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PSC 185.12

Chapter PSC 185
STANDARDS FOR WATER PUBLIC UTILITY SERVICE

Subchapterl — General

PSC 185.1

Authorization for and application of rules.

PSC 185.52 General construction requirements.
PSC 185.53 Metering configuration.

PSC 185.12 Definitions. o .
PSC 185.13 General requirement. Subchapter VI — Customer Meters, Accuracy Requiements
PSC 185.15 Free or discriminatory service prohibited PSC 18561 Meters.

PSC 185.16 Protection of water utility facilities. PSC 185.65 Accuracy requirements for meters.

PSC 185.17 Interference with public service structures. Subchapter VIl — Meter Testing

PSC 185.18 Location of records. PSC 185.71 Meter testing facilities and equipment.

PSC 185.19

Retention of records.

PSC 185.72 Calibration of meter testing equipment.

Subchapter Il — Rate Schedules and Rules PSC 185.73 Testing of customer meters.

PSC 185.21 Schedules to be filed with the commission. PSC 185.74 Test flows.

PSC 185.22 Information available to customers. PSC 185.75 Required tests of customer meters.

Subchapter 1ll — Service and Billing PSC 185.751 AIternate_sampIe—testing plan for “before-use” test for 5/8-, 3/4—,
PSC 185.30 Application for residential and multifamily service. and1-inch meters.

PSC 185.305 Application for nonresidential service.

PSC 185.31
PSC 185.32
PSC 185.33
PSC 185.34
PSC 185.35
PSC 185.36

Metered service.

Meter readings and billing periods.
Billing.

Adjustment of bills (ROM).
Adjustment of bills.

Deposits for residential service.

PSC 185.361 Deposits for nonresidential service.

PSC 185.37
PSC 185.38
PSC 185.39

Disconnection and refusal of service.
Deferred payment agreement.
Dispute procedures.

Subchapter IV — Records

PSC 185.41
PSC 185.42
PSC 185.43

Employees authorized to enter a custdspremises.
Customer complaints.
Construction records.

PSC 185.76 Periodic tests.

PSC 185.761 Alternative sample—testing plan for in—use meters.

PSC 185.77 Request and referee tests.

PSC 185.79 Remoteoutsidemeter (ROM) and automatic meter reading (AMR)
systemtests.

PSC 185.795 Electrical safety

Subchapter VIII — Operating Requir ements

PSC 185.81 Quality of water

PSC 185.82 Pressure standards.

PSC 185.83 Station meters.

PSC 185.85 Water audits and water loss control.

PSC 185.86 Flushing mains.

PSC 185.88 Frozen laterals.

PSC 185.89 Adequacyof Water Supply Emegency Operations and Interrup
tionsof Service.

PSC 185.44 Records and reports of service interruptions.
PSC 185.45 Pumpage records. PSC 185.90 Water Supply Shortage.
PSC 185.46 Metering equipment records. Subchapter IX — Water Conservation and Efficiency

PSC 185.47

Other records.

Subchapter V — Engineering

PSC 185.51

Requirement for good engineering practice.

PSC 185.95 Definitions.
PSC 185.96 Customer Education Requirements.
PSC 185.97 Voluntary Water Conservation Rebate or Incentive Programs.

Note: Chapter PSC 185 as it was ifieet on May 31, 1972 was repealed, andtgken by the uti|ity which action, howeveshall be subjedn

anew chapter PSC 185 was createedgister May, 1972, No. 197effective June
1,1972. Chapter PSC 185 as it was ifieet on January 31, 1997 was repealed an

anew chapter PSC 185 was creatddaive February 1, 1997.

PSC 185.11 Authorization for and application of

Subchapter| — General

Jeview by the public service commission.

History: Cr. RegisterJanuary1997, No. 493eff. 2-1-97.

PSC 185.12 Definitions. The following termss used in
this chapter mean:

(1) “Ability to pay” means a customegifinancial capacity to

rules. (1) ChapterPSC 185s part of the Wsconsin adminis meetthe customes utility service obligation;
trative code and constitutes a general order of the public service(2) “Actual meter read” means a reading obtained bytite

commissionthe issuance of which is authorized by2%7.11
(2),196.02196.06196.12196.15196.16196.19 and196.37,

Stats.

ity or other party upon physical inspection of the meter or remote
outsidemeter (ROM);
(3) “Automatic meter reading” (AMR) system means a-sys

(2) ChapteiPSC 185s designed to &#ctuate and implement tem which provides digitally encodeihformation from an

$5.196.02 196.03 196.06 196.12 196.15 196.16 and196.17

Stats.

encodedmeter register The encodedhformation is transferred
to the utility by means of remote receptacles, telephone lines,

(3) Therequirements of ciPSC 185hall be observed by all cableTV lines, power lines, or radio transmission;

water public utilities, both privately and publicly owned,

(3e) “ClassAB utility” means a public utility that has more

engagedn the pumping, purchasing, transmission, or distrib4yhan4.000 service connections.

tion of water except that an exemption may be given by the pub

lic service commission.

(4) Nothingin this chapter shall preclude special and-indi
vidual consideration being given to exceptional or unusual-sith
tionsand, upordue investigation of the facts and circumstances
involved, the adoption of requirements as to individual utilities
or services which shall be lessgreaterother or diferent than

thoseprovided in this chapter
(5) The manner of enforcing this chapter is prescribed in gssociationsre non-governmental entities and are considered comnersiain

(3m) “Class C utility” means a public utilitythat has not
fewerthan 1,000 nor more than 4,000 service connections.
(3s) “ClassD utility” means a public utility that has less than
000service connections.

(3u) “Commercial customer” means a business, not—for—
profit organization, or other institution thatovides goods or

servicesand that takes service for non-residential purposes.
Note: Churches, privatschools, private colleges and universities, co—ops, and

196.66 Stats., and such other means as provided in statutery see
tions administered by the public service commission. (4) “Commission”means public service commissionds-

(6) In case of emeency where public interest requires consin;
immediateaction without waiting for compliance with the spe  (5) “Complaint” means a statement or question by any per
cific terms ofthis chapterimmediate corrective action shall beson, whether a utility customer or not, concerning a wrong,
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grievance,injury, dissatisfaction, illegal action or procedure, (18) “Public hydrant” means any hydrant ale&id owned by
dangerougondition or action committed or creategla utility  the utility and connected ta utility—owned main, whether that
or failure of a utility to meet a utility obligation; mainis in the public right-of-way or owned by the utility on an
(6) “Customer” means any person, own@ccupant, firm, €asementhrough private property;
partnership,corporation, municipality cooperativeorganiza- t_INtote: The hydrant and related fixtures would be recorded on the bodke of
tion, governmental agengyolitical entity etc., provided with i S . Lo .
waterservice by any wateublic utility and is the party billed . (19) “Public utility” means an entity or individual included
for payment of bills issued for use of utility service agicen " S-196.01 (5) Stats.which provides water for the public and
premises. This definition is intended to create billing and payangntlty author_lze(]icby ?h66.0%}_9.8tats., which provides water
mentresponsibilities, but does not limit the need foraf occu andsewer service for the public,

pantsother protection under this chapfetg., evictions, emer  (20) “Remote outside meter” (ROM) means an analog
gency); deviceattached to a building structure which displays the-read

“ _ PR . ing of the base meter through electropidses sent from the base
vicg{z\t tﬁgsrté)cngtrgfqtlﬁliséeut;atrorrr]#é?.tlon Is cessation of ser meter. Remote outside meters a@nsidered part of the utility’

(8) “Deferred payment agreemént" means an arrangemeWtete”ngconﬁguratlon'

o : (20g) “Residentialcustomer” means eustomer taking ser
gﬁ;ﬂgfrig? ;élggysi??ﬁigsfeljlsgwoenrl?sr' for paymentt a delinquent vice for residential or domestic purposas does not include a
o~ o _ . multi-family residential customer
oy Deniedon refused seviooioans senice hat s UINY (201 "Staonmeter” means a meter used to measurethe vo
or premises; * ume or flow of water within a utilitg distribution system and not
> . ) usedto measure customer use. Station meter includes any meter

(10) “Disconnection’meansan event or action taken by theysedto measure water pumped from groundwater wells, surface
utility to terminate or discontinu@e provision of service, but waterintakes, storage facilities, treatmdatilities, or booster
doesnot include a customer-requested termination of servicgsumps.

(10e) “Industrial customer” means a&ustomer who is (21) “Voucher agreement” means a paymeagreement
engagedn the manufacture or production of goods. guaranteedy a third party who has access to or control over the

(10m) “Irrigation” means the use of water to sustain cropfenefitsand finances of a public assistance recipient.
lawns, or landscapes, including water used on athletic fields, (22) “Water conservation” means practices, techniques, and
parks,and golf courses. technologieghat reduce the demand for wareduce water loss

(10s) “Irrigation customer” means a customer who haer waste, or improve water usdiefency.
waterserviceprovided primarily for irrigation and other outdoor Note: Examples of some public assistance are:

uses (a) Aid to familieswith dependent children (AFDC) restrictive payment arrange
' ments;
(11) “Meter” means an instrument installed to measure the(b) Social security representative payee;
volumeand/or rate of flow of water delivered through it; (c) General relief voucher payment systems;

« . . . . " (d) Legal guardian.
(11m) “Multi-family residential customer” means a €us History: Cr. Register January1997, No. 493ef. 2-1-97; correction in (19)

tomertaking service foa building that is intended primarily for madeunder s. 13.93 (2m) (b) 7., StaRegister October 2001 No. 55TR 11-039

i i i i i cr. (3e),(3m), (3s), (4m), (10e), (10m), (10s)1(d), (12m), (17m), (20g), (20r),
residentialpurposes, has three or more dwelling units, isnd (22() Rv)eg(iste)r \guI} 2(012) N(o. G%Q(ff. 8—)1—(12; 24211)) rv(enum). tE) (353 u(ndgz s(. 13?92

servedby a single water meter (4) (b) L., StatsRegister July 2012 No. 679
Note: For accountingurposes, sales to multi-family residential customers are

emm ot Wt ioes ey 008, ™ U™ SVSem o PSC 185.13 General requirement
(12) “New residentialcustomef for purpose of deposit,

meansa customer who has not received utility service irohis

her nameduring the previous 6 months from the utility from

which service is requested;

(12m) “Non-residentiacustomer'means any commercial, PSC 185.15 Free or discriminatory service prohib -

. Every utility shall
furnish reasonablyadequate service and facilities at the rates
filed with the commission and subject to tleisapter and the
rulesof the utility that are on file with the commission.

History: Cr. RegisterJanuary1997, No. 493eff. 2-1-97.

industrial,or public authority customer ited. No utility shall provide water service free or at a ratiedif
(13) “Occupant” means the resident or residents of a prem@ntthan provided for in its rategSee ss196.22and196.6Q
ises to which utility service is provided,; Stats.) This section applies to, but is not limitex] water service

(14) “Percentregistration” means the ratio of the meter-regfor all nonutility municipal purposes such as street and sewer
istrationdivided by the actual volume or rate of flostatedin ~ flushing,and service to nonuitility public buildings.
percent. Stated more simply for domestic (volumetric) meters, HiStory: Cr. Register January1997, No. 493ef. 2-1-97.
thisis thepercent of the water delivered through a meter which PSC 185.16 Protection of water utility facilities.

the mete“r a_ctually registers; . (1) A water public utility upon receipt of written notice as

(15) “Private hydrant” means angydrant whose lead is con yequiredby s.66.0831 Stats., from the property owner or from
nectedto a private water main, private lateral, or public maig contractor of work which mayfeft its facilities used for serv
wherethe hydrant lead is owned by the customer; ing the public:

(16) “Prompt payment” meangayment prior to the time  (3) Shall investigate and decide what action, if, angy rea
whena utility could issue a notice of disconnection for norpayonablybe taken to protect or alter utility facilities in order to
mentof an amount not in dispute; protectservice to the public and to avoid unnecessary damage,

(17) “Protective service emgency” means a threat the suchas identifying in a suitable manner the location of any
healthor safety of a resident because of the infirmitieagiig, undergroundutility facilities which may be dcted by the work.
mentalretardation, other developmental mental disabilities,  (b) Shall take such action as is reasonably and legally-neces
or like mflrmmes incurred at angge, or the frailties assomatedsaryto protect, remove, alteor reconstrucits facilities, and
with being very young; shall perform this work with reasonable dispatch taking into

(17m) “Public authority customer” means a customer that accountthe conditions to be met, provided that nothing in this
a departmenggencyor entity of the local, state, or federal gov sectionshall be deemed tofatt any right which the utility may
ernment,ncluding a public school, college, or university haveto require advance payment or adeqaa®irance of pay
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mentof the reasonable cost to the utility by the property owner Description of Record Period to be Retained

or contractar - -
. - (a) Maps showing the loea Until maps are superseded or
(c) May, in order to protect its interests, requfmat the owner  jon and physical character 6 years after plant is retired,
or contractor perform certain work upon or removal of that partisiics of the utility plant provided mortality data are

of the service piping from the property upon which the exeavat retained
g, bUIIdI.ng, or.wrgcklng.operatlons are being perfqrmed. (b) Engineering and original Until records are superseded

the contractor or owneror the liability or legal rights of any  with construction projects retired, provided mortality

party. ] » dataare retained. An excep
_History: Cr. Register January1997, No. 493ef. 2-1-97; correction in (1 tion is allowed when a utility
(intro.) made under s. 13.93 (2m) (b) 7., St&egister October 2001 No. 550 maintainsapproved continu

ing property records; then,

PSC 185.17 Interference with public service struc - engineeringand original cost
tures. (1) No utility having any work upon, ovealong, or records need only bepre
underany public street or highway or upon, quaong, or under servedfor a period of 6/ears
any private property shall interfere with, destroy disturb the after construction iscom
structuresof any other public serviceorporation or railroad pleted.

encounteredn the performance of such work so as to interrupt, .
impair, or afect the public service for which such structuresy ©) Opgratlng records
be used, without first reaching an agreeneantcerning the loca 1. Station pumpage records 15 years or 3 years after the

tion and the nature of the proposed work. sourceis abandoned, whieh
(2) A utility shall exercise care when working in clgsex . everis shorter

imity to existing facilities. When the facilities are urgteund 2. Interruption records 6 years

andare to be exposed or possibly may be exposed, hand diggir®) Meter test records Until the information in the

shallbe employed. In these cases, such support as may-be rea metertest record is entered in

sonablynecessary for protection of the facilities shall be- pro the meter history recora@nd

vided in and near the construction area. When backfilling an themeter is tested again

excavationssuch procedures and materials shall be employed t@. Meter history record Life of meter plus 6 years

provide reliable support for existing undgound facilities in
andnear thg construptlon area. . summary

_ (3) A utility shall, in ;he absence of Workmg arrangements, 6. Pressure records 6 years
give at least a 3—day written notice (not counting Saturdays, Sun .
days,and legal holidays) to all utilities or railroads and to those(d) Customer records:

5. Annual meter accuracy 6 years

who may have facilities in and near the construction area which.. Complaint records 3 years after the complaiist
may be dkcted by the proposed work. The utility proposing to resolved
work shall obtairfrom the afiected party the location of the exist 2. Customer deposit 6 years after refund

ing facilities determined to befatted or to be in and near the 3. Meter reading records 6 years
constructionarea. Contacting a one—call system, such as the digu'sed for billing

gers’hot line system establishedder s182.0175 (1m)Stats.,
shall constitute compliance with this subsection.

(4) A utility upon receiving a noticef proposed construc —(€) Filed rates and rules __Permanently
tion shallfurnish in 3 days detailed information relative t0 loCaon requirements for Cietinc, Gas andw Uiies: adopied by e commicsion
tion and type of facilities that aggresent in the proposed con in docket 5-US-14, December 12, 2006, for a more comprehensive listing of
structionarea. Where practical in those cases where the facilitieintionperiods of specific records.
areundeground, they shall be marked physically in the field (2) A utility may apply for a waiver from any portion of pars.
ativeto location. (a) through (e)of this section. Such application shall include a

(5) Nothingin this section shall preventuility from pro- it of the paragraphs to which the waiver would appiyso,

ceedingas quickly as possible with any emency construction includethe reasons the utilityelieves it cannot or shall not have
work which might interfere with existing facilities. Howeyali {0 comply with pars. (a) through (e) and the impacts such a

reasonabl@recautions shall be taken to avoid or minimize-danj/aiverwouldhave on the utilitg ability to maintain usable cen

age or interference to the other facilities and notification shall BBHU_'“Q prcop;ert_y reJcords,l g;?nNy 408 of. 21-07:CR 13-033 arm. (1
givenas soon as possible to the utilities whigve facilities in Reg'issttg%uly“zoel%'s,\ﬁ%’_ o 3 eff. ; am. (1)
the construction area.

History: Cr. Register January 1997, No. 493ef.. 2-1-97; correction in (3)
madeunder s. 13.93 (2m) (b) 7., StaRegister April 2007 No. 616 Subchapterll — Rate Schedules and Rules

4. Billing record 6 years

PSC 185.18 Location of records.  All records required ~ PSC 185.21 Schedules to be filed with the commis -
or necessary for thedministration of this chapter shall be kepsion. (1) INCLUDED IN scHEDULES. The schedules of rates and
within this state unless otherwise authorized by the commissisulesshall be filed with the commission by the utility and shall
Theserecords shall be available for examination by the commibe classified, designated, arranged, and submitted so as-to con
sionor its authorized representative at all reasonable h¢Bez form to the requirements of the current thdf rate schedules
s.196.06 (6) Stats.) andthe special instructionghich have been and may from time
History: Cr. Registey January1997, No. 493eff. 2-1-97. to time be issued by the commission. Provisions of the schedules
shall be definite and so stated as to minimaebiguity or the
PSC 185.19 Retention of records. (1) A utility shall possibilityo_f misinterpretation, and shall include, together with
preservethe following records in a readalbiermat and keep _such other information as may be deemed pertinent, the follow
themavailable for inspection by the commission for the periof9:
indicated. The list is not to be taken as comprehending all types (a) All rates for service with indication for each rate of the
of utility records. classof customers to which it applies. There shall also be shown
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any limitations on the service furnished under such rate, tipeoceduresSuch notice shall contain a reply procedure to allow
pricesper unit of service, and the number of units per billingustomersan opportunity to advise the utility of any special cir
periodto which the prices applyhe period of billing, the mini  cumstancessuch as the presence of infants or elderly persons or
mum bill, method of measuring deman@ehere applicable) and the use of human life—sustaining equipment, and to advise the
consumptionsand any special terms and conditiamplicable. utility to contact a specific third—party agency or individual prior
The chage for late payment, if angnd the period during which to any disconnection action being taken.
the bill may be paid without late payment chershall be speci  (5) (a) A utility shall provide customer usage and billing his
fied; tory on request to current or prospective customers, tenants, or
(b) At commission discretion copy of each contract or thepropertyowners. This information shall include either #ver
standardcontract form with a summary of the provisions of eackge consumptionfor the prior 12-month period or figures
signedcontract may be required if service to other utilities aeflectingthe highest and lowest consumption amounts for the
municipalitiesfor resale is furnished at a standard filed rate; previous 12 months. Provision of this information is neither a
(c) Extensiorrules for extending service to new customer@reachof customer confidentiality nor a guarantee or contract by
indicatingwhat portion of the extension or cesiall be furnished the utility as to future consumption levels for the premises in
by the utility, and if the rule is based on cost, the itemsast question.

included; (b) Upon a residential customer request, the public utility
(d) Designation of such portion of the service facilities as ttf&all provideconsumption information by billing periods for at
utility furnishes, owns, and maintains; leastthe last year and information and instructions needed by the

customerto make consumption comparisons to similar residen

e) Rules with which prospective customshall comply as !
(€) prosp 4 tial customers in the same class and to evaluate water conserva

a condition of receiving service and the terms of aogtracts .
tion efforts.

required;
q ’ . L. . Note: The information in subs. (1)(5) is contained in the commissismesiden
(f) Rules governing the establishing of credit by customeigi customer bill of rights.
for payment of service bills; History: Cr. Register January1997, No. 493ef. 2-1-97;CR 01-033am.(1),
P yR I . h d foll i Register October 2001 No. 5%F. 11-1-01;CR 11-039 renum. (5) to (5) (a), (5)
- (9) d ules govet_rnlngt e procedures followedlisconnect  (pyrenim. from 185.33 (Fegister July 2012 No. 678f. 8-1-12.
INg and reconnecting service,

(h) Notice required from customer fbaving service discen Subchapterlll — Service and Billing
nected;

: ; " PSC 185.30 Application for residential and multi -
sta(r?dbssl:alsvsi‘cg?vemmg temporargmegency auxiliary. and family service. (1) For purposes of this section, “written” or

. . S . “in writing” means legibly printed on paper, aith the intended
(j) Rules governing any limitations on the type of equipmepliyientspermission, legibly printed in alectronic form that

whichmay or may not be connected; o the recipient carelectronically store and retrieve for future refer
(k) A list of the municipalities in which service is rendereg@nce.

andthe rates under which service shall be provided. (2) (a) If a utility requires an application, a residential or
(2) RATESFORWATERSERVICE. (&) A public utility shall adopt muyitifamily user of water service shall apply for service.

general service water rates that reflect the cost of service for eacP(b) A utility may require a verbal or written application for

classof customer and include a volume gjbased on actual rgsidentiakervice. The utility shall establish a written policy for

customerconsumption. _ whena written application is required. A utilitpay accept an
(b) A public utility may not adopt a rate under [{aj if the  applicationfor service from a person other than the usgoten

commissionfinds thatthe rate is discriminatory or otherwise notja| user of service.

in the public |nter.esF. o (c) 1. Except as provided par (d) and sub(3), a utility may
(c) The commission may approve rates that proméitgeaft  only require that an applicant provide the followinéprmation

wateruse. N _ _ ~in an application:
~ (d) A utility may adopt rates that treat multi-family residen  a. Legal name and birthdate of the user of service and the
tial customers as a separate customer class. personresponsible for bill payment, if dérent than the user

History: Cr. Registey January1997, No. 493ef. 2-1-97;CR 11-039 renum.

(intro.)to (1) (intro.), cr (1) (title), (2)Register July 2012 No. 678f. 8-1-12. b. If the user of service has telephone service, the telephone

numberof the useof service. If the person responsible for bill

PSC 185.22 Information available to customers.  payments different than the user and the person responfsible
(1) A utility shall have copiesf its rates and rules applicable tdbill payment has telephone servitie utility may also require
the locality availablein its ofice where payments are receivedhetelephone number of thgerson responsible for bill payment.
andat area libraries. A utility shall give reasonable notice te cusack of telephone service is not grounds for service refusal.
tomersas to where the information is available to them. c. Address where service is to be provided.

(2) Eachwater utility for every municipality in which it d. Mailing address if dirent from service address.
serves,shall provide in the respective telephone directasies e. Date requested for service to begin.

telephondisting by which the utility shall be notified during a  { The most recent previous address of the paesponsi
24-hourday of any utility servicedeficiency or emeency pje for bill payment.

which may exist. ) . ) g. Initial identification data under sub2l.
(3) Wherea second languagedgsmmon in a particular area 5 A utility shall accepany of the following items as ade

servedby the utility and so identified by tteemmission, all rules e jnitial identification data, although it may accept other
pertainingto billing and credit shall be available upon custome rms of identification:

requestfor distribution in English and that second language in Drivers Ii b
everybusiness dice of the utility in that area accessible to the & PMVErS lIC€NSe number

public and where customer payments are received. b. State identification card number
(4) Each utility shall have available and provide upon C- Passport number o )
requestwritten notice to its existing residential customensd d. Social security number or the last 4 digifshe social

awritten notice to all new residential customers, at a minimurgecuritynumber
of the rules on depositgsayment options including deferred pay 3. If a utility requests the initial identification data under
mentagreements anoldget billing, disconnection, and disputesubd.2., it shall inform the applicant of all acceptable forms of
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initial identification datand allow the applicant to choose which e. Currentpaycheck or pay stub showing the applicant’
the applicant wishes to provide. nameand address, and the empldgarame.

(d) If a utility determines that an applicatesponse under f. \erification of address provided by a soGatvice or gov
par.(c) 1. atof. indicates that additional information is necesernmentagency
saryto further evaluate the applicasitredit history or identity 2. A utility may require an applicant to provide information
the utility may require the applicastaddresses for the past &hatmay be used for verificatiopurposes, such as a telephone
yearsas part of itsapplication for service. Each utility shallnumberor address, if the applicant subniitse of the items in
e_stablisha wr_itten policy for requestintpe application informa subd.1. b, c., e, orf. to the utility
tion under this paragraph. e) If a request for verificatiof identity or residency is

(
Note: Also see SSC 185.36which allows a request for a deposit if an applican i ; ;
hasan outstanding account balance that accrued within the last 6 years. b.ased)n.par(a) 2.’ th? utility may require that the applicant-pro
vide the information in s196.23 (1) Stats.

(e) A utility may request information other than that listed in . . . . L
pars.(c) and(d), but before requesting it the utility shall inform () If a utility requests information under this subsection, it
shallinform the applicant of all items that are acceptable for veri

the applicant that providing that information is optional. el . . ; ;
A A utility mav refuse or disconnect service for failure tflcatlon of identity or residengyand allow the applicant to
(0 ty may %hoosewhich items the applicant wishes to provide.

provideany information specified in pc) 1. &,c., e, andf. or (9) If an applicant refuse® provide the information under

par.(d). e X .
Note: See sub. (3) (a) about what can be required if an applicant refuses to ,Qgrs(c) _Or(d,) ora l_JFI|Ity finds, V_V'_th reasonable certalrlﬂyat the
vide the initial identification data underBSC 185.30 (2) (c) 1. g. verification is falsified, the utility may request aadditional

(3) IDENTITY AND RESIDENCYVERIFICATION. (a) A utility may item, refuse service or disconnect service.
requireverification of the initial identification data or the resi  (4) PROCESSINGAPPLICATIONS AND PROVIDING NOTICE. (&)
dency,or both, of the person responsible for bill payment und&xceptunder exceptional circumstances, a utility shall approve
any of the following circumstances: or deny an application for service no later than 10 calendar days

1. The app"cation is for service at a premises where a mﬁter receipt of the information required under thIS section. An

remains unpaid for service provided within the previous 24unexpectedlyhigh volume of requests for service shall not
months. constituteexceptional circumstances.

2. The person responsible for bill payment has an outstand (P) A utility shall notify the applicant in writing within 5 days

ing bill with the utility but claims that the bill was accrued in th@f its denial. Autility may notify an applicant verbally before
person’sname as a result of identity theft. written notification is sent. An applicatioshall be considered

3. The applicant fails tprovide the initial identification data denied\év_h_en a iervice lrdefuhsal hashbeen ffinallized aﬁm'}“ﬁd* -
undersub.(2) (c) 1. g.or the utility finds, with reasonable eer ateconditions that could change that refusal remain. The-notifi

tainty, that the initial identification information is inaccurate. cationshall include all of the following:

(b) A utility shall establish a written policy for whenwiill 1. An exple_lnatlor! of why service IS pelng refusgd.
requireverification of identity or residency under pé). 2. The applicans right to ask commission st review the

(c) A utility shall accept any of the following items as aderefusal.

quateverification of identity although it may accept other forms_ 3. The commissios’ address, telephomaimber and web
of verification: site - . .
i i . Note: For example, if a utility has told a customer that it would supply service
1. Any one of the following items: if the customer makespayment, enters a deferred payment agreement or provides

a. Valid drivers license or other phOtO identification issueqdditionalidentity or residency information under sub. (3), the refissstlll condt

by a state, U.S., or tribal governmental entit onaland has not been finalized.
y P 9 Aty (c) If athird party applies for service, a utility shall send-writ

b. Valid U.S.military or military dependent identification ten notification of the application to the most recent previous

card. addres®f the person responsible for payment and the address for
c. Valid passport. which service has been requested.
2. Any two of the following items: (d) If an applicant indicates that a third party is responsible
a. Social security card. for payment, a utility shall send written notification of the
b. Certiied copy of a marriage certficate. pplicantwithin 5 days of the application'approval or enial,
tionC. Certifiedcopy of a judgment of divorce or legal SeFa"‘""""cllthoug;ha utility may notify the third partgnd applicant before
) . ) ) ) written confirmation is sent. If service is refused, the written
d. Military dischage papers,including federal form npotification shall include the information in pgb) 1.to 3.
DD-214. History: CR 13-048cr. Register July 2014 No. 708f. 8-1-14.
e. Valid student identification cardith the applicans o . )
photo. PSC 185.305 Application for nonresidential ser -

f. Current employee photo identification card that includevéce' (1) For purposes of this section, "written” or *in writing”

information, such as the employer telephone number or meansegibly printed on paper pwith the intended recipiest

addresswhich can be used for verification purposes. permissionJegibly printed in an electronic form that trecip
9. Letter of identification from a social service agency oerntcan electronically store and retrieve for future reference.
employer that includes information, such as the agency o (2) (a) If a utiity requires an application, a usiwater ser

employer'stelephone number or address, which bamsed for ice shall apply for service in a form specified by the utility
verification purposes. ' (b) A utility may require a verbal or written application for

(d) 1. A utiity shall accept any one of the following iteass nonresidentiaservice. The utility shall establish a written policy

Y y - Ve > for when a written application is required. A utility may accept
adequateverification of an applicarg’ residencyalthough it L .
may accept other forms of verification: an application for service from a person other than the user or

I potentialuser of service
a. Current utility bill (c) The utility may only require that an applicant provide the

b. Current financial institution statement. fo“owing information in an app“cation:
c. Rental agreement. 1. Legal name of the user of service and the peessponsi
d. Documents indicating home purchase. ble for bill payment, if diferent than the user
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2. Telephone number of the user of service and the person 3. The commissios’ address, telephomaimber and web

responsibldor bill payment, if diferent than the user site.
3. Address where service is to be provided Note: For example, if a utility has told a customer that it would supply service
' - . . ) if the customer makespayment, enters a deferred payment agreement or provides
4. Mailing address if diérent from service address. additionalidentity information under sub. (3), the refusal is still conditional and has

5. Date requested for service to begin. notbeen finalized.

. .(c) If athird party applies for service, a utility shall send-writ
ble fedr Eﬁe prg}(l)r?]terr?tcent previous address of the person reSPORSh notification of the application to theotential useés mailing

addressand the address for which service has been requested.

’ Crgdlt_mfor.n_qatlpn under pge) (d) If an applicant indicates that a third party is responsible
8. Initial identification data under p#f). for payment, a utility shall send written notification of the
(d) A utility may request information other thtirat listed in - approvalor denial of an application to both the third party and the
par.(c), but before requesting it the utility shmiform the appl  applicantwithin 5 days of the applicatios’approval or denial,
cantthat providing that information is optional. althougha utility may notify the third partand applicant before
(e) A utility may request reasonable credit informatiamm  written confirmation is sent. If service is refused, the written
a nonresidential applicant as paftits application for service. nhotification shall include the information in pgb) 1.to 3.
A utility shall establish a written poligbout when it will request ~ History: CR 13-048cr. Register July 2014 No. 708f. 8-1-14.
creditinformation and what credit information it will request.

(f) A utility shall accepany of the following items as ade  PSC 185.31 Metered service. (1) Except where other

quateinitial identification data, although it may accept otheWise authorized by the commission, all water sold by a utility
forms of identification: shallbe on the basis of meter measurement except that the vol

me of water used for fire protection, street or sewer flushing,
onstructionor similar purposes where metering is not practica
ble may be estimated. (SeeRSC 185.15

2. Wisconsin department of financial institutiodentifica: (2) Whereverpracticable, consumption efater within the

tion number . - . utility itself, or byadministrative units associated with it or with
3. Wisconsin sellés permit identification number the municipality shall be metered.

(9) A utility may refuse or disconnect service for failure to History: Cr. Register January1997, No. 493eff. 2-1-97.
provideany information specified in par&) 1.to 7. or (f).
Note: See sub. (3) (a) about what can be required if an applicant refuses to pro pSC 185.32 Meter readings and biIIing periods.
videthe initial identification data under pge) 8. . ... Readingf all meters used for determiningages to customers
(3) IDENTITY VERIFICATION. (&) A utility may require verifi - gnajipe taken byhe utility monthly bimonthly quarterly or for
cationof the initial identification data of an applicant f@nresi  g,chother period or isuch other manner as may be authorized
dentialservice under any of the following circumstances:  py |ay, An efort shall be made to read meters on corresponding
1. An applicant refuses to provide the information under sulaysof each meter-reading perio@ihe meter-reading date may

1. Federal employer identification number or proof that @
hasbeen applied for but not yet granted.

(2) (c), (e), or (f). beadvanced or postponedt more than 10 days without adjust
2. The utility finds, with reasonable certaintiyat the infor mentof the billing period. Bills for service shall be rendered
mationprovided under sul§2) (c), (e) or (f) is falsified. within 50 days fronthe reading of the meter except as may be
(b) A utility shall establish a written policy for whemwill otherW|se$peC|f|caIIy authorized by the comm|SS|on..'[Mty
requireverification of identity under this subsection. may permit the customer to supply the meter readings. Meter

(c) A utility shall accept any of the following items as adereadlngssupplled bythe customer or third partgcceptable to
quateverification of identity although it may accept other fc)rmsthe_utlllty, shall be considered the actual reading. The utility is
of verification: obligated,upon request, to obtain a final read from both the base
’ ) and ROM meters when theissa change of customers. The-util
1. State or federal income tax returns. ity shall make reasonablef@tts to read the meters of customers
2. Internal Revenue Service letter assigning federalho cannot be available during normal business hours and when
employeridentification number thereis a change afustomer The utility may make a final read
3. Wisconsin sellés permit or department of revenue lettefnroughAMR technology if available.
assigninga Wisconsin sellés permit identification number History: Cr. Registey January1997, No. 493efl. 2-1-97.

4. Businessrticles of incorporation, partnership agreement, . . .
limited liability companyarticles of oganization, or similar _PSC 185.33 Billing. (1) For each bill provided by the

organizationablocuments. utility, the customes receipt shall show for each meter the fol
(d) A utility may refuse or disconnect service if it does nA?ng mformgtlon: . .
obtainadequate verification of identity (a) The billingaddress, and service address, fiedént from

(4) PROCESSINGAPPLICATIONS AND PROVIDING NOTICE. (@) the billing address;

Exceptunder exceptional circumstances, a utility shall approve () The customés account number;
or deny an application for service no later than 10 calendar days(c) The present and last preceding meter readings;

after receipt of the information required under this section. An (d) The present and last preceding meter reading dates;
expectechigh volume of requests for service shall not constitute (e) The number of units consumed:

exceptionalkircumstances. . - .
. . . . " - (f) The rate schedulender which the bill is calculated includ
(b) A utility shall notify the applicant in writing within 5 days ;" jtemized calculations of the rate schedule component

of the denial of application. A utility may notify an applicant-ver;, e, ging ‘but not limited to, such items as customer gaavor

bally before written notification is sent. An application shall b eblocll<s demand ch@eé minimum bills. and all other bill
con5|dergqun|ed (\;\(?en atrs]e:wce l:jefuhsal ha?hbcien ffmalllzed a4 factors necessary for the customer to check the calculation of
noimmediate conditions that could change that refusal rfemaffla yij| - 1 Jieu of including theate schedule on the bill the utility
The natification shall include all of the following: may,whenever a rate change becomésotite and at leasince

1. An explanation of why service is being refused. ayear supply each customer with the schedule of rateiah
2. The applicans right to ask commission st#d review the the bills are computed and any other rates that might be applica
refusal. ble;
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(g) Clear itemization of the amount of the lfdl the present (g) If a customer disputes a bill for utility service and does not
billing period and any unpaid balance from previous billing pefpay the disputed bill in full within 20 days following issuance of
odsincluding any late payment clyas; thebill, the late payment ctge shall be applied only to that por

(h) Clear itemization of other utility chges and credits.  tion of the disputed bill later found to be correct and payable

(Im) A public utility that calculates its volume chas in  the utility;
units of cubicfeet shall include customer usage in both cubic feet (h) Bills issued for utility service previously unbilled because
andgallons on the customer bill or provide a formuladonvert ~ of meter diversion or tampering with the proper metering of the
ing usage in cubic feet to gallons on the customer bill. In lieu 8Ecountmay include a late payment charwhen issued.
providing the information on theustomer bill, a public utility (10) If the utility is authorized to make monthly late payment
may providethe information in a document provided to each cughargessuch chages shall comply with the following require

tomerunder sub(l) (f). ments:

(3) Estimated bills shall be distinctly marked as such. (a) The amount of the chge shall be no more than one-per
(4) Any partialpayments received should be applied to theentper month for late chges related to serviggovided for the
customer’'saccount in the following order: utility’s residential class afustomers, and shall be no more than
(a) Current utility service; oneand one-half percent per month for late gearrelated to

(b) Current deferred payment agreement; service provided for allother purposes. The amount of the

chargeshall be filed with and approved by tltemmission
beforeit may be applied,;
(b) The late payment chge shall be applied to thetal
unpaidbalance for utility service including unpaid lgt@yment
rges;

(c) Utility service arrears;
(d) Miscellaneous utility chges;

(e) Nonutility chages (e.g., chaes for municipal fees or
licenses, contracted sewer billing services, or penalties lev

undermunicipal ordinances). (c) Except as provided in pdh), the late paymenthage

(5) Wherethe billings also include chges for other utility - g2 he applied no sooner than 20 days after the dasswince
services,including sewer servichilled on a volumetric basis, ¢ he pill-

aymentfor current service aarrears should be applied on a-pro .
Patgbasis. PP P (d) The late payment ctge shallbe applied to all customer

(6) Uponcustomer request, or at the discretion of the uti”nt;lassesand rate class'lflcatlons, . o )
partial payments may be allocated fdiently than set forth  (€) If a customer disputes a bill for utility service and does not
aboveprovidedthat such allocation does not result in a discoP@y the disputed bill in full within 20 days following issuance of
nectionof service or the imposition of a late payment penali{€bill, the late payment clge shall be applied only to that por
which would not have occurred under the allocation methodofion of the disputed bill later found to be correct and payable
ogy set forth above. theutility; _ '

(7) Costsor fees incurred by and awarded to the utility by a (f) Theutility shall not waive any properly applied late pay
courtof law; for pursuing bill collection through other agencieshentchage;
suchas small claims courts, or extraordinary collectiongbsr  (g) No additional late payment clygr may be applied to a
asallowed and specified in the utilig/tarifs filed with the com  delinquentaccountfor utility service after the date on which the
mission,may be included on the utility service bill. Such farif delinquentaccount was written Dby the utility asuncollectible;

shall be established on the basis of rate case proceedings ofh) Bills issued for utility service that was previously unbilled

generic proceedings to establish the reasonableness of sygtausef meter diversion or tampering with the proper meter

charges. ing of the account may include a lgp@ayment chae when
(8) The commission may authorize the utility to make latéssued. Thelate payment chge may be applied from the esti

paymentchages to any portion of customeuutility service bill mateddate that the diversion or tampering began.

that is not paid in full based on the order of payment application 11) |f a utility changes the typef late payment chge, or

as provided in sulg4), within 20days following issuance of the jpitiatésa late payment chge, the new chge shall apply only

bill. The late payment chge may be either a one-time af@r g ytjlity service provided after thefettive date of thehange
asprovided in sub(9) or a monthly chaye as provided isub. o initiation.

(10). The utility shall receive approval frothe commission of

E:r(])?nmnfi?soigrgggfg\?; to use and shall not change mettidusit coveredby a deferreghayment agreement shall not be subject to
L . . additionallate payment chges if the customer meets the pay
(9) If the utility is authorized tenake a one-time late pay mentschedule including the current bill as required by the agree
ment chage, such chge shall complywith the following mnent. However if a customer defaults on a deferred payment
requirements: o agreementthe amount remaining shall be subjecany applica
(a) The bill shall clearly indicate the amount of the late-paysie monthly late payment chge.
mentchage and the date after which tize payment chge (13) () If the billing period is longer or shorter than allowed

shallbe applied; by s.PSC 185.32the hill shall be prorated on a daily basis unless

(b) Except as provided in p&h), latepayment chayes shall otherprovision is made in the utility*filed rules.

be applied nosooner than 20 days after the date of issuance of the(b) The utility may leave a meter reading form wiagness
bill;

to a meter cannot be gained. If requested by the custdheer
(c) The amount of the late payment deashall be 3% of the jjity shall provide such a form. If no form is left on the prem

unpaidbill, except a minimum chge of $0.50 shall applyThe  ises or if the form is not returned in time to be processed in the

utility need not calculate a late paymeftage on unpaid piiing cycle, a minimum or estimated bill may be rendered. In

(12) A delinquentamount including late payment cbas

amountsof less than $20.00, if allowed by utility tdyif casef emegency the utility may rendeninimum or estimated

(d) Late payment chges shalbe applied to all customer bills without reading meters or supplying meter reading forms to
classesand rate classifications; customers.Except in unusual casesyeter reading by the cus

(e) Unless otherwise authorized by the commission the utilitpmeror the utility shall be obtained after no more than 3 censec
shallnot waive any properly applied late payment gear utive estimated or minimum bills have been rendered.

(f) A late payment chge shall be applied only once to any (c) When an actual meter reading indicates that a previous
given amount outstanding; estimatedill was abnormally high or loythe utility shall calcu
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late the bill for the entire period as if use of service was normalputethe billing through the dispute procedures set forthREE<

distributed throughout the period. The previoestimated 185.39

chargeshall bededucted from the recomputed total. If thereis (19) (a) A utility shall pay interest on customer overpay

evidenceto indicate that actual use was not uniform throughotientsnot refunded to the customer within 60 dafshe deter

the period, the billing shall be adjusted according to availabifinationby the utility or commissiothat refund is due, if the net

information. amountrefunded exceeds $20.00 per refiamtl the overpay
(14) (a) Credits due a customer becan$eneter inaccura mentwas made to the utility due to:

cies,errors in billing, or misapplicatioaf rates shall be shown 1. Meters registering fast as defined iRPSC 185.35

separately and identified. 2. Billing based on a switched—meter condition white
(b) Adjustments to past bills rendered because of meter inaostomemwas billed on the incorrect meter;

curaciesegrrors in billing, or misapplication of rates shall be-sep 3. Misapplication of rates;

aratedfrom thecurrent regular billing and the clgass explained 4. Other billing errors.

in detail. ) ) (b) A utility is not required to pay interest to customfens
(15) Eachhill for service shall be computed at the propesyverpaymentsnade for:

filed rate. ~ 1. Financing of service extensions or other equipment;
(16) A utility may ofer a budget payment plan to residential o Budget payment plans;

customers. Any such plan shall conform the guidelines set 3. Estimated bills:

forth in pars.(a) through(g). 4. Customer overpayments or advances
(a) A budget payment plan tdrghall be on file with the com ' The rate of i tp ytt b id shall b. lculatatid
mission, applicable only tochages for utility services under __ (€) The rate of interest to be paid shall be calculatetien
commissioniurisdiction samemanner as provided for inBSC 185.36 (9(b). Interest
" ' shallbe paid from the date a refund is determindoktoue until

(b) A budget payment plan may be established at any timeyQg qate the overpayment is refunded. Interest shall be calculated
theyear The budget amount shall balculated on the basis of 5, the net amount overpaid in each calendar.year

the estimated consumption and estimated applicable ratése If
budgetperiod is a fixed yeathen prospective and existing eus .
tomersrequesting a budget payment plan after the start of ¢
fixed year shall have their initial monthly budget amount dete
minedon the basisf the number of months remaining in thecurequitableresolution of an individual complaint.

rentbudget year _ History: Cr. Registey January1997, No. 493ef. 2-1-97,CR 01-033am. (10)

(c) An applicant for ébudget plan shall be informed at the@) agsdq(é%) ﬁ)),l reonluTér(é%%)otﬁ_g? 1(91)%320()0|r)r,1 ;&(éS)ngcg}Féeglgtgeé g%?t()g)r $OC)Sltats
. . . . . 11-1-01; ion i u . 13. . .
time of application that bu_dget amounts shall be reviewed aﬁgjgistemmber 2001 No. 55@R 11-039 cr. (1m), renum. (2) o 185.22 (8)
changeckvery 12 months, if necessairy order to reflect current Registerduly 2012 No. 67%f. 8-1-12;CR 13-048r. (18)Register July 2014 No.
circumstances. Adjustments to the budget amshat be made 703 efl- 8-1-14.
with the objective that the custon®underbilled or overbilled PSC 185.34 Adjustment of bills (ROM). (1) StopPED

ﬁ%ﬁ?ﬁggbég%te;rgo%fn:he budget year shall be less than Sm. A stopped ROM is defined as one that has recorded zero

consumptionduring the last meter reading period. The-con

(d) Customers on the budget payment plan shall be notifigdmtionthat was measured by the base meter and not recorded

of adjustment®y means of a bill insert, a message printed on the the remote register shall be backbilled as current consump
bill itself, or both. The customer shall be adequately informg@, ~ The usage backbilled as current consumption shall not
of the adjustment at the same time the bill containing the adjuskceedhe customes average usage per billing period based on
mentis rendered. the latest 12-months usage. Any amount greaterttimnsage
(e) Customers who have arrearagball be allowed to estab shallbe backbilled pursuant to su@).
lish a budget payment plan by signing a deferred payment agree(2) Sroppep AND UNDER-REGISTERING ROM.  Unrecorded
ment for the arrears, according the provisions of SPSC  RoM consumption (base meter readilegys ROM reading)
185.38 resultingfrom sub.(1) or an under-registering ROM shall be
(f Budget payment plans shall be subject to the late paymprratedfrom thedate of the last base meter reading. Pursuant
chargeprovisions. In addition, if a budget payment is not paidp s. 196.635 Stats., the utility may backbill for prorated
the customer shall be notified with the next billitigat if proper amountsassociated with the last 24 months.
paymentis not received subsequéatthis notification, the next  (3) Over-RecISTERINGROM. A ROM over registration (OM
regular billing may dectuate the removal of the customer fromeading less base meter reading) shall be prorated from the date
the budget plan and reflect the appropriate amount due.  of the last base meter reading. The utility shall refund prorated
(9) Atthe end of a budget ye#ran underbilled or overbilled amountsassociated with the period since the meter was installed
balance exists in the account, t@anceshall be handled as fol or last tested, not to exceed the last 6 years.

(d) Nothing in this chapter shall prevent the commission
s staf from requiring the payment of interest on amounts
urnedto customers ithose instances where the commission
br its staf finds that such payment is necessaryddair and

lows: History: Cr. RegisterJanuary1997, No. 493eff. 2-1-97.
1. A custome’s debit balance shall be paid in ful] atthe PSC 185.35 Adjustment of bills. (1) Whenever 0s
customer'soption, on a deferred basis; itive displacement meter is found upon test to have an average

2. A customes credit balance shall be applied, at the cupercentregistration of more than 102 and whenever a compound
tomer’s option, against the customeraccount credited in or current type meter is found upon test to have an average per
installmentsto the customes account over the course of the nextentregistration of more than 103, a recalculation of bills for ser
budgetyear or refunded to the customer vice shall be made fahe period of inaccuracy assuming an inac

(17) An occupant, or other responsible party who uses utiliggracyequal to the average percent error in excess of 100.
servicebut does not apply for it, may be billed an estimated or (2) Forthe purposes of this rule, the average percent registra
actualamount at a later date feervice used prior to the time oftion shall be the average percent registratiortfose normal test
application. The utility shallhave reasonable grounds to estalpointswhich are within the normal teBow limits of the meter
lish responsibility for the backbilling. Failure to pahages exceptthat the test point within thehange—over” range for
resulting from this backbilling may result in disconnection afompoundmeters shall be ignored. (For positive displacement
service. The utility shall inform the occupant of the right to-dis meters the light flow test point would not be considered.)
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(3) If the period of inaccuracy cannot be determined, it sh#ty mayrequire a deposit if any of the following circumstances
beassumed that the full amount of inaccurexgisted during the apply:
lasthalf of the period since the meter was installed or last tested.(a) The utility has disconnected the custoimeervice within
(4) Wherea meter in service is found not to register or ithelast 12-month period for violation of the utiligyfiled rules
foundto have an averageercent registration of less than 97, ther for nonpayment of a delinquent service account not currently
utility may bill the customer for the amount the test indicates hasdispute;
beenunderchaged for the period of inaccuraoyhich period (b) Subsequent credibformation indicates that the initial
shall not exceed the last4 months the meter was in serviceapplicationfor service was falsified or incomplete to the extent
qnlessotherwisg authorized by the commission after investigéhat a deposit would be required under this section.
tion. No backbill shall bsanctionedf the customer has ques (3) GUARANTEE TERMS AND CONDITIONS. (a) A utility may
tionedthe meteis accuracy and the utility has failed within areagccept, in lieu of a cash deposit for new or existing residential
sonabletime to check it. service,a contract signed by a guarantor satisfactory to the utility
(5) If the recalculated bills indicate that more than $5.00 igherepayment of a specified sum not exceeding the cash deposit
duean existing customer or $10.00 is due a person no longeeguirementis guaranteed, or where the guarantor accepts
customer of the utilitythe full amount of the calculated féif- responsibilityfor payment of all future bills.If the guarantor
encebetween the amount paid and the recalculated amount shatteptgesponsibility for payment of future bills, the utility shall
be refunded to the customeFhe refund to an existing customemotify the customer in writing of thegreement and of the cus
may be in cash or as credit on a bill. If a refund is due a persmmer’sright to refuse such an agreement. The term of the con
no longer a customer of the utiljitj notice shall be mailed to thetract shall be for no longer than one yedawtit shall automati
last known address and the utility shall, upon request madally terminate after the residential custontexs closed the
within 6 months, refund the amount due. accountwith the utility, or on the guarantts request upon a
(6) Subjectto the utility's written rules setting fortthe ~30—daywritten notice to the utility
methodof determininga reduced rate, if a leak unknown to the (b) Upon termination of guarantee contract, or whenever the
customeris found in an appliance or the plumbing, the utility isitility deemshe guarantee indidient as to amount of surety
encouragedo estimate the water wasted and bill foat a cashdeposit or a new aadditional guarantee may be required
reducedrate not less than the utilistost. No such adjustmentupona 20—day written notice tihne customerThe service of any
shallbe made for water supplied after the customer has been natistomewho fails to comply with these requirements may be
fied and has had an opportunity to correct the condition. disconnectedipon an 8—day written notice.
(7) Where,because of some deficiency in the utititportion (c) The utility shall mail the guarantor copies ofdiiconnect
of the facilities and at the request of the utjlaycustomer per noticessent tathe customer whose account has been guaranteed,
mits a stream of water to flow to prevent freezing ofghevice unlessthe guarantor waives such notice in writing.
or main, the utility shall adjust the bill fdhe excess consump  (4) DerFerRREDPAYMENT. In lieu of cash deposit or guarantee,
tion which results. anapplicant for new residential service who has an outstanding
(8) A record shall be kept of the numbef refunds and accountbalance accrued within the last 6 years with the same
chargesmade because of inaccurate meters, misapplicationtflity shall have the right teeceive service from that utility
rates,and erroneous hilling. A summary of the record for the préndera deferred payment agreement, as definedH8€.185.38
vious calendar year shall, upon request, be submitted to the cdff the outstanding account. A customer who defaultthisn

mission. deferredpayment agreement may be required by the utiity
History: Cr. Register January1997, No. 493eff. 2-1-97. furnisha deposit for the remaining balance.
(5) WRITTEN EXPLANATION. A utility shall provide a written
PSC 185.36 Deposits for residential service. explanationof why a deposit or guarantee is being required for

(1) NEw RESIDENTIAL SERVICE. (@) A utility shall not require a aresidential account. The explanation shall incluokéce of the
depositor other guarantee as a condition of new residential setistomer'sright to appeal any deposiequest or amount
vice unless a customer has an outstanding account balance Viggiuiredunder this section to the commission.
any Wisconsin gas, electric, wafeor sewer utility which (6) ReAsoONABLENESSOFDEPOSIT. When requesting a deposit
accruedwithin the last 6 years and for which there is no agre@rom a residential customethe utility shallconsider the custom
mentor arrangementor payment being honored by the cuser’s ability to pay in determining the reasonableness of its
tomer, and which at the time of the request for new servigequestjncluding the following factors:
remainsoutstanding and not in dispute. (SeBSC 185.39 (a) Size of the delinquent account;

(b) A deposit under this section shall not be required if the (b) Customes payment history;

customerprovides the utilitywith information showing that the (c) Time that the debt has been outstanding;
customer’'ggross quarterly income is at or below 200% of federal (d) Reasons why the debt has been outstan,ding'

incomepoverty guidelines. . .
(e) Any other relevant factoincerning the circumstances

(c) A utility shall inform the customer of the custorseight 2
to enter into a deferred payment agreement for paymethieof g;g;ents:g:tomersuch as household size, income, and reasonable

depositamount and of the custonright to appeal any deposit ) .

requesbr amount required under this sectiorthe commission.  (7) AMOUNT oF DEPOSIT. The maximum deposit for a new or
(2) EXISTING RESIDENTIAL SERVICE. A utility may require a existing residential account shatiot exceed the highest esti

depositas a condition of residential service. When litity matedgross bill for any consecutive billing period (not to exceed

. 2 . . 4 months) selected by the utility
requestsa deposit of an existing residential custontiee cus . .
tomershall be informed of the custorteright to provide a cash . (8) REFUSALORDISCONNECTIONOF SERVICE. Residential ser
deposit,a guarantee, or to establish a deferred paymgmete Vi€ may be refused or disconnectedfiture to pay a deposit
ment. The customer shall be given 30 days to provide tfigduestinder the procedures infsSC 185.37
deposit,guarantee, or enter intodeferred payment agreement (9) INTEREST. (a) Deposits for residential accounts shall bear
for the deposit amount. A deposit under this section shalienotinterestpayable from the date a deposit is made to the date it is
requiredif the customer provides the utility with informationapplied to an account balance or is refunded.
showing that the custom& gross quarterly income is at or (b) The interest rate to be paid shall ahject to change
below 200% of the federal income poverty guidelines. The utihnnuallyon a calendar year basis. The commission shall-deter
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minethe rate of interest to be paid on deposits held during the fol (d) When the utilityrequests a deposit of an existing-cus
lowing calendar year and notify the utility of that rate by Decentomer, the customer shall have 30 days to provide the deposit,
ber15 of each yearThe rate shall be equal to the weekly averaggiaranteeor to establish a deferred payment agreement.
yield of one-year United States treasury securities adjusted for(g) CONSIDERATIONSFORDEPOSIT. In determining whether an
constantmaturity for theweek ending on or after December lgppjicantfor nonresidential service has satisfactorily established
madeavailable by théederal reserve board, rounded to the neagreit, the utility shall inform the applicant that it shall consider
esttenth of one percent. any or all of the following factors, provided by tr@plicant,
(c) The rate of interest set by the commission shall be payablgorerequiring a security deposit:
onall deposits. The utility shall calculate tinéerest earned on (a) Credit information from a credit reporting service;
eachdeposit at the time of refurathd at the end of each calendar . i R '
year. The interest rate in@alendar year shall apply to the amoung  (P) Letter of credit from a financial institution or anotiéit-
of the deposit and tall interest accrued during the previous yeal'y:
for the fraction of the calendar year that the deposit was held by(c) Applicants business characteristics, including type of
the utility. businessestimated sizef the utility bills, previous bill payment
(10) Rerunp. The utility shall refund the deposit of a resi history,and applicang business experience;
dential customer after 12 consecutive months of prompt pay (d) Assets of the business;

ment. (e) The financial condition of the business, as indicated in a
(11) Review. The utility shall not continue to require a casfinancial statement.

depositfor a residential account unless a deposit is permitted (4) GUARANTEE TERMSAND CONDITIONS. (@) The utility may

underthe provisions of sul¢4) or (10). acceptjn lieu of a cash deposit for new or existing nonresidential
(12) MeTHoD OoF REFUND. Any depositor portion refunded service, a contract signed by a guarantor satisfactane tdility

to a residential customer shall be refunded by check unless batierepayment of a specified sum not exceeding the cash deposit

the customer and the utility agree to a credit on the regular bitequirements guaranteed. The term of such contract shall be for

ing, or unless sul(13) or (14) applies. no longer than 2 years, bittshall automatically terminate after
(13) ReFUND AT TERMINATION OF SERVICE. On termination of the custometas closed its account with the utility at the guar

residential service, the utility shall credit the deposit, withantor'srequest, on a 30—day written notice to the utility

accruedinterest, to the custonierfinal bill and return the bal (b) On termination of guarantee contract, or whenever the
ancewithin 30 days of issuing the final bill. utility deemshe amount of surety indidient, a cash deposit or
(14) ARREARAGES. An arrearage owed by a residential-cusa new or additional guarantee may be required on a 20—day writ
tomermay be deducted from the custofsedeposit under any tennotice to the customefhe service of a customer who fails
of the following conditions: to comply with these requirements may disconnected on a
(a) Except as provided in p#c), a deposit may be used byl0-daywritten notice, subject to the establishmeina deferred
the utility only to satisfy an arrearage occurriafjer the deposit paymentagreement for the deposit.
wasmade; (c) The utility shall mail the guarantor copies ofdiiconnect
(b) If the utility deducts an arrearage from a customer deposigticessent tathe customer whose account has been guaranteed,
it may require the customer boing the deposit up to its original unlessthe guarantor waives such notice in writing.
amount. Failureof the customer to do so within 20 days of mail (5) WRITTENEXPLANATION. (@) A utility shall provide a weit
ing a written request for payment is a ground for disconnectiog;, explanatiorof why a deposit or guarantee is being required
(c) When a deposit is refunded to the custotherutility may for nonresidential service. The explanatitrall include notice
first deduct any arrearage owed by the custpmveether the of the customes right to appeal any deposit request or amount
arrearagearose prior to or after the date of the deposit. required under this section to the commission.

History: Cr. Registey January1997, No. 493efl. 2-1-97. (b) The written explanatioshall also inform the customer
. . . . thatif, after 12 months of utility service, the deposit amount is
PSC 185.361 Deposits for nonresidential service. greaterthan necessary based on actual consumption, the cus

(1) NEw NONRESIDENTIAL SERVICE. If the credit of an applicant .
for nonresidential service has rimen established satisfactorily%onToeJnTsay request refund of the @ifence between the 2

to the utility, the utility may require the applicant to post deposi ) )
The utility shall notify the applicant withidO days of the request ~ (6) REFUSAL OR INTERRUPTION OF SERVICE. Nonresidential
for service as to whether a deposit shall be required. The 10-8agvicemay be refused or disconnected for failure to pay
periodshallbegin from the date the applicant provides all infordepositrequestsubject to the 2SC 185.37pertaining to dis
mationrequested under BSC 185.305 (2o the utility If no connectionand refusal of service.
requesffor a deposit is made within this period, no depsisill (7) AMOUNT OF DEPOSIT. The maximum deposit for a new
berequired, except under the provisions of €ab. If a request accountshall not exceed the highest estimated gross bill for any
for a deposit is made, the applicant shall be given at least 30 deyssecutivebilling period selected by the utility (not to exceed
to provide payment, or guarantee, or to establish a deferred paynonths). If after a 12—montperiod the deposit amount is
mentagreement. shownto be greater than warranted basedactual consump

(2) EXISTING NONRESIDENTIAL SERVICE. The utility may tion, the utility shall at the customisrrequest refund the tf-
requirean existing nonresidentialstomer to furnish a depositencebetween the 2 amounts plus interest.

if any of the following apply: (8) INTEREST. (@) Deposits for nonresidential service shall
(a) The customer has not mag®mpt payment of all bills bearinterest from the date a deposit is made to the date it is
within the last 24 months; appliedto an account balance or refunded.

(b) The utility has disconnected the customeervice within (b) The interest rate to be paid shall fabject to change
the last 12—month period for violation of the utilig/filed rules  annuallyon acalendar basis. The commission shall determine
or for nonpayment of a delinquent service account not currenthe rate of interest to be paid on deposits held during the follow
in dispute; ing calendar year and notify the utility of the rate by December

(c) Subsequent credit information indicatbat the initial 15 of each year The rateshall be equal to the weekly average
applicationfor service was falsified or incomplete to the extentield of one—year United States treasury securities adjusted for
that a deposit would be required under this section; constantmaturity for theweek ending on or after December 1
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madeavailable by théederal reserve board, rounded to the neaanaccount is transferred to a new account hadeustomer and

esttenth of one percent. the previous account holder or customer continues to be an occu
(c) The rate of interest set by the commission shall be payaBfntof the dwelling unit to be served.

onall deposits. The utility shall calculate timerest earned on  (b) Failure to pay for anutstanding account balance with the

eachdeposit at the time of the refund and at the end of each caletility owing at a previous address and for whibkre is no

daryear The interest rate in a calendar year shpflly to the agreemenbr arrangement for payment andsinot in dispute but

amountof the deposit and to all interest accraeding the pre  remainsoutstanding;

viousyeay for the fraction of the calendar year that the deposit (c) Failure to comply with deposit or guarantgeangements

washeld by the utility asspecified in sSPSC 185.3@®r 185.361
(9) TivE oF ReFUND. The deposit of a customer shall be (d) Diversion of service around the meter;
refundedafter 24 consecutive months of prompt payment. (e) Refusal or failure to permit authorized utility persortael

(10) MEeTHOD oF REFUND. Any deposit or portion thereof read the meter at least once every 4 months where the utility bills
refundedto a customer shall be refundeddieck unless both monthly or bimonthly or at least once everyonths where the
the customer and the utility agree to a credit on the regular billtility bills quarterly or less frequently than quarteriyhe4—or
ing, or unless sul11) or (12) applies. 9-month period begins with the date of the last meter reading;

(11) REFUND AT TERMINATION OF SERVICE. Upon termination (f) Refusal or failure to perméauthorized utility personnel
of service, the deposit with accrued interest, shall be creditedatzesdo the base meter;

_thef!nal bIII,_and the balancghall be returned within 30 days of (g) Violation of the ut|||tys rules penaining to the use of-ser
issuingthe final bill. vice in a manner which interferes with the service of others or to
(12) ARREARAGES. An arrearage owed by a customer rhay the operation of nonstandard equipment, if tistomer has first
deductedrom the customés deposit under the following condi beennotified and provided with reasonable opportunity to-rem

tions: edythe situation;

(a) Except as provided in pd4c), a deposit may be used by (h) Failure to comply with \iéconsin statutes, commission
the utility only to satisfy an arrearage occurriafger the deposit rules,or commission orders pertaining to utility service;
wasmade;, (i) Failure to pay costs or fees incurred by and awarded to the

(b) If the utility deducts an arrearage from a customer depositility by a court of lawfor pursuit of collection of bills, or failure
it may require the customerboing the deposit up to its original to pay extraordinary collection ctggs as allowed and specified
amount. Failureof the customer to do so within 20 days of mailin the utility’s tariffs filed with the commission;
ing a written request for payment is a ground for disconnection; (j) Failure tocomply with the utilitys rules or if the customer

(c) When a deposit is refunded to the custetherutility may usesa devicethat unreasonably interferes with communications
first deduct any arrearage owed by the custpmbether the or signal services used for reading meters;
arrearagerose prior to or after the date of the deposit. (k) Failure of an applicant for utility service to provide the

History: Cr. Registey January1997, No. 493efl. 2-1-97,CR 01-033am. (4) information or documentation required by $8SC 185.300r
(b), Register October 2001 No. 55€f. 11-1-01; correction in (1) made under s. 185.305
13.92 (4) (b) 7.Stats.Register July 2014 No. 703 '

(3) A utility may disconnect utility service withoudrior
PSC 185.37 Disconnection and refusal of service. noticewhere a dangerous condition exists for as long as the con
(1) (@) In no circumstances shall the cumulative time befogtion exists. Upon disconnection, the utility shall provale
notice of disconnection be less than 20 days after the datevgitten explanation of the dangerous condition.
issuanceof the bill. An accountnay be deemed delinquent for (4) Servicemay be discontinued with a written 24-hour
the purpose of disconnection after such period has elapsed. notice for nonpayment of a bill coveringurreptitious use of
(b) At least 10 calendar days prior to disconnection, the utilityater.
shall give a written notice of disconnection upon a form (5) (a) Any one of the items under sulid.or any 2 of the
approvedby the commission and which conforms to the requirééems under subd2. shall constituteadequate verification of

mentsof sub.(11) unless excepted elsewhere. identity and residencyalthough a utility may accept otHerms
(c) When a customeeither directly or through the commis ©of verification:
sion, disputes a disconnection notice, thiity shall investigate 1. Photo identification card, driverlicense, or U.Snilitary

anydisputed issue and shall attempt to resolve that issue. Duriagd,;
this investigation, utility service shall not be disconnected over 2. Social security card, birth or baptismal certificate, or letter

this matter of identification from a social service agency or employer

(d) If a disputed issue cannot be resolved pursuanf®8G.  (b) An applicant denied or refused service because of this
185.39(1), the utility shallinform the customer of the right to subsectiorshall be informed in writing of the opportunity to-dis
contactthe commission. putethe matter through the commission, and shall be provided

(Im) Priorto disconnecting a jointly—-metered property conwith the address and telephone number of the commission.
taining more than one rental dwellingit and where service is  (6) A public utility may disconnect residential utility service,
in the property ownes or manages name, theitility shall first ~ without notice, where it has reasonable evidence that ity
makean attempt to transfer the debt to the property o\srer vice is being obtained by potentially unsafevices or poten
manager’'sesidence or @ite service. If a transfer is permittedtially unsafe methods that stop or interfere it proper meter
undersub.(7) (a) the utility shall pursue available collectioning of the utility service.

effortsat the ownes or manages property prior to disconnect  (7) (a) Account arrears incurred by an owner or property

ing the jointly-metered property manageffor rental residential dwelling units may be transferred,
(2) Utility service may be disconnected or refulsediny of  withoutregard to class of service, to the home &icefccount
the following reasons: of the owner or property manager

(a) Failure to pay delinquentaccount or failure to comply  (b) The utility shall send writtenotice of the planned transfer
with the terms of a deferred payment agreenfseé sPSC of the account arrears to the owner or property manager prior to
185.39; makingthe transfer

(am) Delinquency in payment for service received by a pre (c) If the transferred account arrears remaipaid, the utility
vious account holdeor customer at the premises to be served, ifiay disconnect the owner or propertymanagess residence or
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office service, provided that the utility complies with the discormentsmay be granted if there is eviderafeeasonable commu

nectionprovisions of sPSC 185.37 nicationbetween the utility and occupant in attempting to make
(8) Utility service may not be disconnected or refusedrigr arrangementfor payment.
of the following reasons: (c) During the period service is continued under the provi

(a) Nonpayment of delinquent account over 6 months ol@ionsof this subsection, the custongrall be responsible for the
where collectiorefforts have not been made within that periogostof residential utility service. Howevero action to discen
of time unless the passageaufditional time results from other nectthat service shall be undertaken until expiratibthe period
provisionsof this chapter or from goofhith negotiations or Of continued serviceAny customer who is in this continued-ser
arrangementsnade with the customer; vice category shall be admitted into appropriate and special pay
(b) Failure to pay for merchandise or ajess for nonutility Mentplan programs the utility may fef.
servicebilled by the utility except where authorizday law as  (d) If there is a dispute concerning an alleged existent medical

in s.PSC 185.33 (1) (h) emergencyeither party shahave the right to an informal review
(c) Failure to pay for a dirent typeor class of utility service, PY the commission staf Pending a decision after informal
exceptas provided by sul§7) (c); review, residential utility service shall be continued, provided
' thatthe occupant has submitted a statement or notice as set forth

(d) Failure to pay the account of another customeguasan . b
tor of that account " F()flr)( ()5;1) A utility shall not disconnect service unless written
Failure t h risi illi \ ! o
occ(ﬁ)rringam%rz tohapr?%nce %%Sr p?rigrr;g tfggrgu?rgﬁtug}ﬁiig'"mg notice by first class mail is sertb the customer or personally
. . . . servedupon a responsible party at least 10 calendar days prior to

(f) Failure to pay an estimated bill other than a bill re”de”ﬂse first date of the proposed disconnection excemtrasided
pursuantto an approved billing tafifor the customeupon 4 gps(3), (4), and(7). If the billing address is d#rent from
requestefusedo permit the reading of the meter during normahe service address, notice shall be posted at each individual
businessours; . o dwelling unit of the serviceddress not less than 5 days before

(g) For the intentional removal or eviction of a tenant fromisconnection. If accessis not possible, this notice shall be
rentalproperty; postedat a minimum, to all entrances to the building and in the

(h) The utilitymay not disconnect service ifedted counties lobby. The notice shall contain: 1) the date of the notice; 2) the
whena heat advisopheat warning, or heat ergency issued by proposediate of disconnection; and 3) that, if feasible, the-occu
the national weather service is ifieet. A utility shall make rea pantsmay apply to the utility to accept responsibility foture
sonableattempts to reconnect service to an occupied dwellifgls and avoiddisconnection of service. Refusal or acceptance
thathas been disconnected when an occupant states that theoé tise application for servide subject to those conditions set out
apotential threat to health or life that results from the combin this chapter If disconnection is not accomplished on or before
tion of the heat and loss of service. The utility may require thizse 20th day after the first notice date, a subsequent notice shall
anoccupant produce licensed physiciag’statement or notice be left on the premisesot less than 24 hours nor more than 48
from a public health, social services,law enforcement €itial  hoursprior to the disconnection unless the customer and the util
which identifies the medical engency for the occupant. Uponity agree to extend the 20—-day time period.

expirationof the heat advisoryieat warning, or heat ergency, (b) The utility shall make a reasonabldagft to have a per

the utility may disconnecservice to a property that was reeonspnalor telephone contact with the residential customer prior to

nectedduring this period without further notice if an appropriatglisconnection.If a contact is made, the utilishall review the

paymentarrangement has not been established. reasongfor the pending disconnection of service, and explain
(8m) If the utility is provided notice that there are extenuatvhatactions shall be taken to avoid disconnection.

ing circumstances, suds infirmities of aging, developmental,  (¢c) The utility shall keep a record of these contacts anel con
mentalor physical disabilities, the use of life support systems, gictattempts.

like infirmities incurred at anywge, or the frailties associated d) Wh : . . .

; ; A f en a residential customeither directly or through the
with being very young, the utility shalike these C'rcumSt"’mcescor(nr)niss,ion, disputes adisconrrlr:ection noticey under g.SC
I(T(())) C(r)igflgoe3?28&?2&;”?5\/5%“p“ance witRSC 185.37 185.37 the utility shall investigate any disputed issue and shall

P - ; 9 N . . attemptto resolve that issue. During this investigation, utility
9) ReS|d¢ntlaWater utlllty service to an occupighivelling serviceshall not be disconnected over this matter
may not be disconnected during the period November 1 to April () If a disputed issue cannot be resolved, the utility shall

15 ifthe water service i necessary part of a dwelliagieating inform the customer of the right to appeal to the commission.

system. . . . 3
1 Notwithstandina anv other provisi : : (f) Disconnection notice shall lggven on a form approved
augili(t? n(wz)y ncc))tt\l\(ljitsc?(t)?mgctgsgr\%mc: rgfugg tos;ggo?{rfglcst zgf\t'iggby the commission, and shall contain the following information:
to a residential customer if disconnection shall aggravate an 1. The name and address of thestomer and the address of
existingmedical or protective services emency of the occu theservice, if diferent;
pant,a member of the customefamily or other permanent resi 2. A statement of the reason for the proposed disconnection
dentof the premises where service is rendered and if the cudf service andhat disconnection shall occur if the account is not
tomerconforms to the procedures described in (tgr paid, or if arrangement imot made to pay the account under
(b) A utility shall postpone the disconnection of service, dteferredpayment agreement, or if other suitaateangements
reconnecthe service if disconnected, for 21 dagenable the arenot made, or if equipment changes are not made. If discon
occupantto arrange for payment, if the occupant producesr@CUOnOf service |.S to be made for default@de.ferred payment
licensedWisconsin physicias’statement or notice from a publicagreementthe notice shalhclude an explanation of the acts of
health,social services, or law enforcemerfiaél which identi  the customer which are considered to constitute default;
fies the medical or protective services egercy and specifies 3. A statement that the customer shall communicate imme
the period of time during which disconnection shall aggravattiately upon receipt of the notice with the utilisyesignated
the circumstances. The postponement may be extended dffice, listing a telephone numhef the customer disputes the
renewalof the statement or notice. During this 21 days of sanoticeof delinquent account, if the custonv@ishes to negotiate
vice, the utility and occupant shall work together to developdeferredpayment agreement as an alternative to disconnection,
resourceand make reasonable payment arrangements in ordemy resident is seriously ill, or if there are other extenuating cir
to continue the service on a permanent baBigther postpone cumstancesas the presence of infardsyoung children in the
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householdthe presence of aged, or persons with disabilities wice to become delinquent places you in default of this agree

the household, the presence of residents who use life support syent.

temsor equipment or residents who have mental retardation or(4m) A utility that does not require a written deferyeai

otherdevelopmental or mental disabilities; mentagreement shall communicate to the customer all points
4. A statement that residential utility service shall be centitistedin sub.(4) except those pertaining a signature when mak

uedfor up to 21 days during serious illness if the acchotder ing the arrangement with the custom@r utility shall send writ

submitsa statement or notice pursuant to 1b); ten confirmation of a deferred payment agreement upon cus

5. A statement that the customer may appeal to the comni@mer request. The commission may require a utility to use
sionstaf in the eventhat the grounds for the proposed discorivritten deferred payment agreements if it has evidence that the
nectionor the amount of any disagreement remaingdispute termsof the agreements are not beinpefively communicated
afterthe customer has pursued the available remedies with tagustomers.
utility. (5) A delinquentamount, including late payment cbas

(12) Serviceshall not be disconnecte a dayor on a day coveredby a deferred payment agreement, shall not be subject
immediatelypreceding a dayvhen the businessfifes ofthe 0 an additional late payment charif the customer meets the
utility are notavailable to the public for the purpose of transacP@ymentscheduleincluding the current bill required by the
ing all business matters unless the utility provides personr@élreement.A deferred payment agreement shall not include a
which are readily available to the customer 24 hours per dayftdancechage.
evaluate negotiate, or otherwise consider the custosehjee (6) If an applicant for utility service or current custornas
tion to the disconnection as provided undgPSC 185.39and notfulfilled terms of a deferredayment agreement and there has
properservicepersonnel are readily available to restore servi¢®t been a significant change in the customability to pay
24 hours per day sincethe agreement was negotiated, the utility shall have the

(13) Notwithstandingany other provision of thishaptey ~ght to disconnect pursuant efisconnection of service rules (s.
utility ‘service may not be refused because of a delinquénC 185.37 and under such circumstances, it shall not be
accountif the customer or applicant provides, as a condition #¢quiredto offer subsequent negotiation of a deferred payment
future service a deposit or guarantee, as governed BY3€. agreemenprior to disconnection.

185.36 or a voucher agreement. If the guarantor has agreed td7) Any payments made by a customer solely in compliance
be responsible for payment of all future bills, the customer shaith a deferred payment agreement, and not as part of a payment
be notified of thebilling arrangement and of the ability to rejecfor other utility services, shall first be considered as payment
the proposed arrangement. toward the deferred payment agreement with any remainder
(b)Hi(szt)o(rys Cr.dR(Ie_gj]is(tBe);E]r%nLég)rleC?Zi {\1()) 49(;3143&)2(—21)—(97;? g%gm),:;am: (tl) (t:)rltle(?itedtcl) the current Eill.h Paymerlnfj made to safti(sjfgj a Cl:jrrent

:(2) (&) and (L), ; (9) and1)(a), cr (1m), (2) (ampand (8m)Register  hjl| for utility service, which may include a portion fodeferre

Stober2 9%5@,?;3?88‘}4]_1‘1‘01'” 13-048am. (2) (k). 1) (Register July - v mentagreement, shall be credited as set forth iIRSC
185.33(4).

PSC 185.38 Deferred payment agreement. (1) A (8) If a deferred payment agreement cannotrdeched
utility is required to dér deferred payment agreements to-resbecausehe customes offer is unacceptable to the utilitthe
dential accounts and encouraged tdeofsuch agreements to utility shall inform the customer in writinghy the customes
othercustomers. offer was not acceptable.

(2) Every deferred payment agreement entered intotdue . iR, Cr Registeriananfast, o, 193f. 2-1-97.CR 01-033cr (4m)
the custome's inability topay the outstanding bill in full shall
provide that service shall not be discontinued if thestomer PSC 185.39 Dispute procedures. (1) Whenever the
paysa reasonable amount of the outstanding &gtees to pay customenisputes the utilitg request for a deposit or other guar
the remaining outstanding balance in installments, and agreegifiee,or advises the utilitg designated &i€e prior to the dis
paythe current bill by the due date. connectionof service that all or any part of any billing as-ren

(3) Forpurposes of determining reasonableness in(@)b. deredis in dispute, or that any matter related to the disconnection
the parties shall consider the custorsebility to payincluding or refusal of service is in dispute, the utility shall:

the following factors: (@) Investigate the dispute promptly and completely;
(@) Size of the delinquent account; (b) Advise the customer of the results of the investigation;
(b) Customeés payment history; (c) Attempt to resolve the dispute;
(c) Time that the debt has been outstanding; (d) Provide the opportunity for residential customers, nenres
(d) Reasons why the debt has been outstanding; idential customerst utility discretion, per 2SC 185.38 (1jo

(e) Any other relevant factooncerning the circumstancesenterinto a deferred payment agreement when reasonable in
of the customer such as household sizepme, and necessaryorderto resolve the dispute. )
expenses. . (2) .(a) Afte.r'the customehas pursued the available reme
(4) A deferred payment agreemasifered by a utility shall di€swith the utility the customer may request that doenmis
stateimmediately preceding the space provided for the custof{o" staf informally review the disputed issue and recommend
er's signature and in bold face print at least 2 daeer than any €msof settlement. . .
otherprint used, that: (b) A request for informal review may be made in any reason
2) You have the right to suggest afeient pavmenagree  ablemanner such as by writtem telephone request directed to
me(nt)' 9 99 pay 9 the commission. Either by telephone or writtequest, the com
(b) If you believethe terms of this agreement are unreasorr]n|SS|0nstaf may request the utility to investigate the dispute.
able. DO NOT SIGN IT (c) Theuutility shall designate employees for responding to
' commission complaints who are readilyailableand have an
" (c) Ifyou andtthe ultllltytﬁang.ot at{qrge; on terms, you may aggnropriate and sfifient authoritylevel for investigating and
€commission 1o review the disputed ISsues; resolvingconcerns raised by the commission angtis. Utili-
(d) If you sign thisagreement, you agree that you owe thges shall provide theames of the designated employees to the
amountdue under the agreement; commissionand shall promptly inform the commission of any
(e) Signing this agreement does ndeef your responsibility changesn thesedesignations. A utility shall respond to the pub
to pay for your current service. Allowing any tdr current ser lic service commission sté$ request for an investigatidsy
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attemptingto contact the complainant within 48 hours for moghe late payment chge to amounts in disputnd later deter
circumstancesyr 4 hours in an emgency situation, and by pro minedto be correct.

viding a response to the commission within 10 business daygHistory: Cr. Registey January1997, No. 493efl. 2-1-97;CR 01-033am. (2)
Staffmay extend this time period if the utility requests more tinlg)> Register October 2001 No. 55€f. 11-1-01.

to complete its investigation. Basediaformation provided by
the utility and the customethe commission sthghall make an Subchapter IV — Records

informal determination for settlement of the dispute and commu pgc 185.41 Employees authorized to enter a cus
nicatethat determination to both parties. Either party to the dig)mer's premises. The utility shall keep a record dfs

putemay request and receive tbemmission stafdetermina ¢y njoyeesauthorized pursuant to $96.171 Stats., to enter a
tion, and the basis for it, in writing. Commission Etsifiall customer'spremises.

inform any customer disputing an informal determination of the yisory: cr. Register January1997, No. 493ef. 2-1-97.
right to pursue a formal review
(d) There shall be at least 7 calendar days between the dat€SC 185.42  Customer complaints. ~ Each utilityshall
the commission stételephones or mails written noticetefms  investigateand keep a record of complaints from its customers
of settlement after informakview and any subsequent disconin regard to safefyservice, or rates, and the operation of its sys
nection. tem. The record shall show complainantame and address, the
(3) (a) After informal reviewanyparty to the dispute may date the complaint is filed, the nature of the complaint, its resolu
make a written request for a formal review by the commissidfon: and the date resolved.
To avoid disconnection pending a formal revi¢ie customer ~ story: Cr. Registey January1997, No. 493ef. 2-1-97.
shall request a formal review by the commission, in writing, psc 185.43 Construction records. (1) Every utility
within 7 calendar days of the issue of the informal determinatiagha)| prepare and maintain a record of its utility plant. The
All other requests for formal review s_,hall be made within 30 cabcordsshall include a description of the unitbperty the year
endardays of the date the commission Ktafephones or pro agf its construction, and its location. They shall be in the form of

vides written notice of terms of the settlement after inform map or descriptive table.

review. If written confirmation is requested, the 30-day perio (2) ClassAB utilities are required by the uniform system of

beglnsfroml the date of that malllng.. . accountdo institute a perpetual inventory of their assets known
(b) Within 7 calendadays of receiving a request for formalys continuing property records. A continuing property record

reviewin a dispute involving: pending disconnection of service ystemshall contain the following criteria and detail:

the commission shall make a determination whether to grant ﬂs”ne(a) The svstem shabe arranged by plant accounts as pre

requestor formal review The commission shall base its deterSCribedby tthniform System 0% AccgupntS' P

mination on the request for formal review and commission . . T .
staff's informal complaint file. Whin 35 calendar days from the _(?) All property unitsshall be described in igfent detail to

time that all otherequests for formal review are made, commig?€/Mit their identification and shall have location information to
sion staf shall provide the commission with a memorandurfi!loW verification of their physical existence; _
basedon the information it has received from the utility and the () All property unitsshall be identified with construction
customer.A copy of the commission stafiemorandum shall be COStsto establisttheir original cost for capitalization and retire
provided to the parties 15 calendar days prior to considerationBgntaccounting;

the commission. Either party to the complaint may file a (d) The age and service life of property units shall be calcula
responseo the commission staé memorandumThese com ble for depreciation studiesThe original cost, description, and
ments shall be filed witthe commission 2 working days prior age of the property unit at retirement shall be converted into
to the date scheduled for consideration bydtkamission. The mortality records and permanently retainedSee s.PSC
commissionshall inform both parties of its decision. 185.19;

(4) Eitherparty to the complaint may requékat the com (e) Source documents supporting the origowat and quanti
missionreconsider its formal determination under tégtion. tiesof property units shall be preserved for a period of 6 years
Suchrequests shall comply with 227.49 Stats., and shall be afterthe plant is retired. (SeeRSC 185.19 An exceptioris
receivedby the commission within 26ays of mailing of the whena utility maintains approved continuing property records
commission’ddetermination.A request for reconsideration shalland permanent mortality records, then supporting documents
include any additional informatiolor aguments that the party needonly be preserved for a period of 6 years after construction
believeswere not considered in the original complaint. Thés completed. This provision meets commissieguirements
commissiormay review and refifm its original decisionissue butmay not satisfy other record-keeping needs;
anew decision, or decide to hold hearing on the matter for the(f) Maps may be part dhe continuing property records if
gatheringof additional information. they contain the description of the unit, its location, and the year

(5) (a) If the commission decides to conduct a formal hea@f its construction. For maps to become the ContinBirperty
ing under sub(4) on the dispute, the commission may conditioRRecord,the units shall be referenced to their original cost.
theterms of its granting a formal hearing. Failtoeneet these  (3) A utility may apply fora waiver from any portion of subs.
conditionsbefore hearing shall constitute waiwérthe dispute (1) and(2). Suchapplication shall state the paragraphs to which

by the customer awaiver isrequested. Also, the utility shall provide the reasons
(b) The hearing shall conform to the procedures df@8.26 it cannot or shall not have to compljth subs(1) through(2)
t0 196.34 Stats. (f) and the impacts such a waiver wobitize on the utility abit

(c) Any such hearing shall be held not less thamays fol ity to m.aintain.usable continuing property records, if any
lowing a notice of hearing and a decision thereon shall be rentistory: Cr. Registey January1997, No. 493ef. 2-1-97.

deredfollowing the conclusion of the hearing. PSC 185.44 Records and reports  of service inter -

(6) Utility service shall not be disconnected or refuse@ptions. (1) Each utiity shall notify the commission sson
becausef any disputednatter while the disputed matter is beings possible of any unusual occurrenshich has caused or is
pursuedin accordance with the provisionéthis section. The expectedo cause an interruption of service for one hour or lon
utility shall inform the customer that pursuing a disputed matigérto all of the customers or 500 (or more) customers, whichever

doesnot relieve the customer of the obligation of paying@&sr numberis thesmaller (This supplement does not preempt the
which are not in dispute, prevent disconnection of service f%quirementg}f ch.PSC 104
nonpaymenbf undisputed chges, or prevent the application of Note: See also $£SC 185.88Interruptions of service.
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(2) Eachuitility shall maintaina record of each interruption  (c) Networkedsystems Where practical the distribution sys
(as defined in sul{1)) showing the date and time it began, théemshall be laid out to maximize service reliability

duration,the cause, and the approximate number of customers(d) Segmentation of systerwalves shall be provided at rea

affected. _ sonableintervals and at appropriate locations so that repairs to
History: Cr. Register January1997, No. 493ef. 2-1-97. or maintenancef the mains shall minimize service interrup
tions.

PSC 185.45 Pumpage records. A record shall be kept
of the amount of water pumped into the distribution systeatn

dayfrom each station. The daily pumpai®ll be summarized ;
by months and such daily records and monthly summiseipt ment. As much as possible, easements shall be freav@ment,

on file expensivdandscaping, mobile home pads, etc.
Histo}y: Cr. Register January1997, No. 493ef. 2-1-97. U] Main ownership conditionsA_utiIity may choqse_ Whether_
or not it shall accept for ownership the mains within a mobile

; ; homepark. Mains may only be accepted if they meet the uility’
PSC 185.46 Metering equipment records. ) X
(1) METERTESTRECORDS. (a) A utility shall create a record of constructionstandards and the requirements ofP&C 185.51

a meter test whenever a meter is tested. If the meter is te#8g185-52
again,the utility need not retain the previous test record once the(2) SERVICELATERALS. (@) Installed depth Laterals shall be
informationin that record has been enteredhia meter history Pplacedat such depth or otherwise protected as will prevent-freez
record. The meter test record shall include all of the followingng-
1. ldentification of the meter (b) Single connectionsA custome's lateral shall be directly
The service address at which the meter is installed. connectedo utility—owned facilities, and there shak no other
customerconnection downstream frotie utility’s shut—of
The date of the test. valve. This does not apply to multi-occupancy premisesh
A statement of “as found” accuracies. asapartments, condominiums, and shopping centers.
A statement of “as left” accuracies, when applicable.  History: Cr. Register January1997, No. 493eff. 2-1-97.

6. The name of the person making the test.

(b) Meter test records and meter history records may be k%otPSC 185.53 Metering configuration. =~ (1) MASTER
asseparate records or one record. ETERING. Unless a utility owns the water distribution facilities

- within a mobile homgark, condominium association, trust, etc.,
_(2) METERHISTORY RECORDS. (@) Each utility shall keep a ihe private system shall be masteetered and the park owner

history record for each meter $igfent to fulfill the requirements condominiumassociation, trust, etc., shall be the utitgillable

of s.PSC 185.19including all of the following: customer.

1. The date the meter was placed into service. (2) INDIVIDUAL METERING. A utility may only provide retail
2. The information in all of the metertest records under servicedirectly to individual dwellings within a mobile home

(e) Location of mainsUtility—owned mains shall be located
eitherin publicright—of-way or in a readily accessible ease

a s> wbd

sub.(1). park, condominium association, trust, etif.the distribution
3. The date the meter was retired from service. facilities within the mobile home park, condominiusssocia
(b) Meter test records and meter history records may be k&P trust, etc., are owned by the utility on easements. Such facil
asseparate records or one record. ities may_only bea_c_c_epted for owngr_shlp ata utlI_B;dlscretlon
History: Cr. Registey January1997, No. 493ef. 2-1-97:CR 13-033r. and  a@ndonly if the facilities meet the utilitg’construction standards
recr. (1), (2)Register July 2015 No. 715ff. 8-1-15. andthe requirements of SBSC 185.55nd185.52

History: Cr. Registey January1997, No. 493eff. 2-1-97.
PSC 185.47 Other records. Other required records
which are referred to elsewhere in this chapter include records of SubchapterVI — Customer Meters, Accuracy
adjustmenbf customer bills (2SC 185.35 (§) mainflushing Requirements
(s. PSC 185.8p valve and hydrant operations, pumpage and
meteredconsumption (sPSC 185.85 (3) and service interrup  PSC 185.61 Meters. (1) All metersused for measuring

tions(s.PSC 185.88 the quantity of water delivered to @istomer shall be in good
History: Cr. Register January1997, No. 493eff. 2-1-97. working condition. They shabe adequate in size and design for
thetype of service measured and shall be accurate to the standard
SubchapterV — Engineering specified in SPSC 185.65 Cold water metersf the turbine type
shall be used for meterseérvice only where the actual flow rates
PSC 185.51 Requirement for good engineering fall entirely within the normal test flow limitsf the meter Flow

practice. The design and construction of the utikityvater meters,including magnetic anditrasonic meters, may be used

plant shall conform to good standard engineering practice affi customer metering only with the specific approvaktuf

shallconform to the requirements of this chapter and the requif®mmission.

mentsof appropriate federal, state, and local regulatory authori (2) Metersand remote reading devices necessary for the bill

ties. ing of utility service shall be owned and maintained by the utility
History: Cr. Register January1997, No. 493eff. 2-1-97. exceptwhere otherwise authorized by the commission.

] ] (3) A utility may sell meters if such meters are to be used

PSC 185.52 General construction requirements.  solelyfor nonutility purposes, such as unregulated seemvice.
(1) Mains. (a) Installed depth Mains shall be placed atich  This sectiondoes not prohibit the sale of meters between utilities.
depth or otherwise protected as shall prevent freezing. History: Cr. Register January1997, No. 493ef.. 2-1-97.

(b) Dead-ends.Where practical the utility shall desigs
distributionsystem to avoid dead—end mains. Wlirad—ends PSC 185.65 Accuracy requirements for meters.
are necessatyhydrants or other flushing devices shb# (1) Thetest flow limits for positive displacement, compound,
installedto permit flushing. (See BSC 185.8§ andturbine meters shall be as follows:
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PSC 185.65 WISCONSINADMINISTRATIVE CODE 238
Meter Size Minimum Test — Normal testflow Cgﬁ]t&uﬁgaeﬁg’r‘/s‘/f Standards &‘Jr?g ,\(AF;?:'rg‘)’e Displacement Meters), C-702
(inches) Flow limits Note: * See sPSC 185.61 (1)
(9.p-m.) (g-p-m.) (2) Positivedisplacement meteshall have a percent regis
5/8 1/4 1-20 tration between 98.5 and 101.5 within the range of normal test
3/4 1/2 2-30 flow limits before being placed in service. In addition, new
metersshall have a percent registration at the minimum test flow
1 3/4 3-30 betweer90 [95] and 101.5. In all other cases, the percentregis
11/2 11/2 5-100 trationshall be between 90 and 101.5 before bplaged in ser
2 2 8-160 vice. These requirements, in addition to fleaveshown in the
tablebelow
Note: It is the intent of the commission that new meters have an accuracy limits
Compound Meters percentoetween 95 and 101.5.
2 1/2 2-160
3 1 4-320
4 11/2 6-500
6 3 10-1,000
8 4 16-1,600
10 8 32-2,300
12 14 32-3,100
Turbine Meters*
2 10 16-160
3 15 24-350
4 20 40-600
6 30 80-1400
8 50 144-2,500
10 75 224-3,800
12 100 320-5,800
16 150 400-11,500

Summary of Test Conditions and Accuracy Requiements for Positive Displacement Meters
Maximum Rate Intermediate Rate Minimum Rate

Size Rate Test Accuracy Rate Test Accuracy Rate Test Accuracy
n. of Quantity Limits of Quantity ~ Limits of Quantity* Limits
Flow Flow Flow Percent
gpm Gal. Cu. Percent gpm Gal. Cu. Percent gpm Gal. Cu. New Repaired
Ft. Ft. Ft. Meters Meters
5/g 15 100 10 98.5- 2 10 1 98.5- 1y 10 1 95- 90-
1015 1015 101.5 101.5
3y 25 100 10 98.5- 3 10 1 98.5- 1/, 10 1 95— 90-
1015 1015 101.5 101.5
1 40 100 10 98.5- 4 10 1 98.5- 34 10 1 95— 90-
101.5 1015 101.5 101.5
11/, 80 1.000 100  98.5- 8 100 10 98.5— 11/, 100 10 95— 90-
1015 1015 101.5 101.5
2 120 1.000 100 98.5- 15 100 10 98.5- 2 100 10 95— 90-
1015 1015 101.5 101.5

* SectionPSC 185.73 (3provides that at this flow rate the test quantity may be reduced to that equivalent to one—half revolution of the test dial. For the typical 5/8-inch

meterthe minimum test quantity would, therefore, be 5 gal. or 1/2 cu. ft.
(3) Compound meters shall have a percent registratiofacilities to providefor testing all of its water meters in com
between97 and 103 throughout the range of normal test flopliancewith this chapter
limits. At flows within the change—over flow range, the percent (2) The meter testing facility shall, to the extemactical,
registrationshall not be less than 90%. simulatethe actual service condition of inlet pressure and outlet
(4) Turbinemeters shall have a percent registration betwe@nessure.lt shall be provided with the necessary fittings, inelud
97 and 103 throughout the range of normal tlest limits and  ing a quick-acting valve for controlling the starting and stopping
a percent registration of at least 95% at the minimum test flo@f the test, and a device for regulating the flow of water through

(5) For meter installations with remote reading devices tHf€ Meter under test within the requirements of this chapter

aboveaccuracy requirements apply to the metering accuracy of(3) Theoverall accuracy of the test equipment andpieste
the complete installation. duresshall be suifcient to enable the testing of service meters

History: Cr. Register January1997, No. 493efl. 2-1-97. within the requirements of this chapter and regulations. In any
event,the inherenbverall accuracy of the equipment shall-per
mit tests with an overall error of not to exceed 0.5 % at normal
testflows and 1.0 % at the stated minimum test flow

History: Cr. Register January1997, No. 493eff. 2-1-97.

SubchapterVII — Meter T esting

PSC 185.71 Meter testing facilities and equipment.
(1) Eachutility furnishing metered water service shall own or PSC 185.72 Calibration of meter testing
provide,through contract or otherwise, adequate equipment ament.

equip -
(1) Volumetric standards shall be accompanied by a
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238-1 PUBLIC SER/ICE COMMISSION PSC 185.76

dated certificate of accuracyrom an approved laboratory or (1) Before use or sample tests in accordance witRSC
agency. For any weight standard used, the scales shall be test&88.751shall include:
periodicallyby an approved agency andezord maintained of  (3) Rebuilt meters;

the results of the test. . ) (b) New Meters which are not certified accurate by the ven
(2) A reference meter used for testing domestida@er (qor.

metersmay be used only if the referenced meter has been teste L :
andcalibrated during the preceding 6 months. A record shall beqz) Periodicallyto insure accuracysee S,PSC 185.78
kept of the 2 latest tests of argference meter(See also £SC 18(3) Upon customer requesor complaint, (see sPSC

185.73(1).) 5.79;
History: Cr. Register January1997, No. 493efl. 2-1-97. (4) Whendamaged or otherwise suspected of being inaccu
rate;
PSC 185.73 Testing of customer meters. (1) The (5) If a meter is removed while a usage dispute is pending.

testof any customer meteshall consist of a comparison of itS History: Cr. Register January1997, No. 493ef. 2-1-97,CR 01-033am.(5),
accuracywith that of a standard of known accuradyhere the RegisterOctober 2001 No. 55@f. 11-1-01.

teststandard consists of a previously calibrated reference-or ser

vice meter the testresults for the customer meter shall be PSC 185.751 Alternate sample-testing plan for
adjustedto compensate for the inaccuracies of the referenttsefore—use” test for 5/8—, 3/4—, and 1-inch meters.
meterat the particular flow rates. (1) All rebuilt meters must be tested before use.

(2) A utility shall test a meter “as found,” or before repair (2) Metersas received from the supplier without a certificate
and,unless the meter must be retained undeg 185.77 (3) of accuracy shall be divided into lots of 36 or less. Eacthiall
“as left,” or after repair consistof meters of the same make, type, and size.

(3) Thevolume of water through theeter at each test flow  (3) A random-selected sample of 4 meters from each lot
point shall be suffcient to produce deast one revolution of the shallbe selected and tested.

test dial except at the “minimum test flow” poimben said vel (4) If any of the tested meters ingiven ot fail to meet the
umeof water shall produce at least one—half revolutibime test  5ccyracyrequirements of SPSC 185.65 (2Jor new meters,
dial. eitherthe entire loshall be rejected, or the utility shall test all

(4) A meter not meeting the accuracy or other requirementgtersin the lot, rejecting or correcting those found to be inaccu
of s. PSC 185.61or 185.65shall, unless the meter must beate.
retainedunder sPSC 185.77 (3)berepaired or rebuilt to meet (5) Recordsshall be maintained showing tigentification

those requirements before further use. numbersof all meters in each lot and the test results for the meters
History: Cr. Registey January1997, No. 493ef. 2-1-97,CR 13-033 am. (2), testedper sPSC 185.19

(4) Register July 2015 No. 715eff. 8-1-15. A
History: Cr. RegisterJanuary1997, No. 493eff. 2-1-97.

PSC 185.74 Test flows. (1) Tests. The minimuntest -
flow and “normal test flow limits'asused herein refer to those PSC 185.76  Periodic tests. (1) Customer meters (in—
listedin s.PSC 185.65 The stated test flows apgiyr both As US€”meters) shall be tested as frequently as is necessary to main
Eoundand As Left tests. tain their accuracies within requiremergst forth in sPSC

(2) POSITIVE DISPLACEMENTMETERS. (See SPSC 185.6%2).) 185.65 Unless otherwise authorized by the commission, each

: ; ; utility shall observe a testchedule such that the intervals
E;)trheea?glIf;}h;hfegf][ﬁ)(w;.regIStratlon shatlétermined at each betweentests do not exceed the following:

(@) The minimum test flow; METER TEST INTERALS
(b) Two test flows within the normaést flow limits, one to Meter size Test Interval
be approximately at the maximum registration and the other to (in.) (yr.)
beat a flow as high as practicable within the normal test iitow
its. 5/8, 3/4, 1 10
(3) ComPoOUNDMETERS. For each test it shall be determined 11/2and 2 4
whetheror not the by—pass unit operates at the minimum test 3and 4 2
flow and, in addition, the percent registration shall be determined 6 and over 1
ateach of the following test flows as determined from accuracy (2) Wherelocal water conditions are suthat meters shall
curvesfor the particular type and size of meter: notretain the required accurafty the periods indicated, appro

(@) The flow for maximum registration of the by—pass unityriateshorter test intervals shall be observed and may be specifi

(b) A flow nearthe point of minimum registration within the cally required by the commission.
change-overange; (3) Wherelocal water conditions permit and wigpecific

(c) At least 3 flows within the normal test flow limits of thecommissiorapproval, the test intervedr 5/8-, 3/4—, and 1-inch
currentunit, one of which is to be at the fldar maximum regis metersmay be extended. This contemplates that the utility shall
tration, one at approximately 50 % of such flow but above thdemonstratéhat the accuracy of its meters shall be retained for
change-overange, and one at as high a flow as practicable. suchperiod.

(4) TursINE METERS. For each test the percent registration (4) For3- and 4-inch meters, the above test interval may be
shallbe determined at each of the following test flows: extendedo 4 years where the utility shall demonstrate that the

(@) The minimum test flow; accuracyof its meters shall be retained for this period.

(b) At least 3 flows within the normal test fidimits, one of ~ (5) In lieu of testing every meter as required under glip.
which s to be at or near the lower limit, another as near as-praétitility may satisfy the requirements of this section by testing
cableto the upper limit, and one at an intermediate flow rate.metersaccording to s°SC 185.761

History: Cr. Registey January1997, No. 493ef. 2-1-97. (6) Whensystemlosses are less than the prescribed percent
agesunder sPSC 185.85 (4)a utility in lieu of testing every
PSC 185.75 Required tests of customer meters. meteras required under sufl), may satisfy the requirements of

Metersshall be tested by the utility at the following times:  this section for 5/8, 3/4, and 1-inch meters by adopting a new
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PSC 185.76 WISCONSINADMINISTRATIVE CODE 238-2

meter replacemenfprogram that results in each meter beingremises for the designated time period rather than storing it at
replacedwithin 20 years of the original date of installation.  the utility’s premises.

History: Cr. Register January1997, No. 493eff. 2-1-97;CR 01-033cr. (6), History: Cr. Register January1997, No. 493eff. 2-1-97;CR 13-033 am.
RegisterOctober 2001 No. 55@ff. 11-1-01. (title), renum. 185.77 to (1) and am., c(1) (title), renum. 185.78 to (2), c(3)
RegisterJuly 2015 No. 715eff. 8-1-15; corect numbering of (3) (c), (d) under

PSC 185.761 Alternative sample-testing plan for $.13.92 (4) (b) 1. Stats.,Register July 2015 No. 715

in—use meters. (1) As an alternative to testing 100%§
metersthat require testing underBSC 185.76autility may test u
a populatiorsampleequal to 25% of the total to be tested of eat%

PSC 185.79 Remote outside meter (ROM) and
tomatic meter reading (AMR) system tests. (1) The

metersize. This test sample shall be a random selection of M and AMR systems shall be tested each time the associated

total to be tested and each meter size test shall be conchated rt:er;?vitt?\s:ﬁgt. Olff ttf? : tt)(;t:g rn(ig?é?%? t%%nzwﬁgigrg ?éggﬁ;/ln d
pendently. If 10% or more of the test sample does not meet tﬁ%e basemeter read are the same, no further testing of the ROM
accuracyrequirements of 2SC 185.35the utility shall test all '

metersof that size in accordance with’SC 185.76 or AMR systems Is neeqled._ . .
(2) Meters testing inaccurately under sukl) shall be (2) Thetest of metering installations with remotes shall be

repairedprior to being returned to service. The test sampiﬁmgﬁgtt}gnﬁénegg ?rt]rgtreetz?:etr?qigécg%)éoimesr—remote
selectedshall be rescheduled for testing under the intervals s€ (3) As an alternative toqsub(i) and(2), a utility r.nay receive

forth in s.PSC 185.76 (1) The meters not selected shadi - Ay .
rescheduledor testing at an interval not exceeding one-half tiPProvalandplace on file with the commission a remote testing

testintervals set forth in £SC 185.76 (1) schedule which is specifically designedneet the needs of the
History: Cr. Register January1997, No. 493eff. 2-1-97. remotemeterln.g system used by the utility
History: Cr. Register January1997, No. 493eff. 2-1-97.

PSC 185.77 Request and referee tests. (1) REQUEST
TeSTS. Each utility shall promptly make an accuraegtwithout
chargeof anymetering installation upon request of the custom
if 24 months or more have elapsed since the last custo

PSC 185.795 Electrical safety . Jumpering meter set
dings. Under certairabnormal conditions, a dangerous voltage
Mgy appear across the meter setting when the water line is elec
requestedest of the meter in the same locatidhless than 24 Uically opened as by removal of the metBefore a water meter
monthshave elapsedn amount equal to one—half the estimatef§ "émoved (or the interior piping leadingtte service otherwise
costof the meter test shall laelvanced to the utility by the cus OP€ned),an appropriate electrical jumpshall be connected
tomer. The amount shall be refunded if the test shows the mef&rossthe meter setting or proposed opening in the piping to
to be over-or under—registering byore than 2%. A report giv maintainelectricalcontinuity If the water supply piping is used
ing the results of the test shall be made to the customer and a cgfft groundfor the buildings electrical service, the electrical
pleteoriginal test record shall be kept on file in théaefof the JUMPershall not be removed until a meter is again set opife
utility. Upon request, the test shall be made iptesence of the "9 closed. The utility shall inform the customer that the electri
customerduring normal business hours. caljum;)ler sgall not be removed until a meter is again set or the

2) REFEREETESTS. Any customemay request to have anP'Pn9 gose i
offi(cigl test of the meter oybserved by th}e/! coqmmission. History: Cr. Registey January1997, No. 493ef. 2-1-97.

(3) MeTERRETENTION. (&) Definitions. For purposes of this Subchapter VIl — Operating Requir ements
subsection,’as found” means retained, filledith water and
cappedwithout any other adjustments being made since the lastpSC 185.81 Quality of water . (1) Every water public

testwas performed. utility shall providewaterof such quality that it complies with
(b) After a customeraquested testWhen a utility performs stateand federal requirements for drinking water
a customer requested test on a custosnereter under sulfl) (2) Eachwaterutility system shall be designed and operated

or when thecommission requests that a meter be tested, the uibthat the water suppiied to all customers is reasonably free from
ity shall keep the tested metier“as found” condition, at a desig objectionableaste, colgrodor and sand or other sediment.
natedlocation on the utilitys premises for at least one full billing  History: Cr. Registey January1997, No. 493ef. 2-1-97.
periodplusfour weeks after the test result report is issued so that
the meter is available should another meter test be requdfted. PSC 185.82 Pressure standards. (1) Under condi
the meter tests as accurate, the utility may choose to keep tioas of normal heavy system demand the residual pressure at the
testedmeter installed at theustome'rs premises for the desig meteroutlet shall not be less than 20 p.s.i.g. For typisitien
natedtime period rather than storing it at the utibtyiremises. tial customers, normal conditions of use shall mean a flow rate
(c) After a efereetest. When a utility or third party retests of not less than 12 gallons per minute. This standard assumes
acustomeis meter under sutR), theutility shall keep the tested thatthe customes portion of the service lateral is of normal,
meter,in “as found” condition, at a designated location on thdequatelesign, and in good condition. This standard shalt ordi
utility’s premises for at least 10 business days after the test reBafily require that the distribution main pressure at the corpora
reportis issued so thahe meter is available should further testtion stop connection be ast 35 p.s.i.g. The utility is to estab
ing or review be needed. If the meter tests as accurate, the utliff minimum specificationfor the service lateral to assure that
may choose to keep the tested meter installed at the cussome@Kcessivepressure drop does not ocauthe lateral because of
premises for the designated time period rather than storing iftafength or for other cause.
the utility’s premises. (2) Themaximum pressure at the meter shall exceed 125
(d) When a complaint or dispute occur&Vhen a utility ~P-S.i.9. The maximum pressure at the meter shall not ext@ed
receivesa complaint under £SC 185.42r is notified about a P-s.i.g.for new systems and, to the extent practical, major addi
disputeunder sPSC 185.3%nvolving ameter-related issue, thetionsto existing systems.
utility shall keethe meterin “as tested” condition, at a desig  (3) Eachuitility shall have at least one permanertistalled
natedlocation on the utilitys premises for at least one full billing pressure gauge on its system and shall have atdeskicating
period plus four weeks after the complaint or dispute and amndrecording pressure gauges to check pressure levels.
appealof that dispute is resolved so that theter is available (4) Eachutility shall make such pressure testsurveys as
shouldtesting be requested. If the meter was tested dtlving to assure that the pressure limitations of sibsand(2) are
complaintor dispute process, and it tested as accurate, the utitigingmet.
may choose to keep the tested meter installed at the cuséomerHistory: Cr. Registey January1997, No. 493eff. 2-1-97.
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238-3 PUBLIC SER/ICE COMMISSION PSC 185.85

PSC 185.83 Station meters. (1) Each pumpingtation (g) “Water loss” means the tifence between the volume of
shallbe provided with station metering to accurately measure tivaterentering the distribution system and authorizedsump
waterpumped into the distribution system. (SeeSC 185.45  tion.

(2) Stationmeters shall be maintained to ensure reasonablé'ote: Water loss equals the sum of real and apparent losses that are caused by
unauthorizecconsumption, metenaccuracies, accounting errors, data processing
accuracyand shall have the accuracy checked at leasteverg errors,leaks in transmission and distribution mains, lealseiwice connections up

2 years. to the customemeter seepage, overflgvevaporation, theft, malfunctioning dis
(3) Stationmeters shall be selected so tha actual flow tribution system controls, andther unaccounted-for wateas described in the

. e . AmericanWater Works Association M36 manualWater Audits and \Ater Loss
ratesare entirely withirthe normal flow range for the particularcontrol Programs.

meter. These meters shall ordinarily be installed in itilet (2) UTILITY PRACTICES. A public utility shall do all of théol-
ratherthan outlet line of pressure tank storage reservoirs.  |owing:

History: Cr. Registey January1997, No. 493efl. 2-1-97. (a) Meter all water uses and sales, where practicable.

PSC 185.85 Water audits and water loss control. (b) Maintain and verify the accuracy of customer meters.
(1) Derinimions. In this section: (c) Maintain and verify the accuracy of station meters.

(a) “Apparent loss” meanthe volume of water attributable ~ (d) Identify and repair leaks in its distributiegstem to the
to customer and station meter inaccuracies, billing and d&stent that it is reasonable for the public utility to do so.
transfererrors, unauthorized consumption, and theft. (e) Control water usage from hydrants.

(b) “Authorized consumption” means the volumevadter () Maintain a continuing record of system pumpage and
usedby metered and unmeteredstomers and the volume ofmeteredconsumption.
water used for other purposes that is implicitly or explicitly (g) Conduct an annual water audit under $8p.
authorizedoy the utility including water used for flushing water (3) WaTER AUDITS. (a) A public utility shall conduct an
mainsand sewers, fire protection and training, str#e&ning, annualwater audion a calendar year basis and submit the results
public fountains, freeze prevention, and other municipat pugf the audit to the commission no later than April 1 ofsthiese
posesregardless of whether the use is metered. quentyear

(c) “Non-revenue water” means the volume of water equal () A public utility water audit shall include the measured or
to the diference between the volume of water enteringlise  estimatedvolume of all of the following:
tribution system and the volume of water that is sold.

(d) “Real loss” means the volume of water attributable 10 5 ' \\pter ysed in treatment or production processes.
leaksand losses in the pressurized distribution system tieto 3 Wat tering the distributi ;
customemeter including water lost due to main breaks, service - er entering the distribution system.
breaks,and tank and reservoir overflows. 4. Water sold, including both metered and unmetered sales.

(e) “Revenue water” means the volume of water entering the 5. Water not sold but used for utility—authorizpdrposes,
distributionsystem that is billed and for which the utility receivedicluding flushing mains, fire protection, freeze preventiand
revenue. otherauthorized system uses.

(f) “Unaccounted—for water” means the volume of water ©- \\ater loss.
enteringthe distribution system for which a specific use ok pur 7. Unknown or unaccounted—for water
posecannot be determined. (c) The components of a water audit are showralsier1.

1. Water purchased or pumped from all sources.
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PSC 185.85 WISCONSINADMINISTRATIVE CODE 238-4

Table 1. Water Audit Components

Billed Metered Consumption

Billed (including water exported, wholesalg

Billed Unmetered Consumption

Consumption

Authorized Water

(Bulk water sales, utility uses)
Unbilled Metered Consumption

Consumption

Unbilled

Unbilled Unmetered

Authorized Consumption

Consumption

Systeminput Unauthorized Consumption

\Volume
(Theft, uncontrolled hydrants,

(Finished Véter Non-
Apparent Loss etc.)

Metering Inaccuracies
+ Purchased revenue

(Customerstation meters)
Data Handling Errors

Water) Water

Water

Losses

Leakage on mansmission and

Distribution Mains
Leakage and Overflows at Utility’

Real Losses
Storage @nks

Leakage on Service

Connections

(Up to point of customer meter)
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238-5 PUBLIC SER/ICE COMMISSION PSC 185.90

(4) WaTERLOSSCONTROL. (a) Each public utility shall caleu (d) If the utility disconnects for a dangerous condition.
lateits annual percentage of non-revenue water and its percentiistory: Cr. Registey January1997, No. 493eff. 2-1-97,CR 01-033renum.

i ; ie from PSC 185.8Register October 2001 No. 55F. 11-1-01; republished to rein
ﬁ‘?beu(govr\:astjsrtgris‘ based dhe volume of water entering its dis sertinadvertently deleted (2) (§egister March 2014 No. 699

(b) A public utility shall submit to the commission a water PSC 185.89 Adequacy of W ater Supply, Emer-
losscontrol plan if a water audit shows the public utility has anyency Operations and Interruptions of Service.

of the following: (1) AbEQUACY OF WATER SUPPLY. A public utility shall exercise
1. A percentagef non-revenue water that exceeds 30 pefeasonableiiligenceto furnish a continuous and adequate-sup
cent. ply of water to its customers.

2. A percentage of water loss that exceeds 15 percent for al2) EMERGENCY OPERATION. (&) A public utility shallmake
Class AB or Class C utility or 25 percent for a Class D utility 'éasonable provisions to meet an eyeecy resulting from the

. failure of power supplyor from fire, storm, or similar events. A
of t(r% %ﬁgs\}ﬁ]rgl'oss control plan under pgb) shall include all public utility shall inform its employees of procedures to be fol

) lowedin an emagency to prevent or mitigate the interruption or
1. The reasons for the excessive non-revenue water or Wai@hairmentof water service.

loss. o - (3) INTERRUPTIONSOF SERVICE. (a) A public utility shall
2. A description of the measures that the utility plans takeall reasonable fdrts to prevent interruptions of service.
undertakeo reduce water loss to acceptable levels withina reg an interruption occurs, the public utility shall makasonable
sonabletime period. efforts to re—establish service with tishortest possible delay
3. An analysis of the costs of implementing a water loss cotonsistentith safety to its employees, customers, and the gen
trol program, including a comparison of lost sales revenue aal public.
the costs that would be avoided by reducing leaks and losses. (b) If an emegency interruption significantly fects fire—
4. Any additional information required by the commissionprotectionservice, a public utility shall immediately notifiye

(d) The commission may require a public utilitydonduct fire chief or other responsible locafiofal.
aleak detection survey of its distributisgistem if for three con (c) A public utility shall make reasonabldats to schedule
secutive years the public utilitg percentage of watdpss plannedinterruptions atimes that minimize customer inconve
exceedd 5 percent for a Class AB or Class C utitity25 percent hience. A public utility shall make reasonableats to notify
for a Class D utility customersf the timeand anticipated duration of a planned inter

History: CR 11-039 r. and recrRegister July 2012 No. 678f. 8-1-12. ruption.
(d) A public utility shall notify the Commission of a service

PSC 185.86 Flushing mains. (1) Dead-end mains, or interruptionunder sPSC 185.44 (1)
otherlow flow portions of distribution systems, shall flaeshed History: CR 11-039 cr. Register July 2012 No. 676f. 8-1-12.
asneeded to eliminate or minimize complaints from consumers
arisingfrom an objectionable condition of water due to lack of PSC 185.90 Water Supply Shortage. (1) DECLARA-
circulation. Hydrants or other flushing devices shall be placétPN. A publicutility may declare a water supply shortage if the

to allow for flushing of the entire system. public utility cannot adequately meet customer demand due to
(2) Whenpractical, public notice of proposed flushing shalﬁjrotht"nsumc'em source capacifpr excessive demand.

begiven by radio, newspaper announcementther appropi (2) PLAN. A public utility may adopt a water supply shortage

atemeans. curtailmentplan and file the plan with the commission under s.

(3) A record shall be kept @ll flushing of mains, showing PSC 185.21 . -
date,place, and estimated volume wéter used. This record (3) APPLICABILITY. Unless a public utility has adopted a
shallbe used to determine the necessary frequentiysifing Watersupply shortage curtailment plan under $ah.the provi
andto estimate unmetered use. sionsof this section apply o
History: Cr. Registey January1997, No. 493eff. 2-1-97. (4) TEMPORARY CURTAILMENT. Except as provided isub.
(6), a public utility may temporarily curtail water service to some

PSC 185.88 Frozen laterals. (1) Thawing of a custom O all of its customers during a water supply shortage, if the cur
er's lateral shall be at the utility’expense if: tailmentis necessary to protect public utility facilities, to prevent

(a) The freeze-up is a direct result of a utility disconnect ar?dda%%er:totﬁfe;?qgm?l%’ligrﬁg ;{lﬁvﬁé?f:rgog?ggﬂ;hat presents an
thedisconnection occurs during a time when conditions are sUem P ' » Of salely .
thatfreeze—up could reasonably be expected to occur or; H (5) Uty RESPONS'B"—'_IT'ES- If adeb::_C utility detﬁrmlnglsf

: : : thatit is necessary to curtail serviaader this section, the public
tivétgng'he customes portion of lateral is electrically conduc utility shall do all of the following:
1 It. is the first thaw for the customer at the location and; (2) Make reasonabiefforts to notify customers &cted by
: - : ’ the water supply shortage.

t'2. -']:':ﬁ utility htas nott_prov;debd tth?( cu?tomﬁr with seads_?nal (b) Request all customers to enacluntary water conserva
noticeot the corrective actions 1o be taken for a known conditioflon measures to reduce water consumption, including limiting

(2) Lateralthawing shall be at the custorieeexpense if:  jrrigation and other non—essential uses.

(@) The customes lateral is not electrically conductive and (c) Implementany curtailment in an equitable manner that
thefreeze-ugs not a direct result of a utility disconnect as sefllowsthe public utility to maintaimeasonably adequate service
forthiin sub.(1) (a)or; to the greatest number of customers, consistent with public

(b) The customer neglected to provide or maintain propbealth,welfare or safety
insulation or protection for the lateral according to standard (d) Promptly restore service.
acceptedpractice, or specific utility instructiorss, for example,  (6) APPROVALTO CURTAIL ESSENTIALUSECUSTOMERS. A pub
therequired depth of burial needed to prevent freezing, or; |ic utility may not curtail service to a customer under this section

(c) The utility advises the customer of the corrective -meaithout the commissios prior approval if the customer pro
suresto betaken and the customer does not follow the utdlity’'vides essential public health, welfare, or safety functions that
advice. (See sPSC 185.35 (7for bill adjustment where a utility require consistent water service df any of the conditions
requestsa customer to let water flow to prevent freezing), or; describedn s.PSC 185.37 (8) (hY8m), (9), or (10) apply

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
is the date the chapter was last published. RegisterJuly 2015 No. 71¢


http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.85(4)(b)
http://docs.legis.wisconsin.gov/document/cr/2011/39
http://docs.legis.wisconsin.gov/document/register/679/b/toc
http://docs.legis.wisconsin.gov/document/register/493/b/toc
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.88(1)(a)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.35(7)
http://docs.legis.wisconsin.gov/document/register/493/b/toc
http://docs.legis.wisconsin.gov/document/cr/2001/33
http://docs.legis.wisconsin.gov/document/register/550/b/toc
http://docs.legis.wisconsin.gov/document/register/699/b/toc
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.44(1)
http://docs.legis.wisconsin.gov/document/cr/2011/39
http://docs.legis.wisconsin.gov/document/register/679/b/toc
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.21
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.90(2)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.90(6)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.37(8)(h)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.37(8m)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.37(9)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20185.37(10)

Published under 85.93 Wis. Stats., by the Legislative Reference Bureau.

PSC 185.90 WISCONSINADMINISTRATIVE CODE 238-6

(7) RePoRT. A public utility shall report to the commission  (h) Any other information the commission requests.

within 7 days of declaring water supply shortage. The public (3) ApprovALOFVOLUNTARY PROGRAM. () The commission
utility shall include in the report the reasons for any curtailmeghall consider each of the following when deciding whether to
the number of customersfatted, the durationf the curtal  approvea voluntary program:

ment,and any other information requested by the commission. 1. Whether the program is in the public interest

History: CR 11-039 cr. Register July 2012 No. 676f. 8-1-12. L i . i X .
] o 2. The likelihood the public utility will achieve its program
SubchapterIX — Water Conservation and Efficiency goals.

- . 3. The inclusion of appropriate water conservation-mea
PSC 185.95 Definitions. In this subchapter: sures.
(1) “Net cost efectiveness” means the extent to which a 4 The adequacy of the proposed budget.
water conservatiorprogram or measure is costegfive, after .
beingadjusted for all of the following: 5. The net cost &fctiveness of the program.

(@) The amount of water savings that would héesn 6. Theadequacy of the public utility’evaluation, measure
achievedin the absence of the wateonservation program or Ment.and verification plan. _
measure. 7. The levebf coordination with any statewide water €on
(b) The amount of water savings directly attributable to trE€rvationprogram, including any requirements contained in ch.
influenceof the water conservation program or measure but t
is not specifically included in the program or measure. (b) Unlessthe voluntary program is included in a general rate
History: CR 11-039 cr. Register July 2012 No. 67@f. 8-1-12;(1) (a), (b) proceedingthe commission shai$sue its decision to approve,
renum.from (1) 1.,2. under s13.92 (4) (b) 1.Stats.Register July 2012 No. 679 deny,or modify a proposed voluntary programwriting within
PSC 185.96 Customer Education Requirements 40 working days after receiving the proposal. If the commission
Upona residential customiarrequest, a public utility shall pro deniesor modifies a proposed voluntary program it shall explain

vide information to the residential customer that may assist tﬁ@ r_easonslfort the denial Ortﬂmd'f'gﬁt'oq:l.t” the com_mlssmdn
customerin reducingoutdoor water use, repairing residentiaf'€N!€Sa voluntary program, the public utility may revise an

water leaks, and implementing other water conservation-megSubmita request for approval of a voluntary program at any

sures. This information may be provided on the public utitity’ 'Me-
web site. (4) MODIFYING OR DISCONTINUING A VOLUNTARY PROGRAM.

History: CR 11-039 cr. Register July 2012 No. 67@f. 8-1-12. A public utility may request that the commission authorize the
) modification or discontinuation of a voluntary program at any
PSC 185.97 Voluntary W ater Conservation Rebate time. A public utility may not modify or discontinue a voluntary
or Incentive Programs. (1) DErINITION. In this section, programwithout commission approval.
voluntary program’ means water conservation program & gy peryrnoFFUNDS. The commission may require a public

public utility voluntarily proposes to administer or fund that-pro, ity t5 return any unspent funds collected for a voluntary pro
vides rebates or other direct financial incentives to customers for - approved under this section to its ratepayers.

water—efficientproducts or services. L o .
(2) REQUEST TO ADMINISTER OR FUND A VOLUNTARY PRO- (6) ANNUAL REPORTS. A public utility receiving commission
approval for a voluntary program under this section shall submit

GRaM. A public utility may not administer or fund a voluntz_iryan annual report to the commission later than April 1 follow
programwithout commission approval. A public utility may file;,'she covered yearThe report shall include all of thiellow-
arequest with the commission for authorization to administer Qr=.

fund one or more voluntargrograms within its service area. A™ o .
utility requesting a voluntary program shatbvide all of the fol (&) A summaryof program activities in the previous calendar
lowing information: year. o _ o

(a) A descriptiorof the proposed program, including the tar  (b) An itemized accounting of administrative ambgram
getmarket, eligible measures, delivery strategarketing and COSts.
communicationstrategyincentive strategyand potential mar (c) The program balance or deficit at the end of the. year

ket effects. (d) Estimated water savings attributable to the program, by
(b) The proposed annual program budget, including adminisustomerclass.
trative costs, and source of funding. (e) The number of customers receiving rebates or other-incen
~(¢) Annual and multi-year performancedets that are cen tives.
sistentwith commission goals and policies. (f) Estimated non-water benefits, including gyesavings.
ysi(sd) A portfolio and program level net costegftivenessanat (g) Other performance metriaentified by the public utility
(e) A description of theublic utility’s proposed tracking and () Any other information requested b¥ the commisston.
reportingsystem. (7) AUDITSAND VERIFICATION. The commission may conduct

anaudit, or contract with an independent third—party evaluator
' to conduct an audit, to verify the performance of a public uslity’

measuremengnd verification plan. voluntaryprogram. The public utility shaflay for the costs of
(9) A description of how the public utility will coordinate its o evalﬁgtio% as'deternqined by thye comn¥ission
voluntary program with any statewide water conservation pro iy cr 11-039 or. Register July 2012 No. 67@f. 8-1-12: (7) renum.

gram,including any requirements contained in NiR 852 from (6) under s13.92 (4) (b) 1.Stats.Register July 2012 No. 679

(H A description of the public utilitg’ proposed evaluation
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