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The power of partnership. 
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10% higher Age/Gender Factor              29% higher Claims Risk Score 

 
13.6 point increase in Diabetic 

Members with a HbA1c result < 9% 
 

13.2% decrease in Emergency 
Room Utilization 

15.4 point increase in Primary Care 
Physician Engagement 

6 point increase in Consumer Activation Index Score1 

18 point increase in Wellness Visits 

Engaged with Nurse Liaison compared to non-engaged with Nurse Liaison 

Onsite Nurse Liaison 
Public Sector Highlights 

9% decrease in Risk Adjusted covered per member per month 

1. The Consumer Activation Index™ (CAI) uses a scorecard to analyze member’s health care decisions. It helps us identify opportunities for 
greater engagement and improved plan results.  A member's Activation score is calculated by accumulating the points that a member achieves 
compared to the total available points for all of the measures he or she was scored for within the time frame. 
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