RECEIVED
December 17, 2015 DEC. 18 2015

OFFICE OF
CITY ATTORNEY

Dear Sir or Madam:

We reside on 4142 S. Burrell St. in the City of Milwaukee. On
November 18", 2015, we awoke to find approximately 6 inches of
water in our finished basement. The flood was the result of a problem
in the Storm Sewer which caused flooding in a number of houses in the
Town of Lake area. The cause may have been oil dumping on nearby
Howell Avenue. The problem was rectified later in the morning but left

contamination caused by the storm water and the loss of many items
in the household.

We contacted 911 Restoration to clean up our basement. Our water
heater was also damaged beyond repair. We contacted Heiden
Plumbing to replace it. The cost for the restoration of our hasement
was $7,003.54. The cost for the new water heater was $1,238.13. Our
homeowners’ insurance does not cover this kind of damage. We have

submitted the invoices for your review. We can submit pictures of the
water damage upon request.

On that same day, we contacted the Water Department of the City of
Milwaukee. A representative from that department came to our house
and told us to contact the City to recover the cost of repair and

restoration. Consequently, we are filing a claim for the total amount of
the cost involved in the event. That sum is $ 8,241. 67.

Tewy ¢ ok

Terry G Radtke

JacqueEEe_M Ra tkgi O’M /%

(414) 483-8414

Respectfully Submitted,

Y OF WiLHAUREE
ISDEC 1T AW & 09

ﬁ
Y

CITY CLERK'S OFFICE
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Invoice

00iing ;... ,o.s. Date S.0.# P.O.# | Invoice #
Haiden Plumbing Co., Inc. 11/23/2015 82472 82472
1100 West Brugce Street, Milwaukee, Wi 53204 (414} 937-8420 + FAX (414) 937-8425
BILL TO: OWNER'S NAME WORK LOCATION
Mr. Terry GG. Radtke Mr. Terry G. Radtke
4142 S, Burrell Street 4142 S, Burrell Street
Milwaukee, WI 53207-4406 Milwaukee, WI 53207-4406
Serviced Item Description Quantity Rate Amount
11/18/2015| Labor Chargc Investigated flooded basement. 1 120,00 120.00
Found city main backing up.
City to take care of.
Checked out water heater.
Found water filled burner chamber and will have to replace.
11/18/2015| Labor Charge Furnished and installed one new Bradford White, 40 gallon, 4] 120,00 480.00
gas water heater and new water inlet valve,
Model #RG24086N
Serial #HIMH36610070
MATERIALS Materials & Equipment 638.13| 638.13

RECEIg,
‘DEC 76 2015
OP‘F;C

. ‘
!MTT"’ER%ZY ‘

THANK YOU, WE APPRECIATE YOUR BUSINESS!

L)

LIEN RIGHTS: "AS REQUIRED BY THE STATE OF WISCONSIN CONSTRUCTION LIEN LAW, BUILDER HEREBY NOTIFIES OWNER THAT PERSON'S OR COMPANIES
FURNISHING LABOR OR MATERIALS FOR THE CONSTRUCTION ON OWNER'S LAND MAY HAVE LIEN RIGHTS ON OWNERS LAND AND BUILDING IF NOT PALD.
THOSE ENTITLED TO LIEN RIGHTS, IN ADDITION IO THE UNDERSIGNED BUILDER, ARE THUSE WHO CONTRACT DIRECTLY WITH THE OWNER OR THOSE WHO
GIVE THE OWNER NOTICE WITHIN SIXTY DAYS (60) AFTER THEY FIRST FURNISH LABOR OR MATERIALS FOR THE CONSTRUCTION. ACCORDINGLY, OWNER
PROBABLY WILL RECEIVE NOTICES FROM TROSE WHO FURNISH LABOR OR MATERIALS FOR THE CONSTRUCTION, AND SHOULD GIVE A COPY OF EACH NOTICE
RECEIVED TO HIS/HER MORTGAGE LENDER, IF ANY. TQ SEE THAT ALL POTENTIAL LIEN CLAIMANTS ARE BULY PAID."

WARRANTY: Subtotal $1,238.13
Limited malerial warranted by Manufacturer ONLY bul in NO case shall it be longer than One a
Year from the date of substantial comgletion, Sales Tax (5.6 /o) $0.00
Exceptions to the ahove:
Cleaning of drains and sewers are warranted for a maximum of thirty days from original date of TOtal $1,238.13
service UNLESS stoppage is caused by broken pipes or introduction into drains or sewers of rags, .
paper or any material not pormally found in piping, in which case there is NO warranty at all. PaymentSIC red Its $0.00
Faucet and toilel repairs guaranteed for 30 days - Ba'an ce Due $1.238.13

11/23/2015

A finance charge of 1.5% per manth (Annual rate of 18%) will be added to all averdue amounts - Due Date
Minimum charge of .50 cents per maonth. Terms: Due on receipt




m
AMERICAN FAMILY
[ INSURANCE |

®

Scanning Center [ 6000 American Pkwy | Macdison WI 53783-0001 | -800-MY AMFAM (592-6326} | amfam.com
‘November 18, 2015

TERRY G & JACQUELINE M RADTKE RECEIVED
4142 S BURRELL ST DEC 18 7015
MILWAUKEE Wi 53207-4406 L
ICE
oIt ATTORNEY

RE:  Qur Claim Number: 00-835-059396-4223

Our Policy Number: 48BU0628-01

Our Insured: Terry G & Jacqueline M Radtke

Date of Loss: November 18, 2015

Our Company Name:  American Family Mutual Insurance Company
Dear Terry G & Jaogueline M Radtke:

On November 18, 2015, we discussed the claim for the water that backed up threugh your sewer drains
during heavy rain storms in your area.

Based on the findings of our investigation, we will be unable to make a payment to you for this claim as your
loss was caused by, or resulted
from, one of the following exclusions in the policy,

EXCLUSIONS — SECTION |

PART A

The following exclusions apply to Coverage A — Dwelling and Dwelling Extension, Coverage B - Personal
Property, Coverage C - Loss of Use and the Supplementary Coverages - Section I. We do not insure for
loss caused directly or indirectly by any of the following. Such loss is excluded regardless of any other
cause or event contributing concurrently or in any sequence to the loss.

9. Water Damagse, meaning:

a. flood, surface water, waves, tidal water or overflow of a body of water, from

any cause. We do not cover spray from any of these whether or not driven by

wing;

b. water from any source which backs up through sewers or drains, or water
which enters into and overflows or accidentally discharges from within 2 sump

pump, sump pump well, sump pump wefl discharge system or other type



system designed to remove subsurface water which is drained from the

foundation area; or

c. regardless of its source, water below the surface of the ground. This includes

RECEIVED
water which exerts pressure on or flows, seeps or leaks through any part of a DEC 18 7t
. ] Y
building or other structure, sidewalk, driveway or swimming pool, L 8 lZU]S
OFFICE OF
CITYATTORNEY

We do cover direct loss that follows, caused by Fire or Explosion,
Enclosed is a copy of this section of your policy for your review.

It at some point in the future you feel there are additional facts which might cause us to reconsider our
position, please feel free to submit this information to us for our review and subsequent response.

By stating the foregoing, American Family Insurance is not walving any other reason which might come to
our attention in the future, which would also support the position we have taken in this matter.

If you have any questions concerning your claim, please call me.

Sincerely,

Greg J Bosonetta

Property Claim Desk Adjuster

American Family Mutual Insurance Company
1-800-MYAMFAM (1-800-692-6326) X 45290
ghosonet@amfam.com

Fax: 877-381-3827

www.amfam.com/claims

Enc: HO-3 (W) Policy specimen page 7



EXCLUSIONS - SECTION |

PART A

The following exclusicns apply to Coverage A - Dwelling and
Dwelling Extension, Coverage B - Personal Property, Coverage C -
Loss of Use and the Supplemantary Coveragss - Section I We do
nol insure for loss caused directly or Indirectly by any of the
following. Such loss is excluded regardisss of any other cause or
event contributing concurrently or in any seguence to the' loss.

1. Earth Movement, meaning any loss causeg by, rasulting from,
contributed 10 or aggravated by earthquake: landslide;
subsidence; sinkhols; erosion; mudilow: earth sinking, rising,
shifting, expanding ¢r contracting; volcanic eruption, meaning
the eruption, explosion or effusion of a volcano.

This exclusion applies whether or not the sarth movemen is

combined with water or rain.

Wa do cover only dicect resulting loss when caused by:

a, fire;

b. explosion other than the explosion of 2 volgane; or

¢. if an insured peril, breakage of glass or safety glazing
material which Is a part of a building.

2. Intentional Loss, meaning any loss or damage ariging Mf
any act commitied:
a. by or at the direction of any Insured; and
b. with the intent to cause a loss.

3. Neglect of any insured to use all reasonab!
covered property at and after the time of |

4. Nuclear Hazard, meaning nuclpg
radicactive contamination or any cg
Loss caused by nuclear hazard i
of Firs, Explosicn or Smoke
nuclear hazard is coverad,

idered Kss by perils

5. Ordinanca, Law or Regula
ordinance, law or regulation whj ulates the construction,
repair or demolition of a buildi® or other structurg, unless
specifically provided under this policy. This includes, but is not
limited to the removal and disposal of damaged or undamaged
property which results from such enforcarnent,

This exclusion does not apply to owner occupied dwallings.
We do cover loss caused by actions of clvil authoritles to
prevent the spread of a fire caused by an insured peril.

6. Pollution, meaning any actual, alleged or threatened discharge,
dispersal, release, escape, seopage, trespass, wrongful entry or
migration of pollutants from any source.

7. Powsr Failure, meaning the failure of powsr or other utility
service if the failure takes place away from the insured
pramises. If a Peril Insured Apainst ensuss on the insured
premises, we wilt pay only for loss caused by that peril.

8. War (declared or undeclared), ¢ivil war, insurrection, rebellion,
ravolution or discharge of a nuclear weapon or device, evan if
accidental,

gaWing enforcemant of any

9. Water Damage, maaning:

a, flood, surface water, waves, tidal water or overlow of a
body of water, from any cause. We do not cover spray
from any of these, whether or not driven by wing;

b, water from any source which backs up through sewers or
drains, or water which enters into and overflows or
accidentally dischasges from within a sump pump, sump
pump well, sump p well discharge system or other
type system e mova subsurface water which is
drained fro raa; or

ater which exarts pressura on or

rough any part of a building or other
¥ driveway or swimming pool,

t loss that follows, caused by Fire or

{ng exclusion applies to Goverage A - Dwelling and
{gg Extansion, Coverage B - Personal Property, Coverage C -
S5 &ﬁse and the Supplementary Goverages - Section |.

raud. Wa will not provide coverage for all or any part of a loss
if, betore or after tha loss, any insured has:

a. Intenticnally concealed or misreprasented any material fact
or circumstance including but nol limited to mis-
representations relating to the foss; or

b. Engaged in fraudulent conduct.

PARTC

The following exclusions apply to Goverage A - Dwelling and
Dwelling Extension. We do not insure for loss caused by any of the
following.

1. Acts er Decisions, including the failure to act or decide, af any
person, group, organization or governmental body.

2. Planning," Construction or Maintenance, meaning faulty,
inadequate or dsfactive:
a. construction,  reconstruction,
renovation;
b. malerials used In construction, reconstruction, repair,
remodaling or renovation;
¢. desion, workmanship or specifications:
d. siting, surveying, zoning, planning, development, grading or
compaction; or
8. maintenance;
of part or all of the insured premises or any other praperty.

rapair, remodeling or

3. Weather Conditions which contribute in any way with a cause
or event excluded in Part A above to produce the loss.

However, we do cover any rasulting loss to property described in
Covarage A - Dwaelling and Dwelling Extension not excluded or
exceptad in this policy.

CONDITIONS - SECTION 1

The foliowing canditions apply to alf of Section | of this policy.

1. Abandoned Property. You may not abandon property to us
uniess we specifically agres to it

2. Arhitration, In making a claim under the property coverages, if
you or we cannot agree as to the amount of fiability, the
controversy may be seltled by arbitration. Either party may
make this demand by written request made within 60 days
after racsipt of the properly completed proof of loss by us. The
procedure is as follows:

a. The arbitration will be conducted in accordance with the

HO-3 (W1} Ed. 6/94

Page 7 of 16

rules of the Amarican Arbitration Association, Lnless other
means of conducting the arbitration, and its expsnses, are
agreed to between the parties. It Is the obligation of the
requesting party to contact the Amarigan Arbitration
Association, or other forum agreed on to initiate the
arhitration proceedings.

b. Judgment upcn the award rendered by the arbiters may be
gntered in any court having jurisdiction.

C. The expenses of the American Arbitration Assosiation wil
be paid by the party requesting it.

d. All parties agree to bs bound by any award made by the
arbiters.

Stock No, 01495
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911Rest0rati0 n™ anc“h;Ndme: ml/w &y /,_jp&

$88.243.6653 - www.911Restoration.com ' indepiidently owned & Operoted

-

SERVICE AGREEMENT

Customer's Mama T‘efﬁd ' [}{ qde{Q _ .
GRSl (2 Sevithy Borv e ST W wavkeee , WE $3207

Billing Address

[ oeonre O NERERTIR BN i

T

Insurance Co. ' " 7 EV

Adijuster's Name ' m

Claim No.

1 Parties: This O Home Improvement; O Commercial Contract is entered on i/ ipf ,{ by and between 911 Restoration apd
TTersd Ka lﬂ’ﬁ-&’ . , Phone: 'iaf ’j : J 4 g G (cusTamER(S]).

2. Scope (descri tion of the project and description of the significant materfals to be used and equipment to ha jnstalled): 4 s
Al oot welca nnu‘wr\rcr:mmfﬂ gof%;ﬁt Wlnf’wm-fgfﬂz;nﬁg d :lz%gﬁ.ffﬂlm{bmrﬁﬁv!ﬁ s h.%vg)rm 4 unrtlee f?r?tf?ldfc MﬁmAmmﬂjﬁ'f’zﬁ\dﬂﬂ'w{’-
rap A enant Jo ke fraw Lo, Cleanfleor By
ager Sy el 4 ilandy Gafism: coaby anly ¥ Cadte ORI o f~8ra0 armm £ haion . .
The real and/or personal’property located ats _' /- Ui Seu-fl Khpreff TCE M IWaike, /S SZp T}
{PROPERTY) has and is currently baing damaged due to the following conditions: & Water; (X Sewage; [ Mold; Tl Smoke; [ Restoration; .Other:
The CUSTOMER and/or the CUSTOMER's agent authorizes 911 Restoration to provide services, labor, equipment, materfals, and permits necessary-te perform and
completein 3 workmanlike m,anmfﬁhg necesgary work to perform mitigation/restoration/pack out services accarding to-industry standards, Affected areas:

pevent” walls 4 flohingy
&/ . ,
3. Approximate start datez 11/ /97 {5 ;approximate completiondate:__/_/ - . Based on presently available Information, 911 Restoration has

] damageisa prngrassfve condition; (b) water can continue ta wick

. approximated the completion date in gaod faith, but CUSTOMER understand
predict drying fime or complation dates; and (] hidden mold may not yet have been

through building ratérials and thgt it is not feasible in many cases to a
discovered despite a thorough mspection-by 911 Restoration. 750 § ;. 7 /
4. -Contract price: The price for services has been estimated at § . . The

e

v imate is only an approximation made ingood faith based on
;g:.lrrgntlv available information and Is subject to increase based pn condi,t_fons'discovered later. CUSTOMER acknowledges that there may be hidden contamination or
N othiar fssues that were not discovered ot the time that the Estimate was prepared, and that cu conditions present at the PROPERTY may make it impossible for
" 911 Restoration to render an accurate quotation of the cost and scdpe of repairs before coprfencing work. Any changes in price willhe negotiated Tn good faith
between the parties and set forth In a wiltten change order sigqed by bo tiesr OMER will be respansible far water, electrical and utility charges.
5. ATTENTION'INSEJRANCE COMPANY: | hereby assign all sums due or to'become due in connection with this work to 921 Restoration and Instruct you to
maka p:yment'dlrect_lv_go_?n Restoration and name 911 Restoration on 2fl drafts and checks made in payment for this loss. CUSTOMER warrants and represents
that the PROPERTY is insured.by: . i : Claim Numbers
N Payment? CUSTOMER understands that 811 Restoration Is hired by CUSTOMER and not CUSTOMER's Insurance company. Payment to 911 Restoration is
not _conl:ingent'upion 914 Restoration's involee being _fu]ty or partially ap;groved by the CUSTOMER's instirance company unless 911 Restoration is a preferred vendor
that is paid diractly by the Insurancé company and all services are appraved In advance by the insurance provider. All charges shall be invoiced directlyte
CUSTOMER, 511 Restoration will sui;mit a copy.of the inveice to CUSTOMER's insurance carrier{s) as a couresy only. CUSTOMER has been informed of, and agrees:
{a) CUSTOMEH Is personally responsible for any and altdeductible(s), depreciation, services and/or charges not paid by insurance; and (b) invoices not paid by
insurance are due upon receipt. Ad:fﬁnis’tmtion fees of 1.5% per reonth plus interest at the highest rate allowed under ___STATE [aw will ba charged on any
unpaid balance after thirty (30) days of the date of the invoice. CUSTOMER agrees to pay alf actuai collection costs, collection agency commissions, actual attorneys’
fees, expert fees, court casts and arbitration costs incurred by 911 Restoration to collect past due balances. For Home Improvement Contracts, contractors may
request deposits {advance payments) of 10% or.$1000, whichever Is less. CUSTOMER agrees o progress payments for completed wotk as follows:

7. List of documents incorporated into the Contract: The undersigned acknowledges having received and read the following which are attached and made a
" part of this Agreement: Ll Estimate; [ Cancellation Notice; LF Terms and Conditions; 0 Mechariic’s Lien Law Notice and Contractor's License Board Information; O
Other : — ] . .
For resideﬁ;ial projects: you, the Buyer, rﬁav cancel this transaction at.any time prior to midnight of the third business day after the date of this transaction. See the
natice of cancellation form for an explanation of this rght.
8. Damage to 6r Misslng]Stoleﬁ _9i1 Restoration Equipment/Propesty on Job-Site: In the case that damage — other than normal wear and tear - accurs to
911 Restoration equiprient/property while on the CUSTOMER's premises, 911, Restoration will natify the CUSTOMER by telephone within 72 hours. 911 Réstoration
will also prepare and send a “Damage Letter” to the CUSTOMER detailing the damages incurred, an estimate of repair costs, and pictures of the damages. Upon final
determination of the CUSTOMER's responsibilities for the damages, the CUSTOMER will be invoicad for applicable repair charges, Likewise, the CUSTOMER may be
tield responsible for the replacement cast of 911 Restaration equipment/property determined to be missing/stolen while assigned to the CUSTOMER's premises. -
THIS IS A BINDING CONTRACT. READ CAREFULLY BEFORE SIGNING. YOU ARE ENTITLED TO A COMPLETELY ﬁLl.ED-lN COPY OF THIS AGREEMENT, SIGNED BY BOTH

YOU AND THE CONTRACTOR, BEFORE ANY WORK MAY BE STARTED.
. . : . r
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