September 1, 2008

To whom it may concern,
On August 27 T received notification that my claim was being denied. I wish to request an appeal.

My reasons for denial are incorrect. We were notified that we never filed any complaint. On March 31,
2008 T placed two telephone requests for service relating to the issue through the City. Furthermore when
City of Milwaukee crews arrived, I filled out an 8 x 5 formal complaint after the supervisor on site visited
my basement. I was refused the ability to photo copy this form and was told that I would be unable to
receive a copy, however [ was further told that the copy would be forwarded to the City Clerk for my
complaint. Perhaps this form was misplaced. I did have to file my complaint with the City of Milwaukee
twice as well. Furthermore I contacted my alderman, Robert Donovan, to voice a complaint with the

system currently in place on March 31, 2008 via email.

Secondly, you reference that the sewers did not back up because of a regular cleaning schedule. [ wish to
dispute the fact that 26 months is considered frequent enough of a cleaning schedule for any sewer system.
Furthermore for the week following the event, the sewer drain received regular inspection daily due to
further complaints from the neighborhood. In addition, if this were a problem with our personal drain
system, the 7 other homes on our block and across the street would not have been affected. Upon the flush
of the system, the water instantly began to drain from our basement. Once again this would not have been
the case had it not be the result of a clogged city drain system. Lastly, when the plumber servicing our
neighbors across the street for the same issue opened the sewer drain it was approximately 2 feet from
street level. He only did this after extending his equipment 110 feet from the home drain. These neighbors
also filed a complaint and reside at 3636 W, Rogers. They also filed a form that day as well with the city,
however they did not call in a complaint. I do not feel that this is a sign of a properly maintained sewer
drain. Our entire neighborhood was left to clean up hazardous materials, which still plague our homes to

this day.
For these reasons I wish to request an appeal and hearing on this decision.

Cynthia I Rampacek
Brian Rampacek
3633 W. Rogers Street
Milwaunkee WI 53215
414-643-0809
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Date Tuly 29, 2008
 Attention — City Clerk — Claims Department
From Cynthia I. Rampacek

RE: Claim for damages in sewer backup for residence located at 3633 W.
Rogers Street, Milwaukee WI

Total Pages 5 including cover letter

I have submitted this ¢laim and per several discussions today, the claim is
not in the office. Please submit this claim dated today. T will call tomorrow

to confirm the ¢laim was received. Any questions please contact me at 414-
708-8698 or 414-643-0809

Thank you
Cynthia Rampacek
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Orr Monday March 31, 2008 at approximately 11:30 am we noticed an odor of gas in our home. Under
the impression that the pilot light went out on the furnace, my husband went into the basement. What we
found was a basement slowly filling with feces and other solid matter and water. We called into both the
city and a plumber. At approximately 1:00 pm we noticed a plumber artiving at our neighbors home
across the street. After further conversation, and inspection by the plumber, we learned that onr situation
was the same as theirs. Both basements were filling with feces and waste water. A look down the black
- also indicated another plumbing truck. I placed a call again with the city and was rudely rebuffed for
making s second complaint. After sending the snake at our neighbors home out 105 feet, the plumber
opened the man-hole cover in the middle of the street. At that tine we learned that the main eity sewer
line was backed up and the water in the main sewer was 3-4 feet below street level. This was what was
causing the issue. By this point in time our basement had over 6 inches of water apd waste material. The
plumber then called the city and managed to get a faster response. The city came out with what appeared
to be a vacuum truck and cleared the line. Instantly the water started clearing our basement. The workers
present did confirm that the issue we had was directly reJated to the clogged main, as well as the fact that
the water was lowering in our basement. We did give our information at the time and 1 was told you
would have record of that. Furthermore they city had the vacuum truck out for the next three days,
clearing and checking the main as well. What did not was the solid fecal matter, along with various
personal hygiene items. After making several calls to companies that offer clean up with issues like this,
we realized that the option was not available to us due simply to cost. Enclosed you will find a few bills
in regatds to clean up supplies. Anything that was on the floor was destroyed. Our carpet, our fumiture,
photographs, clothing. All was covered in fecal matter and had to be disposed of. After 3 days of
cleaning and several trips to the dump, we were left with a slightly cleaner home.

In the bills submitted you will also find an estimate for & shut off valve. This valve will prevent this from
occurring again. You will also see a bill from the plumbing company which was called out to assist in the
resulting clog of solid waste in our drait.

As many items (furniture, carpeting, drywall, flooring tiles) have been damaged as unfortunately we have
been unable to replace these items as of yet, we would like to request an additional $1000.00 to complete
owr ¢lean up and repairs.

Menards Clean up Supplies $  114.99
Walmart Clean up Supplies § 89.51
Blain's Farm and Fleet  Cleatiup Supplies 38.34
Flat Rate Plumbing Drain Clog $ 22500
Misc Replacement $ 1.000.00

Total Requested £ 1.467.84

We do have photographs of the basement which are included in this letter. Thankfully we were able to be
home when the back up occured and were able to spare many valuable items.

Please feel free to contact me with any questions and I look forward to sitting before the panel to discuss
this in person. This is the second attempt at filing a claim. Our first claim was not in the computer
records at the clerk office.

Cynthia Rampacek
3633 W. Rogers Street
Milwaukee WI 53215
414-643-0809
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2101 Miller Park wWay
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KEEP YOUR RECETPT
RETURN POLICY VARIES BY PRODUCT TYPE
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Allowable returns for {tems on this
receipt #i1) be in the form of an in
store cyadit voucher iF the return
15 done after 06/30/08
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Sale Tramsaction

JBWX7ZHX1ED VENTED & *
4114088 28.00
JBUXT2HX18D VENTED 5§ *
21140498 ' 29,00
10 SPRAY ADJ TELE ND . SM
2742918 17.84
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' ST 1.43 NT
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2170008 R 6.99
J2GAL TRASH CAN W/ W ¥
5483003 10.00:
TOTAL ' 109.03 .
TAX AT 5.8% 5.56
TOTAL SALE . , 114.99
DEBIT CARD 7898 114.98
EFT QEBIT ' 04/01/08 14,55:26
NETWORK ID 0018 APP CODE 024623
REF# 04QT3BEGBO0T PRIMARY ACCT

TOTAL NUMBER OF ITEMS = 11 -

SM = Seasoral {tems may be exchanged for
the same Ttem or a similar ftem of
equal value. IT an exchange is not

desired, the ilem will be refunded at
the recelpt price iF within 14 davs

of surchase; after 14 days, clearance

price will te given if on clearance at

time of return.
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Farm & Fleet of Waukesha
2310 Kossow Road

Waukesha, WI 53188 s

(262)784-7708 B

wew, Tarmandf leet . com 5
_______________________________________ [—;—I‘-'_
STOPZ: 00005 REGISTER: 011 [s(
CASHIER: 052742 -

___________________________________________

24" Double kdge Rubber Sgueeges

W©RE13 1€ 72.49 22.49 TIF

Boot 11 PVC Brawn

290508 1@ 13.99 13,88 TIF

SUBTOTAL 3.48°
SALES TAX 1.66

TOTAL : SB.Eli
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AMOUNT TENDERED

MasterCard 34
ACCT: $hkkriokkask8245 fo
EXP: ke ﬁfﬂ
APPROVAL: 051458 nlg

TOTAL PAYMENT 38.34

SALES TAX ANM YRTS

CODE  PRstks  TAXABLE TAX

T 5,100 38.48 1.86

saction: 03808 47172008 11:25 Alfsy
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Thank vou for shopping at Farm & Fle%té
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 FLAT RATE

24 HOUR SERVICE

-

Work Order / Invoice
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125987 .
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VAR T T e
PLUMBING » HEATING - COOLING o : o
SEWER & DRAIN CLEANING i e
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Please Pay From This Invoice - No Statement Rendered
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terms and conditions
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