February 2", 2017 | _ 7

Grant F. Langley __OFFICEOF
Steven M. Carini CITY ATTORNEY
Office of the City Attorney

200 East Wells Street

Milwaukee, WI. 53202-3551

RE: C.I File No. 1030-2017-143 '
Communication from G. Langley, and S. Carini

Dear Mr. Langley, and Mr. Carini,
0 for insurance

We have received your response to our claim in the amount of 3,840.39+500.0
deductible=4,340.39, relating to damage to my vehicle from a loss on January 9, 2017.

As requested by your letter, we will appeal your decision to deny our claim and request a
hearing. We look forward to disputing your decision in court.

rs.Sheila R.
ywner of vehicle

(AT(EE

Mr.James T. Haygood
Driver in incident
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ANDREW AUTOMOTIVE - BODY REPAIR CENTER
1621 W. LA SALLE ST.
MILWAUKEE, WI 53209
PH: 414-540-2558 FX: 414-228-7420

l *** PRELIMINARY ESTIMATE *** 4

01/09/2017 12:56 PM

5 Owner i
Owner: JAMES HAYGOOD
Address: Work/Day: (248)275-3312
i Inspection Wm
Inspection Date: 01/09/2017 12:56 PM Inspection Type:
Primary Impact: Right Front Side Secondary Impact: Right Side
Appraiser Name: CRAIG EICKERMANN Appraiser License #:
Address: 1621 WLASALLE ST Work/Day: (414)540-2559
City State Zip: Glendale, WI 53209 FAX: (414)228-7420
Email: CRAIG.EICKERMANN@YAHOO.COM
[ Repairer

Repairer: Andrew Auto Body Repair
Address: 1621 W. Lasalle St.

City State Zip: Glendale, Wi 53209

Target Complete Date/Time:

Contact:
Work/Day: (414)540-2559
Work/Day: (414)540-2559
FAX: (414)228-7420

Days To Repair: 10

Vehicle

OEM Part Price Quote ID: ****

2013 Chevrolet Equinox LS 4 DR Wagon
4cyl Gasoline 2.4
6-Speed Automatic

Lic Expire:
Veh Insp# :
Condition:
Ext. Refinish: Two-Stage

VIN: 2GNALBEKSD8227595
Mileage Type: Actual
Code: U7714A
Int. Refinish: Two-Stage

Options

2nd Row Head Airbags AM/FM CD Player Alr Conditioning

Alarm System Aluminum/Alloy Wheels Anti-Lock Brakes

Auto Headlamp Control Bucket Seats Center Console

Cruise Control Daytime Running Lights Dual Airbags
Emergency S.0.S. System Floor Mats Halogen Headlights
Head Airbags Heated W/S Wiper Washers Nluminated Visor Mirror
Intermittent Wipers Keyless Entry System Lighted Entry System
MP3 Decoder OnStar System Power Brakes

Power Door Locks Power Drivers Seat Power Mirrors

Power Steering Power Windows Pwr Driver Lumbar Supp
Rear Spoiler Rear Step Bumper Rear Window Defroster
Rear Window Wiper/Washer Side Airbags Skid Plates

01/09/2017 01:01 PM
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2013 Chevralet Equinox LS 4 DR Wagon
Claim# :

01/08/2017 12:56 PM

Split Folding Rear Seat
Tachometer

Tinted Glass

Trip Computer

Stability Cntrl Suspensn
Theft Deterrent System
Tire Pressure Monitor
Velour/Cloth Seats

Strg Wheel Radio Control
Tilt & Telescopic Steer
Traction Control System
XM Satellite Radio

Damages o J
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Stripes And Mouldings
1 RI a3 MIdg,Rocker Panel RT R & | Assembly 0.5 SM
2 E 50 49 Midg,Front Door Lower R/R 25824825 GM Part $99.13 INC SM
3 RI 204 Midg,Rear Door Lower R/R R & | Assembly INC SM
Front Body And Windshield
4 BR 83 13 Panel,Hoad Blend Refinish 2.4 RF
1.2 Blend
0.6 Two-stage setup
0.6 Two-stage
5 E 104 49 Fender,Front RT 22846918 GM Part $261.83 2.8 SM
6 L 104 Fender,Front RT Refinish 2.8 RF
1.8 Surface
0.5 Edge
0.5 Two-stage
Front Doors
7 E 208 49 Door Shall,Front RT 233768626 GM Part $869.95 5.0 SM
8 L 208 Door Shell,Front RT Refinish 36 RF
2.0 Surface
1.0 Edge
0.6 Two-stage
9 Rl 340 W/8trip,Front Door RT R & | Assembly INC SM
10 RI 232 Fnl,Inner Door Trim RT R & | Assembly INC SM
11 RI 352 MIdg,Front Door Scalp R/F R & Assembly INC SM
12 RI 425 Midg,Front Door Garnis RT R & [ Assembly INC SM
13 RI 408 Mldg,Front Door Belt RT R & | Assembly INC SM
14 Rl 218 Appligue,Frt Door Fram RT R & | Assembly INC SM
15 Rl 248 Mirror,Quter R/C RT R &1 Assembly INC SM
16 Rl 224 Glass,Front Door T RT R & | Assembly INC SM
17 RI 77 Channel,Front Glass RuRT R & Assembly INC SM
18 RI 220 Reg,Front Door Glass RT R & | Assembly INC SM
19 Rl = 24D Rod,Front Door Check RT R & Assembly INC SM
20 Rl 212 Lock,Front Door RT R & | Assembly INC SM
21 Rl 381 Handle,Front Door Otr RT R & | Assembly ING SM
Rear Doors
22 E 288 46 Door Shell,Rear RT 23376624 GM Part $795.00 5.3 SM
23 L 288 Door Shell,Rear RT Refinish 3.1 RF
1.9 Surface
1.0 Edge
0.2 Two-stage
24 Rl 386 W/Strip,Rear Door RT R &1 Assembly INC SM
25 Rl 388 MIdg,Rear Door Scalp RT R & | Assembly INC SM
26 Rl 442 Midg,Rear Door GamishR/F R & 1 Assembly INC SM
27 Rl 308 Midg,Rear Door Belt R/R R &1 Assembly INC SM
28 Rl 439 Applique Assy,Rear Dr RT R &I Assembly INC SM
29 Rl 310 Pnl,Inner Door Trim RT R & [ Assembly INC SM
30 RI 298 Glass,Rear Door T RT R &1 Assembly INC SM
31 RI 281 Rear Vent Glass R & | RT R &1 Assembly INC SM

01/09/2017 01:01 PM
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2013 Chevrolel Equincx LS 4 DR Wagon
Claim#:

01/089/2017 12:56 PM

32 RI

304 Reg,Rear Door Glass RT R &1 Assembly INC SM
33 RI 292 Lock,Rear Door RT R &1 Assembly INC SM
34 RI 326 Rod,Rear Door Check RT R &1 Assembly INC SM
35 RI 423 Handle,RR Door Cuter RT R &I Assembly INC SM
Quarter And Rocker Panel
36 BR 626 Pillar,Windshield RT Blend Refinish INC RF
INC Two-stage
37 BR 257 Panel,Bodyside Otr Upr RT  Blend Refinish 1.5 RF
1.0 Blend
0.5 Two-stage
38 BR 430 Panel,Quarter RT Blend Refinish 1.2 RF
1.2 Blend
INC Two-stage
39 BR 383 Door,Fuel Filler RT Blend Refinish 0.2 RF
0.2 Blend
INC Two-stage
40 RI 22 Qir Glass R & | RT R & | Assembly 1.9 SM
Rear Bumper
41 N 571 Rear Bumper Cover R&l Additional Labor 0.7 SM
Rear Body, Lamps And Floor Pan
42 Rl 534 Taillamp Assembly RT R & 1 Assembly 0.3 SM
Manual Entries
43 EC  MO03 Flex Additive Replace Economy $10.00* RF
44 EC - M14 Corrosion Protection Replace Economy $10.00* b.3* SM
45 EC  M17 Cover Car Exterior Replace Economy $10.00* RF
46 SB MB0 Hazardous Waste Removal ~ Sublet Repair $8.00* SM
47 | Me8 Caulk Sublet Repair $20.00* 0.5* SM
47  ltems
MC Message
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
46 PRINTABLE ALTERNATE PARTS COMPARE
49 UNPRINTED ALTERNATE PARTS COMPARE
Estimate Total & Entries
Gross Parts $2,055.91
Other Parts $30.00
Paint & Materials 14.8 Hours @ $38.00 $562.40
Parts & Material Total $2,648.31
Tax on Parts & Material @ 5.600% $148.31
Lahor Rate  Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $58.00 16.1 1.2 17.3  $1,003.40
Mech/Elec (ME) $116.00
Frame (FR) $58.00
Refinish (RF) $58.00 14.8 14.8 $858.40
Labor Total 32.1 Hours $1,861.80
Tax on Labor @ 5.600% $104.26
Sublet Repairs $28.00
Tax on Sublet @ 5.600% $1.57
Gross Total $4,792.25
Net Total $4,792.25

01/08/2017 01:01 PM
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3 Chevrolel Equinox LS 4 DR Way
%?;tm#:evroe quinox LS 4 gon 01/09/2017 12:56 PM

Alternate Parts Y/04/00/00/04/01 CUM 04/00/00/04/01 Zip Code: 53208 Default

QEM Part Prices DT 01/09/2017 12:56 PM EstimatelD 247796030001700864 QuotelD ****
Recycled Parts NOT REQUESTED

Rate Name Default

Audatex Estimating 8.0.035 ES 01/09/2017 01:01 PM REL 8.0.035 DT 11/01/2016 DB 12/15/2016
© 2017 Audatex North America, Inc.

3.0 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

ESTIMATE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLOWANCE FOR TWO-STAGE REFINISH OF NON-FLEX, EXTERIOR
SURFACES. )

THIS ESTIMATE HAS BEEN PREPARED BASED ON TEE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE QTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY
THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOQOUR MOTOR VEHICLE.

Op Codes

* = User-Entered Value A = Labor Matches System Assigned Rates E = Replace OEM

NG = Replace NAGS EC = Replace Economy OE = Replace PXN OE Srpls

UE = Replace OE Surplus ET = Partial Replace Labor EP = Replace PXN

EU = Replace Recycled TE = Partial Replace Price PM= Replace PXN Reman/Reblt
UM= Replace Reman/Rebuilt L = Refinish PC = Replace PXN Reconditioned
UC = Replace Reconditioned TT = Two-Tene SB = Sublet Repair

N = Additional Labor BR = Blend Refinish I = Repair

IT = Partial Repair CG= Chipguard Rl = R & | Assembly

P = Check AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without

ﬁudﬁtex Audatex's prior wriften consent,
g s 7

& Soders e :
© 2017 Audatex North America, Inc. SGL@{Q

AUDATEX is a frademark owned by Audatex North America, Inc. All rights reserved.
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MAACO COLLISION REPAIR & AUTO PAINTING
4128 SOUTH 13TH STREET
MILWAUKEE, WI 53221
PHONE: 414-282-4567 FAX: 414-282-7177

L

*** PRELIMINARY ESTIMATE ***

]

Owner

Owner: JAMES HAYGOOD
Address: 3280 N 15TH ST
City State Zip: Milwaukee, WI 53206

inspection

Inspection Date: 01/09/2017 01:53 PM
Primary Impact: Right Side

Contact: JAY

01/09/2017 01:53 PM

Home/Day: (414)372-5294
FAX:

Inspection Type:
Secondary Impact:

Repairer .
RePa"er:F’aint
Address: 4128 S, 13th Street
City State Zip: Milwaukee, W| 53221
Email: djw7210@aol.com

Target Complete Date/Time:

Vehicle
OEM Part Price Quote ID; ****

2013 Chevrclet Equinox LS 4 DR Wagon
4oyl Gasoling 2.4
6-Speed Automatic

Lic.Piate: 333VNX
Lic Expire:
Prod Date: 12/2012
Veh Insp# :
Condition: Good

Ext. Color:

Ext. Refinish: Two-Stage
Ext. Paint Code: FACTORY

Options - AudaVIN Information Received

.. Maaco Collision Repair & Auto

Contact:

Work/Day: (414)282-4567
FAX: (414)282-7177

Days To Repair: 9

Lic State: WI
VIN: 2GNALBEK9D6227595
Mileage:
Mileage Type: Actual
Code: U7714A

Green w/Green Trim w/Cloth Seat
Tri

Int. Refinish: Two-Stage
Int. Trim Code: AFH

Int. Color:

2nd Row Head Airbags AM/FM CD Player

Alarm System Aluminum/Alloy Wheels
Auto Headlamp Control Bucket Seats

Cruise Contral Daytime Running Lights
Emergency S.0.S. System Floor Mats

Head Airbags
Intermittent Wipers
MP3 Decoder

Heated W/S Wiper Washers
Keyless Entry System
OnStar System

Air Conditioning
Anti-Lock Brakes
Center Console

Dual Airbags

Halcgen Headlights
llluminated Visar Mirrar
Lighted Entry System
Power Brakes

G102017 0 58 Pid
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2013 Chevrolet Equinos LS 4 DR Wagon
Claim #

01/09/2017 01:53 PM

Power Door Locks

Power Steering

Rear Spotler

Rear Window Wiper/Washer
Spiit Folding Rear Seat
Tachometer

Tinted Glass

Trip Computer

Power Drivers Seat
Power Windows

Rear Step Bumper
Side Airbags

Stability Cntrl Suspensn
Theft Deterrent System
Tire Pressure Monitor
Velour/Cloth Seats

Power Mirrors

Pwr Driver Lumbar Supp
Rear Window Defroster
Skid Plates

Strg Wheel Radio Control
Tilt & Telescopic Steer
Traction Control System
XM Satellite Radio

AudaVIN options are listed in bald-italic fonts

1.9 Surface
0.5 Edge

bDamages . - ) |
Line Gp Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Siripes And Mouldings
1 Ri. 80 Mldg,Front Door Lower R/R R & | Assembly INC SM
2 RI 294 Midg,Rear Door Lower R/R R & | Assembly INC SM
Eront Body And Windshield
3 EP 104 Fender,Front RT Replace PXN $196.00 2.8 SM
4 L 104 13 Fender,Front RT Refinish 3.8 RF
2.2 Surface
0.5 Edge
0.6 Two-stage setup
0.5 Two-stage
5 RI 104 Front Fender R & IRT R & | Assembly INC SM
8 Ri 44 Guard,Fender Mud RT R & | Assembly INC SM
Front Body Interior Sheetmetal
7 RI 168 Skirt,Inner Fender RT R & | Assembly INC SM
Front Doors
8 N 208 Front Doar R& RT Additional Labor INC SM
9 E 208 Door Shell,Front RT 23376626 GM Part $899.95 5.0 SM
10 L 208 Door Shell,Front RT Refinish 3.6 RF
2.0 Surface
1.0 Edge
0.6 Two-stage
11 E 408 Mlidg,Front Door Belt RT 20908428 GM Part $114.95 INC SM
12 RI 408 Midg,Front Door Belt RT R & | Assembly INC SM
13 RI 246 Mirror,Outer RIC RT R & | Assembly INC SM
14 E 234 Hinge,Front Door Upr RT 13501715 GM Part $74.95 0.2 SM
15 L 234 Hinge,Front Door Upr RT Refinish 04 RF
0.3 Surface
0.1 Two-stage
16 RI 234 Hinge,Front Door Upr RT R & | Assembly INC SM
17 E 236 Hinge,Front Door Lwr RT 13501715 GM Part $74.95 0.2 SM
16 L 236 Hinge,Front Door Lwr RT Refinish 0.4 RF
0.3 Surface
0.1 Two-stage
19 RI 236 Hinge,Front Door Lwr RT R & | Assembly INC SM
20 E 240 Rod,Front Door Check RT 23493501 GM Part $29.45 INC SM
21 RI 240 Rod,Front Door Check RT R & | Assembly INC SM
22 R 381 Handle,Front Door Otr RT R & | Assembly INC SM
Rear Doors
23 E 290 Pnl,Rear Door Outer RT 15935980 GM Part $339.68 71 SM
2 L 290 Pnl,Rear Door Quter RT Refinish 2.9 RF

01092017 01 58 Pal
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wrolet Equinex LS 4 DR Wagon

01/08/2017 01:53 PM

Ri

0.5 Two-stage

25 290 Pnl,Rear Docr Outer RT R & | Assembly INC SM i
26 RI 308 Mldg,Rear Door Belt R/R R & | Assembly INC SM i
27 RI 423 Handle,RR Door Quter RT R & | Assembly INC SM
Quarier And Rocker Panel
28 BR 421 Panel,Quarter RT- Blend Refinish 1.4 RF
0.8 Blend
0.5 Two-stage
28  lems
MC Message
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
Esl]rnafe I-Uta[ & Entl-ies B R Ay e e A e P R i At 4 L R e
Gross Parts $1,533.93 |
Other Parts $196.00
Faint & Materials 12.5 Hours @ $28.00 $350.00 |
Paris & iiaiarial Total $2,079.93 l
Tax on Parls & Material @ 5.600% $116.48 {
|
Lahor Rate Replace Repair Hrs Total Hrs ‘
Hrs i
!
Sheet Metal (SM) $56.00 16.3 15.3 $856.80
WMech/Elec {ME) $86.00 !
Frame (FR) $65.00 !
Refinish (RF) $56.00 12.5 12.5 $700.00
{Labhor Total 27.8 Hours $1,556.80
Tax on Labor @ 5.600% $87.18
Gross Total $3,840.39
Met Total $3,840.39

Alternate Parts Y/01/01/00/00/00 CUM 01/01/00/00/00 Zip Code: 53221 Audatex Host
OEM Part Prices DT 01/09/2017 01:53 PM EstimatelD 247811336602394624 Quotel|D ****

Recycled Paris Y/6/0 Zip Code: 53221
Rate Name Default

Audaiex msiimaiing 8.0.134 ES 01/09/2017 01:58 PN REL 8.0.134 DT 12/01/2016 DB 12/15/2016

© 2617 Audatex North America, Inc.

2.9 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

Op Codes

= User-Entered Value
NG = Replace NAGS
UE = Replace OE Surplus

* = Labor Matches System Assigned Rates E = Replace OEM
EC = Replace Economy OE = Replace PXN OE Srpls
ET = Partial Replace Labor EP = Replace PXN

GIAO®2017 01 56 PR

Page 3 of 4



2013 Chevrolet Equinox LS 4 DR Wagen

Clam £ 01/0%/2017 01:53 PM
EU = Replace Recycled TE = Partial Replace Price PM= Replace PXN Reman/Reblt

UM= Replace Reman/Rebuilt L = Refinish PC = Replace PXN Reconditioned

UC = Replace Reconditioned TT = Two-Tone SB = Sublet Repair

N = Additional Labor BR = Blend Refinish | = Repair

IT = Parlial Repair CG= Chipguard Rl = R & Assembly

P = Check AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary information of Audatex and may not be disclosed to any third party {other than
the insured, claimant and others on & need to know basis in order to effectuate the claims process) without
Audatex's prior written consent.

S
® 2017 Audatex North America, Inc. SOL@(Q
AUDATEX is a trademark owned by Audatex North America, Inc. All rights reserved. St
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