Hetal A. Patel Bio

“The best way to find yourself is to lose yourself in the service of others”

Hetal A. Patel is the Owner and CEO of Hotels, Restaurants and Gas Stations across the
Midwest, including Comfort Inn in lowa, Super 8§ Motels in Illinois, and Quality Inn and Suites Hotel
and Rodeway Inn in Wisconsin. She works relentlessly to create an engaging and memorable customer
experience. Hetal has a diverse array of expertise, including customer relations, media relations, event
coordinating, and group dynamics.

Under her guidance, Quality Suites Rodeway Inn has hosted many charitable community
functions such as the Gilbert Brown Foundation Wellness Weekend and Angles Among Us Christmas
Party.

Being able to understand Market Dynamics, she has evolved the company to be lean, delivering
higher quality in a more efficient manner. She has successfully led a variety of teams through major
renovation projects, completing them at the lesser cost, earlier than expected or both.

Education

— Diploma in Computer Technology

— Certified in Hospitality Operating Success Training (H.O.5.T.)
—  Certified by Wisconsin Food Handlers

— Corporate Training for Quiznos Franchise Owners

— Corporate Training for BP Gas Stations

—~ Corporate Training by Choice Hotel for Franchise Owners

Hetal's goal is to help 27" St continue to grow and develop into a central economic hub for the
city of Milwaukee.




