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Case number 08-5-414

l, Ervin Jackson would like to a appeal this
case and request a hearing.
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To the city of Milwaukee or who ever this may concern. Hi,my name
is Ervin Jackson.On 2/18/08 around 1pm, me Ervin Jackson,and
family and friends, Ervia Jackson, Allyssa Klinter, and James
Jackson were driving from 108th street going towards East 74th and
Silver Spring.From 108th and Silver Spring all the way to 74th East
Silver Spring, the streets were rittled with pot holes.When | got
around 74th street | ran over a pot hole busting a reer tire, bending a
rime on the back passenger side.Triple-A was cailed and the police
was called.Police stated that this is a matter for the City to look in
to.So after Triple-A put a spare tire on my van, we went to
Waigreens, brought a camera and took pictures.| wouid like the city
to pay for my tire and reem.No charge for the camera, no charge for
inconveniency and no charge for my time and gas that its costing me
to go get estimates and sitting in the car around an hour.Car running,
waiting for a toad truck.l am a tax payer and when the people of
milwaukee drive down the street, the streets should be safe enough
so that people can get where they going safely. This is negligence on
the city’'s behave. :

Thank You

N - Yours Truly,
Iob l C E}'vin Jackson
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The Auto Club Group
1 Auto Club Drive
Dearborn, Michigan 48126-2694

February 29, 2008

Ervin L Jackson
5240 N Lovers Lane Rd Apt 3
Milwaukee, WI 53225

Dear Ervin Jackson,
This letter is to acknowledge your recent request for information regarding your call for

Emergency Road Service. Club records reflect we received the following calls for service
under your membership:

Call #181006
Address of Breakdown: 7421 W Silver Spring Dr
Milwaukee, W1

Date: 2-18-2008

Time: 1:10 PM

Phone: 414-731-9472

Trouble Code: Tire Change
Vehicle: Red 2005 Chrysler Van
Tow Destination:

Tow Station: Club Assist

We hope that you will continue to call on AAA, and the next time you request service we
deliver the dependable road service you expect. We value your membership and look
forward to meeting your service needs in the future. If further discussion is needed,
please feel free to contact me at the toll free number listed below.

Sinc

Y.

L‘
f (A.) Ldgren
Shirley Williams
Resolution Specialist
ACG Customer Care
Direct line 1-313-336-0519
Toll free 1-866-222-2273

AAA Chicago Motor Club  « AAA Michigan « AAA Minnesotaflowa s AAA Nebraska « AAA North Dakota = AAA Wisconsin
Auto Ciub Insurance Association = Auto Club Trust
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YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE

AUTHORIZED. THE REPAIR PAICE MAY BE LESS THAN THE ESTIMATE,

X BUT WILL NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION,
YOUR SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTION.
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DPW Under Fire For Poor Pothole Repair - News- msnbec.com
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