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Cheshire, CT 06410-0189 www.housingcenter.com

September 15, 2017

Antonio Perez

Executive Director
Milwaukee Housing Authority
809 North Broadway
Milwaukee WI 53202

RE: Outstanding Risk Control Program Award

Dear Mr. Perez:

It is my pleasure to congratulate your housing authority for the commitment made to risk
management. In recognition of achieving the level of excellence by completing one or more of
the Risk Action Management Plan (RAMP) standards, your authority receives an Outstanding
Risk Control Program Award for 2017 along with 49 other member housing authorities.

Your achievements in the Outstanding Risk Action Management Plan are a reflection of your
staffs’ efforts, dedication and concerns of achieving the mission of safe, decent and sanitary

housing. It is a pleasure to present this award to your housing authority.

The continued interest of your staff to improve risk management is valuable as we enhance our
ability to provide safe conditions at our member housing authorities. Congratulations!

Sincerely,

544/&4 Qoo Y

Elizabeth Owens
Director, Risk Control & Consulting
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