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August 11, 2016

Milwaukee City Clerk
200 East Wells Street
Room 205

Milwaukee, WI 53202

To Whom It May Concern:

| was involved in a minor car accident with a city worker on May 8, 2016 near 20 and
Oklahoma. | submitted a claim to the city for damages to my car totaling $760.60. The city
worker who hit me from behind said he was at fault and when another city worker arrived at
the scene, he also agreed the city worker was at fault.

Somehow communication changed from the city worker who said he was at fault to the
contents of the denial of claims letter | received in the mail postmarked July 27, 2016. Iam
writing this letter to appeal the decision of the City Attorney Mr. Langley. | am requesting a
hearing to present my case and prove | was not at fault.

Sincerely,

Alexandria Lange
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Claim against the city of Milwaukee

Alexandria Lange

905 East Pearson Unit 1 Milwaukee Wisconsin 53202
Personal cell phone (262) 853-5790

RECEIVED
JUN 22 2016
Work phone (414) 747-8680
OFFICE OF
Type of personal car insurance AAA CITYATTORNEY

On Monday May 8% 2016 | was exiting the Royal car wash on 20" and Oklahoma. In the middle of the
intersection | was trying to turn left. | was hit by a Milwaukee city yellow pickup truck. The driver

admitied to fault and apologized. We pulled over into a parking lot across the street (I believe it was a
medical facility parking lot) to wait for another emplayee of the city to come and assess the situation. |

was given a yellow from on directions for filing my claim. On this document it included the date of the
incident which was 05/09/2016 as well as the city vehicle number (22/22).

[ recently took my car to have estimates done. | will attach to this the estimates.

[ would like to have the damages made to my vehicle paid for by the city of Milwaukee. This can be paid
directly to the collision repair center (Goff’s Auto Body) or to myself as reimbursement.

I hope that this is a smooth process and | appreciate you taking your time to review this, | would only
like that my vehicle be restored to the condition it was prior to accident.

Best,

Alexandria Lange
905 East Pearson unit 1

Milwaukee, WI. 53202

(262)853-5790

Alexandria.Lange@ho-chunk.com
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RECEIVED
JUN 22 2016

893.80 Claims against governmental bodies or officers; agents or GIT%FE%SI%I:EY
employes; notice of injury; limitation of damages and suits. (1) Except as
provided in subs. (1g), (1m), (1p) and (8), no action may be brought or

maintained against any volunteer fire company organized under ch. 213, palitical
corporation, governmental subdivision or agency thereof nor against any officer,
official, agent or employe of the corporation, subdivision or agency for acts done

in their official capacity or in the course of their agency or employment upon a

claim or cause of action unless

{a) Within 120 days after the happening of the event giving rise to the claim,
written notice of the circumstances of the claim signed by the party, agent or

-attomey is served on the volunteer fire company, political corporation,
governmental subdivision or agency and on the officer, official, agent or employe - -
“under s. 801.11. Failure to give the requisite notice shall not bar action on the

claim if-the fire company; corporation, subdivision or agency had actual notice of
the claim and the claimant shows to the satisfaction of the court that the delay or
failure to give the requisite notice has not been prejudicial to the defendant fire

- company, corporation, subdivision or agency or to the defendant officer, official,

agent or empioye; and

" [b) A claim containing the address of the claimant and an itemized statement of
the relief sought is presented to the appropriate clerk or person who performs the
duties of a clerk or secretary for the defendant fire company, corporation,

subdivision or agency and the claim is disallowed.

To File A CLAIM with The CITY OF MILWAUKEE:

You wxll need the followmg information

DATE of Incident / ?/ 6

“City” Vehicle Number 2% /.7
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Goff's Auto Body

Our Reputation is No Accident!
1235 E Wisconsin Ave, Pewaukee, WI 53072
Phone: (262) 691-2740
FAX: (262) 691-2740

Preliminary Estimate

Workfile ID:
Federal ID:

Qac2hff7
391212332

Customer: Lange, Alexanddria

Insured: Lange, Alexanddria
Type of Loss:

Point of Impact:

Owner:

Lange, Alexanddria

W360 S2850 Sappemong DR
Dousman, WI

(262) 853-5790 Day

(414) 501-8411 Evening

Written By: Andy Arndt

Claim #:
Days to Repair: 0

Policy #:
Date of Loss:

Inspection Location:
Goff's Auto Bady

1235 E Wisconsin Ave
Pewaukee, WI 53072
Repair Facility

(262) 691-2740 Business

Insuranice Company:

Job Number:

RECEIVED
JUN 22-2016

OFFICE OF
CITY ATTORNEY

VEHICLE
Year: 2012 Body Style: 4D UTV VIN: 5J6RM4H51CL059123 Mileage In:
Make: HOND Engine: 4-2.4L-FI License: 501-PGV Mileage Out:
Model: CRV 4X4 EX Production Date: State: Wi Vehicle Out:
Color:  Gray Int: Black Condition: Job #:
TRANSMISSION Air Conditioning FM Radio Hands Free Device
Automatic Transmission Intermittent Wipers Stereo ROOF
Overdrive Tilt Wheel Search/Seek Electric Glass Sunroof
4 Wheel Drive Cruise Control CD Player SEATS
POWER Rear Defogger Auxiliary Audio Connection Cloth Seats
Power Steering Keyless Entry SAFETY ' Bucket Seats
Power Brakes Alarm Drivers Side Air Bag Reclining/Lounge Seats
Power Windows Message Center Passenger Air Bag WHEELS
Power Locks Steering Wheel Touch Controls Anti-Lock Brakes (4) Aluminum/Alloy Wheels
Power Mirrors Rear Window Wiper 4 Wheel Disc Brakes PAINT
DECOR Telescopic Wheel Traction Control Clear Coat Paint
Dual Mirrors Backup Camera w/Parking Sensors  Stability Contral OTHER
Privacy Glass RADIO Front Side Impact Air Bags Fog Lamps
CONVENIENCE AM Radio Head/Curtain Air Bags
6/14/2016 11:55:55 AM 084286 Page 1



Customer: Lange, Alexanddria

Preliminary Estimate

Vehicle: 2012 HOND CRV 4X4 EX 4D UTV 4-2.4L-FI Gray

Job Number:

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 QUARTER PANEL
2 Repl RT Wheel opng mldg 74410T0AA0L 1 39.13 0.3
3 REARBUMPER h ' ' . '
4 Repl RT Bumper side 04717T0OAAS0ZZ 1 232.63 0.3 2.0
5 Add for Clear Coat 04
6 R&I R&I bumper cover 1.0
7 # Repl Hazard Waste Removal 1 5.00
8 # Repl Four Wheel Alignment 1 99.95
9 # Repl Flex Additive 1 7.00
10 Repl LT Retainer 71598T0AAD1L 1 10.98 0.1
! SUBTOTALS 394.69 1.7 2.4
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 394.69
Body Labor 1.7hrs @ $ 58.00 /hr 98.60
Paint Labor 24hrs @ % 58.00 /hr 139.20
Paint Supplies 24hrs @ $ 38.00 /hr 91,20
Subtotal 723.69
Sales Tax $723.69 @ 5.1000 % 36.91
Grand Total 760.60
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 760.60

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE; TRADE AND CW@E@VED
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.
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Preliminary Estimate

Customer: Lange, Alexanddria Job Number:
Vehicle: 2012 HOND CRV 4X4 EX 4D UTV 4-2.4L-FI Gray

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARG4463, CCC Data Date 4/1/2016, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol {<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbre'viations or symbals that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE: EC
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge categoﬁ. __E_lVE D
X=Miscellaneous Non-Taxed charge category. JUN 22 ZD ig

SYMBOLS FOLLOWING LABOR: Bk
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category. gty AT‘T’ES,EEY
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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