afmi. Subrogation Department: ity oF MILHAY
1310 Martin Luther King Drive | P.O. Box 3068 | Bioamm@tﬁﬁ‘% ng.:ﬁﬂzq?_ggﬁg\: 27
Phone 888-767-2361 | Fax 309-820-2626 1V'" -

August 15, 2016 ey CLE #7587

R

CITY OF MILWAUKEE
CITY CLERK , ATTN: CLAIMS
200 EWELLS ST RM 205

MILWAUKEE, WI 532023591 RECE[VED
SEP 8- 2016
RE:. OQur File #: 1530444 OFFICE OF
Insured: ROBIN & PATRICIA ANDERSON CITY ATTORNEY

AMERICAN FAMILY INSURANCE Claim #: 00-445-163549
Your Claim #: NEW CLAIM.

Your Department: MILWAUKEE POLICE DEPARTMENT
Date of Loss: 5/8/2016

Amount Claimed: $5,385.80

Dear CLAIMS DEPT

We are contacting you today on behalf of AMERICAN FAMILY INSURANCE regarding a loss. The facts of
the accident indicate the city insured is liable for payments that-AMERICAN FAMILY INSURANCE made to
its policyholder as a result of this loss. Supparting documentation is enclosed for your review.

A suspect was fleeing a store and was shot at by Milwaukee Police officers. The stray bullets damaged the
American Family insured'’s vehicle.

All payments should be made payable to Afni, include the Afni file number and must be directed to:
Afni — Subrogation Department

P.O. Box 3068

Bloomington, IL §1702-3068

Should you have any questions, please feel free to contact me at 888-767-2361.
Sincerely,

Roick AHorscra

RICK HERRERA EXT 3152
RICKHERRERA@AFNI.COM
Subrogation Specialist
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Milwaukee Police Department
Police Administration Building

LY 749 West State Street
BE A FDRBE Milwaukee, Wisconsin 53233
\ http:/fwww.milwaukee.gov/police

Edward A. Flynn
August 9, 2016 Chief of Police
Ametriean Family Insurance Company (414) 933-4444
Attn: Jeanne BECKETT
6000 American Parkway
Wadlison, Wi 53783
Dear Jeanne BECKETT:

This letter Is In response to your public records request pursuant to the provisions of the Wisconsin Publie Records Law
{(Wis. Stat. § 19,31-39), In your letter dated June 2, 2016, you requested the following information:

1. Ses Attached Request

The public policy in this stale Is to give the public the greatest amount of access to public records as possible. Wis. Stat.
§ 19.32. The genaral presumption is that public records ara opan to the public unless there is a clear statutory or
common faw exception. If there is no clear statutory or comman law exceplion the custodian must “declde whether the
strong presumplion favoring access and disclosure Is overcome by some even strongar public policy favoring limitad
access or nondisclosure.” Hempel v. Clly of Baraboo, 2005 WI 120, 7 28 (cltations omitted.) Notwithstanding the
presumption of openness, the public's right to access to public records is not absolute. Jeumal/Sentinel v. Aagerup, 145
Wis. 2d 818, 822 (Ct. App. 1988).

Upon Inspection of our records, the records custodian has determined that ihe following items are responsive to your
request;

- 161280084 Incident Report (ROBESTRNG)

At this time, item #1 that you have requesied Is the subject of a pending criminal investigation or prosecution
{Milwaukee County Case Number 2016CF002084), Wisconsin law makes it clear that the public interest In
apprehending and prosecuting offenders outweighs the publlic Interest in disclosure, Wis. Stal. §§ 905.09 and 19.85(1)(a);
Newspapers, Inc. v. Breier, 88 Wis. 2d 417 (1979); Linzmeyer v. Forcey, 2002 WI 84, 254 Wis, 2d 306, 325-26.
Additlonally, The Wisconsin Supreme Court has held that documents relating to a pending Investigation may be withheld
from Inspection. Newspapers, Ine. v. Brefer, 80 Wis. 2d 417, 438 (1979). Relying on Breler, the Wisconsin Attomey
General has stated that “statements by the court reveal sensitivity to the reputational interests of persons under
invesligation and indicate it may very well be proper-to keep ifvestigative files confidential until the investigation is
substantially completed.” 73 Wis. Op, Atty. Gen. 38, 43 (February 17, 1984), Furthermore, the Wisconsin Suprere Court
has stated that when an Investigation is on-gaing the “general presumption of openness will likely be overcome.”
Linzmeyerv. Forcey, 2002 W 84, 1] 30, 254 Wis. 2d 306.

At fhis time, | am providing only a copy of the original report because it is the subject of a pending eriminal
investigation or prosecution. After the case is resolved, you may resubmit your request. If you do decide to resubmit
your request, please reference case number 161230094 supplement #64.

This datermination is subject to review by mandamus action under Wis, Stat. § 19.37(1), or upon an application to the
Wiscansin Attorney General or he Milwaukee County Corporation Coungel.

POLICE SERGEANT

EAF: JHP: jhp
F10414 Response Letter

IN SOME JOBS, SUCCESS IS MEASURED BY WHAT DDESN'T HAPPEN.

RECEIVE]D

SEP 8- 20

OFFICE OF
CITY ATTORNH

6
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)+ 6122016 Vandallsmrpt Clalm## 445-163548~ Records, Open

ML P RN L S U

Vandalism rpt Claim# 445-163549

RECEIVED
Beckett, Jeanne K <JBECKETT@amfam.com> :
SEP 8- 2016
Thu 6/2/2016 10:33 AM
OFFICE OF
To:Records, Open <mpdopenrecords@milwaukee.gov>; ey ATF.ORNEY

Good Morning, could you please send copy of vandalism report for Robin Anderson at location of 7335 W Good
Hope Rd, Milwaukee on 05/08/16. Andersons vehicle was parked when police officer shot at and individual and
the gun shots hit Andersons vehicle, Case# 161280094 Thank you

Armerican FanilyInsuraics Corpany] American Family Ufe Instrance Gompany| Américan Farily Muiud Insuranca Gompany] American Stendard Insurance Gompanyof Otilo | American Slandard
Instrance Gompany of Wisconsin| Midvale Indemnlty Company] Home Cfice - 6000 Amerlcan Parkvay] Madison, Wi 63783

Permanen! Generd Assurance Cocporation | Perrpanent General Assurance Corporation of ORo | The Generdl Autornobile Insurance Gompary, bnc. DBA The General® | Home Office - 2636 ElmHlll Fike |
Nashwlle, TN 37214 wholly owned subsldlaries of Amercan Family Mutual Insurance Company

*l youare net the Interded recipient, plesse contact ha sender and defols Ihis e-mall, any allachments and ell coples.

il TN

o\

https:ioutlock officed65.convowa/mpdopenrecords@milwaulee.govdewmodel=ReadMessag eltemBltemiD=AAMKADIWY TRINZASL WY4ZmEN GQ2Y,05ZjR .. 11
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4 Supplement No
Incident Report 161290094  ortc
MILWAUKEE POLICE D
OLICE DEPT o RECEIVE
2333 N. 49TH ST 05/08/2016
Maure of Cell SEP g - 2[]
Milwaukee, WL 53210 ROBESTRNG
Officer
OFFICE OF
MC CLENDON,GECFEREY L GITY ATTORNH
{414) 935-7502
A s e Ormatio
Agency Incaiem No SUppemeniNo | Reporied Dale Reporled Time | CAD Call No
MILWAUKEE POLICE DEPT 161290094 ORIG 05/08/2016 11:32 |161201191
Slaus NahireofCall
REEQRT TO TFOLLOW ROBBERY STRONG ARM
Location City ZIF Code HRepDist
7335 W GOOD HOPE RD MILWAUKEE 53224 217
Districl Stuad From Dae FromTima | Cilicer
4 440 05/08/2016 |11:28 [007023/MC CLENDON,GEQFFREY L
Assignment Entered by Assignment
NORTH INVESTIGATIONS DIVISTION 0070232 |NORTH INVESTIGATTIONS DIVISION
Confidential RMS Transler Prop Trens Stat | Property? | Approving Cflicer Approval Date
HOMICIDE |Successful |Pending | Yes | 009315 05/24/2016
Approval Time
08:28:02
TELETYPE DATE TELETYPE TIME TELETYPE MSG NO
05/08/2016 7:05 PM 0118
CRIME VICT RS FM PV-IT
Yes
| #Offenses | Qifense Desenplon Gomplaint Type | AC | Use Bias | Lot
1l 943.32(1) (a) Robhery W Force:Robh D C|N 88 |24
#Pr | MOE | Ad WeaponForce IBRS | No
N 40 120 |1
Unk nvoivement | InvINo Name Race | Sex [ DOB
VIic| vaR |1 SALLY BEAUTY SUPPLY
Link hvolvement [ TrwINo Name Rate | Sex | DOB
vic| vic |1 JORDAN ,MINNIE E B |F |08/21/1996
Link Involvement | tvl No Name Racs | Sex | DOB
sus | sus |1 BAILEY , DALLAS B |M|08/14/1990
Link Involvement | InviNe Name Rees | Sex | DOB
WIT | WIF |1 ATLLEN, WARREN B |M
0 mmaryi
(] InviNe Typa Name M Race Sex Dos
SUs (1 I BAILEY , DALLAS 564966 |B M 08/14/1990
Il ImlNo | Type Name [5]] Race Sex DoB
VAB |1 B SALLY BEAUTY SUPPLY 1708728
Invl Inv Ne Type Name NI Race Sex DOB
VIC |1 I JORDAN ,MINNIE E 2698985 |B F 08/21/1896
vl mviNa Type Name MNI Race Sex DOB
WIF (1 P ATLLEN , WARREN 2462448 |B M
=1 E mmary l
Invi Type | Flate No Siae Lle Year Year Make Moclz! Style Coler
SOSs |1 98RUZT WI 2016 2001 PONT GRA 4D GRY
HEOE nmar) _ _
avolvement | Descdplion
SAR |ARTICLE: OTHER CLIPR Inv #16016054: Oyster Cool Hair Clippers
NG =

The ector came into the store acting as if he was going to buy something. The store manager refused to sell the
actor anything because he was there in the store the day before and stole merchandise. The actor then grabbed
the manager and pushed her down to the floor intentionally causing minor pain and fear to the store manager. The

suspect then took merchandise without consent before fleeing the store.

Repor Cificer

007023 /MC CLENDON,GEOFFREY L

Prinicd AL
08/09/2016 10:31

Page 1 of 3
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H Supplement No
Incident Report 161290094  orre
- BAIHEYJDALLAS
Invoivemenl Iml No Name MNI
SUSPECT |1 INDIVIDUAL BAILEY DATLAS u({ 564966
Race Sex DOB Age Juvenile? | Helght eight HalrCofor | Eve Color
BLACK/AFRICAN AMERICAN MALE |08/14/1990 |25 No |5'11" |160# |BLACK |BROWN 0
| ResSialis OFNVL
RESIDENT |1 R FCEIVEF
Type Adiress City Slale
HOME |5800 N 91ST ST MILWAUKEE WISCONSIN SEp 8- 2016
ZIP Code
53225 . DFFICE I%S »
INI(BUSINESS)H3 REAUTYISURE DR EATIZ
Inivotvement Invl No Type
VICTIM (BUSINESS) 1 BUSINESS (USE IF INV IS VAB)
Nama [ Weans of Allack Exten of Inury | DV,
SALLY BEAUYTY SUPPLY 1708728 |EANDS, FEET AND/OR FISTS NONE NO
Res St )
RESIDENT
[Type Address Cry
WORK/BUSINESS |7335 W 600D HOPE RD MILWAUKEE
Slale ZIP Code
WISCONSIN |B3224 :
GONVEYED 10 CONVEYED BY VICTM ORDERED 1N TO DA OROER N TO VIEWPHOTOS | WILLVICTM PROSECUTE |
NONE NONE YES NO YES
VICTIM GAVE CONSENT VIC INFORMEL CRM PRV SRV | VIC REQ ADDL CRM PRV SRV
NO YES NO
BRSO}
VicimInviNo | Ulfense Godes
a
Invoivement Invl No “Type \IaxgnéE MNI
VICTIM (PERSON) 1 INDYVIDUATL JORDAN ,MINNIE E 2609008
Race Sex DOB Age Ethnicty Juveniie?
BIACK/AFRICAN AMERICAN FEMALE |08/21/1996 |19 |NOT HISPANIC/LATINO I No
Halpht Weight Haif Color | Eya Color Skin Mezns af Attack Extent of Injury DV,
5'06" |180# |BLACK |BROWN |DARK |HANDS, FEET AND/OR FISTS COMPLAINT OF PAIN NO
Eody Ciolhing Res Siatis
SHIRT/EANTS/SHOES ] RESIDENT
TYPe | Atdress Ty S
HOME | 5052 N 28TH ST MITLWAURER WISCONBIN
ZIP Code
53218 : .
Phene Typa | Phone No Phone Typa | Phanie No
CELL | (414)501-9394 WORK (414)706—-2218
"CONVEYED TO CONVEYED BY VICTIM ORDERED TN TO DA ORDER INTOVIEWFHOTOS | WILVICTM PROSEGUTE |
NONE NONE YES NO TES
IIGTM GAVE CONGENT | VIC NFORNMEDCRM PRV SRV | VICREQ ADDL CRMPRV SRV
NO YES NO
[ Employer/schioo) PostlonGrade
SALLY EEAUTY SUPPLY MANAGER
Location Cry Shte
7335 W GOOD HOPE RD MILWAUKER WISCONSIN
ZIF Gode Fhene Type | Fhone No
53224 WORRE | (414)706~2218
SHRT BANTS SHOES
BROWN SHIRT BLACK PANTS BLACK SHOES
S 1 0
VicimInviMo | Offense Codes . Injury
1 120 APPARENT MINOR INJURY
WITN [(WIT ORMATION A ARREN]
Involvement IrviND Type
WITNESS (WITH INFORMATION) 1 POLICE OFFICER
Name NI Rata Sex
ATLEN ,WARREN 2E62448 BLACK/AFRICAN AMERICAN MALE
Report Cfficer Printed Al
007023/MC CLENDON,GEOFFREY L 08/08/2016 10:31 Page 2 of 3
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H Supplement No
Incident Report 161290094  orrc
MILWAUKEE POLICE DEPT
mmfmmr
Irvolverment Type Plate No Staie LleYear |LieTypa Year Make Medal
SUSFECT |AUTO | 9B6UZT WISCONSIN |2016 | PASSENGER CAR 2001 |Pontiac |GRR
Style Color ViN Window Type
4 DOOR |GRAY 1E2NF12721M680645 TINTED WINDOW
Link Involvement | Invl No Name Race | Sex | DOB
VIC VAB 1 SALLY BEAUTY SUPPLY
Lnk Tnvolvement | Invl No Name Race | Sex [ DOB
vIC| Vvic |1 JORDAN , MINNIH E B |F |08/21/1986
Link Invalvement | 1nvi No Neme Race | Sex [ DCB
'5US | sus |4 BAILEY ,DALLAS B |M|08/14/1990
Link Tnvolement | InvINa Narme Race | Sex | DOB
}VWIT WLF 1 ALLEN , WARREN B |M
HTron {
ttern | Invalvement InviDate In Custoddy?

1 | STOLEN AND RECOVERED 05/08/2016 Yes

Daription

Inv #16016054: Oyster Cool Hair Clippers

Typ | Cat Arlicle UCRType | #Pleces

A |OTHER |CLIPR OTHER |1

Link nvolvement | vl No Name Race | Sex | OB

OWN | VAB 1 SALLY BEAUTY SUPPLY

Link Ivoivement | InviNo Nama Race | Sex | DOB

OTH | vIC |1 JORDAN ,MINNIE E B |F |08/21/1996

Link lvovement | IrwINo Name Race | Sex | DOB

30US 3US 1 BATLEY ,DALLAS B | M|08/14/1990

Link Involvement | InviNo Name Race | Sex | DOB

OTH | WIF 1 ALLEN , WARREN B |M

ﬂ]‘jﬁl‘l usiOperand

Gang Act? | Gang Name Person/Prop Altacked Physical Evidenca

No NONBE OTHER PEOTOS/PROJECTILE BULLET/CASING

‘Weapon Used Thekt Type

EANDS, FEET, FISTS, TEETH ALL OTHER THEFTS

Suspect Adion

OTHER

| Crime Code(s)

ROEBERY
RECEIVED

e A o)
SEP 8= 2016
OFFICE OF

CITY ATTORNEY

Repor Oficer Priled AL

007023/MC CLENDON,GECFFREY I,

08/09/2016 10:31

Page 3 of 3
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|Home| Inboxl Group Pay I Admin I Recently Viewed Claims +
Clm;: 00-445-163549 / ANDERSON, ROBIN & PATRICIA WALKER DOL:05/08/2016 Policy: 98394058-  Status: Open
A 06

Claim 00-445-163549 - Overview

Overview Documents/Images Financials Activity Record Notes
Expand All | Collapse All
. : Claim Quick Links
Assignment Information
: View FNOL Report
View Ciaim Assighment DOL Policy Viewer
Assignment Status:  Active-Suspense (05/27/2016) Primary File Handler: Stephenie
GSLSSO Claim Assignment
RGOZ5 Suspend
Assignment Location: Inbox - Current Items: Gross, View All Reassign
Stephenie R (SRG025) File
Handlers
Send
Claim Information Claim Policy Information Referral/Assist
View Claim Detalls DOL Policy Viewer | View Prior Claims adl
Date/Time of Loss: 05/08/2016 (11:28 Policy Number: 98394058-06 AFMIC WI
AM CDT) Policy Type: Family Private Passenger
Open Date: 05/25/2016 Auto
Claim Description: Vehicle was Producer: RICK SHANNON
parked when Payment Block: No RECElVED

police officer shot
at an individual

and the gun SEP 8 = ZU“J
shots hit IV.
. OFFICE OF
Vehicle/Party Information CITY ATTORNEY

View Perils & Reserves

Vehicle 1 - 2006 / BMW / 530XI

View Vehicle | View TLW | View Vehicle Salvaae Log
VIN: WBANF73586CG69130 Color: Black License Plate:

ANDERSON, ROBIN & PATRICIA WALKER A /
Ralicyholder / Owner

Address: 8844 W KIEHNAU AVE Medicare:

MILWAUKEE, WI 53224 Email: pwand358@yahoo.com DOB:
-5353
Phone(s): N
Primary |Type | Number | Ext| Comments
v Home | (414) Patricia
358-
2608
Cell |(414)
233-
8308

Other Party Information

Build ICSCP 10.2.0 (2016-05-17_14:36:20) | AT Claims | DMNO21 | Current 2016-05-28 14:20:44 CDT | Server papp034.amfam.com
© 2005-2016 American Family Mutual Insurance Company All rights reserved. Internal use Information,, | I/S Service Desk
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To file a claim against the City a claimant natist comply with

Section 393.80(1),Wis. Stats., a copy of which is printed at

the bottam of this instruotion sheet. Generally the statuie

requiras the claimant to submt to the City Clerk:

1. A document statity the circumstances of the claim
which must be signed hy the claimant, or hizsfher agent
ot attorney. This document should be filed within 120
days of the event.

2. A document stating the address of the claimant and a
statement of the relief soupht, If money damages are
sopght, 2 specific sum must be stated,

{The chave iformation mey be combined in a single sioctment)

The following information should alse be submitted o aliow

the City to promptly act on your claio:

1. Proof of the amount of the claim by means of either
itemized receipts of two homized esbimates,

2. A phope numbier where the claimant ean be reached

dupng business hours as well as the claimant’s e~mail

address, if any.

As detailed a dessription of the incident as possible,

including the date, iitne and place.

L5

All information should be stibsmitted to:
City Clerk
ATTN: CLAIMS
200 £, Wells St., Room 205
Milwaukee, W1 53202-3567

ADDITIONAL INFORMATION

Before you can file a fawsuit against the City of Milwaukee
for reimbursement, State 1aw requires that you fisst follow the
clalm procedures established Yy the City Clerk,

Tiling = claim against the City does not antomatizally
guarantes teimblrsement from the City, However, the City
gxannes cach claim on an individvoal basis in determining
if retmbursement is logally required.

INSTRUCTIONS FOR FILING A CLAIM
AGAINST THE CITY OF MILWAUKEE

AN s e s

In order to obtain reimburgement for 8 claim against the
City, vou must prove that the City or its emplayees acted
unlawfully or negligently.

Only the City Attermey or the Convon Councll and the
Mayor can suthorize payment of a claim against the City.
Any other representations made by City employees are xot
Tegally binding on the City.

89380 Claims ngaingt govemmental bodies or officers, agautt or
smployees; notice of injury; limitation of damapes and suits. (1)
Exaept ag provided in subs, (1g), (1m}, (1p) and (%), no action
may be brought or maintained agsinst any volunteer fire comypaay
orpanized vader ¢h. 213, political corporation, governmental
subdivision or agency thoreof nor against any officer, official,
agent or emplayee of the corporation, subidivision or agency for
sets done in their official capacity or 5 the course of their sgeney
or employment wpon a ¢laim or cause of action unless:

(1) Within 120 days after the happening of the ¢vent giving tise to
the claim, writien notice of the circumstances of the clait sigied
by the party, agent or attotmey is servad om the volunteer fire
company, political corporation, goverpmental subdivision or
agency and on the officer, official, agent or employes under

5. 801.}11. Failure to give the requisite notice shall not bat actun
on the claim if the fire company, corporation, subdivision or
ayeney had setual notice of the claim mnd the claimant shows o i
the satisfaction of the oourt that the delay or failure to give the
requisite notice hss not been prajudicial to the defendant fire
cotnpany, corporation, subdivizion or agency ot to the deftndsat
ofticer, official, agent oc emplayee; aml

() A claim containing the addrezs of the clalmant and an
flemized statement of the relisf sought is presented 1o the
appropriote elerk or person who perfareag the dutiss of a clerk
or secretary for the defendant fire company, corporation,
subdivision or agency and the claim {5 disallowed.




ICS: Claim 00-445-163549 - Financials Page 1 of 1

Hnmei Inboxi Groub Payi Admmi Recentiy\hewed Claims E
[Clm: 00-445-163549 / ANDERSON, ROBIN & PATRICIA WALKER A DOL: 05/08/2016 Policy: 98394058-06 Status: OPEN . vvcecre
Clalm 00 445 163549 - Financials

Do cumentsﬂmages Financials ActhltyReggrq Notes

RN N AR S A N A N R
Financials Summary Medical Bill List

A ST A e s e e A YR T T TR YT T T T T Y N Y T R Y R R R R R A AR TARTI

Financials Summary & Transactions

V;aw Perils & Reserves ] Vlaw Loss Pavment Perlls Breaknut

0SS Pa1d-tD-Date: $5,385.80 Deductlhie(s) Apphed 0, 00 Expense Paid-to-Date: $0.00

Flltered by' No ﬂltel applied. All ltems d|splayed

{Loss Payments: $5,335.80 Loss Credits: $0.00 | Expense Payments:  $0.00: Expense Credits: $0.00'
i Claim! $5,385.80 | Claim: $0.00  Legal: $0.00/ Legal: $0.00!
i Salvage: $0.00 | Salvage! $0.00 i Medlcal: $0,00 | Medical: $0.00
Subrogation: $0.00§ Subrogati i $0.00 Other: $0.00

Display By: @ Chronological Order O Transaction O Party

DISpiaying A B OFR IR, . oo oo aungiissisveggs
i Trans Date ‘:Trans # §Transaction§ Method Pay To/Payor Party - Peril

mount Trans Senm:a ;
Status= From Date! Date
5,335.80;155ue

6'6765}561}5 100165ﬂ23 Payment - ':'EHEEE""E"FEBEEN"'""""""E'L'N'B'E"ﬁ's"é' ;
] Lcss - Claim i {ANDERSON  :ROBIN & : : : ;
: : [AUTO BODY  |WALKERA | . RECEIVED
{INC iComp - Misc, i i : -
i ‘& Fire Theft SEP 8’2 2016
i ‘ i ! {Wind (059): : :
05/31/2016 0100146438Fayment - iCheck iROBIN {ANDERSON,:$5,385. BCthd 5 CITYA*JTORN EY
i Lnss - Clalm {ANDERSON  :ROBIN & : i :
: : 'COLLISION ~ {WALKERA :
{CENTER OF  iComp - Misc.!
iNO & Fire Theft |
i iWind (059): :

{AND LEONARD :PATRICIA

:Non-Collisio

4538580 | 5 . OFFICEOF
iAND UMANSKY {PATRICIA
IMILWAUKEE  iNen-Collision;

Displaying 1 - 2 of 2 items,

Bulld ICSFIN 10,3.0 (2016-06-02_09:22:27) | AT Claims | RKHO38 | Current 2016-06-13 13:09:21 CDT | Server papp027. amfam.com
© 2005-2016 American Family Mutual Insurance Company All rights reserved. Intemal use Information. | 1/S Service Desk

hitp://icsfin.amfam.com/icsfin/financialSummary.do?claimNumber=00445163549&selecte... 6/13/2016



AMERICAN FAMILY INSURANCE
SCANNING CENTER

RECEIVED

6000 AMERICAN PARKWAY SEP 8- 2016
MADISON, W 53783-0001
1-800-MYAMFAM (1-800-692-6326) QFEICE OF
GITY ATTORNEY
| #r ESTIMATE *** |
05/27/2016 10:48 AM
| Owner |
Owner: ROBIN & PATRICI ANDERSON
Address: 8844 W KIEHNAU AVE HomelDay: (414)358-2608
Home/Day: (414)233-8308
City State Zip: MILWAUKEE, Wl 53224-5353 FAX:

rControi Information

Claim #: 00445163549-0 Insured Policy #: 9839405806
Loss Date/Time: 05/08/2016 07:00 AM Loss Type: Cther Comp
Deductible: $500.00
Ins. Company: American Family Insurance
. SCANNING CENTER 6000 y
Address: AMERICAN PKAWY Cell: (414)418-7251
Home/Day: (800)692-8326x21861
City State Zip: Madison, WI §3783-0001 FAX: (855)598-8481
Email: MCLOUGH@AMFAM.COM
Insured: ROBIN & PATRICI ANDERSON
Address: Home/Day: (414)358-2608
(414)233-8308
[ Inspection
Inspection Date: 05/26/2016 10:47 AM Inspection Type: Field
Inspection Location: BMW of Milwaulkee North VEA-20 Contact:
Address: 5990 N Green Bay Ave Home/Day:
City State Zip: GLENDALE, Wi 53209
Primary Impact: Front Secondary Impact:
Driveable: No Rental Assisted:
Assigned Date/Time: Received Date/Time: 05/25/2016 04:36 PM
First Contact DatefTime: Appointment Date/Time: 05/26/2016 08:00 AM
Appraiser Name: MARK CLOUGH Appraiser License #.
. SCANNING CENTER 6000 .
AddreSS'AMERICAN PRWY Cell: (414)418-7251
Home/Day: (800)692-6326x21861
City State Zip: MADISON, Wl 53783-0001 FAX: (855)598-8481
Email: MCLOUGH@AMFAM.COM
L Repairer
Repairer: N%“qu\-NSKY CCLL CTR OF MILW Colitict
Address: 1711 W. Florist Avenue Work/Day: (414)290-4360
Home/Evening: (414)290-1600
City State Zip: W 53209-3827 FAX: (414)290-4359
License #: Regulation ID: 81-0947183

05/28/2016 06:46 AM

Page 1of4



2006 BMVW 530XI STD 4 DR Sedan
+ Claim #: 004451635490

05/27/2016 10:48 AM

Target Complete DatefTime:

Days To Repair: 5

Remarks

ANY LOSS RELATED SUPPLEMENTAL DAMAGE MUST BE APPROVED BY THE DAMAGE APPRAISER

COLLECT DEDUCTIBLE FROM THE OWNER/INSURED
PRIOR DAMAGE AND RUST ARE THE OWNERS RESPONSIBILITY

SHOP SHOULD TEAR DOWN AND REPORT DETAILS TO THE DAMAGE APPRAISER

RECEIVED

SEP 8- 2016

OFFICE OF

| Vehicle

GHY-ATFORNEY-

2006 BMW 530X] STD 4 DR Sedan
6oyl Gasoline 3.0
6-Speed Automatic

Lic.Plate:
Lic Expire:
Prod Date:
Veh Insp# :
Condition:

Ext. Color:

Ext, Refinish:
Ext. Paint Code:

333WGU

Good
JET BLACK I

Two-Stage
668

Options - AudaVIN information Received

Lic State: W

VIN: WBANF73586CG69130

Mileage: 138,788
Mileage Type: Actual
Code: 42163B

BEZUEGE LED DAKOTA -

Int. Color:
Int. Refinish:

Leather Da

Int. Trim Code: LCSW

4-Wheel Drive

Alarm System

Auto Trns W/Man Select Switch
Cruise Control

Dual Airbags

Dual Zone Auto A/C
Garage Door Opener
Heated Fmt & Rear Seats
Heated Steering Wheel
Intermittent Wipers
Leather Steering Wheel
Power Brakes

Power Steering
Rain-Sensing WIS Wipers
Side Airbags

Strg Wheel Radio Control
Tinted Glass

Trip Computer

AM/FM in-dash €D Changer
Aluminum/Alloy Wheels
Automatic Dimming Mirror
Digital Signal Processor
Dual Power Seats
Emergency S.0.8. System
Head Airbags

Heated Front Seats

Heated W/S Wiper Washers
Keyless Entry System
Lighted Entry System

Power Door Locks

Power Windows

Rear Window Defroster
Stability Cntrl Suspensn
Tachometer

Tire Pressure Monitor

Wood Interior Trim

Air Conditioning

Anti-Lock Brakes

Center Console

Driver Seat Memory

Dual Pwr Lumbar Supports
Fog Lights

Headlight Washers

Heated Power Mirrors

High Intensity Headlamps
Leather Seats

Navigation System

Power Moonroof

Pwr TiltITele. Str Wheel
Rem Trunk-L/Gate Release
Steering Linked Headlmps
Theft Detetrent System
Traction Control System

AudaViN options are listed in bold-italic fonts

Damages ' J
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
1 PC 5] Cover,Front Bumper Replace PXN Reconditioned $528.00 33 sM
>> Keystone - Milwaukee 800-924-8230
>> 9532 W Carmen Avenue
>> Milwaukee WI 53225
>> Quote# 121463812774463, Stoclkd# BM1000154R, Clifford
2L 6 13 Cover,Front Bumper Refinish 3.7 RF
2.6 Surface
05/28/2016 06:46 AM
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2006 BMW 530XI STD 4 DR Sedan

- Claim #: 00445163549-0 052712016 10:48°'AM
0.6 Two-stage setup
: 0.5 Two-stage

3 E 20 Filler,Front Bumper LT 51117033705 $13.31 INC SM

4 E 21 Filler,Front Bumper RT 511170337086 $13.31 INC SM

5BR 18 Cover,Tow Hook Access Blend Refinish 0.2 RF
0.1 Blend
0.1 Two-stage

6EU 28 Grille Assembly LT RECYCLED PART $50.00 +20.00 INC SM

>> PAM's Auto (QRP) 320-363-7336

>> 7505 Ridgewood Rd

>> St Cloud MN 56303

>> Quote# 121463812774463, Stocks WO572, sales

7EU 29 Grille Assembly RT RECYCLED PART $50.00 +20.00 INC &M

>> PAM's Auto (QRP) 320-363-7336

>> 7505 Ridgewood Rd

>> 5t Cloud MN 56303

>> Quote# 121463812774463, Stock# W1073, sales

8 PC 41 Headlamp Assy,Xenon LT Replace PXN Reconditioned $1,327.50 06 SM
9 E 42 Headlamp Assy,Xenon RT 63127160158 $1,668.42 06 &M

10 N 973 Headlamps Aim Additional Labor : 04 SM
11 E 1278 Bulb,Halogen Headlamp LT ~ 63217160781 $28.53 SM
12 E 1040 Bulb,Headlamp LT 63126928309 $43.03 SM
13 E 22 Bulb,Xenon Headlamp LT 63217217509 $220.32 SM
14 E 455 Motor,Headlamp LT 63127189312 $230.76 INC  SM
15 E 50 Module,Hdlmp Control LT 63126037223 $546.31 INC SM
16 BR 26 Cover,Headlamp Washer LT  Blend Refinish 0.2 RF

0.1 Blend

0.1 Two-stage
17 BR 27 Cover,Headlamp Washer RT  Blend Refinish 0.2 RF

0.1 Blend

0.1 Two-stage
18 E 1396 Cover,Rad Supt Pane! 51717061890 $7.72 INC sM
18 E 1577 Duct,Air Intake LT 51717050649 $30.74 0.2 SM
20 E 1578 Duct,Air Intake RT 51717050604 $30.74 0.2 sM
21 E 515 Duct, Air Intake 13717521011 $40.69 01 ME
22 EC Flex Additive Replace Economy $5.00* SM*
23 N Hazardous Waste Additional Labor : $4.00* SM

23 ltems
RECEIVED
mcC Message

Crp o - 2018
[ LUtV

1

13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
OFFICE OF
LI T AL IUnI‘I:Ll

Estimate Total & Entries

Gross Parts $2,882.88
Other Parts : $1,964.50
Paint & Materials 4.3 Hours @ $36.00 $154.80
Line ltem Markup $20.00
Parts & Material Total $5,022.18
Tax on Parts & Material @ 5.600% $281.24
Labor Rate  Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $56.00 49 0.4 53 $206.80
Mech/Elec {ME) $136.00 0.1 0.1 $13.90
Frame (FR) $56.00
Refinish (RF) $56.00 43 4.3 $240.80
Labor Total 9.7 Hours $551.50
Tax on Labor @ 5.600% $30.88

05/28/2016 06:46 AM Page 3of4



2006 BMW530XI ST55)4 DR Sadan

+ Claim#: 004451635480 05/27/2016 1048 AM
Gross Total $5,885.80
Less: Deductible $500.00-
Net Total $5,385.80

Alternate Parts Y/02/02/00/00/00 CUNM 02/02/00/00/C0 Zip Code: 53072 Milwaukee CAPA
Recycled Parts NOT REQUESTED

RECEIVED
SEP 8- 2016
Audatex Estimating 7.0.533 ES 05/28/2016 06:46 AM REL 7.0.533 DT 05/01/2016 OFFICE OF
Copyright (C) 2016 Audatex North America, Inc. CITY ATTORNEY
1.4 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.
AMERICAN FAMILY INSURANCE DOES NOT AUTHORIZE REPAIRS. AUTHORIZATION MUST COME
FROM THE VEHICLE OWNER. ANY SUPFPLEMENT(S) MUST HAVE PRIOR APPRCVAL FROM A
REPRESENTATIVE OF THIS COMPANY
THIS ESTIMATE HAS REEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SQURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
ANY WARRANTIES APPLICABLE TC THESE REPLACEMENT PARTS ARE PRCVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THESE PARTS RATHER THAN THE MANUFACTURER
OF YOUR VEHICLE,
Op Codes
* = User-Entered Value E = Replace OEM NG = Replace NAGS
EC = Replace Economy OE = Replace PXN OE Srpls UE = Replace OE Surplus
ET = Partial Replace Labor EP = Replace PXN EU = RECYCLED PART
TE = Partial Replace Price PM= Replace PXN Reman/Reblt UM= Replace Reman/Rebuilt
L = Refinish PC = Replace PXN Reconditioned UC = Replace Reconditioned
TT = Two-Tone SB = Sublet Repalir N = Additional Labor
BR = Blend Refinish | = Repair IT = Partial Repair
CG = Chipguard Rl = R & Assembly P = Check
AA = Appearance Allowance RP = Related Prior Damage

This report contains proprietary Information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without

(A‘ u da feXx  Audatexs prior wiitten consent.

a Sole company
e Copyright (C) 2016 Audatex North America, Inc.
Audatex Estimating is a trademark of Audatex North America, Inc.

05/28/2016 06:46 AM Page 4 of4



Audatex Alternate Parts Locate Repart

Vehicle

, ReLEIVEU
2006 BMW 530X STD 4 DR Sedan ¢ T
6oyl Gasoling 3.0
6-Speed Automatic SEP 8 - 2018

i OFFICE OF
eptions CITY ATTORNEY
4-Whee! Drive AM/FM In-dash CD Changer Air Conditioning
Alarm System Aluminum/Alloy Wheels Anti-Lock Brakes
Auto Trns W/Man Select Switch Autcmatic Dimming Mirror Center Console
Cruise Contrel Digital Signal Processor Driver Seat Memory
Dual Airbags Dual Power Seats Dual Pwr Lumbar Supports
Dusal Zone Autc A/C Emergency S.0.S. System Fog Lights
Garage Door Opener Head Airbags Headlight Washers
Heated Frnt & Rear Seats Heated Front Seats Heated Power Mirrors
Heated Steering Wheel Heated W/S Wiper Washers High Intensity Headlamps
Intermittent Wipers Keyless Entry System Leather Seats
Leather Steering Whee! Lighted Entry System Nevigation System
Power Brakes Power Door Locks Power Moonroof
Power Steering Power Windows Pwr Tilt/Tele. Str Wheel
Rain-Sensing W/S Wipers Rear Window Defroster Rem Trunk-L/Gate Release
Side Alrbags Stability Cntrl Suspensn Steering Linked Headlmps
Strg Wheel Radio Control Tachometer Theft Deterrent System
Tinted Glass Tire Pressure Monitor Traction Centrol System
Trip Computer Wood Interior Trim
Line Part Description -Supplier Part Number SUbi“al:tﬁﬁrEg;? £l Supplier Code CLS SRC
1 Cover,Front Bumper
BM1000154R 51117111739 2 R 1
8 Headlamp Assy,Xenon LT
1327.5 63127160157 > 1 R 3

>= ESTIMATE TOTAL IS BASED ON PRICE QUOTED BY THIS SUPPLIER

Key to Classification / Source Codes

CLS = Classlfication Code

C - CAPA CERTIFIED PART QUOTED BY LISTED SUPPLIER

M- REMANUFACTURED /REBUILT PART
R - RECONDITIONED PART
§- OEM SURPLUS PART

SRC = Source Code

1 - NON ORIGINAL EQUIPMENT MANUFACTURER PART
3 - ORIGINAL EQUIPMENT MANUFACTURER (OEM) PART

Detailed Distributor List

1 PXNG809

2 APU7712811878245BM1000154R

R P W HEADLAMPS RCND
1809 N 9TH ST PO BOX 126
INDIANOLA, 1A 50125

KEYSTONE - MILWAUKEE 800-924-8230
9532 W CARMEN AVENUE
MILWAUKEE WI 53225

(800)336-4028
(515)961-0517

Quote# 121463812774463, Stock#

BM1000154R, Clifford

05/28/2016 06:46 AM
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2005 BMW 530XI STD 4 DR Sedan

Audatex Estimating 7.0.633 ES 05/28/2016 06:46 AM REL 7.0.533 DT 05/01/2016
Zlp Code; 53072 Search Area: Milwaukee CAPA

Copyright {C) 2016 Audatex North Amerlca, Inc.

This report contains proprietary Information of Audatex and may not be disclosed to any third party {other than the
insured, claimant and others on a need to know basis in order to effectuate the claims process) without Audatex’s

AUda tex prior written consent.

Copyright (C) 2016 Audatex North America, Inc.
Audatex Estimating Is a trademark of Audatex North America, Inc.

RECEIVED
SEP 8~ 701

OFFICE OF
CITY ATTORNEY

05/28/2016 06:46 AM Page 20f2



AMERICAN FAMILY INSURANCE
SCANNING CENTER
6000 AMERICAN PARKWAY
MADISON, WI.53783-0001
1-800-MYAMFAM (1-800-692-6326)

Recycled Real Steel Locate Repaort

[ el a3 AW ]

|

Owner Name: RCBIN & PATRICI
Claim #: 00445163549-0

ANDERSON

| el | |l ¥
REGTIvVED

SEP 8- 2016

Vehicle

OFFICE OF
CITY ATTORNEY
2006 BMW 530XI STD 4 DR Sedan
Beyl Gasoline 3.0
6-Speed Automalic
Options
4-Wheel Drive AM/FM In-dash CD Changer Alr Conditicning
Alarm System Aluminum/Alioy Wheels Anti-Lock Brakes
Auto Trns W/Men Select Switch Autormatic Dimming Mirror Center Console
Cruise Control Digital Signal Processor Driver Seat Memory
Dual Airbags Dual Power Seats Dual Pwr Lumbar Supports
Dual Zone Auto A/C Emergency S.0.5. System Fog Lights
Garage Door Opener Head Airbags Headlight Washers
Heated Frnt & Rear Seats Heated Front Seats Heated Power Mirrors
Heated Steering Wheel Heated W/S Wiper Washers High Intensity Headlamps
Intermittent Wipers Keyless Entry System Leather Seats
Leather Steering Wheel Lighted Entry System Navigation System
Power Brakes Power Door Lecks Power Moonroof
Power Steering Power Windows Pwr Tilt/Tele. Str Wheel
Rain-Sensing W/S Wipers Rear Window Defroster Rem Trunk-L/Gate Release
Side Airbags Stabllity Cntrl Suspensn Steering Linked Headlmps
Strg Wheel Radio Control Tachometer Theft Deterrent System
Tinted Glass Tire Pressure Monitor Traction Control System
Trip Computer Wood Interior Trim
Line Part Description Year/Make / Notes VIN? Cleanup Supplier ID Stock #
6 Grille Assembly LT Y APU121461734801260 WQ572
7 Grille Assembly RT Y APU121461734801260 W1073

> = ESTIMATE TOTAL IS BASED ON PRICE QUOTED BY THIS SUPPLIER. REPAIRERS MAY USE THE SUPPLIER OF THEIR CHOICE AND MAY
NEGOTIATE SPECIFIC TERMS OF PURCHASE WITH THAT SUPPLIER.

[Detalled Distributor List

APU121461734801260

PAM's Auto (QRP) 320-363-7336

7505 Ridgewood Rd
St Cloud MN 56303

Audatex Estimating 7.0.533 ES 05/28/2016 06:46 AM REL 7.0.533 DT 05/01/2016

Zip Code: 53222

Search Area: Milwaukee

Copyright (C) 2016 Audatex North America, ine,

Quote# 121463812774463, Stock# W0572, sales

“Audatex

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than the
insured, claimant and others on a need to know basis in order to effectuate the claims process) without Audatex's
prior written consent.

& Sodera company ﬂ
- R Copyright (C) 2016 Audatex North America, Inc.
Audatex Estimating is a trademark of Audatex North America, Inc.

05/28/2016 0646 AM
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APU Audit Availability Report

Claim Information

Clalm #:00445163542-0 RO #:
Insurance Co:American Family Adjuster Name:
Regional Office: Local Office:
Auto Owner:ROBIN & PATRICI Owner Status:insured
ANDERSON
Date of Loss:05/08/2016 7:00 AM Paostal Code Searched:53209
Name:American Family (M. Clough) APU Submit Date:05/27/2016 11:22 AM

Vehicle Infbfmqii_o,_n : b ; B _ : :
Year/Make/Model: Body Type: Body Style: Axle Type: Odometer:

2006 BMW 530xi Sedan 4 Door AWD 138788
VIN: Englne: Fuel Type:
WBANF73586CG69130 L6, 3.0L Gas

Parts Information

Part Quotes Price Preliminary Difference Status
Received Estimate Price

Bumper Cover, Front 1 $528.00 $660.37 $132.37 Recommended-

Bumper Filler Panel, Front , Driver 0 $0.00 Not Used On Estimate

Bumper Filler Panel, Front , Passenger 0 $0.00 Not Used On Estimate

Grille , Driver 13 $60.00 $99.24 $39.24 Recommended

Grille , Passenger 10 $60.00 $99.24 $39.24 Recommended

Bumper Assembly, Front 4 $0.00 Not Used On Estimate

Headlamp Assembly , Driver 27 $0.,00

Headlamp Assembly , Passenger 21 $0.00

Electronic Chassis Control 2 $0.00

Modules , Driver

Headlamp Washer Motor , Driver 0 $0.00

Vents and Ducts , Driver 0 $0.00

Vents and Ducts , Passenger 0 $0.00

Vents and Ducts 0 $0.00

Headlamp Bulb , Driver 0 $0.00

Headlamp Bulb , Driver 0 $0.00

Headlamp Bulb , Driver 0 $0.00

Total: $648.00 Difference: $210.85




RECEIVED
SEP 8-~ 2016

OFRIOE OF
GITAATTORNEY
Claim Activity Summary =
: Part = |Total Price _ Seller . Commaents S S| status
Bumper Cover, Front | $528.00 Keystone - Platinum Plus Part AMPP Cettified Part Used On
Milwaukee REMANUFACTURED FRONT BUMPER COVER; Estimate

WITHOUT M-PACKAGE; SEDAN/WAGON; W1
WITHOUT PARK ASSIST SENSOR HOLES;
WITH HEAD LIGHT WASHER HOLES; PRIME/
PAINT TO MATCH FINISH Part Number:
BM1000154R Please reference LKQ Quote
Number: 66412940 :; Stock Number: BM1000154R
APU Quote #: 1214 6381 2774 463 This part was
found in the Next Day delivery area of the supplier.

Grille , Driver $60.00 |PAM's Auto (QRP) Year:2007 Conditions and Options:ASSY,LFT,CHRM | Used On
’ Units of Damage:0.0 COND: 0.0 PartRating: Estimate
A Stock Number: WO572 APU  Grade: A
APU Quote #: 1214 6381.2774 463 This part was
found in the 48 hour delivery area of the supplier.

Grille , Passenger $60.00 |PAM's Auto (QRP) Year:2010 Conditions and Options:ASSY,RGHT,CHRM| Used On
Units of Damage:0.0 COND: 0.0 PartRating: Estimate
A Stock Number: W1073 APU Grade: A
APU Quote #: 1214 6381 2774 463 This part was
found in the 48 hour delivery area of the supplier.

Al Quoted Parts 5 o
“Part  |Total Price| . . Seller -7 comments Status.

Grille , Driver 554,00 | PRP - Automotive Year:2007 Conditions and Options:X1,0T1 Units Not

Parts Solutions of Damage:0.0 COND: 0.0 PartRating: A :; Major Used On
mechanical parts, computers, and electronic Estimate

modules may be subject to additional core
charge. Stock Number; 008754APUGrade: ; N/A
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