February 10, 2017

Milwaukee City Clerk
200 East Wells Street, Room 205
Milwaukee, WI 53202

Dear Mr. Langley and Ms. Gipson:

Regarding your letter in response to my claim File No. 1058-2017-90.

| am appealing your decision denying my claim for damage to my vehicle.
Requesting a hearing.

Enclosed, is a copy of your letter dated February 3, 2017 and a copy of the envelope with the
postmarked date of February 6, 2017.

Also, the amount of my claim is $7,068.50. (See enclosed)
Please contact me with information as to how to proceed.
Best regards

o+

Patricia Lepkowski
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January 9, 2017 T JA D A T

Clty Clerk L R i RECEIVED

Attn: Claims

200 E. Wells St., Room 205 JAN 11 2017

Milwaukee, WI 53202-3567 OFFICE OF
GITY ATTORNEY

Dear City Clerk:

On Thursday, Jan 5, 2017 at approximately 1:35 in the afternoon, | was driving North on Lake
Dr., made a right hand Turn (East) onto E. Bradford Ave., there was a car driving West on
Bradford Ave. and | ran over a very long pile of snow / ice that was % of the way into the street
in front of 2705 E. Bradford Ave and did a lot of damage to my 2016 Kia Optima. (I have
pictures of the snow / ice from different angles) From the looks of things, more than my car has
run over this and had damage to their vehicle as there were other parts of cars besides mine.

I immediately called the City and asked to make a complaint that this had not been cleaned up.
The woman asked for my address and said she would mail the information, which | received.

| have enclosed a copy of the estimate from my insurance adjuster. My car had to be towed
and is currently at the repair shop.

My Address is:

2115 W. Layton Ave., Milwaukee, Wl 5322

Best contact number is (414) 305-2335 _

Email address is: plep61@icloud.com or pal3@ntrs.com

Sincerely,

Patricia A. Lepkowski

Cc: Nationwide Insurance Company

NTAC:3NS-20




NATIONWIDE INS. CO. OF AMERICA
NICA Claim #: 444003-GE-1
Worldile ID: 74469130

Estimate of Record

Written By: THOMAS BRADLEY, License Number: 120371, 1/6/2017 2:40:25 PM
Adjuster: Bradley, Thomas, (262) 888-9444 Business

Insured: SARAM LEPKOWSKI ~ Owner Policy #:  PPNMO0017389127 Claim #: 444003-GE-1 RECEIVED

Type of Loss: Collision Date of Loss: 01/05/2017 01:55 PM Days to Repair: 0 -

Point of Impact: 01 Right Front Deductible: 500.00 JAN 11 2017

i 4 - . . . OFFICE OF

Qwmner (Insured): Inspection Location: Appraiser Information: Repair Facility: CITY ATTORNEY
~SARAH LEPKOWSKI Quality Auto Body thomas.bradley@nationwide.com Quality Auto Body

2115 W LAYTON AVE Quality Auto Body (262) 888-9444 4930 S 6th Street

MILWAUKEE, WI 53221 4930 S 6th St Milwaukee, WI 53221

(414) 305-2335 Business Milwaukee, WI 53221 (414) 481-7576 Business
~LF2A-895-1801-Evening: Non Drive-in ‘ (414) 481-7715 Fax
~hunnylancer@me-com= 391978778 Federal ID

VEHICLE

2016 KIA Optima LX 4D SED 4-2.4L. Gasoline Gasoline Direct Injection White

VIN: KNAGT4L37G5007825 Production Date: Interior Color:
License: 126-UFJ Odometer: 2011 Exterior Color: White
State: WI Condition:
TRANSMISSION Ajr Conditioning Stereo Cloth Seats
Automatic Transmission Intermittent Wipers . Search/Seek Bucket Seats
POWER Tilt Wheel CD Player Reclining/Lounge Seats
Power Steering Cruise Control Auxiliary Audio Connection WHEELS
Power Brakes Rear Defogger Satellite Radio Aluminum/Alloy Wheels
Power Windows Keyless Entry SAFETY PAINT
Power Locks Alarm Drivers Side Air Bag Clear Coat Paint
Power Mirrors Message Center Passenger Air Bag i OTHER
DECOR Steering Wheel Touch Controls Anti-Lock Brakes (4) Traction Control

: _Duai Mirrors Telescopic Wheel 4 Wheel Disc Brakes Stability Control

; _*ﬁfi’té'd Glass Backup Camera w/Parking Sensors  Front Side Impact Air Bags Signal Integrated Mirrors
"Cons'olef'Storage RADIO Head/Curtain Air Bags Power Trunk/Gate Release

Overhead Console AM Radio Hands Free Device
CONVENIENCE FM Radio SEATS
1/6/2017 2:40:26 PM 120371 | 1.6.07.08302 : B L




RECEIVED

. Claim #: 444003-GE-1
JAN 11 2017 Workfile ID: 74469130
SRS Estimate of Record
2016 KIA Optirg;alu ﬁ%%gﬁ-gz‘{% Gasoline Gasoline Direct Injection White'
Line Oper Description Part Number Qty Extended Lahor Paint
Price $
1 FRONT BUMPER & GRILLE
2 OfH front bumper 2.8
3 Repl Bumper cover w/o sport bumper 86511D5000 1 500.00 Incl 2.6
4 Add for Clear Coat 1.0
5 Repl Bumper grille w/o sport bumper 86560D5000 1 302.30 Incl,
6 Repl RT Trim molding w/o sport . 86564D5000 1 38.88 Indl.
bumper
7 Repl RT Trim plate w/sport bumper 86568D5000 1 20.93 Incl.
8 Repl RT Air duct 86574D5000 il 20.00 Indl.
9 Repl Vailance w/o sport bumper 8659105000 1 63.05 Incl.
10 Repl RT Side bracket 86514D5000 1 20.50 0.1
11  RADIATOR SUPPORT
12 Repl Radiator support 64101D5000 1 451.12 5.9
13 Evacuate & recharge m 14
14 Refrigerant recovery m 0.4
15 Add for auto trans m 0.2
16 Repl Under cover 2.4 liter 29130D5000 1 260.95 0.2
17 Repl Front cover 29110D5000 i 274.65 0.2
18  COOLING
19 Repl Radiator 25310C1100 1 510.10 m Incl.
20 AIR CONDITIONER & HEATER
21 Repl RT Air guide 29134D5000 1 26.20 0.1
22 Repl Hose & tube assy 97775D5000 1 37242 m .09 M
23 R& Condenser m Incl.
24 Deduct for Overlap -1.0
25 * Rpr Condenser m 0.4
NOTE: remove slight twist
26 FENDER
27 Repl RT Fender liner 86812D5000 1 85.93 0.4
28 % Rpr RT Apron/rail assy (HSS) S 3.0 0.5
29  EXHAUST SYSTEM
30 Repl RT Rear muffler 28711D5600 1 952.93 m 09
31 WINDSHIELD
32 Repl Washer reservoir 58610D5000 1 120.98 0.5
33  PILLARS, ROCKER & FLOOR
34 Repl RT Front cover 8414504000 1 120.22 0.2
35 Repl RT Rear cover 8414705000 1 141.07 0z
36 REAR BUMPER
37 O/H rear bumper 2.3
38 Repl Bumper cover w/o reverse 86611D5000 1 458.33 Incl. 2.8
SENsors
39 Add for Clear Coat 1.1
1/6/2017 2:40:26 PM 120371 | 1.6.07.08302 Page 2




1/6/2017 2:40:26 PM

Claim #: 444003-GE-1
Worlfile ID: 74469130
Estimate of Record
2016 KIA Optima LX 4D SED 4-2.4L. Gasoline Gasoline Direct Injection White
40  # Subl  Flex 1 5.00
41  # Subl  Corrosion Protection 1 15.00 T
42 # Subl  Cover Car 1 10.00 T
43 # Repl Antifreeze 1 1500 T
44  OTHER CHARGES
45 # EP.C 1 4,00
SUBTOTALS 4,793,56 19.1 8.0
NOTES RECEIVED
Prior Damage Notes: JAN 1 12017
none OFFICE OF
CITYATTORNEY
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 4,749.56
Body Labor 182hrs @ $ 58.00 /hr 1,055.60
Paint Labor 80hrs @ $ 58.00 /hr 464.00
Mechanical Labor 05hs @ $ 85.00 /hr 76.50
Paint Supplies 80hs @ $ 38.00 /br 304,00
Miscellaneous 40,00
Other Charges 4.00
Subtotal 6,693.66
Sales Tax $6,693.66 @ 5.6000 % 374.84
Total Cost of Repairs 7,068.50
Deductible 500.00
Total Adjustments 500.00.
Net Cost of Repairs 6,568.50

120371 | 1.6.07.08302

The limit of your coverage is the actual cash value of your auto or Its damaged parts at the time of loss. Falr market
value, age and condition of your damaged vehicle will be considered when determining the actual cash value of a

_ loss. Certain parts lose value or depreciate because of age, condition, and/or wear and tear. Betterment is the
o i'r_ldl_'e'a_se in value of a vehicle or any of its parts as a result of replacing certain parts damaged In a loss. If the
- replacement of certain parts results in an increase in value to your vehicle or any of its parts, a deduction for
betterment may be made to your loss payment to reflect the actual cash value you are owed under your policy.

CAPA=Certified Automotive Parts Association
NSF=NSF International Certified Part
AQRP = Assured Quality Replacement Parts

Page 3




Claim #: 444003-GE-1
Workfile ID: 74469130
Estimate of Record

2016 KIA Optima LX 4D SED 4-2.4L Gasoline Gasoline Direct Injection White

FFANATIONWIDE INSURANCE GUARANTEE***

THE VEHICLE OWNER IS GUARANTEED THAT THE NATIONWIDE APPRAISAL:

-IS FAIRLY PRICED AND INCLUDES ALL DAMAGE RELATED TO THE ACCIDENT THAT WAS EVIDENT WHEN THE
VEHICLE WAS APPRAISED; AND

-WILL ALSO INCLUDE IN THE REPAIRS AND THE SETTLEMENT ANY HIDDEN OR MISSED DAMAGE CAUSED BY THE
ACCIDENT.

IN ADDITION, YOUR ASSIGNED NATIONWIDE CLAIM REPRESENTATIVE WILL BE AVAILABLE TO ASSIST IN
RESOLVING ANY CONCERNS YOU, THE VEHICLE CWNER, MAY-HAVE ABOUT THE QUALITY OF REPAIRS

IMPORTANT! ALL SERVICE PROVIDERS MUST COMPLY WITH STATE AND FEDERAL PRIVACY LAWS, INCLUDING
THE PRIVACY PROVISIONS OF THE GRAMM-LEACH-BLILEY ACT AND WITH NATIONWIDE'S PRIVACY STATEMENT
AND PROCEDURES. ACCORDINGLY, YOU ARE HEREBY NOTIFIED THAT CUSTOMER INFORMATION SHARED WITH
OR OBTAINED BY SERVICE PROVIDERS SHALL BE USED SOLELY FOR THE PURPOSE FOR WHICH IT WAS PROVIDED
AND FOR NO PURPOSE WHATSOEVER.
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THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. ANY WARRANTIES APPLICABLE TO
THESE REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THESE PARTS RATHER
THAN THE MANUFACTURER OF YOUR VEHICLE.
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This is an estimate only and not an authorization to repair. Additional payments will be made only with the approval
prior to repair. ’

Nationwide will replace any defective like and kind quality (used), reconditioned, recyclable, and any quality
replacement aftermarket (non-oem) parts as specified on the appraisal for as long as you own or lease the vehicle.

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

RECENEp RECEIVED
- IAN 14 %11

OFFICE oF @hﬁf}‘%ﬁ{é&
CITY ATTORNEY THATIGHIES
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