August 25, 2008

City Of Milwaukee
200 East Wells Street

Room 205
Milwaukee, WI 53202

Re: Mike Heinen

C.IFile No: 08-S-569

Dear Mr. Langley:
We have received your denial letiter for the above stated claim. We at this fime
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RONALD D. LEONHA
CITY CLERK
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would like to appeal this decision due to the fact that we feel the city is liable for damages
to our vehicle obtained on June 12, 2008 by man hole cover that is owned by the city of
Milwaukee on the west bound side between 4™-6™ St and Morgan/Holt Ave.

At this time we will request from the Milwaukee County Sheriffs department the

dispatched officer and unit assigned to the incident reported at approximately 10pm on

June 12", 2008. We will also ask for any other reported incidents at that time from others
that we observed getting damaged at that time.

Until then we ask that this case be left open until we have resolved this matter to our

satisfaction.

Very truly yours,

Mike Heinen

Cc: Milwaukee County Sheriff’s Department
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July 1, 2008

To Whom It May Concern:

I’m writing to you in regards to an incident that happened on Thursday June 12,
2008. Iwas driving west bound on Morgan/Holt Ave about 6™ Street, under the freeway
bridge at 10pm when a man hole cover blew up under my car as I drove by. The
sheriff’s department came and told us to contact the City of Milwaukee and you would
take of this. The man hole cover damaged the bottom of my car and my tire. Ihave
enclosed an estimate for the cost of $2,746.44 for the damages.

I’m hoping to get this fixed in a timely manner — if you can please contact me ASAP at
414-559-1390 or my wife Linda at 414-649-3558 to make arrangements for this,

I appreciate your prompt attention on this.

Sincerely,
Mike Heinen

2827 S 57" Street
Milwaukee, W1 53219
414-559-1390
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AUTO BODY SPECIALISTS LLC
6024 WEST MITCHELL STREET
s WEST ALLIS, WI 53214
PHONE: (414)545-9211 FAX: (414)545-7416
TAX ID: 391522584

CD LOG NO 84-~1 DATE 06/26/08

SHOP: AUTO BODY SPECIALISTS LLC INSP DATE: 06/26/08
ADDRESS: 6024 W MITCHELL STREET CONTACT: DAVID JAMBREK
CITY STATE: WEST ALLTS, WI ‘ PHONE 1: (414)545-9211
ZIP: 53214~ FAX: (414)>45-7416
EMAIL: AUTOBCDYSPECIALISTS@HOTMAIL.COM

OWNER: HEINEN, MICHAEL CELL PHONE: (414)555-1390
ADDRESS: 2827 s 57TH ST

CITY STATE: MILWAUKEE, WI

ZIp: 53219

POINT OF IMPACT: O

LIC#: STATE: VIN: 2G1WM15K269243380
BODY COLOR: BLUE MILEAGE:

CONDITION: ACCTNG CTL#:

*=[JSER-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I=REPATIR " L=REFINISH BR=BLEND REFINISH
TT=TWO-TONE CG=CHLIPGUARD SB=SUBLET
N=ADDITICNAL LABOR RI=R&I ASSEMBLY P=CHECK

AA=APPEAR ALLOWANCE RP=RELATED PRICR UP=UNRELATED PRIOR

2006 CHEVROLET MONTE CARLO LT 3.5 2DOCOR COUPE 6 CYL 3.5 LITER FLEX
CODE: U2463B/A OPTNS F/24C

OPTICONS: :
TWO-STAGE — EXTERIOR SURFACES TWO~-STAGE - INTERIOR SURFACES
REMOTE KEYLESS IGNITION
OP GDE MC DESCRIPTION MFG.PART NO. PRICE AJ% B% HOURS R
N 0000 UNIBODY-FRAME INC SETU ADDNL LABOR OPERA 1.0%1
TE 0327 07 PANEL ASSY,BODY SID RT PART/PARTIAL REPL 841,78
BR 0183 13 PANEL,BCDYSIDE OCTR RT BLEND REFINISH 1
I 0188 07 PANEL,ROCKER RT REPAIR 4
L 0188 PANEL, ROCKER RT REFINISH 1
ET 0628 07 PANEL,ROCKER RT LABOR/PARTL REPLA 6
L 0628 PANEL, ROCKER RT REFINISH 0
I 0192 07 PANEL,ROCKER INNER RT REPAIR 3
L 0192 PANEL, ROCKER INNER RT REFINISH 0
E 0162 MLDG, ROCCKER PANEL RT 15869285 GM PART 115.00 I
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'2066" CHEVROLET MONTE CARLO LT 3.5 2DOOR COUPE N
CD LOG NO 84-1 |

.

E 1007 CLIP,ROCKER PANEL M RT MULTI-PART GM PAR 65.34
L. 0366 PILLAR,BODY LOCK RT REFINISH
RI 0396 OTR GLASS R & I RT R&I ASSEMBLY
EC 0380 01 SEALANT KIT, QTR GLA RT ECONOMY PART 25.00%*
RI 0534 TATILLAMP ASSEMBLY RT R&I ASSEMBLY
N 0566 REAR BUMPER COVER R&I ADDNL LABOR OPERA
LOOSEN FOR REFINISHING

L. Ml4 CORROSION PROTECTICON  REFINISH
L M15 COLOR TINT REFINISH
EC M17 COVER CAR EXTERIOR ECONOMY PART 8.00%
N ROUGH PULLS ADDNL LABOR OPERA
EC LR TIRE ECONOMY PART 100.68%
N MASK JAMBS ADDNL LABROR OPERA '

22 ITEMS

MC MESSAGE (S)
01 CALL DEALER FOR EXACT PART NUMBER / PRICE
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR

13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES
GROSS PARTS
OTHER PARTS
PAINT MATERIAL

PARTS & MATERIAL TOTAL

TAX ON PARTS & MATERIAL @ 5.600%
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 50.00 9.1 11.0
2-MECH/ELEC 65.00
3-FRAME 20.00
4-REFINISH 50.00 5.5
5-PAINT MATERIAL 30.00

LAROR TQTAL
TAX ON LABOR @ 5.600%
SUBLET REPAIRS
TOWING
STORAGE

GROSS TOTAL
NET TOTAL

SHOPLINK U1l707 ES CD LOG 84-1 DATE 06/26/08 03:38:52PM R6.37 CD
PXN: Y/00/00/00/00/00 CUM 00/00/00/00/00 GEOCODE 53214

HOST LOG
(C) 19598 - 2007 AUDATEX NORTH AMERICA, INC.
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1.4 HRS WERE ADDED TO THIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA.



