANT

3085

6 OIL

kkkhkkhkhkkhkgkkhrhkhkhkkhkhkhbhkhkhkhhkhkhdhkhkirhhkdrhhkhkkhbkkhhthkik

ENGINE OIL

B CHANGE OiL LAMP ON

cC 0.40
1 88894330 FILTER

6.75
1.65

20 RESET .
3085 CC 0.00 0.00. 0.00
**************************************************** : J/
C RIGHT FRONT TIRE FLAT .
40 -
2 25.00
1 89002079 GY255 153.00
1 TAKECFF WHEET: 225.00
1 274288 STEM _ _ 2.00
52 PERFORM 4 WHEET, ALIGNMENT R -
3085 CC 2.00 ef = ] 89.95
*******i‘i‘*************************h %**%}: S8 fg
"hn_ K
S .
EST: 114.95 15FEBO8 07:33 SA: 329 ‘%ﬁhgé éﬁméé’
CUSTOMER PAY SHOP CHARGE FOR REPATR ORDER 6.00

e

THANK YOU FOR YCUR BUSINESS
YOU MAY RECEIVE A SURVEY CONCERNING
THIS SERVICE VISIT.

COMPLETELY SATISFIED.
QUESTIONS PLEASE CONTACT YOUR ADVISOR

PLEASE RETURN IT
IF THERE ARE ANY

AT 414-964-4400

Thank you fotchicosing |

Amato
Cad!llac-Oidsmoblle, Inc.

ALL PARTS

--NEW_QRIGINAL

: - b CADILLAC-
for Wur vahicl;s s&mca. EQUIPMENT | 8 e, - s g
s sppreclate ths . UNLESS product ia w0 be sold as 15, T Ths-
OPPOMUNILY 10 SATVA YOU, | ot vy et st nd gtk fsk s to the cuelty and
if for any raeson you are OTHERWISE pariormance of the product 1s whth
not completely satisfind AUTOMOTIVE SPECIFIED the buyer. Tha sellar apressly
please contsct your Th k Y daciams Drull warrenties, nh:hu
Service Advisor anplbed, inchuding
Immediataly. Thank you \ B . an ou mwfmmguwm
tha  sollsr asuum&s ncn‘
SERVICE HOURS BODY SHOP SALES HOURS | mhodzes ,;"V other  parson. 10
MONDAY-THURSDAY HOURS MONDAY-THURSDAY | af e e e O ver
7:30 AM - 6:00 P MONDAY-FRIDAY 9:00 AM - 8:00 PM acknowledges being 8o Irfarmed prior
FRI 7:30 AM - 5:00 PM FRi to the sale.
7:30 AM - 5:00 PM SAT. BY 9:00 Al\-ﬂ_-ﬁ:m P

A — . —

PARTS AMOUNT 396.65

F-GAS, O, LUBE 0.00
SUBLET AMOUNT |~ -~ .__ 0.00
S5/ WD 6.00
TOTAL CHARGES 530.90
LESS INS./ADJUSTMENT

SALES TAX

PLEASE PAY
THIS AMOUNT







