4/3/2016 Fresh Start Family Services Mail - Damage sustained driving in the rain on city sireets

Jermaine Reed <jermaine@gofreshstart.us>

LY SLRVICELS

Damage sustained driving in the rain on city streets

virgil cotton <vcottojr@gmail.com> Wed, Mar 30, 2016 at 9:28 PM
To: Jermaine Reed <freshstart860@gmail.com>

| respectfully request a hearing relative to the damage | filed as a result of tire damage incurred on September
29, 2015 about 9:00am while traveling southbound at 2429 N 8th St. '

On this rainy morning | drove over an unavoidable pot hole in the street causing a blown right front
tire(continental 245/40R18). The replacement cost of this new tire was $358.78.

Respectfully,-,
P el Sy

Virgil Cotton, Jr 7 )
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CUSTOMER #: 227649 671709 CONCOUR

) 7 ' * TNVOICE* Motors Inc.
VIRGIL COTTON JR g 1400 West Sllver_Sprlng Drive
Milwaukee, Wisconsin 53209-4417
MILWAUKEE, WI 53224 : PAGE 1 www.concoursmotors.com
HOME :414- 791 7814 CONT:414-781-7814 Volkswagen - BMW : Mazda + Mercedes Benz - Saab - Parsche
BUS CELL: SERVICE ADVISOR: 203 oTE PUTTERMAN
R MAKE/VODE . - == Do iy

MB E350W4 2087/2088 |T757M

WAIT 29SEP15 CASH 30SEP15

O5J'UN15‘DED].MAR15 DL};JUN201c
PEN OPTIONS: STK:MB16-101 TRN:AT

12:18 295FEP15 |10:35 308EP15

LINE OPCODE TECH TYPE HOURS 1,IST NET TOTAL
A ROADSIDE FLAT TIRE 1380348028
CAUSE: F , '
009100 FIELD SERVICE NAME:....... FROM/TO:.......
.LOCATION: ......... DISTANCE:........ PERFORM
399 WMo (N/C)
SUBL RCADSIDE FLAT TIRE 1380348028
WM08 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

B T S R X ™

B OWNER STATES THE RF.TIRE WENT FLAT (Q840-0765 245/40/R18 PRO CONTACT
G1TIRESPARE MOUNT AND BALANCED NEW RF TIRE

105 ¢CMC 28.00 28.00
1 0-8-40- 0765 CONTINENTAL 245/4OR18 SKU,
T T T 0350447, T 308.00 308.00 308.00
1 BALALUM WEIGHT 2.50 2.50 450
1 DISPCSAL TIRE 1.25 1..:25 1.25

DOT RECORD DOT NUMBERS FOR NEW TIRE(S) PROVIDED
BY PARTS DEPARTMENT. ‘

o 105 CMC 0.00 0.00
PARTS : 311.75 LABOR: 28.00 OTHER: 0.00 TOTAL LINE B: ﬁ 15
2088 N/
MOUNT- & BALANCE RF TIRE. PLACE SPARE BACK IN. TRUNK. /4ij o I/G
HW2PN1H61315 NEW DOT Fia O
*****************************‘*‘k************‘k**‘k****‘k O/)..OFA\ 20/6’

STATEMENT OF DISCLAIMER

The factory warranty constitutes all —
Thank you for aIIOWIng IIJS of the V?J;\,;ranties with respect to LABOR AMOUNT 28.00
th I f this item/it . Th
to service your vehicle! the ol o2 this itemiteme. T1% | PARTS AMOUNT F11. 75
warranties  either express or
implied, including anvb'implied BAS, O;L' LUBE 0.00
- warranty of merchantability or SUBLET AMQUNT
For ADDOIﬂtmentS please Ca”' fitness for a particular purpose. 0.00
(4’[ 4) 290- 1 400 Sellr naither assumes nor | ENVIRONMENTAL/SUPPLIES 0.00
authorizes any other person to
assume for it any liabiity in | TOTAL CHARGES 339.75
connection with the sale of this
. i ; LESS INS./DISC./COUPON g
Service Hours: Homitarns. 0.0D
Monday - Friday 7:00am - 5:30 0 T
= a i am - 0. m -
7 Y Y 7 P CUSTOMER SIGNATURE —
THIS AMQUNT
Note: There will be a $25.00 fee for all Motar Vehicle repair practices are regulated by chapter ATCP 132,
Wis. Adm. Code, administered by the Bursau of Consumer Protection,
returned checks. . Wiscansin Dept. of Agriculture, Trade and Consumer Protection, P.O.

CTTO T AR Madigegnisconsin 53708-8911.
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CUSTOMER #: 227649 . 671709 CONCOURS

- : Cs *TNVOTCRE* Motors, Inc.
VIRG o ' 1400 West Silver Spring Drive
8%591111? SggggN[mJI;T R Milwaukee, Wisconsin 53209-4417
B ; (414) 290-1400
MILWAUKEE, WI 53224 PAGE 1 WWW.concoursmotors.com
HOME :414- 791 7814 CONT:414-7 91 7814 Volkswagen - BMW - Mazda + Mercedes Benz - Saab * Porsche

BUS : CELL: SERVICE ADVISOR:

03 ST

'POLAR WHIT 16 | MB E350W4 ___| WDDHFBJB4GB176747|

087/2088 |T757M

05J0UN15 DO01MAR1LS 04JUN201C WATT 2S9SEP15 CASH 30SEP15
OPTIONS: STK:MB16-101 TRN:AT

12:18 29SEP15 |10:35 308EP15

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A ROADSIDE FLAT TIRE 1380348028
CAUSE: F :
009100 FIELD SERVICE, NAME:....... FROM/TO: . . . . . ..
EOCATEOM 5o 5 5 4 a2 DISTANCE:........ PERFORM
399 WMO8 - (N/C)
SUBRL ROADSIDE FLAT TIRE 1380348028
, WMO8 (N/C)
PARTS: ~ 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

Fhhkdhkhdhhhkhdhdkhdddddhhbhhhdh bk khhokkk ok sk kb khhdhdhkdh s

B OWNER STATES THE RF TIRE WENT FLAT Q840-0765 245/40/R18 PRO CONTACT
GLTIRESPARE MOUNT AND BALANCED NEW RF TIRE

105 CMC ' 28.00 28.00

1 0-8-40-0765 CONTINENTAL 245/40R18 SKU, L ‘
REsuE ae e 0350443, - 308.00. 308.00 308.00
1 BALALUM WEIGHT _ . 2.50 2.50 2.50
1 DISPOSAL TIRE 1.25 1:25 1.25

DOT. RECORD DCT NUMBERS FOR NEW TIRE (S) PROVIDED
BY PARTS DEPARTMENT.

o 105 CMC ' 0.00 0.00
PARTS ; 311.75 LABOR: 28.00 OTHER: 0.00 TOTAL LINE B: 339.75
2088 ' * RECEIVED
MOUNT & BALANCE RF TIRE. PLACE SPARE BACK IN TRUNK. =
HW2PN1H61315 NEW DOT : AR 44 2018
*9:**************************,,?r*'k‘k*******‘k************ [L"X‘\\R i:l‘i}
OFFICE OF
GIY ATTORNEY

STATEMENT OF DISCLAIMER

) The f t titutes all i
Thank you for allowing us T ntes | LABOR AMOUNT
to service your vehicle! L e of 1 Sittene. T [ RARTS AMBINT

warranties  either  express or GAS, OIL, LUBE
implied, Including any implied < L

] warranty of merchantability or SUBLET AMOUNT
For Appointments, please call: M e W 0.00
(414) 290- ‘] 400 Seller neither assumss  nor | ENVIRONMENTAL/SUPPLIES 0.00
thorizes any other person to
sssume for It any Uabiity in | TOTAL CHARGES 339.75
connection with the sale of this P
. 3 LESS INS./DISC./COUPON
Service Hours: em/ierms. WL
Monday = Friday 7:0031’!’1 - 5:30pm CUSTOMER SIGNATURE SR T
. . PLEASE PAY
THIS AMOUNT

Note: There. will be & $25.00 fee for all Mator Vehicle repair practices are regulated by chapter ATCP 132,

Wis. Adm. Code, administered by the Bureau of Consumer Frotection,

returned checks. Wisconsin Dept. of Agriculture, Trade and Consumer Protection, P.0.

CTTQ'T‘(BIWT%‘" Nagikagrpisconsin 53708-8811.
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CONCOURS MOTORS
1488 W SILVER SPRING DR
HILHAUKEE WI 532Q@9
414-2908-14@¢g

Merchant ID: BBBEETT33785
Term ID: 01196878 Ref #: sop7

Sale
Frsneaenrexs309?
V154 Entry Rethod: Suiped
Total: TR
09/36/15 16:41:12

Inv H: BOOAT Aeer Code: 034111 -
foorvd: Online  Batchl: 968453

Customer Copy

THANK You1
HWK.CONCOURSHOTORS.CON
WHERE SERVICE
MAKES THE DIFFERENCE
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CITY ATTORNEY



