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To Whom It May Concern, on Friday 11/28/14 the city water works placed a barricade on the
middle of the cul-de-sac in front of my home on located at 7655 w hustis streel. A the time I had
no idea why. On Sunday 11/30/14in noticed water seeping out of a crack in the road underneath
the barricade. On Monday morning 12/1/14 at about 8:30 am I was pulling out of my driveway to
head to work and when I drove pass the barricade [ noticed the crack in the soad had buckled the
road causing a rift and the water was now coming out faster. This alarmed me for several reasons,
one because my children play there and I was worried about their safety, and two because [
realized that the problem was getting worse however no one was there to fix it. This prompted me
to call the city water works to alert them about the situation and { asked if they could please send
someone out. I returned home that evening around 6:30 pm it didn’t appear that anyone had come
aut to fix the water problem. On 12/2/14 1 woke up about 6 am to let my dogs outside and my ‘
husband told me there was water coming up through a sudden crack that stretehed from the north
wall all the way to the south wall of my basement floor ( see pictures), I then proceeded ta call the -
city regarding the water problem in fiont and now inside of my home. I told them what was going
on in my basement and the urgency of the matter and they told me they would send the supervisor
oui to assess the problem along with a crew. They arrived a couple hours Jater around 930 am.
The supervisor looked at my basement as well aud while we were both in the basement looking at
the issue the water began spewing and coming out faster as the crew outside began breaking
through the ground to fix the outside issue. Once they finally fixed the outside issue the water in
my basement stopped. The supezvisor and crew all told me that a city valve had completely come
apart underground and the water was flowing directly toward my home.

1feel that this could have all been avoided if the water works would have responded to my
original phone call on Monday 12/1/14. Now I have damages to my home that will not be covered
under my insurance and will affect the resale value greatly. In addition to this, I have no idea of
the underground Damage caused by several days of water pooling underneath my house. The
repair costs are far beyond anything I can afford. I have 3 children and I'm also worried about the
stroctare of my home (sink holes, collapsing, etc.). ¥ had to take off of work during this whole
ordeal and also for the insurance company fo come out to look at the property damaged as well as

days off to get estimates. I lost a week of work total and I was making $28.25/r at the time
which comes out to $1,130. -

I pay close to $4,000 per year for taxes on my home and I expect that problems like thesebe -
addressed promptly and fixed so that my home isn’t affected Like it was in December of 2014, 1
expect to be compensated for the damages caused by the water works negligence.

BO!0} GHOZEL/COZ) JO T ebed 1£90-982 (P13} b+ :xed

el £416-692 (P1p) xed Yooy eysihpeT iurdy



T

aQuisha Crock ax: (414) 260-6173




.LaQuisl:m_(frot;k' '




e

7o F (B BOAI021201







RECEIVED

‘ ccu ‘ ' MAR 5‘ 2015
l I I g MILWAUKEE'S CTQ(FFJGE OF

OLDEST & LARGEST ATTORNEY
gﬁﬁﬁﬁgﬂ RS FOUNDATION SPECIALIST
HBROOKFIELD, WISCONS!IN 53005
2627915045

uwuen/,%;"(%[fwfé , shone S ST Te STl
sooRess, 253 4. o Coira _ e SSEeY

: PAGE, L OF_ T PAGES
e | e | T s | e | T o | VRS | P

ANALYSIS, Y e

MeGOY CONTRACTORS, INC, HEREINAFTER REFERRED TO AS McCOY, PROPOSEE TO FURNISH ALL LABOR, MATERIAL ANC
EQUIPMENT NECEESAFIY TO PEAFORM THE FOLLOWING WORK. EXCLUDING EEECTRICAL, PLUMBING AND AIR CONDITIONING,
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STARTINGDATE _________ ._,._._..__éEMPLEnoN DATE . TOTAL'E?OST’
CONTRACTOR GUARANTEES FOR A PERIDR OFZOYEARS THE REPAIR

OR REPLAGEMENT OF ANY DEFECTIVE WORK AT NO ADDED COST. ([ peposi
CONTRACTOR SHALL, NOT BE RESPONSIBLE FOR ANY FOUNDATION
SETTLING AND DRACKING AS A RESULT OF SUB-SOIL MOVEMENT. THE |[ 123 on sTarT
GUARANTEE DOES NOT GOVER DAMPNESS ON THE BASEMENT WALLS

OR FLOOR .

I HAVE READ THE FIEVERSE SIDE OF THIS PROPOSAL AND UNDER-
STAND THIS AGREEMENT IS SUBJECT TO THOSE CONDITIONS. THE [ RAYEOR
TONDITIONS, SPEGIFIG&TIONS. PRICES AND TERMS ARE BATISFAC- || OH COMP

TORY AND HEREBY ACCEPTED,
ACCEPTED DATE
DATE .

FOR $:GOY CONTRACTORS, INC,

YOU, THE BUYER, MAY CANGEL THIS TRANSAGTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS
DAY AFTER THE DATE OF THIS TRANSACTION, SEE ATTAGHED NOTICE OF CANCELLATION FORM FOR AN
EXPLANATION OF THIS RIGHT. THIS ESTIMATE MAY BE WITHDRAWN BY McCOY CONTRACTORS, INC, IF NOT
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MeOOY CONTRACTORS, INC. HEREINAFTER REFERARED TO AS McCOY, PROPOSES 1O FURNISH ALL LABGE MATERIAL AND

EBOUIPHENT NESESBAHY TO PERFORM THE FOLLOWING WORK, EXCLUDING ELECTRIOAL, PLUMBING AND AlR CONDITIONING.
- [/ ‘
/ 7# > a/méhfor- Mm AL :
» / ] : &
wtf
/
o5
r & 2| 2 r r ¥ < ¢ a ”
I
1 *
e 2 ,n’
Zray il el
’ "
F
s 10 , Pl ¢ | >0 |#
?!
7 P
o778 yed S
Z %uy{g ‘%[aj (erabrted
STARTING COMPLETION DATE TOTAL COST = "
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SETTLING AND GRACKING AS A RESULT OF SUB-SONL., MOVEMENT. THE : w
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| HAVE READ THE REVERSE SIDE OF THIS PROPOSAL AND UNDER- Aﬁf 2 2;? 4
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‘CONDITIONS, SPECIFICATIONS, PRICES AND TERMS ARE SATISFAC- [{ O ETICN
TORY AND HEREBY ACCERTED.
ACCEPTED DATE
22 ' DATE
" "ESTIMATOR

FOR MoCOY CONTRRO’TOFE ING,

YOU, THE BUYER, MAY CANCEL THIS TRANSAGTION AT ANY TIME PRIOR 70O MIDNIGHT OF THE THIRD BUSINESS
DAY AFTER “THE DATE OF THIS TRANSACTION, SEE ATTACHED NOTICE OF GANCELLATION FORM FOR AN
EXFLANATION OF THIS RIGHT. THIS ESTIMATE MAY BE WITHDRAWN BY McCOY CONTRACTORS, INC. IF NOT
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JHB Design & Construct, LLC S Estimate

5820 5. 18th Ave. —"

West Bend, Wi 53095 bte | Estimate

(262) 573-5337 - Office 2712015 134

(267) 353-9241 - Fax

jhbgesignandeonstruct@yahoo.com

www.JHBConstruct.oom

Neme ! Address RECEIVED

Laqulshia Crock,

7655 West Hustis Straet | - MAR" &~ 2015

Mitwaukee, Wl 5322 OFFICE OF
CITY ATTORNEY

Project
" Descripion o Rate Total
Scope of work as follows per meeting with hbmeowner ' 15.550.00 15,580.00

BASEMENT WALL REPAIR AND MOLD DAMAGE
1. Repair of basement wallcrack and biock shif

' 2, Cut and repair of basement ficor

3. Remgove drywail apd mold areasfwater damaged
4. Clean-up and removal of all debris

5, Cut and removal of damaged drivewsy slab. (30x40
area) .

6. Allwork will be dore underATCP1 10 CONTRACT
7. Price includes aif permitiing
TOTAL PROJECT COST - 16980.00

Deposit of 60% (§9586.00) Due on contract signing
hatance due upon completion ( $5392.00}

Thank you for your business. _ Total
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